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[4170]-101
M. Com. (Semester - I) (Compulsory) Examination - 2012

MANAGEMENT ACCOUNTING

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instruction :

All questions are compulsory and carry equal marks.

Q.1) “Management Accounting is one of the best tools in the hands of
management of the modern large scale business.” Explain.

OR

Q.1) What do you understand by Responsibility Accounting ? Explain its
structure, objectives and advantages in the modern business.

Q.2) The following are the Balance Sheets of EMBEEA Limited as on 31st March,
2011 and 31st March, 2012 :

Liabilities 31-03-11 31-03-12 Assets 31-03-11 31-03-12

Equity Share Building 4,00,000 3,60,000
   Capital 6,00,000 8,00,000

General Reserves 3,00,000 3,50,000 Machinery 5,50,000 6,00,000

Profit and Loss Furniture 2,00,000 2,50,000
   A/c. 2,50,000 3,00,000

14% Debentures 4,50,000 2,50,000 Investments 1,50,000 1,60,000

Mortgaged Loan 2,50,000 1,00,000 Stock 3,60,000 2,70,000

Bills Payable 65,000 1,00,000 Debtors 3,50,000 4,00,000

Creditors 1,20,000 1,30,000 Cash 80,000 50,000

Bank Overdraft 75,000 70,000 Preliminary
   Expenses 60,000 40,000

Provision for Discount on
  Taxation 40,000 50,000 Issue of Shares – 20,000

21,50,000 21,50,000 21,50,000 21,50,000
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You are required to prepare Fund Flow Statement with necessary working
notes, after considering the following information :

(1) Equity Shares are issued at 15% discount.

(2) Furniture having book value Rs. 60,000 was destroyed by Fire and
the Insurance Company has paid only 40% of the claim.

(3) 14% debentures are redeemed by purchasing in the open market at
Rs. 97.

(4) Income Tax 50,000 was paid during the year.

(5) During the year Investment Costing Rs. 60,000 was sold at 40% profit.

(6) All Fixed Assets are depreciated by 10% of the opening balance.

Q.3) Prepare a Balance Sheet with as much details as possible from the following
information :

(1) Stock Velocity 8

(2) Capital Turnover Ratio 4

(3) Fixed Assets Turnover Ratio 5

(4) Gross Profit Turnover Ratio 20%

(5) Debtors Velocity 73 days

(6) Creditors Velocity 1 month

(7) Gross Profit Rs. 1,00,000

(8) Reserve and Surplus Rs. 20,000

(9) Closing Stock was Rs. 10,000 in excess of the opening stock.

(10) There are no long term liabilities.

OR

Q.3) What do you understand by Ratio Analysis ? Explain various ratios to judge
liquidity and profitability of an organisation.
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Q.4) From the following estimations prepare statement showing estimated amount
of working capital :

(1) The actual sales during the current year was 60,000 units which is
likely to be increased by 50% for the next year.

(2) Goods are sold at 25% above the cost.

(3) The cost incurred during the year was :

(i) Raw Materials – Rs. 2,40,000

(ii) Labour Cost – Rs. 1,50,000

(iii) Overheads – Rs. 90,000 (80% Fixed)

(4) The management wants to maintain stock of raw material which will
satisfy requirement of 10 days and the stock of finished goods equal
to the sales of the next month.

(5) The raw material remains in the process for three weeks for which
labour cost and overheads are to be considered at 40% and 70%
completion stage.

(6) 10% of the purchases are made on cash basis, 10% on the advance
payment of one month and the remaining on two months credit.

(7) Sales are made on one month credit.

(8) Fixed Overheads are paid with one month time lag while the variable
overheads are paid with 20 days time lag.

(9) Workmen are paid on monthly basis.

(10) The management wants to maintain minimum cash balance equal to
the monthly sales.

(It may be assumed that there are four weeks in a month and the production
is spread over evenly throughout the year.)

OR
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Q.4) What do you understand by Responsibility Accounting ? Explain various
types of Cost Centres.

Q.5) Write detailed notes on any two of the following :

(a) Limitations of Management Accounting

(b) Receivables Management

(c) Importance of the Cash Flow Statement
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[4170]-102

M. Com. (Semester - I) (Compulsory) Examination - 2012

STRATEGIC MANAGEMENT

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) All questions carry equal marks.

Q.1) Define the term ‘Strategic Management’. Describe nature and scope of
Strategic Management.

OR

Q.1) Describe various steps in the Process of Strategic Management.

Q.2) Distinguish between Company’s Goals and Mission.

OR

Q.2) Write notes :

(a) SWOT Analysis

(b) Value Chain Analysis

Q.3) What is Strategic Planning ? Explain advantages and disadvantages of
Strategic Planning.

OR

Q.3) List types of Organisational Structures required for Strategy Implementation.
Explain factory affecting choice of Organisational Structure.
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Q.4) Write a descriptive note on the nature and importance of Strategic Evaluation.

OR

Q.4) What is the Link between an International Business Strategy and its Human
Resource Management Policies ?

Q.5) Write short notes : (Any Four)

(a) Strategic Decision-making

(b) Strategic Analysis

(c) Strategic Planning

(d) Manpower Planning

(e) Production Strategy

(f) Six-Sigma
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Ðí.3) Ã²êãÚ™ÝïÓ²æ ¥}æHÏæ…æ±‡æè¨æÆè ¥æ±à²ÜU ¥¨HïË²æ ¨¢ÍæÅÝæy}æÜU Ú™Ýæ¢™è ²æÎè ÜUÚæ.

¨¢ÍæÅÝæy}æÜU Ú™ÝïÓ²æ çÝ±Çè±Ú ÐçÚ‡ææ}æ ÜUÚ‡ææÚï ÍæÅÜU SÐC ÜUÚæ.

Ðí.4) Ã²êãÚ™Ýæy}æÜU }æêË²}ææÐÝæ™ï S±MÐ ± }æãœ± ²æ±Ú ¨ç±S„ÚÐ‡æï ÅèÐ çHãæ.

ôÜU±æ

Ðí.4) ¥æ¢„ÚÚæcÅîè² Ã²±¨æ² Ã²êãÚ™Ýæ ¥æç‡æ }ææÝ± ¨¢¨æ{Ý Ã²±SƒæÐÝ {æïÚ‡æ ²æ¢}æ{èH ¨¢Ïæ¢{

SÐC ÜUÚæ.

Ðí.5) ƒæïÇv²æ„ çÅÐæ çHãæ : (ÜUæï‡æy²æãè ™æÚ)

(¥) Ã²êãÚ™Ýæy}æÜU çÝ‡æü² çÝ<}æ„è

(Ïæ) Ã²êãÚ™Ýæy}æÜU ç±àHï¯‡æ

(ÜU) Ã²êãÚ™Ýæy}æÜU çÝ²æï…Ý
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[4170]-103

M. Com. (Semester - I) Examination - 2012

ADVANCED ACCOUNTING AND TAXATION

SPECIAL PAPER - I

ADVANCED ACCOUNTING

(Group - A)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory and carry equal marks.

(2) Give working notes wherever necessary.

(3) Use simple pocket calculator.

Q.1) What is Lease ? State advantages and disadvantages of Lease Accounting.

OR

Q.1) Write short notes : (Any Two)

(a) Objectives of Accounting

(b) Accounting at Head Office and at Branch

(c) Types of Winding Up of Company under the Companies Act, 1956
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Q.2) Balance Sheet of ABC Ltd. as on 31-3-2012 :

Balance Sheet as on 31-3-2012

Rs. Rs.

Equity Share Capital 10,00,000 Goodwill 10,000

6% Pref. Share Capital Shed Construction 60,000
of Rs. 100 each 1,00,000

Reserves 50,000 Machinery 7,50,000

Profit and Loss A/c. 20,000 Stock 1,20,000

Sundry Creditors 40,000 Sundry Debtors 2,00,000

Other Liabilities 10,000 Cash at Bank 70,000

Preliminery Expenses 10,000

12,20,000 12,20,000

Goodwill is valued at Rs. 67,000 and Shed at Rs. 68,000. Machinery
is to be depreciated by Rs. 25,000. Stock is worth Rs. 1,40,000.
Debtors are expected to realise 90% of Book Value.

Find out the Value of different types of Equity Shares on Breakup
of Equity Share Capital as below :

20,000 Equity Shares of Rs. 10 each fully paid up – 2,00,000

60,000 Equity Shares of Rs. 5 each fully paid up – 3,00,000

40,000 Equity Shares of Rs. 10 each, Rs. 8 paid up – 3,20,000

60,000 Equity Shares of Rs. 5 each, Rs. 3 paid up – 1,80,000

Total 10,00,000

(Use Net Asset Method)

Q.3) Shine Company Ltd. is India has a branch at London. Its Trial Balance
as at 31-3-2012 is as follows :

Particulars Debit Credit
£ £

Stock (1-4-2011) 28,000 –

Plant and Machinery 60,000 –

Furniture 4,000 –

Purchases and Sales 1,20,000 2,08,000

Goods from H.O. 40,000 –
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Particulars Debit Credit
£ £

Salaries and Wages 4,000 –

Carriage Inward 500 –

Rent and Taxes 1,000 –

Trade Expenses 1,000 –

Head Office Account – 57,000

Trade Debtors and Creditors 12,000 8,500

Cash at Bank 3,000 –

Total   2,73,500 2,73,500

The following adjustments are to be made :

(1) The Head Office sent goods to the Branch for Rs. 32,80,000.

(2) Depreciate Plant and Machinery and Furniture @ 10% p.a.

(3) The Head Office shows an amount of Rs. 44,50,000 due from
the Branch.

(4) Stock as on 31-3-2012 was Rs. 26,000.

(5) Rate of Exchange – 1-4-2011 – Rs. 78 per £

– 31-3-2012 – Rs. 82 per £

– Average – Rs. 80 per £

Plant and Machinery and Furniture Account appeared at the Exchange Rate
of Rs. 76 per £.

You are required to prepare :

(a) Converted Trial Balance as on 31-3-2012.

(b) Trading, Profit and Loss Account for the year ending 31-3-2012.

(c) Balance Sheet as on 31-3-2012.



Q.4) The following particulars were extracted from the book of X Ltd. on
31-3-2012 on which day winding up order was made :

Particulars Rs.

Equity Share Capital (40,000 Shares of Rs. 10 each.
Rs. 5 paid up) 2,00,000

14% Pref. Share Capital (10,000 Shares of
Rs. 10 each) 1,00,000

14% First Mortgage Debenture, Secured by Floating
Charge on  whole assets 1,50,000

Fully Secured Creditors (Value Security Rs. 35,000) 30,000

Partly Secured Creditors (Value of Security Rs. 10,000) 20,000

Preferential Creditors 6,000

Bills Payable 1,00,000

Unsecured Creditors 70,000

Bank Overdraft 10,000

Bills Receivable 14,000

Bills Discounted (One Bill for Rs. 10,000 known
to be bad) 40,000

Book Debts – Good 10,000

– Doubtful 7,000

– Bad 6,000

Land and Building (Estimated to realise Rs. 1,00,000) 1,50,000

Stock in Trade (Estimated to realise Rs. 40,000) 50,000

Machinery, Tools etc. (Estimated to realise Rs. 2,000) 5,000

Cash in Hand 1,100

Prepare a Statement of Affairs and Deficiency Account of the Company
as on 31-3-2012.
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Q.5) Following are the Summerised Balance Sheets of A Ltd., B Ltd. and
C Ltd. as on 31-3-2012 :

Balance Sheet as on 31-3-2012 (Rs.)

Liabilities A Ltd. B Ltd. C Ltd. Assets A Ltd. B Ltd. C Ltd.

Equity Share Goodwill 3,00,000 – –
 Capital of Fixed Assets 20,00,000 30,00,000 18,00,000
 Rs.100 each 50,00,000 40,00,000 15,00,000 Investments :
Profit and (1-4-2011)
Loss A/c. 12,00,000 10,00,000 5,20,000 30,000 Eq.

Creditors 2,00,000 2,50,000 80,000   Shares in
  B Ltd. 35,00,000 – –

12,000 Eq.
  Shares in
  C Ltd. – 14,00,000 –

Stock in
  Trade 5,00,000 4,00,000 2,00,000

Cash at
  Bank 1,00,000 4,50,000 1,00,000

64,00,000 52,50,000 21,00,000 64,00,000 52,50,000 21,00,000

Additional Information :

(1) On 1st April, 2011 Credit Balances in Profit and Loss A/c. before
taking into account the proposed Dividend were :

A Ltd. – Rs. 8,00,000

B Ltd. – Rs. 4,80,000

C Ltd. – Rs. 30,000

(2) 10% Dividend was distributed by A Ltd. for the year 2010-11
on 30-6-2011.

(3) Proposed Dividend for 2011-12 to be paid wholly from the
profits for that year :

A Ltd. - 10%, B Ltd. - 5% and C Ltd. - 10%.

Prepare Consolidated Balance Sheet as on 31-3-2012 of A Ltd.
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[4170]-104
M. Com. (Semester - I) Examination - 2012

ADVANCED ACCOUNTING AND TAXATION
SPECIAL PAPER - II

INCOME TAX

(Group - A)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) Figures to the right indicate full marks.

(3) Read questions very carefully before attempting the same.

(4) Use of calculator is allowed.

Q.1) Answer any two of the following : [15]

(a) What is the difference between Exemption and Deduction ?

(b) What is the relationship between Residential Status and Incidence
of Tax Liability ?

(c) How would you determine Net Annual Value of House Property
under the Income Tax Act, 1961 ?

(d) Explain any five items of exempt Income.

Q.2) Write short notes : (Any Three) [15]

(a) Person

(b) Perquisites

(c) Indexed Cost of Acquisition

(d) Previous Year and Assessment Year

(e) Methods of Accounting
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Q.3) Mrs. Gayatri, who was non-resident for the Financial Year 2011-12
submits particulars of her salaries for the period 1-11-2011 to
31-3-2012 as under :

Particulars Rs.

Basic Salary from Bharat Ltd. 3,00,000

Dearness Allowance 1,20,000
(Considered for Retirement Benefits)

Entertainment Allowance 15,000

Conveyance Allowance during 5 months
Rs. 800 p.m. fully spent for office work 4,000

House Rent Allowance Rs. 14,000 p.m. 70,000

Actual House Rent paid for 3 months 84,000

Interest on Interest Free Loan at SBI Rate
(for specified medical purpose) 5,000

Professional Tax recovered from Salary 2,500

She was staying at Lonavala and working at Mumbai. She stayed with
her brother for two months. During January, 2012 to March, 2012,
she was staying at Rented Flat at Lonavala. TDS from salaries
Rs. 17,510.

She contributed Rs. 1,10,000 to RPF and Medical Insurance Premium
of Rs. 10,500 by Account Payee Cheque.

Find out her Total Income and Tax Liability for the A.Y. 2012-13.   [16]

Q.4) From the following Profit and Loss A/c. of Mr. Vijay Joshi, ascertain
his Income from Business and Gross Total Income for the Assessment
Year 2012-13 : [16]

Particulars Rs. Particulars Rs.

To Salary (including By Gross Profit 1,22,000
   Proprietor’s Salary) 45,000

To General Expenses 5,000 By Bad Debts  Recovered 2,000
 (not allowed by AO earlier)

To Advertisement 3,000 Be Rent Received 3,000

To Interest on By Interest on Bank Deposit 1,000
Proprietors Capital 2,000
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Particulars Rs. Particulars Rs.

To Interest on Bank Loan 4,500

To Provision for
Bad Debts 2,000

To Fire Insurance
Premium on House
Property 100

To Depreciation 4,000

To Reserve for VAT 10,000

To Advance Income Tax 2,000

To Donation to Central
Library 1,000

To Corporation Tax on
House Property 500

To Motor Car Expenses 1,000

To Wealth Tax Paid 3,500

To Income Tax 4,000

To Stationery 1,900

To Net Profit 38,500

1,28,000 1,28,000

Other Information :

(1) General Expenses include Rs. 300 given to a poor student to
enable him to persue his studies.

(2) Depreciation is in excess by Rs. 1,500.

(3) Motor Car Expenses include Rs. 300 for personal purposes.

(4) Central Library is an approved institution.

(5) The Proprietor draws Rs. 500 p.m. by way of Salary.



Q.5) ‘X’ owns two houses for the A.Y. 2012-13. He submits the following
details :

Particulars House - I House - II
(Rs.) (Rs.)

Fair Rent 35,000 32,000

Rent Received 38,000 35,000

Municipal Valuation 36,000 35,000

Municipal Tax Paid 4,000 5,000

Repairs 500 700

Insurance 2,000 3,000

Land Revenue 2,500 4,000

Ground Rent 6,600 8,200

Interest on Capital Borrowed by
  Mortgaging House I (Funds are used for
  construction of House II) 14,000 –

Nature of Occupation Let out for Let out for
Residence Business

Date of Completion of Construction May, 1979 April, 1997

Calculate Income from House Property of Mr. ‘X’ for the
A.Y. 2012-13. [16]

Q.6) (A) Mr. Shyam provides the following data regarding his transaction
for the sale of his residential house for the A.Y. 2012-13.
Compute amount of Capital Gain to be included in the Total
Income. [10]
Particulars Rs.

Cost of House Purchased in 1984-85 8,72,000

Sale Proceeds of House in November, 2011 64,00,000

Cost of Purchase of Another House in
   September, 2011 6,00,000

Deposited in Capital Gains Account Scheme
   in January, 2012 2,00,000

CII for 1984-85 : 125

CII for 2011-12 : 785
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(B) Mr. A submits the following particulars of his income for the
A.Y. 2012-13 :

Particulars Rs.

Income from House Property (Computed) 70,000

Income from Interest from a Firm 15,000

Profit from Cloth Business 4,00,000
(before depreciation)

Income from Speculation Business 32,000

Long Term Capital Gain 91,000

Dividend from UTI (Units are held as a
Stock in Trade) (Gross) 20,000

Current Year’s Depreciation 20,000

Following losses have been brought forward from the preceding
year :

(1) Loss from Cloth Business Rs. 1,00,000

(2) Unabsorbed Depreciation Rs. 75,000

(3) Loss from Speculation Business Rs. 70,000

(4) Short Term Capital Loss Rs. 42,000

(5) Long Term Capital Loss Rs. 1,14,000

You are required to compute his Gross Total Income and deal
with the carryforward of Losses. [12]
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[4170]-105
M. Com. (Semester - I) Examination - 2012

ADVANCED COST ACCOUNTING AND COST SYSTEMS
SPECIAL PAPER - I

ADVANCED  COST  ACCOUNTING

(Group - B)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) Attempt all questions.

(2) Figures to the right indicate full marks.

(3) Use of calculator is allowed.

Q.l) (A) State whether the following statements are true or false : [05]

(a) The terms 'Materials’ and 'Inventory' should not be used
synonymously.

(b) The Halsey Plan guarantees a minimum hourly wage.

(c) Cost of Indirect Materials is apportioned to various
departments.

(d) Cost Units used in Job Costing are not uniform.

(e) In Process Costing, ordinarily no distinction is made
between Direct and Indirect Material.

(B) Fill in the blanks : [05]

(a) __________ is a document which recorded transfer of
materials from one job or department to another.

(b) Wage Sheet is prepared by __________ Department.

(c) __________ means allotment of whole items of Cost, to
Cost Centres or Cost Units.

(d) In industries where batch costing is employed, an important
point is the determination of __________.

(e) Abnormal Process Losses should be transferred to _______.
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Q.2) Explain clearly the Concept of Material Control. Briefly explain
functions of various departments involved in Material Control. [20]

OR

Q.2) Define Overheads and Absorption of Overheads. Explain briefly
different methods of Classification of Overheads and Absorption of
Overheads. [20]

Q.3) Write short notes : (Any Four) [20]

(a) Benefits of Life Cycle Costing

(b) Merit Rating

(c) Abnormal Loss and Normal Loss

(d) Variable and Semi-variable Overheads

(e) Inventory Control

Q.4) A company undertook a contract for construction of large housing
apartments. The construction work commenced on 1st January, 2011
and the following data are available for the year that ended on 31st
December, 2011 : [15]

  Particulars Rs.

Contract Price 70,000

Work Certified 40,000

Progress Payments received 30,000

Materials Issued to Site 15,000

Planning and Estimate Costs 2,000

Direct Wages paid 8,000

Materials Returned from Site 500

Plant Hire Charges 3,500

Wage-related Costs 1,000

Site-office Costs 1,356

Head-Office Expenses Apportioned 750

Direct Expenses 1,804

Work Uncertified 298
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The Contractors own a plant which originally cost Rs. 40 lakhs and
it has been continuously in use in this contract throughout the year.
The residual value of the plant after 5 years of life is expected to
be Rs. 10 lakhs. Straight Line Method of Depreciation is in use.

As on 31st December, 2011, the direct wage that is due and payable
amounted to Rs. 5,40,000 and the materials at site were estimated at
Rs. 4,00,000.

(a) Prepare Contract Account for the year ended 31st December,
2011.

(b) Show calculation of profit to be taken to P and L A/c. of the
year.

(c) Show relevant Balance Sheet Entries.

Q.5) The following data relate to a passenger transport company 'International
Travels' for June, 2012. Calculate cost per passenger - km : [15]

Particulars Rs.

Manager's Salary 25,000

Driver's Wages 9,000

Cleaner's Wages 3,000

Garage Mechanic's Salary 5,000

Garage Rent 3,000

Insurance Premium 2,600

Road Tax and Permit Fee 1,400

Depreciation 6,000

Diesel 7,000

Lubricating Oil and Sundries 1,000

Spares 750

Tyres and Tubes 4,250

The company runs two buses and each of them can accommodate 50
passengers. The buses run between two towns and the distance between
them is 200 km. The number of days on which the buses had run
during the month is 30 and each bus made one round trip daily. On
an average, the seating capacity utilized was 75 per cent.
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Q.6) Moon Ltd. is a manufacturing company having three production
departments A, B, C and two service departments X and Y. The
following is the budget for December, 2001 :

Particulars Total A B C X Y
(Rs.) (Rs.) (Rs.) (Rs) (Rs.) (Rs.)

Direct Materials 2,000 4,000 8,000 4,000 2,000

Direct Wages 10,000 4,000 16,000 2,000 4,000

Factory Rent 8,000

Power 5,000

Depreciation 2,000

Other Overheads 18,000

Additional Information :

Area (sq.feet) 1,000 500 1,000 500 1,000

Capital Value of Assets
   (Rs in lakhs) 40 80 40 20 20

Machine Hours 2,000 4,000 8,000 2,000 2,000

H.P. of Machines 100 80 40 30 50

A technical assessment of the apportionment of expenses of Service
Departments is as under :

A B C X Y

Department X 45% 15% 30% – 10%

Department Y 60% 35% – 5% –

Prepare :

(a) A statement showing Distribution of Overheads to various
Departments.

(b) A statement showing Re-distribution of Service Departments
Expenses of Production Departments.

(c) Machine Hour Rates of the Production Departments A, B and C.   [20]
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[4170]-106
M. Com. (Semester - I) Examination - 2012

ADVANCED COST ACCOUNTING AND COST SYSTEMS

SPECIAL PAPER - II

COSTING TECHNIQUES AND RESPONSIBILITY ACCOUNTING

(Group - B)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) Figures to the right indicate full marks.

Q.1) (A) Fill in the blanks : [05]

(a) The scarce factor of production is known as _________.

(b) A Standard Cost System may not be used in _________
Costing.

(c) Uniform Costing is not a _________ Technique or Method.

(d) _________ is a technique of evaluating performances,
costs and profits of the firms in industry.

(e) The difference between Actual Cost of Direct Material
used and Standard Cost of Direct Material specified for
the output achieved is called as _________ Variance.

(B) Write true or false : [05]

(a) Uniform Costing provides Standard Method for Collecting
Cost Data to Fix-up Selling Prices in the same Industry.

(b) Labour Cost Variance denotes the difference between
Actual Direct Wages paid and Standard Direct Wages
specified for the output.
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(c) A Budget is only a tool and does not eliminate nor take
over the place of Management.

(d) A Profit Centre is a segment of organisation for which both
revenue and cost are accumulated.

(e) Estimated Costs are helpful to Management in accomplishing
managerial functions.

(C) Describe various factors required for application of Uniform
Costing. [10]

Q.2) What is meant by ‘Inter Firm Comparison’ ? What are the requirements
of an Inter Firm Comparison Scheme ? Describe advantages and
disadvantages of Inter Firm Comparison. [20]

OR

Q.2) Define ‘Responsibility Accounting’. What are its principles ? Explain
Revenue Centre and Profit Centre. [20]

Q.3) A newly started Akash Engineering Co. Ltd. wishes to prepare a Cash
Budget from January. Prepare a Cash Budget for the first six months
from the following estimated revenue and expenses : [20]

Month Total Sales Materials Wages Production Selling and
(Rs.) (Rs.) (Rs.) Overheads Distrn.

(Rs) Overheads
(Rs.)

January 20,000 20,000 4,000 3,200 800

February 22,000 14,000 4,400 3,300 900

March 24,000 14,000 4,600 3,300 800

April 26,000 12,000 4,600 3,400 900

May 28,000 12,000 4,800 3,500 900

June 30,000 16,000 4,800 3,600 1,000

Cash Balance on 1st January was Rs. 10,000. A new machine is to
be installed at Rs. 30,000 on credit, to be repaid by two equal
instalments in March and April.

Sales Commission @ 5% on total sales is to be paid within the month
following actual sales.



Rs. 10,000 being the amount of 2nd call may be received in March.
Share Premium amounting to Rs. 2,000 is also obtainable with 2nd
call.

Period of Credit allowed by Suppliers – 2 months

Period of Credit allowed by Customers – 1 month

Delay in Payment of Overheads – 1 month

Delay in Payment of Wages – 1/
2
 month

Assume Cash Sales is 50% of Total Sales.

Q.4) Arnav Engineering Ltd. manufactures a product ‘P’ by mixing three
raw materials. For every 100 kg of ‘P’, 125 of raw materials are used.
In April, 2012 there was an output of 5,600 kg of ‘P’. The standard
and actual particulars of April, 2012 are given below. Calculate
Material Price, Material Mix, Material Yield and Material Usage
Variance : [20]

Raw Material Standard Actual

Mix Price per kg. Mix Price per kg.
% (Rs.) % (Rs.)

I 50 40 60 42

II 30 20 20 16

III 20 10 20 12

Q.5) (A) From the following data, calculate :

(a) Labour Rate Variance

(b) Labour Efficiency Variance

(c) Labour Cost Variance for two Departments [10]

Particulars Department ‘X’ Department ‘Y’

Actual Gross Wages (Direct) Rs. 2,00,000 Rs. 1,80,000

Standard Hours Produced 8,000 6,000

Standard Rate per Hour Rs. 30 Rs. 35

Actual Hours Worked 8,200 5,800

(B) Describe in brief various techniques of ‘Performance Measurement’. [10]

_______________
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[4170]-107

M. Com. (Semester - I) Examination - 2012

BUSINESS PRACTICES AND ENVIRONMENT

SPECIAL PAPER - I

ORGANISED TRADE AND MARKETS

(Group - C)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) Figures to the right indicate full marks.

Q.1) Explain the term Business. State and explain objectives of Business
in the modern context. [20]

OR

Q.1) Write a detailed note on the Service Sector in India highlighting its
role, importance and development. [20]

Q.2) Write a detailed note on functioning of Food Corporation of India. [20]

OR

Q.2) Explain the term Organised Market. Highlight its importance and
features. [20]

Q.3) Highlight functions and advantages of Co-operative Marketing. [20]

OR

Q.3) Write a detailed note on role and functions of SEBI. .  [20]
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Q.4) Bring out the meaning, importance and features of Regulated Markets. [20]

OR

Q.4) What are the objectives of Co-operative Marketing ? Why
Co-operative Marketing is needed in India ? [20]

Q.5) Write short notes : (Any Two) [20]

(a) Nature of Business

(b) Business Practices in E-commerce

(c) Arguments against State Trading Corporation

(d) Role of Stock Exchanges
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[4170]-107

}æÚæÆè MÐæ¢„Ú

±ïf : 3 „æ¨] [»ÜêU‡æ xæé‡æ : 100

¨ê™Ýæ :

(1) ¨±ü ÐíàÝ ¨æïÇç±‡æï ¥æ±à²ÜU ¥æãï.

(2) ©…±èÜUÇèH ¥¢ÜU ÐíàÝæ¢™ï Ðê‡æü xæé‡æ Îàæüç±„æ„.

Ðí.1) Ã²±¨æ² ãè ¨¢ÜUËÐÝæ SÐC ÜUÚæ. ¥æ{éçÝÜU ÜUæfæÓ²æ ¨¢Î|ææü„ Ã²±¨æ²æ™è ©çgCï

¨æ¢xæêÝ SÐC ÜUÚæ. [20]

ôÜU±æ

Ðí.1) |ææÚ„æ„èH ¨ï±æ ÿæï~ææ™è |æêç}æÜUæ, }æãœ± ¥æç‡æ ç±ÜUæ¨ ãKæ±Ú |æÚ Îïª Ý ¨ç±S„Ú

ÅèÐ çHãæ. [20]

Ðí.2) |ææÚ„è² ¥‹Ý }æãæ}æ¢Çfæ™ï ÜUæ}æÜUæ… ²æ±Ú ¨ç±S„Ú ÅèÐ çHãæ. [20]

ôÜU±æ

Ðí.2) ¨¢ÍæçÅ„ Ïææ…æÚÐïÆ ¨¢ÜUËÐÝæ SÐC ÜUÚæ. y²æ™ï }æãœ± ¥æç‡æ ±ñçàæcÅKï ¨æ¢xææ. [20]

Ðí.3) ¨ãÜUæÚè ç±Ð‡æÝæ™è ÜUæ²ïü ¥æç‡æ ÈUæ²Îï ¨æ¢xææ. [20]

ôÜU±æ

Ðí.3) ¨ïÏæè™è |æêç}æÜUæ ¥æç‡æ ÜUæ²ïü ²æ±Ú ¨ç±S„Ú ÅèÐ çHãæ. [20]

Ðí.4) çÝ²¢ç~æ„ Ïææ…æÚÐïÆï™æ ¥ƒü, }æãœ± ¥æç‡æ ±ñçàæcÅKï ¨æ¢xææ. [20]

ôÜU±æ

Ðí.4) ¨ãÜUæÚè ç±Ð‡æÝæ™è ©çgCï ÜUæï‡æ„è ? |ææÚ„æ}æŠ²ï ¨ãÜUæÚè ç±Ð‡æÝæ™è xæÚ…

ÜUæ² ? [20]
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Ðí.5) ƒæïÇv²æ„ çÅÐæ çHãæ : (ÜUæï‡æy²æãè ÎæïÝ) [20]

(¥) Ã²±¨æ²æ™ï S±MÐ

(Ïæ) §-ÜUæò}æ¨ü}æ{èH Ã²±¨æ² Ðíƒæ

(ÜU) ÚæÁ² Ã²æÐæÚ }æãæ}æ¢ÇfæÓ²æ ç±Úæï{æ„ ²éçv„±æÎ

(Ç) |ææxæ Ïææ…æÚæ¢™è |æêç}æÜUæ
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[4170]-108

M. Com. (Semester - I) Examination - 2012

BUSINESS PRACTICES AND ENVIRONMENT

SPECIAL PAPER - II

BUSINESS ENVIRONMENT AND POLICY

(Group - C)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) All questions carry equal marks.

Q.1) Define the term Environment. Explain social and economical Aspects of
Environment.

OR

Q.1) What is Business Environment ? Explain nature and importance of Business
Environment.

Q.2) What is Globalisation ? Explain its impact on Business Environment in
21st Century.

OR

Q.2) State Profile of Indian Economy.

Q.3) What is Regional Imbalance ? Suggest measures to overcome Regional
Imbalance in India.

OR

Q.3) Define the term Pollution. Explain various types of Pollutions.
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Q.4) Define the term Parallel Economy. Explain in detail the features of Parallel
Economy.

OR

Q.4) Describe various measures taken by the Government for controlling
Pollution.

Q.5) Write short notes : (Any Two)

(a) International Business Environment

(b) Legal Aspects of Environment

(c) Business Environment before Independence in India

(d) Human Development
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[4170]-108

}æÚæÆè MÐæ¢„Ú

±ïf : 3 „æ¨] [»ÜêU‡æ xæé‡æ : 100

¨ê™Ýæ :

(1) ¨±ü ÐíàÝ ¨æïÇç±‡æï ¥æ±à²ÜU ¥æãï.

(2) ¨±ü ÐíàÝæ¢Ýæ ¨}ææÝ xæé‡æ ¥æãï„.

Ðí.1) Ð²æü±Ú‡ææ™è Ã²æw²æ çHãæ. Ã²æ±¨æç²ÜU Ð²æü±Ú‡ææÓ²æ ¨æ}ææç…ÜU ¥æç‡æ ¥æ<ƒÜU Ïææ…ê

SÐC ÜUÚæ.

ôÜU±æ

Ðí.1) Ã²æ±¨æç²ÜU Ð²æü±Ú‡æ }ã‡æ…ï ÜUæ² ? Ã²æ±¨æç²ÜU Ð²æü±Ú‡ææ™ï S±MÐ ¥æç‡æ }æãœ±

SÐC ÜUÚæ.

Ðí.2) …æxæç„ÜUèÜUÚ‡æ }ã‡æ…ï ÜUæ² ? 21Ã²æ àæ„ÜUæ„ …æxæç„ÜUèÜUÚ‡ææ™ï Ã²æ±¨æç²ÜU Ð²æü±Ú‡ææ±Ú

ÛææHïHï ÐçÚ‡ææ}æ SÐC ÜUÚæ.

ôÜU±æ

Ðí.2) |ææÚ„è² ¥ƒüÃ²±Sƒï™è ±ñçàæcÅKï ç±àæÎ ÜUÚæ.

Ðí.3) ÐíæÎïçàæÜU ¥¨}æ„æïH }ã‡æ…ï ÜUæ² ? |ææÚ„æ}æ{èH ÐíæÎïçàæÜU ¥¨}æ„æïH ÜU}æè ÜUÚ‡²æ¨æÆè

©Ðæ² ¨ê™±æ.

ôÜU±æ

Ðí.3) ÐíÎê¯‡æ ²æ ¨¢¿æï™è Ã²æw²æ çHãæ. ÐíÎê¯‡ææ™ï ç±ç±{ ÐíÜUæÚ SÐC ÜUÚæ.
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Ðí.4) ¨}ææ¢„Ú ¥ƒüÃ²±Sƒæ ²æ ¨¢¿æï™è Ã²æw²æ çHãæ. ¨}ææ¢„Ú ¥ƒüÃ²±Sƒï™è ±ñçàæcÅKï ¨ç±S„Ú

SÐC ÜUÚæ.

ôÜU±æ

Ðí.4) ÐíÎê¯‡æ çÝ²¢ç~æ„ ÜUÚ‡²æ¨æÆè àææ¨ÝæÝï ÜUïHïË²æ ç±ç±{ ©Ðæ²æ¢™ï ±‡æüÝ ÜUÚæ.

Ðí.5) çÅÐæ çHãæ : (ÜUæï‡æy²æãè ÎæïÝ)

(¥) ¥æ¢„ÚÚæcÅîè² Ã²æ±¨æç²ÜU Ð²æü±Ú‡æ

(Ïæ) Ð²æü±Ú‡ææÓ²æ ÜUæ²ÎïàæèÚ Ïææ…ê

(ÜU) |ææÚ„æ}æ{èH S±æ„¢~²Ðê±ü Ã²æ±¨æç²ÜU Ð²æü±Ú‡æ

(Ç) }ææÝ± ç±ÜUæ¨

[4170]-108/4



Total No. of Questions : 5] [Total No. of Printed Pages : 2

[4170]-109
M. Com. (Semester - I) Examination - 2012

BUSINESS ADMINISTRATION

SPECIAL PAPER - I

PRODUCTION AND OPERATIONS MANAGEMENT

(Group - D)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) All questions carry equal marks.

Q.1) Define Production Management. Explain important functions of Production
Management in detail.

OR

Q.1) What is Plant Layout ? Explain factors to be considered while designing
Plant Layout.

Q.2) Explain objectives and importance of Production Planning and Control.

OR

Q.2) What is Product Design ? Explain factors affecting Product Design.

Q.3) State meaning of Logistic Management. Also explain importance and scope
of Logistic Management.

OR

Q.3) What is Materials Management ? Discuss its scope and functions.

Q.4) Explain meaning of Productivity. What are the factors affecting Productivity ?

OR
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Q.4) Write notes :

(a) Importance of Globalisation in Modern Industrial Set-up

(b) Need of Total Quality Management

Q.5) Write short notes : (Any Four)

(a) Store-keeping

(b) Inventory Control

(c) Quality Management

(d) Service Systems

(e) Product Development

(f) Materials Handling
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[4170]-109

}æÚæÆè MÐæ¢„Ú

±ïf : 3 „æ¨] [»ÜêU‡æ xæé‡æ : 100

¨ê™Ýæ :

(1) ¨±ü ÐíàÝ ¨æïÇç±‡æï ¥æ±à²ÜU ¥æãï.

(2) ¨±ü ÐíàÝæ¢Ýæ ¨}ææÝ xæé‡æ ¥æãï„.

Ðí.1) ©yÐæÎÝ Ã²±SƒæÐÝæ™è Ã²æw²æ ¨æ¢xæêÝ ©yÐæÎÝ Ã²±SƒæÐÝæ™è }æãœ±æ™è ÜUæ²ïü SÐC ÜUÚæ.

ôÜU±æ

Ðí.1) ¨¢²¢~æ Ú™Ýæ }ã‡æ…ï ÜUæ² ? ¨¢²¢~æ Ú™Ýæ ÜUÚ„æÝæ ÜUæï‡æÜUæï‡æ„ï ÍæÅÜU ç±™æÚæ„ Í²æ±ï

Hæxæ„æ„, „ï SÐC ÜUÚæ.

Ðí.2) ©yÐæÎÝ çÝ²æï…Ýæ™è ± çÝ²¢~æ‡ææ™è ©çgcÅKï ¥æç‡æ }æãœ± SÐC ÜUÚæ.

ôÜU±æ

Ðí.2) ±S„ê Ú™Ýæ }ã‡æ…ï ÜUæ² ? ±S„ê Ú™Ýï±Ú ÐçÚ‡ææ}æ ÜUÚ‡ææÚï ÍæÅÜU SÐC ÜUÚæ.

Ðí.3) Hæòç…çSÅÜU Ã²±SƒæÐÝ™æ ¥ƒü ¨æ¢xæêÝ y²æ™è Ã²æŒ„è ± }æãœ± SÐC ÜUÚæ.

ôÜU±æ

Ðí.3) ¨æ}æxæíè Ã²±SƒæÐÝ }ã‡æ…ï ÜUæ² ? ¨æ}æxæíè Ã²±SƒæÐÝæ™è Ã²æŒ„è ± ÜUæ²ïü ²æ™è ™™æü

ÜUÚæ.

Ðí.4) ©yÐæÎÜU„ï™æ ¥ƒü SÐC ÜUÚæ. ©yÐæÎÜU„ï±Ú ÐçÚ‡ææ}æ ÜUÚ‡ææÚï ÍæÅÜU ÜUæï‡æ„ï ?

ôÜU±æ
[4170]-109 3 P.T.O.
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Ðí.4) çÅÐæ çHãæ :

(¥) ¥æ{éçÝÜU ©læïxææ„èH …æxæç„ÜUèÜUÚ‡ææ™ï }æãœ±

(Ïæ) ¨¢Ðê‡æü xæé‡æ±œææ Ã²±SƒæÐÝæ™è xæÚ…

Ðí.5) çÅÐæ çHãæ : (ÜUæï‡æy²æãè ™æÚ)

(¥) ±S„é¨æÆæ

(Ïæ) }ææH¨æÆæ çÝ²¢~æ‡æ

(ÜU) Î…æü Ã²±SƒæÐÝ

(Ç) ¨ï±æ Ðh„è

(§) ±S„ê ç±ÜUæ¨

(ÈU) }ææH ã„æf‡æè
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[4170]-110
M. Com. (Semester - I) Examination - 2012

BUSINESS ADMINISTRATION

SPECIAL PAPER - II

FINANCIAL MANAGEMENT

(Group - D)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) All questions carry equal marks.

(3) Use of calculator is allowed.

Q.1) What is Financial Management ? Explain in detail various current trends
in Indian Financial System.

OR

Q.1) Explain various Investment Decision Methods.

Q.2) What is Balance Sheet ? Explain limitations of Financial Statements.

OR

Q.2) Define the term Working Capital. Explain in detail the significance of
Working Capital.

Q.3) What is Receivable Management ? Explain problems and goals of
Receivable Management.

OR

Q.3) (A) Explain role of Reserve Bank of India in Financial Market.

(B) Describe types of Capital Investment Decisions.
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Q.4) What is Ratio Analysis ? Explain various types of Ratios.

OR

Q.4) The following are the summarized Trading Account, Profit and Loss
Account and Balance Sheet of Master Blaster Limited, Pune for the year
ended 31st March, 2012 :

Trading Account, Profit and Loss Account

Dr. for the year ended 31st March, 2012  Cr.

Particulars Amt. Rs. Particulars Amt. Rs.

To Opening Stock 99,500 By Sales 9,50,000

To Purchases 5,45,000 By Closing Stock 1,50,000

To Carriage Inward 15,500

To Gross Profit c/d 4,40,000

              Total 11,00,000            Total 11,00,000

To Operating Expenses 2,00,000 By  Gross Profit b/d 4,40,000

To Non-operating By Non-operating
   Expenses 40,000    Income 60,000

To Net Profit c/d 2,60,000

             Total 5,00,000            Total 5,00,000

Balance Sheet

as on 31-12-2012

Liabilities Amt. Rs. Assets Amt. Rs.

Share Capital 2,00,000 Buildings 1,50,000

 (20,000 Equity Shares) Plant and Machinery 1,80,000

Reserve Fund 2,00,000 Stock-in-Trade 50,000

Profit and Loss Account 60,000 Debtors 45,000

Creditors 90,000 Cash 20,000

Bills Payable 40,000 Bank 40,000

Bills Receivable 1,05,000

             Total 5,90,000            Total 5,90,000
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You are required to calculate :

(a) Gross Profit Ratio

(b) Net Profit Ratio

(c) Operating Ratio

(d) Current Ratio

(e) Quick Ratio

Q.5) Write short notes : (Any Four)

(a) Significance of Ratios

(b) Financial Market

(c) Fund Flow Analysis

(d) Utility of Income Statement

(e) Working Capital Management

(f) Inventory Management
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[4170]-110

}æÚæÆè MÐæ¢„Ú

±ïf : 3 „æ¨] [»ÜêU‡æ xæé‡æ : 100

¨ê™Ýæ :

(1) ¨±ü ÐíàÝ ¨æïÇç±‡æï ¥æ±à²ÜU ¥æãï.

(2) ¨±ü ÐíàÝæ¢Ýæ ¨}ææÝ xæé‡æ ¥æãï„.

(3) xæ‡æÝ²¢~ææ™æ ©Ð²æïxæ ÜUÚ‡²æ¨ ÐÚ±æÝxæè ¥æãï.

Ðí.1) ç±œæè² Ã²±SƒæÐÝ }ã‡æ…ï ÜUæ² ? |ææÚ„è² ç±œæè² Ã²±Sƒï}æ{èH ç±ç±{ ¥æ{éçÝÜU Ðí±æã

¨ç±S„Ú SÐC ÜUÚæ.

ôÜU±æ

Ðí.1) xæé¢„±‡æêÜUèÓ²æ çÝ‡æü²æ ¢̈Ïæ¢{æ„èH ç±ç±{ Ðh„è SÐC ÜUÚæ.

Ðí.2) „æfïÏæ¢Î }ã‡æ…ï ÜUæ² ? ç±œæè² ç±±Ú‡æÐ~æÜUæ¢™æ }æ²æüÎæ SÐC ÜUÚæ.

ôÜU±æ

Ðí.2) ¶ïf„ï |ææ¢Ç±H ²æ ¨¢¿æï™è Ã²æw²æ læ. ¶ïfy²æ |ææ¢Ç±Hæ™ï }æãœ± ¨ç±S„Ú SÐC ÜUÚæ.

Ðí.3) ²ï‡æè Ã²±SƒæÐÝ }ã‡æ…ï ÜUæ² ? ²ï‡æè Ã²±SƒæÐÝæÓ²æ ¥Ç™‡æè ¥æç‡æ ©çgCKï SÐC

ÜUÚæ.

ôÜU±æ

Ðí.3) (¥) ç±œæè² Ïææ…æÚæ„èH |ææÚ„è² çÚÛæÃãü Ïæ¡ÜUï™è |æêç}æÜUæ SÐC ÜUÚæ.

(Ïæ) |ææ¢Ç±Hè xæé¢„±‡æêÜU çÝ‡æü²æ¢Ó²æ ÐíÜUæÚæ¢™ï ±‡æüÝ ÜUÚæ.
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Ðí.4) xæé‡ææïœæÚ ç±àHï¯‡æ }ã‡æ…ï ÜUæ² ? xæé‡ææïœæÚæ™è ç±ç±{ ÐíÜUæÚ SÐC ÜUÚæ.

ôÜU±æ

Ðí.4) }ææSÅÚ ÏHæSÅÚ }æ²æüçÎ„, Ðé‡æï ²æ ÜU¢ÐÝè™ï 31 }ææ™ü, 2012 ¥¶ïÚ™ï Ã²æÐæÚè Ð~æÜU,

ÝÈUæ-„æïÅæ Ð~æÜU ¥æç‡æ „æfïÏæ¢Î ¶æHèHÐí}ææ‡æï çÎHïHï ¥æãï :

Ã²æÐæÚè Ð~æÜU ¥æç‡æ ÝÈUæ-„æïÅæ Ð~æÜU

31 }ææ™ü, 2012 ±¯ü¥¶ïÚ

Ýæ±ï …}ææ

„ÐàæèH ÚvÜU}æ LÐ²ï „ÐàæèH ÚvÜU}æ LÐ²ï

¨éM±æ„è™æ }ææH 99,500 ç±RUè 9,50,000

¶ÚïÎè 5,45,000 çàæËHÜU }ææH 1,50,000

¥æ±ÜU ±æã„éÜU ¶™ü 15,500

ÉæïÏæf ÝÈUæ 4,40,000

         »ÜUê‡æ 11,00,000         »ÜUê‡æ 11,00,000

©yÐæÎÜUè² ¶™ü 2,00,000 ÉæïÏæf ÝÈUæ 4,40,000

¥ÝéyÐæÎÜUè² ¶™ü 40,000 ¥ÝéyÐæÎÜUè² ©yÐ‹Ý 60,000

çÝÃ±f ÝÈUæ 2,60,000

         »ÜUê‡æ 5,00,000         »ÜUê‡æ 5,00,000

„æfïÏæ¢Î (31-03-2012)

Îï²œææ ÚvÜU}æ LÐ²ï ô…Îxæè ÚvÜU}æ LÐ²ï

|ææxæ |ææ¢Ç±H 2,00,000 §}ææÚ„ 1,50,000

  (20,000 ¨æ}ææ‹² |ææxæ) ²¢~æ¨æ}æxæíè 1,80,000

Úæ¶è± çÝ{è 2,00,000 }ææH¨æÆæ 50,000

ÝÈUæ-„æïÅæ Ð~æÜU 60,000 «‡æÜUæï 45,000

{ÝÜUæï 90,000 ÚæïÜUÇ 20,000

ãé¢Çè Îï‡æè 40,000 Ïæ¡ÜU 40,000

ãé¢Çè ²ï‡æè 1,05,000

         »ÜUê‡æ 5,90,000     »ÜUê‡æ 5,90,000
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¶æHèH xæé‡ææïœæÚ ÜUæÉæ :

(¥) ÉæïÏæf ÝÈUæ xæé‡ææïœæÚ

(Ïæ) çÝÃ±f ÝÈUæ xæé‡ææïœæÚ

(ÜU) ¥æòÐÚïôÅxæ xæé‡ææïœæÚ

(Ç) ™æHê xæé‡ææïœæÚ

(§) „ÚH„æ xæé‡ææïœæÚ

Ðí.5) çÅÐæ çHãæ : (ÜUæï‡æy²æãè ™æÚ)

(¥) xæé‡ææïœæÚæ™ï }æãœ±

(Ïæ) ç±œæè² Ïææ…æÚÐïÆ

(ÜU) ç±œæ Ðí±æã ç±àHï¯‡æ

(Ç) ©yÐ‹Ý ç±±Ú‡æÐ~æÜUæ™è ©Ð²æïçxæ„æ

(§) ¶ïfy²æ |ææ¢Ç±Hæ™ï Ã²±SƒæÐÝ

(ÈU) }ææH¨æÆæ Ã²±SƒæÐÝ
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[4170]-111

M. Com. (Semester - I) Examination - 2012

COMMERCIAL LAWS AND PRACTICES

SPECIAL PAPER - I

INFORMATION SYSTEM AND E-COMMERCE PRACTICES

(Group - E)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) All questions carry equal marks.

Q.1) Define E-commerce. Explain advantages and limitations of E-commerce.

OR

Q.1) Explain E-commerce Modules. State advantages and limitations of B2B
Module.

Q.2) Define Electronic Data Interchange. Explain Electronic Data Interchange
Transaction with suitable examples.

OR

Q.2) State relationship between Internet, Intranet and Extranet.

Q.3) Explain Sales Procedure with reference to E-commerce.

OR

Q.3) Define Portals. Explain functions of Portals.
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Q.4) Write notes :

(a) Benefits of Internet Advertising

(b) Benefits of Global Information System

OR

Q.4) Write notes :

(a) Electronic Credit and Debit Cards

(b) Proxy Gateways

Q.5) Write short notes : (Any Four)

(a) Scope of E-commerce

(b) Electronic Fund Transfer

(c) Use of Internet for Business

(d) Electronic Retailing and Malls

(e) Digital Signature

(f) EDI Gateways



Total No. of Questions : 5] [Total No. of Printed Pages : 2

[4170]-111

}æÚæÆè MÐæ¢„Ú

±ïf : 3 „æ¨] [»ÜêU‡æ xæé‡æ : 100

¨ê™Ýæ :

(1) ¨±ü ÐíàÝ ¨æïÇç±‡æï ¥æ±à²ÜU ¥æãï.

(2) ¨±ü ÐíàÝæ¢Ýæ ¨}ææÝ xæé‡æ ¥æãï„.

(3) ¨¢Î|ææü¨æÆè }æêf §¢xæí…è ÐíàÝÐç~æÜUæ Ðãæ±è.

Ðí.1) §ü-ÜUæò}æ¨ü™è Ã²æw²æ læ. §ü-ÜUæò}æ¨ü™ï ÈUæ²Îï ± }æ²æüÎæ SÐC ÜUÚæ.

ôÜU±æ

Ðí.1) §ü-ÜUæò}æ¨ü Ðí‡ææHè SÐC ÜUÚæ. Ïæè2Ïæè Ðí‡ææHè™ï ÈUæ²Îï ± }æ²æüÎæ SÐC ÜUÚæ.

Ðí.2) §HïvÅîæòçÝÜU ÇæÅæ §¢ÅÚ™ï¢…™è Ã²æw²æ læ. §HïvÅîæòçÝÜU ÇæÅæ §¢ÅÚ™ï…}æ{èH Ã²±ãæÚæÏægH

©Ð²év„ ©ÎæãÚ‡ææ¨çã„ SÐC ÜUÚæ.

ôÜU±æ

Ðí.2) §¢ÅÚÝïÅ, §¢ÅîæÝïÅ ¥æç‡æ »vSÅîæÝïÅ ²æ„èH ¨ã¨¢Ïæ¢{ SÐC ÜUÚæ.

Ðí.3) §ü-ÜUæò}æ¨ü}æ{èH ç±RUè ÜUæ²üÐh„è SÐC ÜUÚæ.

ôÜU±æ

Ðí.3) ÐæïÅüË¨™è Ã²æw²æ læ. ÐæïÅüË¨™è ÜUæ²ïü SÐC ÜUÚæ.
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Ðí.4) çÅÐæ çHãæ :

(¥) §¢ÅÚÝïÅ±ÚèH …æçãÚæ„è™ï ÈUæ²Îï

(Ïæ) …æxæç„ÜU }ææçã„è Ðh„è™ï ÈUæ²Îï

ôÜU±æ

Ðí.4) çÅÐæ çHãæ :

(¥) §HïvÅîæòçÝÜU RUïçÇÅ ¥æç‡æ ÇïçÏæÅ ÜUæÇü¨ì

(Ïæ) Ðíæòv¨è xæïÅ±ï

Ðí.5) çÅÐæ çHãæ : (ÜUæï‡æy²æãè ™æÚ)

(¥) §ü-ÜUæò}æ¨ü™è Ã²æŒ„è

(Ïæ) §HïvÅîæòçÝÜU ÈU¢Ç Åîæ‹¨ÈUÚ

(ÜU) Ã²±¨æ²æ¨æÆè §¢ÅÚÝïÅ™æ ©Ð²æïxæ

(Ç) §HïvÅîæòçÝÜU çÚÅïôHxæ ± }ææòË¨

(§) ¨¢xæ‡æÜUè² S±æÿæÚè

(ÈU) §Çè¥æ² xæïÅ±ï
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[4170]-112

M. Com. (Semester - I) Examination - 2012

COMMERCIAL LAWS AND PRACTICES

SPECIAL PAPER - II

INTELLECTUAL PROPERTY LAWS

(Group - E)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) All questions carry equal marks.

Q.1) Explain Concept ‘Intellectual Property’ and enumerate its impact
on Economic and Cultural Development. [20]

OR

Q.1) Explain nature of Intellectual Property Rights and discuss remedies
against Infringement. [20]

Q.2) Explain meaning and purpose of ‘Patent’ and discuss rights and
obligations of Patent-holder (Patentee) in the light of Patent Act,
1970. [20]

OR

Q.2) Critically analyse powers and obligations of Central Government in
the light of Patent Act, 1970. [20]

Q.3) Describe in detail the evolution and objects of Trademark Law in
India. [20]
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Q.4) (A) What is Trademark ? Explain Registration Procedure of
Trademark. [10]

(B) Enumerate different forms of protecting Trademark. [10]

OR

Q.4) (A) What are the Offences to Trademark ? Discuss Penalties
against it. [10]

(B) Discuss various procedures and powers of Appellate Board. [10]

Q.5) Write short notes on any four of the following : [20]

(a) Functions of ‘World Court’

(b) Advantages of Patent to Inventor

(c) Disqualification for Registration as a Patent Agent

(d) National Biodiversity Authority

(e) Salient Features of Biodiversity Act, 2002

(f) False Trade Descriptions
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[4170]-112

}æÚæÆè MÐæ¢„Ú
±ïf : 3 „æ¨] [»ÜêU‡æ xæé‡æ : 100

¨ê™Ýæ :

(1) ¨±ü ÐíàÝ ¥çÝ±æ²ü ¥æãï„.

(2) ¨±ü ÐíàÝæ¢Ýæ ¨}ææÝ xæé‡æ ¥æãï„.

(3) ¥æ±à²ÜU ±æÅË²æ¨ §¢xæí…è ÐíàÝÐç~æÜUæ Ðãæ±è.

Ðí.1) ‘ÏææñçhÜU ¨¢ÐÎæ’ ãè ¨¢ÜUËÐÝæ SÐC ÜUMÝ y²æ™æ ¥æ<ƒÜU ± ¨æ¢SÜUëç„ÜU ç±ÜUæ¨æ±Ú

ãæï‡ææÚæ ÐçÚ‡ææ}æ ç±S„ë„Ð‡æï SÐC ÜUÚæ. [20]

ôÜU±æ

Ðí.1) ‘ÏææñçhÜU ¨¢ÐÎæ ãvÜUæ¢’™ï S±MÐ SÐC ÜUMÝ ²æ ãvÜUæ¢™ï ©ËH¢ÍæÝ ÜUïË²æ¨ ¥æ±à²ÜU

¥¨‡ææ&²æ ©Ðæ²²æï…Ýæ¢™è ™™æü ÜUÚæ. [20]

Ðí.2) S±æç}æy± ãvÜU ²æ ¨¢ÜUËÐÝï™æ ¥ƒü SÐC ÜUMÝ y²æ™ï ©gïàæ SÐC ÜUÚæ ¥æç‡æ

S±æç}æy± ãvÜU ÐíæŒ„ÜUy²æZ™ï ¥ç{ÜUæÚ ± }æ²æüÎæ ‘S±æç}æy± ¥ç{ÜUæÚ Ð~æ ÜUæ²Îæ,

1970’Ó²æ ¥æ{æÚï SÐC ÜUÚæ. [20]

ôÜU±æ

Ðí.2) S±æç}æy± ãvÜU ÜUæ²Îæ, 1970Ó²æ ¥æ{æÚï ÜUï¢Îí ¨ÚÜUæÚHæ ¥¨‡ææÚï ¥ç{ÜUæÚ ±

}æ²æüÎæ ²æ¢™ï çÅÜUæy}æÜU ÐÚèÿæ‡æ ÜUÚæ. [20]

Ðí.3) Ã²æÐæÚè ç™‹ã ÜUæ²læ™è ©yRUæ¢„è ¥æç‡æ ©gïàæ ¨ç±S„Ú SÐC ÜUÚæ. [20]

Ðí.4) (¥) ‘Ã²æÐæÚ ç™‹ã’ }ã‡æ…ï ÜUæ² ? ‘Ã²æÐæÚ ç™‹ã’ Ýæï¢Î‡æè ÜUÚ‡²æ™è ÐíçRU²æ

SÐC ÜUÚæ. [10]

(Ïæ) Ã²æÐæÚ ç™‹ã ¨¢Úÿæ‡ææÓ²æ ç±ç±{ }ææxææZ™è ™™æü ÜUÚæ. [10]

ôÜU±æ
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Ðí.4) (¥) ‘Ã²æÐæÚè ç™‹ã’ ©ËH¢ÍæÝæ™ï ç±ç±{ }ææxæü ¥æç‡æ y²æ±ÚèH Î¢Çæy}æÜU ÜUæÚ±æ§ü

SÐC ÜUÚæ. [10]

(Ïæ) ¥çÐHèÜUÚ ÏææïÇæü™ï ç±ç±{ ¥ç{ÜUæÚ ¥æç‡æ ÜUæ²üÐh„è SÐC ÜUÚæ. [10]

Ðí.5) çÅÐæ læ : (ÜUæï‡æy²æãè ™æÚ) [20]

(¥) …æxæç„ÜU ‹²æ²æH²æ™è ÜUæ²ïü

(Ïæ) ‘S±æç}æy± ãvÜUæ’™ï ¨¢àææï{ÜUæfæ ç}æf‡ææÚï ÈUæ²Îï

(ÜU) ‘S±æç}æy± ¥ç{ÜUæÚ Ðíç„çÝ{è’ }ã‡æêÝ Ýæï¢Î‡æè ÜUÚ‡²æ¨æÆè ¥Ðæ~æ„æ

(Ç) ÚæcÅîè² …ñ±ç±ç±{„æ }æ¢Çf

(§) ‘…ñ± ç±ç±{„æ ÜUæ²Îæ, 2002’™è ±ñçàæcÅKï

(ÈU) ¶æïÅè/ÏæÝæ±Å Ã²æÐæÚ ç™‹ã
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[4170]-113

M. Com. (Semester - I) Examination - 2012

CO-OPERATION AND RURAL DEVELOPMENT

SPECIAL PAPER - I

CO-OPERATIVE  MOVEMENT IN  INDIA

(Group - F)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) Figures to the right indicate full marks.

Q.1) Define the term ‘Co-operation’. Explain principles of Co-operation. [20]

OR

Q.1) Discuss impact of Globalisation on Co-operative Sector in India. [20]

Q.2) Explain importance of Government Control over Co-operatives. [20]

OR

Q.2) Discuss important features and objectives of Maharashtra State
Co-operative Societies Act, 1960. [20]

Q.3) State and explain Findings and Recommendations of Vaidyanathan
Committee. [20]

OR

Q.3) Discuss role of Maharashtra Rajya Sahakari Bank in strengthening
Co-operative Movement in Maharashtra. [20]
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Q.4) Explain role of NABARD in providing Refinance Facilities to
Co-operatives. [20]

OR

Q.4) Describe Findings and Recommendations of All India Rural
Credit Survey Committee. [20]

Q.5) Write short notes : (Any Four) [20]

(a) Causes of Slow Growth of Co-operative Movement before
Independence Period

(b) Features of Godbole Committee Report

(c) Problems of Administrative Control over Co-operatives

(d) Rural Credit Review

(e) Recommendations of Mirdha Committee

(f) Maharashtra State Co-operative Societies Rules, 1961
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[4170]-113

}æÚæÆè MÐæ¢„Ú

±ïf : 3 „æ¨] [»ÜêU‡æ xæé‡æ : 100

¨ê™Ýæ :

(1) ¨±ü ÐíàÝ ¨æïÇç±‡æï ¥çÝ±æ²ü ¥æãï„.

(2) ©…±èÜUÇèH ¥¢ÜU ÐíàÝæ¢™ï Ðê‡æü xæé‡æ Îàæüç±„æ„.

(3) ¨¢Î|ææü¨æÆè }æêf §¢xæí…è ÐíàÝÐç~æÜUæ Ðãæ±è.

Ðí.1) ¨ãÜUæÚæ™è Ã²æw²æ læ. ¨ãÜUæÚæ™è „œ±ï SÐC ÜUÚæ. [20]

ôÜU±æ

Ðí.1) …æxæç„ÜUèÜUÚ‡ææ™ï |ææÚ„æ„èH ¨ãÜUæÚè ÿæï~ææ±ÚèH ÐçÚ‡ææ}ææ¢™è ™™æü ÜUÚæ. [20]

Ðí.2) ¨ãÜUæÚæ±ÚèH ¨ÚÜUæÚÓ²æ çÝ²¢~æ‡ææ™ï }æãœ± SÐC ÜUÚæ. [20]

ôÜU±æ

Ðí.2) }æãæÚæcÅî ÚæÁ² ¨ãÜUæÚè ¨¢Sƒæ ÜUæ²Îæ, 1960™è ±ñçàæcÅKï ± ©çgCï ²æ¢™è ™™æü

ÜUÚæ. [20]

Ðí.3) ±ñlÝæƒÝ ¨ç}æ„è™ï çÝcÜU¯ü ¥æç‡æ çàæÈUæÚ¨è ¨æ¢xææ ± SÐC ÜUÚæ. [20]

ôÜU±æ

Ðí.3) }æãæÚæcÅîæ„èH ¨ãÜUæÚè ™f±f ¨ÿæ}æ ÜUÚ‡²æ¨¢Î|ææü„ }æãæÚæcÅî ÚæÁ² ¨ãÜUæÚè Ïæ¡ÜUïÓ²æ

|æêç}æÜUï™è ™™æü ÜUÚæ. [20]
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Ðí.4) ¨ãÜUæÚè ¨¢Sƒæ¢Ýæ ÐéÝ<±œæ ÐéÚ±Ææ ¨æï²è ÐéÚç±‡²æ}æ{èH ÝæÏææÇü™è |æêç}æÜUæ SÐC

ÜUÚæ. [20]

ôÜU±æ

Ðí.4) ¥ç¶H |ææÚ„è² xæíæ}æè‡æ Ð„ÐéÚ±Ææ ¨ç}æ„è™ï çÝcÜU¯ü ± çàæÈUæÚ¨è ²æ¢™è ™™æü

ÜUÚæ. [20]

Ðí.5) çÅÐæ çHãæ : (ÜUæï‡æy²æãè ™æÚ) [20]

(¥) S±æ„¢~²Ðê±ü ÜUæfæ„èH ¨ãÜUæÚè ™f±fèÓ²æ ¨¢ƒ Ðíxæ„è™è ÜUæÚ‡æï

(Ïæ) xææïÇÏææïHï ¨ç}æ„èÓ²æ ¥ã±æHæ™è ±ñçàæcÅKï

(ÜU) ¨ãÜUæÚè ¨¢Sƒæ±ÚèH Ðíàææ¨ÜUè² çÝ²¢~æ‡æç±¯²ÜU ¨}æS²æ

(Ç) xæíæ}æè‡æ Ð„ÐéÚ±Ææ ¥æÉæ±æ

(§) ç}æ{æü ¨ç}æ„èÓ²æ çàæÈUæÚàæè

(ÈU) }æãæÚæcÅî ÚæÁ² ¨ãÜUæÚè ¨¢Sƒæ ¥ç{çÝ²}æ, 1961
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[4170]-114
M. Com. (Semester - I) Examination - 2012

CO-OPERATION AND RURAL DEVELOPMENT

SPECIAL PAPER - II

ORGANISATION  OF CO-OPERATIVE BUSINESS

(Group - F)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) Figures to the right indicate full marks.

Q.1) Explain in detail the Principles of Co-operation. [20]

OR

Q.1) How the Principles of Co-operation and Principles of Management
can be Integrated ? Explain. [20]

Q.2) Discuss need of Communication and Leadership in Co-operative
Organisations. State Problems of Communication and Leadership
in Co-operative Organisations. [20]

OR

Q.2) State and explain advantages and disadvantages of Federal
Structure of Co-operative Organisation. [20]

Q.3) What is Co-operative Training ? Explain need and importance
of Co-operative Training. [20]

OR

Q.3) Examine role played by Vaikunthbhai Mehata National Institute in
Co-operative Education and Training. [20]
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Q.4) Evaluate Performance of Co-operative Sugar Factories in India. [20]

OR

Q.4) Explain Progress and Problems of Dairy Co-operatives in Maharashtra. [20]

Q.5) Write notes : (Any Four) [20]

(a) Need for Professionalisation in Co-operative Management

(b) Advantages of Co-operative Training

(c) Problems of Non-agricultural Credit Co-operative Societies

(d) Need for Co-operative Education

(e) Problems in Co-operative Audit

(f) Methods of Co-operative Training
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[4170]-114

}æÚæÆè MÐæ¢„Ú

±ïf : 3 „æ¨] [»ÜêU‡æ xæé‡æ : 100

¨ê™Ýæ :

(1) ¨±ü ÐíàÝ ¨æïÇç±‡æï ¥çÝ±æ²ü ¥æãï„.

(2) ©…±èÜUÇèH ¥¢ÜU ÐíàÝæ¢™ï Ðê‡æü xæé‡æ Îàæüç±„æ„.

(3) ¨¢Î|ææü¨æÆè }æêf §¢xæí…è ÐíàÝÐç~æÜUæ Ðãæ±è.

Ðí.1) ¨ãÜUæÚæ™è „œ±ï ¨ç±S„ÚÐ‡æï SÐC ÜUÚæ. [20]

ôÜU±æ

Ðí.1) ¨ãÜUæÚæ™è „œ±ï ± Ã²±SƒæÐÝæ™è „œ±ï ²æ¢™è …éf‡æè ÜUàæè ÜUÚ„æ ²ïª àæÜUïH ?

SÐC ÜUÚæ. [20]

Ðí.2) ¨ãÜUæÚè ¨¢ÍæÅÝï„èH ¨¢Îïàæ±ãÝ ± Ýï„ëy±æ™è xæÚ… ²æ™è ™™æü ÜUÚæ. ¨ãÜUæÚè

¨¢ÍæÅÝï„èH ¨¢Îïàæ±ãÝ ± Ýï„ëy±æÓ²æ ¨}æS²æ ¨æ¢xææ. [20]

ôÜU±æ

Ðí.2) ¨ãÜUæÚè ¨¢Sƒæ¢Ó²æ ¨¢Íæè² Ú™Ýï™ï ÈUæ²Îï ± „æïÅï ¨æ¢xææ ± SÐC ÜUÚæ. [20]

Ðí.3) ¨ãÜUæÚè Ðíçàæÿæ‡æ }ã‡æ…ï ÜUæ² ? ¨ãÜUæÚ Ðíçàæÿæ‡ææ™è xæÚ… ± }æãœ± SÐC

ÜUÚæ. [20]

ôÜU±æ

Ðí.3) ¨ãÜUæÚè çàæÿæ‡æ ± Ðíçàæÿæ‡ææ}æ{èH ±ñÜé¢UÆ|ææ§ü }æïã„æ ÚæcÅîè² ¨ãÜUæÚè ¨¢SƒïÝï ÐæÚ

ÐæÇHïË²æ |æêç}æÜUï™ï ÐÚèÿæ‡æ ÜUÚæ. [20]
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Ðí.4) |ææÚ„æ„èH ¨ãÜUæÚè ¨æ¶Ú ÜUæÚ¶æ‹²æ¢Ó²æ ÜUæ}æçxæÚè™ï }æêË²}ææÐÝ ÜUÚæ.    [20]

ôÜU±æ

Ðí.4) }æãæÚæcÅîæ„èH Îéx{ ¨ãÜUæÚè ¨¢Sƒæ¢™è Ðíxæ„è ± ¨}æS²æ SÐC ÜUÚæ. [20]

Ðí.5) çÅÐæ çHãæ : (ÜUæï‡æy²æãè ™æÚ) [20]

(¥) ¨ãÜUæÚè ¨¢Sƒæ Ã²±SƒæÐÝæÓ²æ Ã²æ±¨æç²ÜUèÜUÚ‡ææ™è xæÚ…

(Ïæ) ¨ãÜUæÚè Ðíçàæÿæ‡ææ™ï ÈUæ²Îï

(ÜU) çÏæxæÚ ÜUë¯è ¨ãÜUæÚè Ð„¨¢Sƒæ¢Ó²æ ¨}æS²æ

(Ç) ¨ãÜUæÚè çàæÿæ‡ææ™è xæÚ…

(§) ¨ãÜUæÚè ¥¢ÜUïÿæ‡ææ„èH ¨}æS²æ

(ÈU) ¨ãÜUæÚè Ðíçàæÿæ‡ææÓ²æ Ðh„è
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[4170]-115
M. Com. (Semester - I) Examination - 2012

ADVANCED BANKING AND FINANCE
SPECIAL PAPER - I

LEGAL FRAMEWORK OF BANKING

(Group - G)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) All questions carry equal marks.

Q.l) Explain provisions of the Banking Regulation Act, 1949 pertaining to :

(a) Prohibition of Trading

(b) Restrictions on the Nature of Subsidiary Companies and Loans and
Advances

OR

Q.l) Explain in detail the Powers of the RBI as conferred upon the RBI by
the Banking Regulation Act, 1949 pertaining to the following :

(a) Inspection

(b) Control over Management

Q.2) Explain the following as spelt out in the Negotiable Instruments Act, 1881 :

(a) Endorsement

(b) Negotiation

(c) Payment in Due Course

(d) Noting

OR
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Q.2) Explain provisions of the Negotiable Instruments Act, 1881 pertaining to :

(a) Dishonour by Non-acceptance and Non-payment

(b) Penalties in case of Dishonour of certain Cheques

Q.3) “The structure of the Central and Local Boards of the RBI gives us a feeling
that the much needed autonomy to a Central Bank is not seen.” Justify
your answer.

OR

Q.3) Explain provisions of the RBI Act, 1934 pertaining to :

(a) Right to Issue Bank Notes

(b) Denominations and Form of Bank Notes

(c) Assets of the Issue Department

(d) Liabilities of the Issue Department

Q.4) Explain in detail the following definitions as spelt out by the Foreign
Exchange Management Act, 1999 (FEMA, 1999) :

(a) Foreign Exchange

(b) Foreign Security

(c) Person

(d) Person Resident in India

OR

Q.4) Spell out and explain in detail the following definitions as spelt out in
the Securitisation Act, 2002 :

(a) Financial Asset

(b) Hypothecation

(c) Property

(d) Securitisation
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Q.5) Write notes : (Any Two)

(a) Similarities between Bill of Exchange and Cheque

(b) Changing Role of the Reserve Bank of India

(c) Enforcement of Security Interest as under the Securitisation Act, 2002

(d) Contravention and Penalties spelt out under FEMA, 1999
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[4170]-115

}æÚæÆè MÐæ¢„Ú

±ïf : 3 „æ¨] [»ÜêU‡æ xæé‡æ : 100

¨ê™Ýæ :

(1) ¨±ü ÐíàÝ ¨æïÇç±‡æï ¥æ±à²ÜU ¥æãï.

(2) ¨±ü ÐíàÝæ¢Ýæ ¨}ææÝ xæé‡æ ¥æãï„.

(3) ¨¢Î|ææü¨æÆè }æêf §¢xæí…è ÐíàÝÐç~æÜUæ Ðãæ±è.

Ðí.1) Ïæ¡ôÜUxæ çÝ²}æÝ ÜUæ²Îæ, 1949 }æ{èH ¶æHèH ÏææÏæè¢Ó²æ ¨¢Î|ææü„èH „Ú„êÎè SÐC ÜUÚæ :

(¥) Ã²æÐæÚæ±ÚèH Ðíç„Ïæ¢{

(Ïæ) ¨¢HxÝ ¨¢Sƒæ¢™ï S±MÐ „¨ï™ ÜU…ïü ¥æç‡æ ¥çxæí}ææ¢±ÚèH çÝÏæZ{Ýï

ôÜU±æ

Ðí.1) Ïæ¡ÜU çÝ²}æÝ ÜUæ²Îæ, 1949 Ýï |ææÚ„è² çÚÛæÃãü Ïæ¡ÜUï¨ ÐíÎæÝ ÜUïHïHï ¥ç{ÜUæÚ ¶æHèH

ÏææÏæè¢Ýæ ¥Ýé¨MÝ ¨ç±S„Ú SÐC ÜUÚæ :

(¥) „Ðæ¨‡æè

(Ïæ) Ã²±SƒæÐÝæ±ÚèH çÝ²¢~æ‡æ

Ðí.2) ™HÝÿæ}æ ÎS„»ï±… ÜUæ²Îæ, 1881 }æŠ²ï Ý}æêÎ ÜUïHïË²æ ¶æHèH ÏææÏæè¢ SÐC ÜUÚæ :

(¥) ÐëDæ¢ÜUÝ

(Ïæ) ÐÚRUæ}æ‡æ

(ÜU) ²ƒæç±{è ÐíÎæÝ

(Ç) Ýæï¢Î‡æè (¥ç{çÅŒÐ‡æ)

ôÜU±æ
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Ðí.2) ™HÝÿæ}æ ÎS„»ï±… ÜUæ²Îæ, 1881 }æ{èH ¶æHèH ÏææÏæè¢¨¢Î|ææü„èH „Ú„êÎè SÐC

ÜUÚæ :

(¥) ¥S±èÜUë„èÝï ¥æç‡æ ¥ÐíÎæÝæÝï ¥ÝæÎÚ

(Ïæ) ÜUæãè ç±çàæC {ÝæÎïàææ¢Ó²æ ¥ÝæÎÚæÓ²æ ÏææÏæ„è„ Î¢Ç

Ðí.3) “|ææÚ„è² çÚÛæÃãü Ïæ¡ÜUïÓ²æ }æŠ²±„èü ¥æç‡æ SƒæçÝÜU }æ¢Çfæ¢Ó²æ Ú™Ýï±MÝ ¥æÐ‡ææ¨ ¥àæè

…æ‡æè± ãæï„ï ÜUè, }æŠ²±„èü Ïæ¡ÜUïHæ ¥y²¢„ ¥æ±à²ÜU ¥¨HïHè S±æ²œæ„æ y²æ„ çÎ¨êÝ

²ï„ Ýæãè.” „é}æÓ²æ ©œæÚæ™ï ¨}æƒüÝ ÜUÚæ.

ôÜU±æ

Ðí.3) |ææÚ„è² çÚÛæÃãü Ïæ¡ÜU ÜUæ²Îæ, 1934 }æ{èH ¶æHèH ÏææÏæè¢¨¢Î|ææü„èH „Ú„êÎè SÐC ÜUÚæ :

(¥) ™HÝè ÝæïÅæ¢Ó²æ Ðí™æHÝæ™æ ãvÜU

(Ïæ) ™HÝè ÝæïÅæ¢™ï ÎàæüÝè}æêË² ± M¢Ð

(ÜU) Ðí™æHÝ ç±|ææxææ™è }ææH}æœææ

(Ç) Ðí™æHÝ ç±|ææxææ™ï Îæç²y±

Ðí.4) ç±Îïàæè ç±çÝ²}æ Ã²±SƒæÐÝ ÜUæ²Îæ, 1999 }æ{èH ¶æHèH ÏææÏæè¢Ó²æ Ã²æw²æ ¨ç±S„Ú

SÐC ÜUÚæ :

(¥) ç±Îïàæè ç±çÝ}æ²

(Ïæ) ç±Îïàæè Úæï¶ï

(ÜU) Ã²v„è

(Ç) çÝ±æ¨è |ææÚ„è² Ã²v„è

ôÜU±æ

Ðí.4) „æÚ‡æèÜUÚ‡æ ÜUæ²Îæ, 2002 }æ{èH ¶æHèH ÏææÏæè¢¨¢Î|ææü„èH Ã²æw²æ Ý}æêÎ ÜUMÝ

SÐC ÜUÚæ :

(¥) ç±œæè² }ææH}æœææ

(Ïæ) Ý…Ú-xæãæ‡æ

(ÜU) }ææH}æœææ

(Ç) „æÚ‡æèÜUÚ‡æ
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Ðí.5) çÅÐæ çHãæ : (ÜUæï‡æy²æãè ÎæïÝ)

(¥) ç±çÝ}æ² Ð~æ ¥æç‡æ {ÝæÎïàæ ²æ¢}æ{èH ¨æ}²

(Ïæ) |ææÚ„è² çÚÛæÃãü Ïæ¡ÜUï™è ÏæÎH„è |æêç}æÜUæ

(ÜU) „æÚ‡æèÜUÚ‡æ ÜUæ²Îæ, 2002 }æ{èH „æÚ‡ææ„èH çã„¨¢Ïæ¢{æ„èH ¥¢}æHÏæ…æ±‡æè

(Ç) ç±Îïàæè ç±çÝ}æ² Ã²±SƒæÐÝ ÜUæ²Îæ, 1999 }æ{èH ‘©ËH¢ÍæÝ ¥æç‡æ Î¢Ç’

[4170]-115/7



Total No. of Questions : 5] [Total No. of Printed Pages : 2

[4170]-116
M. Com. (Semester - I) Examination - 2012

ADVANCED BANKING AND FINANCE
SPECIAL PAPER - II

CENTRAL BANKING

(Group - G)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) All questions carry equal marks.

Q.1) Trace the origin of Central Banking in the world and chronologically
account for establishment of some of the leading Central Banks of the
World.

OR

Q.1) Spell out in detail the possible problems and risks a Nation would face
in the absence of a Central Bank.

Q.2) Explain in detail the changing asset backing requirement for Note Issue
in India.

OR

Q.2) Explain in detail the function of the Reserve Bank of India as the Banker
to the Government.

Q.3) Explain the Prudential Norms introduced in Indian Banking with reference
to :

(a) Capital Adequacy

(b) Income Recognition and Asset Classification

OR
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Q.3) Explain the RBI Regulations over the Banking System of India with
reference to Annual Accounts and Audit.

Q.4) Spell out in detail the Mechanism of Inspection of Banks in India.

OR

Q.4) Spell out in detail the Regulatory Framework for the Non-bank Finance
Companies in India.

Q.5) Write notes : (Any Two)

(a) Workings of the Issue Department of the RBI

(b) Ways and Means Advances

(c) Guidelines of the RBI pertaining to Commercial Banks Undertaking
Insurance Business

(d) Board for Financial Supervision
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[4170]-116

}æÚæÆè MÐæ¢„Ú

±ïf : 3 „æ¨] [»ÜêU‡æ xæé‡æ : 100

¨ê™Ýæ :

(1) ¨±ü ÐíàÝ ¨æïÇç±‡æï ¥æ±à²ÜU ¥æãï.

(2) ¨±ü ÐíàÝæ¢Ýæ ¨}ææÝ xæé‡æ ¥æãï„.

(3) ¨¢Î|ææü¨æÆè }æêf §¢xæí…è ÐíàÝÐç~æÜUæ Ðãæ±è.

Ðí.1) …xææ„èH }æŠ²±„èü Ïæ¡ÜUæ¢™æ ©xæ}æ àææï{æ ¥æç‡æ …xææ„èH ÜUæãè }æãœ±Ðê‡æü }æŠ²±„èü Ïæ¡ÜUæ¢Ó²æ

SƒæÐÝï™æ ÜUæHRU}ææÝé¨æÚ ±ëœææ¢„ çHãæ.

ôÜU±æ

Ðí.1) }æŠ²±„èü Ïæ¡ÜUïÓ²æ ¥ÝéÐçSƒ„è„ Îïàææ¨ ÜUæï‡æy²æ ¨}æS²æ ± …æïç¶}æè¢Ýæ ¨æ}ææïÚï …æ±ï HæxæïH

„ï ¨ç±S„Ú Ý}æêÎ ÜUÚæ.

Ðí.2) |ææÚ„æ„ Ïæ¡ÜU ÝæïÅæ çÝxæüç}æ„ ÜUÚ‡²æ¨æÆè ÏæÎHy²æ }ææH}æœææ ÐæÆÏæfæ™è xæÚ… ¨ç±S„Ú

SÐC ÜUÚæ.

ôÜU±æ

Ðí.2) |ææÚ„è² çÚÛæÃãü Ïæ¡ÜUï™ï ‘¨ÚÜUæÚ™è Ïæ¡ÜU’ ãï ÜUæ²ü ¨ç±S„Ú SÐC ÜUÚæ.

Ðí.3) |ææÚ„è² Ïæ¡ôÜUxæ}æŠ²ï ÐçÚ™² ÜUMÝ çÎHïHï ‘Prudential Norms’ ¶æHèH ÏææÏæè¢Ýæ

¥Ýé¨MÝ SÐC ÜUÚæ :

(¥) |ææ¢Ç±Hæ™æ ÐéÚ„ïÐ‡ææ

(Ïæ) ©yÐ‹Ý ¥æïf¶‡æï ¥æç‡æ }ææH}æœæï™ï ±xæèüÜUÚ‡æ

ôÜU±æ
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Ðí.3) |ææÚ„è² çÚÛæÃãü Ïæ¡ÜUï™ï |ææÚ„è² Ïæ¡ÜU Ã²±Sƒï±ÚèH ç±çÝ²}æÝ y²æÓ²æ ±æ<¯ÜU „æfïÏæ¢Î

¥æç‡æ Hï¶æÐÚèÿæ‡æ ²æ¢¨ ¥Ýé¨MÝ SÐC ÜUÚæ.

Ðí.4) |ææÚ„æ„èH Ïæ¡ÜUæ¢Ó²æ „Ðæ¨‡æè™è ²¢~æ‡ææ ¨ç±S„Ú SÐC ÜUÚæ.

ôÜU±æ

Ðí.4) |ææÚ„æ„èH Ïæ¡ÜUï„Ú ç±œæè² ¨¢Sƒæ¢¨æÆè™è ç±çÝ²æ}æÜU ™æñÜUÅ ¨ç±S„Ú Ý}æêÎ ÜUÚæ.

Ðí.5) çÅÐæ çHãæ : (ÜUæï‡æy²æãè ÎæïÝ)

(¥) |ææÚ„è² çÚÛæÃãü Ïæ¡ÜUïÓ²æ çÝxæü}æÝ ç±|ææxææ™è ÜUæ²üÐh„è

(Ïæ) ¥ƒæïüÐæ² ¥çxæí}æï

(ÜU) Ã²æÐæÚè Ïæ¡ÜUæ¢Ýè ç±}ææ Ã²±¨æ² ÜUÚ‡²æ¨¢Î|ææü„èH |ææÚ„è² çÚÛæÃãü Ïæ¡ÜUï™è }ææxæüÎàæüÜU

„œ±ï

(Ç) ç±œæè² Îï¶Úï¶ }æ¢Çf
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[4170]-117

M. Com. (Semester - I) Examination - 2012

ADVANCED MARKETING

SPECIAL PAPER - I

MARKETING TECHNIQUES

(Group - H)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) Figures to the right indicate full marks.

Q.1) What is the meaning of Marketing Environment ? Explain
Components of Internal and External Marketing Environment. [20]

OR

Q.1) Explain significance of Marketing in a Developing Economy. [20]

Q.2) What is Product Mix ? Explain in detail the stages in Product Life
Cycle. [20]

OR

Q.2) Explain recent trends in Marketing Communication. [20]

Q.3) Explain role of Advertising and Advertising Media. [20]

OR

Q.3) Enumerate role and functions of Sales Manager. [20]
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Q.4) What is meant by Market Segmentation ? What are the different
ways to Segmentation ? [20]

OR

Q.4) Explain importance and difficulties of Rural Marketing. [20]

Q.5) Write short notes : (Any Four) [20]

(a) Branding and Packaging

(b) Test Marketing of a New Product

(c) Qualities of a Good Salesman

(d) Marketing Audit

(e) Market Research

(f) E-marketing
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[4170]-117

}æÚæÆè MÐæ¢„Ú

±ïf : 3 „æ¨] [»ÜêU‡æ xæé‡æ : 100

¨ê™Ýæ :

(1) ¨±ü ÐíàÝ ¨æïÇç±‡æï ¥æ±à²ÜU ¥æãï.

(2) ©…±èÜUÇèH ¥¢ÜU ÐíàÝæ¢™ï Ðê‡æü xæé‡æ Îàæüç±„æ„.

(3) ¨¢Î|ææü¨æÆè }æêf §¢xæí…è ÐíàÝÐç~æÜUæ Ðãæ±è.

Ðí.1) ‘ç±Ð‡æÝ Ð²æü±Ú‡æ’ }ã‡æ…ï ÜUæ² ? ç±Ð‡æÝ Ð²æü±Ú‡ææ„èH ¥¢„xæü„ ± ÏææãK ÍæÅÜUæ¢™ï

SÐCèÜUÚ‡æ læ. [20]

ôÜU±æ

Ðí.1) Ðíxæ„èàæèH ¥ƒüÃ²±Sƒï}æ{ï ç±Ð‡æÝæ™ï }æãœ± SÐC ÜUÚæ. [20]

Ðí.2) ‘±S„ê ç}æŸæ’ }ã‡æ…ï ÜUæ² ? ±S„ê …è±Ý ™RUæÓ²æ ç±ç±{ ¥±Sƒæ ¨ç±S„Ú SÐC

ÜUÚæ. [20]

ôÜU±æ

Ðí.2) ç±Ð‡æÝ ¨¢Îïàæ±ãÝæ„èH ¥æ{éçÝÜU Ðí±æã SÐC ÜUÚæ. [20]

Ðí.3) …æçãÚæ„ ¥æç‡æ …æçãÚæ„ }ææŠ²}æï ²æ¢™è |æêç}æÜUæ SÐC ÜUÚæ. [20]

ôÜU±æ

Ðí.3) ç±RUè Ã²±SƒæÐÜU ²æ™è |æêç}æÜUæ ¥æç‡æ ÜUæ²ïü ²æ¢™ï ±‡æüÝ ÜUÚæ. [20]
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Ðí.4) Ïææ…æÚÐïÆ ç±|ææxæèÜUÚ‡æ }ã‡æ…ï ÜUæ² ? Ðí|ææxæèÜUÚ‡ææ™ï ç±ç±{ }ææxæü ÜUæï‡æ„ï „ï

¨æ¢xææ. [20]

ôÜU±æ

Ðí.4) xæíæ}æè‡æ ç±Ð‡æÝæ™ï }æãœ± ¥æç‡æ ¥Ç™‡æè SÐC ÜUÚæ. [20]

Ðí.5) ƒæïÇv²æ„ çÅÐæ çHãæ : (ÜUæï‡æy²æãè ™æÚ) [20]

(¥) }æéÎíæ¢ÜUÝ ¥æç‡æ ¨¢±ïCÝ

(Ïæ) Ý±èÝ ±S„ê¢™ï ™æ™‡æè ç±Ð‡æÝ

(ÜU) ¥æÎàæü ç±RUïy²æ™è xæé‡æ±ñçàæcÅKï

(Ç) ç±Ð‡æÝ ¥¢ÜUïÿæ‡æ

(§) ç±Ð‡æÝ ¨¢àææï{Ý

(ÈU) §ü-ç±Ð‡æÝ
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[4170]-118

M. Com. (Semester - I) Examination - 2012

ADVANCED MARKETING

SPECIAL PAPER - II

CONSUMER BEHAVIOUR

(Group - H)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) All questions carry equal marks.

Q.1) What is ‘Consumer Behaviour’ ? State importance and need of Consumer
Behaviour in Marketing.

OR

Q.1) Explain impact of ‘Family’ on Consumer Decision-making. Give examples.

Q.2) Define the term ‘Learning’. Describe in detail the Components of Learning
Process.

OR

Q.2) Name Risks perceived by the Consumers. Discuss Risk Reduction Strategies
adopted by Consumers.

Q.3) What is Motivation ? Explain Maslow’s Need Theory and its Marketing
Application.

OR
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Q.3) Define ‘Attitude’. Give characteristics of Attitudes. Explain relationship
between Attitudes and Consumer Behaviour.

Q.4) Define ‘Consumer Research’. Describe in detail Consumer Research
Process.

OR

Q.4) (A) Describe Positive and Negative Motivation.

(B) Enlist characteristics and importance of Business Ethics.

Q.5) Write short notes : (Any Four)

(a) Role of Indian Government in Consumer Protection

(b) Primary and Secondary Data

(c) Role of Marketing in Service Sector

(d) Rural Consumer

(e) History of Consumer Research

(f) External Factors affecting Perception
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[4170]-118

}æÚæÆè MÐæ¢„Ú

±ïf : 3 „æ¨] [»ÜêU‡æ xæé‡æ : 100

¨ê™Ýæ :

(1) ¨±ü ÐíàÝ ¨æïÇç±‡æï ¥æ±à²ÜU ¥æãï.

(2) ¨±ü ÐíàÝæ¢Ýæ ¨}ææÝ xæé‡æ ¥æãï„.

(3) ¨¢Î|ææü¨æÆè }æêf §¢xæí…è ÐíàÝÐç~æÜUæ Ðãæ±è.

Ðí.1) ‘xæíæãÜUæ™ï ±„üÝ’ }ã‡æ…ï ÜUæ² ? ç±Ð‡æÝæ}æ{èH xæíæãÜUæ™ï ±„üÝæ™ï }æãœ± ¥æç‡æ xæÚ…

ÜUæ² „ï ¨æ¢xææ.

ôÜU±æ

Ðí.1) xæíæãÜUæÓ²æ çÝ‡æü² ÐíçRU²ï±Ú ÜéUÅé¢Ïææ™æ ãæï‡ææÚæ ÐçÚ‡ææ}æ SÐC ÜUÚæ. ©ÎæãÚ‡æï læ.

Ðí.2) ‘¥Š²²Ý’ ²æ ¨¢¿æï™è Ã²æw²æ læ. ¥Š²²Ý ÐíçRU²ï„èH ÍæÅÜUæ¢™ï ¨ç±S„Ú ±‡æüÝ ÜUÚæ.

ôÜU±æ

Ðí.2) xæíæãÜUæ¢Ýæ ±æÅ‡ææ&²æ {æïv²æ¢™è Ýæ±ï çHãæ. {æïÜUï ÜU}æè ÜUÚ‡²æ¨æÆè xæíæãÜU ±æÐÚ„ ¥¨HïË²æ

Ã²êãÚ™Ýæ¢™è ™™æü ÜUÚæ.

Ðí.3) ‘¥ç|æÐíïÚ‡æ’ }ã‡æ…ï ÜUæ² ? }æòSHæï™æ xæÚ…ç±¯²ÜU ç¨hæ¢„ ± y²æ™ï ç±Ð‡æÝæ}æ{èH ©Ð²æï…Ý

SÐC ÜUÚæ.

ôÜU±æ
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Ðí.3) ¥ç|æ±ëœæè™è Ã²æw²æ læ. ¥ç|æ±ëœæè™è ±ñçàæCKï ¨æ¢xææ. ¥ç|æ±ëœæè ± xæíæãÜUæ™ï ±„üÝ ²æ

}æ{èH ¨¢Ïæ¢{ SÐC ÜUÚæ.

Ðí.4) ‘xæíæãÜU ¨¢àææï{Ýæ’™è Ã²æw²æ ÜUÚæ. xæíæãÜU ¨¢àææï{Ý ÐíçRU²ï™ï ¨ç±S„Ú ±‡æüÝ ÜUÚæ.

ôÜU±æ

Ðí.4) (¥) ¨ÜUæÚæy}æÜU ± ÝÜUæÚæy}æÜU ¥ç|æÐíïÚ‡ææ¢™ï ±‡æüÝ ÜUÚæ.

(Ïæ) Ã²æ±¨æç²ÜU Ýè„è}æêË²æ¢™è ±ñçàæCKï ± }æãœ± ¨æ¢xææ.

Ðí.5) ƒæïÇv²æ„ çÅÐæ çHãæ : (ÜUæï‡æy²æãè ™æÚ)

(¥) xæíæãÜU ¨¢Úÿæ‡ææ}æ{èH |ææÚ„ ¨ÚÜUæÚ™è |æêç}æÜUæ

(Ïæ) Ðíæƒç}æÜU ¥æç‡æ ÎéÄ²}æ „‰²ï

(ÜU) ¨ï±æ ÿæï~ææ}æ{èH ç±Ð‡æÝæ™è |æêç}æÜUæ

(Ç) xæíæ}æè‡æ xæíæãÜU

(§) xæíæãÜU ¨¢àææï{Ýæ™æ §ç„ãæ¨

(ÈU) ¨¢±ïÎÝæ±Ú ÐçÚ‡ææ}æ ÜUÚ‡ææÚï ÏææãK ÍæÅÜU
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[4170]-201
M. Com. (Semester - II) (Compulsory) Examination - 2012

FINANCIAL ANALYSIS AND CONTROL

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) Figures to the right indicate full marks.

Q.1) Anup Ltd. is considering to purchase a new machine. Two alternatives are
available having cost price Rs. 2,00,000 each. The following inflows are
expected during the five years. Life of both machines is 5 years :

Year Machine ‘X’ Machine ‘Y’
(Rs.) (Rs.)

1st year 20,000 60,000

2nd year 60,000 80,000

3rd year 80,000 1,00,000

4th year 1,20,000 60,000

5th year 80,000 40,000

The company is expecting 10% return on its capital. The net present
values of Re. 1 @ 10% are as under :

Year Rs.

1st year – 0.909

2nd year – 0.826

3nd year – 0.751

4th year – 0.683

5th year – 0.620
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You are required to appraise proposals on the basis of :

(a) Payback Period Method

(b) Average Rate of Return Method

(c) Net Present Value Method [20]

Q.2) From the following budgeted data of Eagle Industries Ltd., Nagpur
prepare Cash Budget for three months from February to April, 2012 :

2012 Sales Purchases Wages Overheads

Months (Rs.) (Rs.) (Rs.) (Rs.)

January 85,000 48,000 10,000 12,500

February 90,000 52,000 11,000 13,500

March 1,20,000 60,000 14,000 15,000

April 1,30,000 62,000 14,000 16,000

Other Informations :

(1) 20% sales is for cash and the remaining amount is realised in the
month following that of sales.

(2) Suppliers supply raw materials at one month’s credit.

(3) Wage Bill is paid in the first week of next month.

(4) Monthly Rent Payment is Rs. 1,000.

(5) Advance Income Tax of Rs. 15,000 is payable in April.

(6) Overheads are paid in cash in the same month.

(7) Bonus of Rs. 10,000 is payable to workers in February.

(8) Plant Costing Rs. 80,000 is due to be installed in February. The
part of the bill will be paid in March amounting to Rs. 18,500.

(9) Half year interest on Rs. 50,000, 12% Debentures is to be received
in February and August every year.

(10) Cash at Bank on 1st February estimated at Rs. 5,000. [20]

OR

Q.2) Explain in detail various types of Budgets. [20]
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Q.3) Explain ‘Marginal Cost’ and ‘Marginal Costing’. State advantages
and limitations of Marginal Costing. [20]

OR

Q.3) The following particulars are obtained from the records of a factory
manufacturing products M and N :

Particulars Product ‘M’ Product ‘N’
(per unit) (per unit)

(Rs.) (Rs.)

Selling Price 100 200

Material Cost @ Rs. 10 per kg 20 50

Wages Rs. 3 per hour 30 60

Variable Overheads 10 20

Total Fixed Costs Rs. 5,000

State which product is better to be produced and why, in the following
cases :

(1) If total sales in unit is key factor.

(2) If total sales in value is key factor.

(3) If raw material is in short supply.

(4) If labour hours is the limiting factor.

(5) If raw material available is 2,000 kgs and maximum sale of each
product is 500 units. [20]

Q.4) Define Standard Costing. Point out difference between Standard
Costing and Budgetary Control. State advantages of Standard Costing
to the Management. [20]

OR
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Q.4) PUP Ltd’s. Capital Structure consists of the following :

Rs.

Equity Shares of Rs. 100 each Rs. 20 lakhs

Retained Earnings Rs. 10 lakhs

9% Preference Shares Rs. 12 lakhs

7% Debentures Rs. 8 lakhs

Total Rs. 50 lakhs

The company earns 12% on its capital. The income tax is 50%. The
company requires sum of Rs. 25 lakhs to finance its expansion
programme for which following alternatives are available to it :

(1) Issue of 20,000 Equity Shares at a premium of Rs. 25 per share.

(2) Issue of 10% Preference Shares.

(3) Issue of 8% Debentures.

It is estimated that P/E Ratios in the cases of Equity, Preference and
Debenture financing would be 21.4%, 17% and 15.7% respectively.
Which of the three financing alternatives would you recommend and
why ? [20]

Q.5) Write short notes : (Any Four) [20]

(a) Types of Material Cost Variances

(b) Master Budget

(c) Break-even Analysis

(d) Key Factor / Limiting Factor

(e) Make or Buy Decision

(f) Internal Rate of Return
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M. Com. (Semester - II) (Compulsory) Examination - 2012

RESEARCH METHODOLOGY FOR BUSINESS

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) All questions carry equal marks.

Q.1) What is Business Research ? Discuss its aims, objectives and importance.

OR

Q.1) (A) How Computer based Information System is used in Research Work ?

(B) What is ‘Bibliography’ ? Which are the important Bibliographies ?

Q.2) What is Business Information ? Describe with suitable examples, different
Sources of Business Information.

OR

Q.2) (A) State in brief the Types of Research.

(B) Differentiate between Primary Data and Secondary Data.

Q.3) (A) Give in brief the uses, limitations and types of Experimental Survey.

(B) Describe guidelines, generally used for construction of ‘Questionnaire’.

OR

Q.3) “A Report consists of three parts – the preliminaries, the text and the
reference materials.” Explain with illustrations.
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Q.4) (A) State Sources of Research Problem.

(B) Discuss Procedure of Case Study Design.

OR

Q.4) (A) Explain various Sources of Government Information.

(B) State in brief the steps involved in Analysis of a Case Study.

Q.5) Write short notes : (Any Four)

(a) Research Problems in Cost and Profit Planning

(b) Skills Required for Action Research

(c) Tabulation

(d) Encyclopedia

(e) Demographic Information

(f) Research Plan
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[4170]-202

}æÚæÆè MÐæ¢„Ú

±ïf : 3 „æ¨] [»ÜêU‡æ xæé‡æ : 100

¨ê™Ýæ :

(1) ¨±ü ÐíàÝ ¨æïÇç±‡æï ¥æ±à²ÜU ¥æãï.

(2) ¨±ü ÐíàÝæ¢Ýæ ¨}ææÝ xæé‡æ ¥æãï„.

(3) ¨¢Î|ææüÜUçÚ„æ }æêf §¢xæí…è ÐíàÝÐç~æÜUæ Ðãæ±è.

Ðí.1) Ã²±¨æ² ¨¢àææï{Ý }ã‡æ…ï ÜUæ² ? Ã²±¨æ² ¨¢àææï{Ýæ™ï ãï„ê, ©gïàæ ¥æç‡æ }æãœ± ²æ±Ú

™™æü ÜUÚæ.

ôÜU±æ

Ðí.1) (¥) ¨¢àææï{Ý ÜUæ²æü}æ{ï ¨¢xæ‡æÜUæ±Ú ¥æ{æçÚ„ }ææçã„è Ðí‡ææHè™æ ÜUàææ ÐíÜUæÚï ©Ð²æïxæ

ÜUïHæ …æ„æï ?

(Ïæ) ¨¢Î|æü ê̈™è }ã‡æ…ï ÜUæ² ? }æãœ±æÓ²æ ¨¢Î|æü ê̈™è ÜUæï‡æy²æ „ï ¨æ¢xææ.

Ðí.2) Ã²æ±¨æç²ÜU }ææçã„è }ã‡æ…ï ÜUæ² ? Ã²æ±¨æç²ÜU }ææçã„è xææïfæ ÜUÚ‡²æ™ï ç±ç±{ }ææxæü

²æïx² ©ÎæãÚ‡ææ¨çã„ ç±àæÎ ÜUÚæ.

ôÜU±æ

Ðí.2) (¥) ¨¢àææï{Ýæ™ï ÐíÜUæÚ ƒæïÇv²æ„ ¨æ¢xææ.

(Ïæ) Ðíæƒç}æÜU „‰²ï ± ÎéÄ²}æ „‰²ï ²æ„èH ÈUÚÜU ¨æ¢xææ.
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Ðí.3) (¥) Ðíæ²æïçxæÜU ¨±ïüÿæ‡ææ™ï ©Ð²æïxæ, }æ²æüÎæ ± ÐíÜUæÚ ƒæïÇv²æ„ ¨æ¢xææ.

(Ïæ) ÐíàÝæ±Hè „²æÚ ÜUÚ„æÝæ ¨±ü¨æ{æÚ‡æÐ‡æï ¥±H¢çÏæHè …æ‡ææÚè }ææxæüÎàæüÜU „œ±ï

ç±àæÎ ÜUÚæ.

ôÜU±æ

Ðí.3) “¥ã±æHæ}æ{ï Ðíæ}æéw²æÝï „èÝ |ææxææ¢™æ ¨}ææ±ïàæ ãæï„æï - Ðíæƒç}æÜU }ææçã„è, Ðí}æé¶ }æ¨êÎæ

± ¨¢Î|æü ê̈™è.” ãï ç±{æÝ ©ÎæãÚ‡ææ¨çã„ SÐC ÜUÚæ.

Ðí.4) (¥) ¨¢àææï{Ý ¨}æS²æ¢™ï dæï„ ¨æ¢xææ.

(Ïæ) ¨}æS²æ ¥Š²²Ý ¥æÚæ¶ÇKæ™è Ðh„è ²æ±Ú ™™æü ÜUÚæ.

ôÜU±æ

Ðí.4) (¥) àææ¨ÜUè² }ææçã„è™ï ç±ç±{ dæï„ SÐC ÜUÚæ.

(Ïæ) ¨}æS²æ ¥Š²²ÝæÓ²æ ç±àHï¯‡ææ}æ{ï ¨}ææç±C ¥¨‡ææ&²æ ç±ç±{ Ðæ²&²æ ƒæïÇv²æ„

¨æ¢xææ.

Ðí.5) çÅÐæ çHãæ : (ÜUæï‡æy²æãè ™æÚ)

(¥) ÐçÚÃ²² ± ÝÈUæ çÝ²æï…Ýæ„èH ¨¢àææï{Ý ¨}æS²æ

(Ïæ) ÜUë„è ¨¢àææï{Ýæ¨æÆè ¥æ±à²ÜU ¥¨‡ææÚè ÜUæñàæË²ï

(ÜU) „æçHÜUèÜUÚ‡æ

(Ç) ç±à±ÜUæïàæ

(§) HæïÜU¨¢w²æç±¯²ÜU }ææçã„è

(ÈU) ¨¢àææï{Ý çÝ²æï…Ý
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M. Com. (Semester - II) Examination - 2012

ADVANCED ACCOUNTING AND TAXATION

SPECIAL PAPER - III

SPECIALISED AREAS IN ACCOUNTING

(Group - A)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) Figures to the right indicate full marks.

(3) Use of pocket calculator is allowed.

Q.1) What do you mean by Service Tax ? Explain features, scope and
different objects of Service Tax Act, 1994. [20]

OR

Q.1) Write short notes : (Any Four) [20]

(a) Advance Tax

(b) CENVAT CREDIT

(c) Value Added Tax (VAT)

(d) Tax Deducted of Source (TDS)

(e) Non-banking Financial Companies

(f) Mutual Funds
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Q.2) Following are the Balances of Nav Bharat Ltd. as at 31st March, 2012 :

Rs.

Capital : 10,000 6% Cumulative Preference Shares
of Rs. 10 each 1,00,000

16,000 Equity Shares of Rs. 10 each 1,60,000

Share Premium Account 30,000

Creditors 26,000

Goodwill 10,000

Patent and Trade Marks 21,000

Freehold Property of Cost 70,000

Depreciation Thereon 14,000

Plant and Machinery at Cost 1,40,000

Depreciation Thereon 30,000

Stock on 31st March, 2012 24,000

Debtors 15,000

Profit and Loss Account (Dr.) 55,000

Preliminary Expenses 25,000

A scheme for reduction of capital was passed by the court on the
following terms :

(1) Preference Shares to be reduced to Rs. 9 per share.

(2) Equity Shares to be reduced to Rs. 1.25 per share.

(3) The Share Premium A/c. and Intangible Assets to be written-
off.

(4) Plant and Machinery to be revalued at Rs. 50,000.

(5) One Equity Share of Rs. 1.25 to be issued for each Rs. 10 Gross
Preference Dividend Arrears, which is in arrears since March,
2008.

Draft Journal Entries and revised Balance Sheet of Nav Bharat
Ltd. [20]
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Q.3) The Kumar Roadways Ltd. was registered with the nominal capital
of Rs. 10,00,000 divided into 10,000 shares of Rs. 100 each. The
Ledger Balances of the Company on 31st March, 2012 were as follows.
Prepare Operating and Profit and Loss Account and a Balance Sheet
as on that date : [20]

Name of Account Rs.

Share Capital 10,00,000

5% Debentures 5,00,000

Debenture Interest 12,500

Final Dividend Paid for 2010-11 1,00,000

Motor Vehicles 15,00,000

Traffic Earnings 6,00,000

Insurance 75,000

Debtors 25,000

Bad Debts 2,000

Driver’s Wages 40,000

Printing and Stationery 4,000

Stock of Fuel on 1-4-2011 40,000

Purchases of Fuel 50,000

Taxes 5,000

Profit and Loss A/c. (Credit Balance) 4,00,000

Stock of Tyres on 1-4-2011 35,000

Purchases of Tyres 30,000

Sundry Creditors 28,500

Goodwill 6,00,000

Bills Receivable 15,000

Bills Payable 45,000

Cash at Bank 25,000

Cash in Hand 15,000
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Additional Information :

(1) The Stock of Fuel on 31-3-2012 was Rs. 30,000 and Stock of
Tyres was Rs. 20,000.

(2) The Board of Directors has decided to make the following
appropriations :

(i) To provide for Taxation Rs. 30,000.

(ii) To propose Equity Dividend Rs. 1,20,000.

(iii) To Transfer to General Reserve Rs. 1,50,000.

(3) Insurance Prepaid is Rs. 15,000.

(4) Driver’s Wages Rs. 10,000 are Outstanding.

(5) Depreciate Motor Vehicles @ 5%.

(6) Provided Interest on Debentures for 6 months.

Q.4) From the following Trial Balance of Anand Education Society as on
31-3-2012, prepare an Income and Expenditure Account and a Balance
Sheet as on that date, after considering additional information given
below the Trial Balance : [20]

Trial Balance as on 31-3-2012

Name of Account Debit Balance Credit Balance
(Rs.) (Rs.)

Building 3,00,000 –

Furniture and Fixtures 50,000 –

Library Books 25,000 –

Capital Fund – 4,00,000

Sundry Debtors 10,000 –

Sundry Creditors – 15,000

Admission Fees – 30,000

Subscription Received – 75,000

Tuition Fees – 20,000

Exam Fees – 7,500
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Name of Accounts Debit Balance Credit Balance
(Rs.) (Rs.)

Staff Salaries 75,000 –

Rent paid for Hall 5,000 –

Printing and Stationery 1,000 –

Exam Expenses 1,000 –

Subscription paid for
   Periodicals and Journals 2,000 –

Expenses of Prizes Awarded 2,000 –

Donations received (not to be
   capitalised) – 20,000

Sundry Receipts – 2,000

Rent paid for Ground 1,000 –

Investment 25,000 –

Interest on Investment – 2,500

Cash in Hand 25,000 –

Cash at Bank 50,000 –

Total    5,72,000 5,72,000

Additional Information :

(1) Subscriptions due Rs. 10,000.

(2) Subscriptions received in Advance Rs. 5,000.

(3) Staff Salaries Outstanding Rs.. 15,000.

(4) Rent for Hall is Outstanding Rs. 2,500

(5) Interest on Investments accrued Rs. 250.

(6) Depreciation is to be provided as follows :

Building @ 10%, Furniture and Fixtures @ 15% and Library Books
@ 15% p.a.
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Q.5) Sai Ltd. took a contract in 2012 for Road Construction for
Rs. 10,00,000 estimating that the cost would be Rs. 9,20,000. At the
end of 2012, the company had received Rs. 3,60,000 being 90% of
the work certified. Certain work, not yet certified had cost Rs. 10,000.

Expenditure incurred was :

Particulars Rs.

Materials 50,000

Labour 3,00,000

Plant 20,000

Materials costing Rs. 5,000 were damaged and had to be disposed
of for Rs. 1,000. Plant is considered as having depreciated at 25%.

Prepare Contract Account. Show all the possible figures that can be
legitimately credited to the Profit and Loss Account in respect of the
Contract. [20]
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M. Com. (Semester - II) Examination - 2012

ADVANCED ACCOUNTING AND TAXATION

SPECIAL PAPER - IV

BUSINESS TAX ASSESSMENT AND PLANNING

(Group - A)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) Figures to the right indicate full marks.

(3) Read all the questions very carefully before attempting to
answers.

Q.1) Write short notes : (Any Four) [16]

(a) Belated Return Section 139(4)

(b) Types of Assessments

(c) Input VAT

(d) Powers of Commissioner of Income Tax

(e) Concept of Tax Evasion and Tax Avoidance

(f) Valuation Date under the Wealth Tax Act, 1957

Q.2) Answer any two of the following : [14]

(a) Explain Procedure of Registration under Service Tax.

(b) What are the merits of VAT ?

(c) Explain briefly the Provision of Section 80P.

(d) What is meant by Tax Planning and Management ?
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Q.3) A, B and C are partners of the trading firm ABC and Co., sharing
Profits and Losses as 5 : 3 : 2 and interest and other remunerations
are paid to them as per Deed of Partnership. The Profit and Loss
A/c. of the firm for the year ended 31st March, 2012 is as below :

Particulars Rs. Particulars Rs.

To Remuneration to By Gross Profit 49,50,000
   Partners : By Income from House

   ‘A’  - 5,00,000   Property 7,00,000

   ‘B’  - 3,00,000

   ‘C’  - 2,00,000 10,00,000

To Interest on Loan of By Bank Interest (Fixed
B @ 20% p.a 4,00,000     Deposit) 1,60,000

To Interest on Capital By Long Term Capital
   at 18% p.a     Gain 11,00,000

   ‘A’ 2,40,000 By Dividend from

   ‘C’ 7,20,000    Indian Company 1,20,000

To Bonus to ‘B’ 1,00,000 By Bad Debts Recovered 80,000

To Commission to ‘C’ 80,000 By Commission

To Municipal Tax for    from Agency 3,50,000
   House (paid) ‘C’ 1,20,000

To Establishment
   Charges 5,00,000

To Depreciation 2,50,000

To Provision for
   Bad Debts 40,000

To Donation to Gujarat

   Earthquake Fund 30,000
To Sundry Expenses 8,50,000

To Share of Profit :
‘A’ 15,65,000
‘B’ 9,39,000
‘C’ 6,26,000

74,60,000 74,60,000

Other Information :

(1) Municipal Tax paid includes arrears of Rs. 20,000 for the
preceding year.

[4170]-204 2 Contd.



(2) Depreciation as per Income Tax Rules Rs. 3,50,000.

(3) Sundry Expenses include Rs. 6,00,000 Salary to Domestic
Servant.

Compare :

(a) The Book Profit

(b) Total Income and Tax of the firm for the Assessment Year 2012-
2013. [20]

Q.4) (A) The following is the summarised Balance Sheet of Pratik Ltd.
as on March 31st, 2012 :

Capital and Rs. Assets Rs. Rs.
Liabilities   (Schedule

  III Value)

Paid up Capital 90,00,000 Plant and Machinery 12,00,000 10,00,000

Reserve 20,00,000 Motor Car 2,00,000 1,50,000

Sundry Creditors 20,10,000 Helicopters for
Secured and   Business Purpose 68,00,000 50,00,000
  Unsecured Factory Plot
  Loans 16,00,000 (Purchase Jan.-2009) 14,00,000 20,00,000

House Property :

1. Use for Director
  1st Residence 12,00,000 6,00,000

2. Use for Director
  2nd Residence 18,00,000 28,00,000

Jewellery 8,00,000 14,00,000

Shares in Other
  Company 10,00,000 15,00,000

Cash in Hand 60,000 60,000

Case at Bank 1,50,000 1,50,000

1,46,10,000 1,46,10,000 1,46,60,000

Additional Information

(1) Gross Annual Salaries of Directors 1st and 2nd are
Rs. 4,80,000 and Rs. 6,00,000 respectively.

(2) Loans of Rs. 16,00,000 represent Rs. 2,00,000 for machinery,
Rs. 4,00,000 for Factory Plot and Rs. 10,00,000 for
Helicopters.
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(3) The Factory Plot is within municipal limits.

Compute net wealth of the company as on March 31, 2012
and Wealth Tax payable. [10]

(B) Compute VAT amount payable by A who purchases goods
from a manufacturer on payment of Rs. 2,25,000 (including
VAT) and earns 10% profit on sale to retailers ? VAT rate
on purchase and sales is 12.5% [10]

Q.5) Sandhyarani Co-operative Society, which is engaged in processing
agriculture produce of its members, without the aid of power and its
marketing. It furnished the following particulars. Determine its net
income for the assessment year 2012-13 and also compute tax liability
of Co-operative Society for the A.Y. 2012-13 : [20]

  Rs.

(1) Income from Agricultural Produce 47,000

(2) Income from Marketing Agriculture Produce 33,000

(3) Dividend from Another Co-operative Society 85,000

(4) Income from Letting of Godowns 40,000

(5) Income from Agency Business 1,15,000

Q.6) The Total Income of India Company Ltd. for the Financial Year
ending on 31-3-2012 is as under :

Rs.

(1) Income from Business 17,40,000

(2) Long Term Capital Gain on Transfer of Capital
Assets being Land 2,70,000

(3) Short Term Capital Gain on Transfer of Capital
Assets being Land 30,000

(4) Income from Units of Mutal Fund specified
Company 3,30,000

(5) Dividend from Domestic Company 1,20,000

(6) Donation to Approved Charities 2,50,000

Compute Total Income and Tax Payable by the India Company
Ltd. for the A.Y. 2012-13. [10]

———————
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M. Com. (Semester - II) Examination - 2012

ADVANCED COST ACCOUNTING AND COST SYSTEMS

SPECIAL PAPER - III

APPLICATION OF COST ACCOUNTING

(Group - B)
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Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) Attempt all questions.

(2) Figures to the right indicate full marks.

(3) Use of non-programmable calculator is allowed.

Q.1) (A) Fill in the blanks : [05]

(a) Defectives are that portion of production which can be
______ at some extra cost of production.

(b) Theoretical Capacity is ______ possible capacity.

(c) Such expenses which are included (even though they are
not incurred) for taking managerial decisions are called
______.

(d) ______ Analysis help organisations assessed competitive
advantage.

(e) Capital Loss shown in Financial Accounts is ______ while
reconciling costing profits with financial profits.
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(B) State whether the following statements are true or false, with
reasons : [05]

(a) Scrap is not visible whereas waste is visible.

(b) Obsolescence arises when a machine has to be discarded
in favour of one better adopted to its purpose and giving
better results.

(c) In the basic model of Porter’s Value Chain Analysis, the
activities are classified into Primary Activities and
Supportive Activities.

(d) Cost and Financial Accounts are reconciled under Non-
integral Accounting.

(e) Measurement of Productivity includes Overall Productivity
and Factorial Productivity.

Q.2) Explain how Value Chain Analysis can be performed in an Organisation ? [20]

Q.3) Write short notes on any four of the following : [20]

(a) Wastages

(b) Treatment of Depreciation

(c) Method of Reconciliation of Cost and Financial Account

(d) Defectives

(e) Measures to Improve Productivity

(f) Role of Management Accountant in Value Chain Analysis

Q.4) The Net Profit of ‘A’ Company Ltd. appeared at Rs. 60,652 as per
financial records ending 31st March, 2011. The Cost Books, however,
showed a net profit of Rs. 86,200 for the same period. A scrutiny
of the figures from both the sets of accounts revealed the following
facts :

Particulars Rs.

Works Overhead Underrecovered in Costs 1,560

Administrative Overheads Overrecovered in Costs 850
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Depreciation Charge in Financial Accounts 5,600

Depreciation recovered in Costs. 6,250

Interest on Investment not included in Costs 4,000

Loss due to obsolescence charged in Financial Accounts 2,850

Income tax produced in Financial Accounts 20,150

Bank Interest and Transferred Fee credited in Financial
   Books 375

Stores Adjustments (Credit) in Financial Books 237

Value of Opening Stock in : Cost Accounts 24,800

                        : Financial Accounts 26,300

Value of Closing Stock in  : Cost Accounts 25,000

                   : Financial Accounts 23,000

Interest Charges in Cost Accounts 2,000

Loss on Sale of Furniture 600

Goodwill Written Off 5,000

Prepare a statement showing reconciliation between the figures of
Net Profit as per Cost Account and the figures of Net Profit as
shown in the Financial Books. [20]

Q.5) (A) Calculate productivity per machine hour from the following
information : [05]

Month Production Units Machine Hours used

January 50,000 5,000

February 57,000 6,000

March 63,000 7,000
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(B) The Capacity Usage Ratio and the Capacity Utilisation Ratio
in respect of a machine for a particular month is 90 and 80
percent respectively. The total available working hours in the
month are
200 hours. [15]

The Idle Time Card revealed as follows :

Waiting for Material 10 hours

Waiting for Tools 06 hours

Breakdown 10 hours

Report idle time cost to the management, if hourly fixed cost
of the machine amounts to Rs. 4.25 and operator is paid
Re. 0.75 per hour.

Q.6) The profit shown in the Financial Accounts was Rs. 1,12,870 and for
the same period the Cost Accounts showed a profit of Rs. 27,040. [10]

Examination of the Accounts showed the following differences :

Particulars Cost Accounts Financial Accounts
(Rs.) (Rs.)

Depreciation 98,260 1,05,200

Stock Valuation :

   Opening Stock 2,75,100 2,55,000

   Closing Stock 1,82,180 1,87,500

Profit on Sale of Asset – 8,500

Dividend Received – 26,350

Imputed Rent Charges 32,500

Reconcile Profit Figures.

——————
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ADVANCED COST ACCOUNTING AND COST SYSTEMS

SPECIAL PAPER - IV

COST CONTROL AND COST SYSTEMS
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Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) Figures to the right indicate full marks.

(3) Use of calculator is allowed.

Q.1) (A) Fill in the blanks : [05]

(a) In Marginal Costing, Fixed Costs are charged to ________.

(b) At Break-even Point ________ is equal to Fixed Cost.

(c) Cost Control is a ________ function.

(d) ________ is a tool of Cost Reduction and aims at Cost
Reduction from the Point of View of Value.

(e) Information delayed is information ________.

(B) State whether the following statements are true of false : [05]

(a) In Value Analysis we only try to Reduce Cost.

(b) Major Area of Cost Reduction is Design, Production
Methods, Marketing and Finance.

(c) An increase in Volume of Production will result in
reduction in Unit Variable Cost.

(d) Margin of Safety is an extremely valuable guide to strength
of Business.

(e) Pricing is a Profit Planning Exercise.
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Q.2) Distinguish between Cost Reduction and Cost Control. What are the
major areas in which Cost Reduction is usually possible. [20]

OR

Q.2) What is MIS ? Mention briefly the designing and installing Cost
System in Computerised Environment. [20]

Q.3) Write short notes : (Any Four) [20]

(a) Value Analysis and Value Engineering

(b) Pareti Analysis

(c) Cost-Volume-Profit Analysis

(d) Activity Based Costing

(e) Objectives of Pricing Policy

(f) Just in Time

Q.4) Two businesses X Ltd. and Y Ltd. manufacture and sell the same
type of product in the same type of Market. The Budgeted Profit and
Loss Accounts for the coming year are :

X Ltd. Y Ltd.
(Rs.) (Rs.)

Sales 30,000 30,000

Less : Variable Cost 24,000 20,000

      Fixed Cost 3,000 27,000 7,000 27,000

Estimated Profit 3,000 3,000

You are required to :

(a) Calculate P/V Ratio, Break-even Point and Margin of Safety of
each Business.

(b) State which business is likely to earn greater profits in conditions
of :

(i) Heavy Demand for the Product

(ii) Low Demand for the Product

(c) Calculate percentage increase in both cases to absorb a 50%
increase in fixed overhead in each case. [25]
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Q.5) XY Co. Ltd. has budgeted to make 40,000 units of its product ‘A’
whose variable cost per unit is Rs. 6 and budgeted fixed cost
Rs. 80,000.

The Financial Director of XY Co. Ltd. has suggested that a profit
margin of 25% on full cost should be charged on the products.

The Marketing Director has challenged wisdom of this suggestion and
has furnished the following demand schedule :

Price per unit Demand (Units)
(Rs.)

9 – 32,000

10 – 29,000

11 – 26,500

12 – 24,000

13 – 20,000

You are required to suggest :

(a) What would be the profit for this year if a full cost plus price
were charged ?

(b) What would be the profit for the year if a profit maximising
price were charged ? [25]

OR

Q.5) Electro Electronics Ltd. deals in electric goods and submits the
following information in respect of the goods manufactured by it :

Rs.

Selling Price per unit – 5.00

Variable Cost per unit – 2.00

Fixes Cost – 75,000

Units produced – 75,000

The company is expected to reduce selling price in order to meet
competition. You are requested to calculate level of output to maintain
present level of profit if the proposed reduction in prices is 10%, 15%
and 20%. [25]

______________
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M. Com. (Semester - II) Examination - 2012

BUSINESS PRACTICES AND ENVIRONMENT

SPECIAL PAPER - III

MODERN BUSINESS PRACTICES

(Group - C)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) All questions carry equal marks.

Q.1) Explain organisation and objectives of Maharashtra Chamber of  Commerce.

OR

Q.1) State objectives and functions of Maratha Chamber of Commerce.

Q.2) Explain functions of Federation of Indian Chamber of Commerce and
Industries.

OR

Q.2) State objectives and recent practices in Public Enterprises.

Q.3) Explain nature and characteristics of Agricultural Business in India.

OR

Q.3) State impact of WTO (World Trade Organisation) on Agri-business
Practices.

[4170]-207 1 P.T.O.

Seat
No.



[4170]-207/2

Q.4) Explain nature of Indian Agriculture Taxation Policy.

OR

Q.4) What is ‘Agricultural Product’ ? State nature and disposal of Agricultural
By-product.

Q.5) Write short notes : (Any Four)

(a) Farm Waste

(b) Indian Merchants Chamber

(c) Dairy Business

(d) Allied Agricultural Product

(e) Autonomy of Public Enterprises

(f) Control of Public Enterprises



Total No. of Questions : 5] [Total No. of Printed Pages : 2

[4170]-207

}æÚæÆè MÐæ¢„Ú
±ïf : 3 „æ¨] [»ÜêU‡æ xæé‡æ : 100

¨ê™Ýæ :

(1) ¨±ü ÐíàÝ ¨æïÇç±‡æï ¥æ±à²ÜU ¥æãï.

(2) ¨±ü ÐíàÝæ¢Ýæ ¨}ææÝ xæé‡æ ¥æãï„.

(3) ¨¢Î|ææü¨æÆè }æêf §¢xæí…è ÐíàÝÐç~æÜUæ Ðãæ±è.

Ðí.1) }æãæÚæcÅî ±æç‡æÁ² }æ¢Çfæ™ï ¨¢ÍæÅÝ ± ©çgcÅKï SÐC ÜUÚæ.

ôÜU±æ

Ðí.1) }æÚæÆæ ±æç‡æÁ² }æ¢Çfæ™ï ©çgcÅKï ± ÜUæ²ïü ¨æ¢xææ.

Ðí.2) |ææÚ„è² ±æç‡æÁ² ± ©læïxæ }æ¢Çf ÈUïÇÚïàæÝ™ï ÜUæ²ïü SÐC ÜUÚæ.

ôÜU±æ

Ðí.2) ¨æ±ü…çÝÜU ©læïxææ™è ©gçCKï ¥æç‡æ ¨Š²æÓ²æ ÜUæ²üÐh„è ¨æ¢xææ.

Ðí.3) |ææÚ„è² ÜUë¯è Ã²±¨æ²æ™ï S±MÐ ¥æç‡æ ±ñçàæcÅKï SÐC ÜUÚæ.

ôÜU±æ

Ðí.3) …æxæç„ÜU Ã²æÐæÚ ¨¢ÍæÅÝï™æ (W.T.O.) ÜUë¯è Ã²±¨æ² Ðh„è±Ú ãæï‡ææÚæ ÐçÚ‡ææ}æ ¨æ¢xææ.

Ðí.4) |ææÚ„è² ÜUë¯è ÜUÚ {æïÚ‡ææ™ï S±MÐ SÐC ÜUÚæ.

ôÜU±æ

Ðí.4) ‘àæï„}ææH’ }ã‡æ…ï ÜUæ² ? ÜëU¯è ©Ð-©yÐæÎÝæ™ï S±MÐ ¥æç‡æ ç±Ëãï±æÅ ²æ¨¢Ïæ¢{è }ææçã„è

¨æ¢xææ.
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Ðí.5) ƒæïÇv²æ„ çÅÐæ çHãæ : (ÜUæï‡æy²æãè ™æÚ)

(¥) àæï„}ææH Ýæ¨Íæê¨

(Ïæ) |ææÚ„è² ±æç‡æÁ² }æ¢Çf

(ÜU) Îéx{ Ã²±¨æ²

(Ç) àæï„èÐêÚÜU ©yÐæÎÝ

(§) ¨æ±ü…çÝÜU ©læïxææ¢™è S±æ²œæ„æ

(ÈU) ¨æ±ü…çÝÜU ©læïxææ¢™ï çÝ²¢~æ‡æ
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[4170]-208

M. Com. (Semester - II) Examination - 2012

BUSINESS PRACTICES AND ENVIRONMENT

SPECIAL PAPER - IV

BUSINESS ENVIRONMENT ANALYSIS

(Group - C)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) All questions carry equal marks.

Q.1) What is Industrial Environment ? Examine performance made by
Public Sector in India. [20]

OR

Q.1) (A) Explain problems faced by Small and Cottage Industries in
India. [10]

(B) Explain role of ‘Foreign Investment’ in Development of India. [10]

Q.2) What is ‘Financial Environment of Business’ ? Explain role of
Banking Financial Institutions in India. [20]

OR

Q.2) (A) Explain role of Foreign Banks in Financial Environment of
Business. [10]

(B) State importance of Environmental Analysis. [10]
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Q.3) What is Regional Imbalance ? Explain factors responsible for
Regional Imbalance. State remedial measures to reduce Regional
Imbalance. [20]

OR

Q.3) (A) What is Inflation ? Describe its effects on Growth of Business. [10]

(B) “Lack of Technical Knowledge and Information affects  Growth
of Business.” Discuss. [10]

Q.4) Define Global Environment. Explain impact of Social and Cultural
Environment on World Trade. [20]

OR

Q.4) (A) Explain impact of Technological Environment on World
Trade. [10]

(B) State importance of study of Global Environment. [10]

Q.5) Write short notes : (Any Two)   [20]

(a) Money Market in India

(b) Bargaining Power of Supplier and Buyer

(c) Causes of Unemployment

(d) Role of Co-operative Banks in Financial Environment

(e) Competition Analysis



Total No. of Questions : 5] [Total No. of Printed Pages : 2

[4170]-208

}æÚæÆè MÐæ¢„Ú

±ïf : 3 „æ¨] [»ÜêU‡æ xæé‡æ : 100

¨ê™Ýæ :

(1) ¨±ü ÐíàÝ ¨æïÇç±‡æï ¥æ±à²ÜU ¥æãï„.

(2) ¨±ü ÐíàÝæ¢Ýæ ¨}ææÝ xæé‡æ ¥æãï„.

Ðí.1) ‘¥æñlæïçxæÜU Ð²æü±Ú‡æ’ }ã‡æ…ï ÜUæ² ? |ææÚ„æ„èH ¨æ±ü…çÝÜU ÿæï~ææÝï ÜUïHïË²æ

ÜUæ}æçxæÚè™ï ÐÚèÿæ‡æ ÜUÚæ. [20]

ôÜU±æ

Ðí.1) (¥) |ææÚ„æ„èH HÍæé ¥æç‡æ ÜéUçÅÚ ©læïxææ¢Ýæ |æïÇ¨æ±‡ææ&²æ ¨}æS²æ SÐC ÜUÚæ. [10]

(Ïæ) |ææÚ„æÓ²æ ç±ÜUæ¨æ}æŠ²ï ‘ç±Îïàæè xæé¢„±‡æêÜUè™è |æêç}æÜUæ’ SÐC ÜUÚæ. [10]

Ðí.2) ‘Ã²±¨æ²æ™ï ç±œæè² Ð²æü±Ú‡æ’ }ã‡æ…ï ÜUæ² ? |ææÚ„æ„èH Ïæ¡ôÜUxæ ç±œæè² ¨¢Sƒæ¢™è

|æêç}æÜUæ SÐC ÜUÚæ. [20]

ôÜU±æ

Ðí.2) (¥) Ã²±¨æ²æÓ²æ ç±œæè² Ð²æü±Ú‡ææ}æŠ²ï ç±Îïàæè Ïæ¡ÜUæ™è |æêç}æÜUæ SÐC ÜUÚæ. [10]

(Ïæ) Ð²æü±Ú‡æ ç±àHï¯‡ææ™ï }æãœ± ç±àæÎ ÜUÚæ. [10]

Ðí.3) ÐíæÎïçàæÜU ç±¯}æ„æ }ã‡æ…ï ÜUæ², ãï ¨æ¢xæêÝ y²æ¨ …ÏææÏæÎæÚ ¥¨‡ææÚï ÍæÅÜU SÐC

ÜUÚæ. ÐíæÎïçàæÜU ç±¯}æ„æ ÜU}æè ÜUÚ‡²æ™ï ©Ðæ² ¨æ¢xææ. [20]

ôÜU±æ
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Ðí.3) (¥) ™HÝ±æÉ }ã‡æ…ï ÜUæ² ? ™HÝ±æÉè}æéfï Ã²±¨æ²æÓ²æ ±æÉè±Ú ãæï‡ææ&²æ

ÐçÚ‡ææ}ææ¢™ï ±‡æüÝ ÜUÚæ. [10]

(Ïæ) “„æ¢ç~æÜU ¿ææÝ ± }ææçã„è™æ ¥|ææ±æ™æ Ã²±¨æ²æÓ²æ ±æÉè±Ú ÐçÚ‡ææ}æ ãæï„æï.”

™™æü ÜUÚæ. [10]

Ðí.4) …æxæç„ÜU Ð²æü±Ú‡ææ™è Ã²æw²æ læ. ¨æ}ææç…ÜU ¥æç‡æ ¨æ¢SÜUëç„ÜU Ð²æü±Ú‡ææ™æ

…æxæç„ÜU Ã²æÐæÚæ±Ú ÐÇ‡ææÚæ Ðí|ææ± SÐC ÜUÚæ. [20]

ôÜU±æ

Ðí.4) (¥) „æ¢ç~æÜU Ð²æü±Ú‡ææ™æ …æxæç„ÜU Ã²æÐæÚæ±Ú ÐÇ‡ææÚæ Ðí|ææ± SÐC ÜUÚæ. [10]

(Ïæ) …æxæç„ÜU Ð²æü±Ú‡ææÓ²æ ¥|²æ¨æ™ï }æãœ± ç±àæÎ ÜUÚæ. [10]

Ðí.5) çÅÐæ çHãæ : (ÜUæï‡æy²æãè ÎæïÝ) [20]

(¥) |ææÚ„è² Ýæ‡æïÏææ…æÚ

(Ïæ) ÐéÚ±ÆæÎæÚ ¥æç‡æ ¶ÚïÎèÎæÚ ²æ¢™è ¨æñÎæàæv„è

(ÜU) ÏæïÚæï…xææÚè™è ÜUæÚ‡æï

(Ç) ç±œæè² Ð²æü±Ú‡ææ„ ¨ãÜUæÚè Ïæ¡ÜUæ™è |æêç}æÜUæ

(§) SÐ{æü ç±àHï¯‡æ
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[4170]-209

M. Com. (Semester - II) Examination - 2012

BUSINESS ADMINISTRATION

SPECIAL PAPER - III

MARKETING MANAGEMENT

(Group - D)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) All questions carry equal marks.

Q.1) What is Marketing ? Explain advantages and disadvantages of Marketing.

OR

Q.1) Describe important characteristics of Rural Market is brief.

Q.2) What is Marketing Planning ? Describe scope and structure of Marketing
Planning.

OR

Q.2) Describe in detail the need for Consumer Education and its objectives.
Summarize its scope, nature and advantages.

Q.3) Name points to be considered for attracting Customers.

OR

Q.3) What is Marketing Mix ? Explain importance of Marketing Mix.
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Q.4) Define Product Life Cycle. Explain Strategy related with Product Life
Cycle.

OR

Q.4) What is Media Management ? Explain factors to be considered while
selecting Media.

Q.5) Write short notes : (Any Four)

(a) Tele-marketing

(b) Media Management

(c) Types of Brands

(d) Different Approaches to Marketing

(e) International Marketing Planning

(f) Consumer Behaviour
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[4170]-209

}æÚæÆè MÐæ¢„Ú

±ïf : 3 „æ¨] [»ÜêU‡æ xæé‡æ : 100

¨ê™Ýæ :

(1) ¨±ü ÐíàÝ ¨æïÇç±‡æï ¥æ±à²ÜU ¥æãï.

(2) ¨±ü ÐíàÝæ¢Ýæ ¨}ææÝ xæé‡æ ¥æãï„.

(3) ¨¢Î|ææü¨æÆè }æêf §¢xæí…è ÐíàÝÐç~æÜUæ Ðãæ±è.

Ðí.1) ç±Ð‡æÝ }ã‡æ…ï ÜUæ² ? ç±Ð‡æÝæ™ï ÈUæ²Îï ± „æïÅï SÐC ÜUÚæ.

ôÜU±æ

Ðí.1) xæíæ}æè‡æ Ïææ…æÚÐïÆï™è ÆfÜU ±ñçàæCKï ƒæïÇv²æ„ ¨æ¢xææ.

Ðí.2) ç±Ð‡æÝ çÝ²æï…Ý }ã‡æ…ï ÜUæ² ? ç±Ð‡æÝ çÝ²æï…Ýæ™ï S±MÐ ¥æç‡æ Ã²æŒ„è SÐC ÜUÚæ.

ôÜU±æ

Ðí.2) xæíæãÜU çàæÿæ‡ææ™è xæÚ… ¥æç‡æ ©gïàæ ¨ç±S„Ú SÐC ÜUÚæ. y²æ™ï S±MÐ, ±æ± ¥æç‡æ

ÈUæ²Îï ç±àæÎ ÜUÚæ.

Ðí.3) xæíæãÜUæ¢Ýæ ¥æÜU¯üêÝ Íæï‡²æ¨æÆè Ýï}æÜUï ÜUæ² ÜUÚæ±ï HæxæïH ?

ôÜU±æ

Ðí.3) ç±Ð‡æÝ ç}æŸæ }ã‡æ…ï ÜUæ² ? ç±Ð‡æÝ ç}æŸææ™ï }æãœ± SÐC ÜUÚæ.

Ðí.4) ‘±S„ê …è±Ý ™RU’ }ã‡æ…ï ÜUæ² ? ‘±S„ê …è±Ý ™RU’ ¨¢Ïæ¢{è™è Ã²êãÚ™Ýæ SÐC ÜUÚæ.

ôÜU±æ
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Ðí.4) }ææŠ²}æ Ã²±SƒæÐÝ }ã‡æ…ï ÜUæ² ? }ææŠ²}æ çÝ±Ç„æÝæ ÜUæï‡æy²æ xææïCè™æ ç±™æÚ ÜUïHæ

…æ„æï ?

Ðí.5) ƒæïÇv²æ„ çÅÐæ çHãæ : (ÜUæï‡æy²æãè ™æÚ)

(¥) ÅïçH-}ææÜUïüôÅxæ

(Ïæ) }ææŠ²}ææ¢™ï Ã²±SƒæÐÝ

(ÜU) }æéÎíæ¢ÜUæ™ï ÐíÜUæÚ

(Ç) ç±Ð‡æÝæ™ï ç±ç±{ ÎëçCÜUæïÝ

(§) ¥æ¢„ÚÚæcÅîè² ç±Ð‡æÝ çÝ²æï…Ý

(ÈU) ¶ÚïÎèÎæÚæ™ï ±„üÝ
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[4170]-210

M. Com. (Semester - II) Examination - 2012

BUSINESS ADMINISTRATION

SPECIAL PAPER - IV

FINANCIAL POLICIES AND PRACTICES

(Group - D)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) All questions carry equal marks.

Q.1) What is Break-even Analysis ? Explain various methods of Break-even
Analysis.

OR

Q.1) Define the term Dividend. Explain various factors influencing Dividend
Policy.

Q.2) What is Derivative Market ? Explain various types of Derivative Markets.

OR

Q.2) What is Amalgamation ? Explain various conditions relating to Merger of
Corporation.

Q.3) What is Lease Transaction ? Explain different types of Lease Transactions.

OR

Q.3) What do you mean by World Monetary System ? Explain important features
of World Monetory System.
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Q.4) (A) Explain in brief the Approaches to Profit Planning.

(B) State Leasing as a Source of Business Finance.

OR

Q.4) (A) Explain different modes of Financing Foreign Operations.

(B) Explain role of Venture Capital in Entrepreneurship Development.

Q.5) Write short notes : (Any Two)

(a) Commercial Papers

(b) Zero Interest Bonds

(c) Cash Flow Statement

(d) Forms of Dividend Payment



Total No. of Questions : 5] [Total No. of Printed Pages : 2

[4170]-210

}æÚæÆè MÐæ¢„Ú

±ïf : 3 „æ¨] [»ÜêU‡æ xæé‡æ : 100

¨ê™Ýæ :

(1) ¨±ü ÐíàÝ ¨æïÇç±‡æï ¥æ±à²ÜU ¥æãï.

(2) ¨±ü ÐíàÝæ¢Ýæ ¨}ææÝ xæé‡æ ¥æãï„.

Ðí.1) ¨}æ-ç±ÓÀïÎÝ ç±àHï¯‡æ }ã‡æ…ï ÜUæ² ? ¨}æ-ç±ÓÀïÎÝ ç±àHï¯‡ææÓ²æ ç±ç±{ Ðh„è SÐC

ÜUÚæ.

ôÜU±æ

Ðí.1) Hæ|ææ¢àæ ²æ ¨¢¿æï™è Ã²æw²æ ¨æ¢xææ. Hæ|ææ¢àæ {æïÚ‡ææ±Ú Ðí|ææ± ÜUÚ‡ææÚï ç±ç±{ ÍæÅÜU SÐC

ÜUÚæ.

Ðí.2) ¨æç{„ Ïææ…æÚÐïÆ }ã‡æ…ï ÜUæ² ? ¨æç{„ Ïææ…æÚÐïÆï™ï ç±ç±{ ÐíÜUæÚ SÐC ÜUÚæ.

ôÜU±æ

Ðí.2) »ÜU~æèÜUÚ‡æ }ã‡æ…ï ÜUæ² ? ÜU¢ÐÝè™æ ç±H²æ¨¢Ïæ¢{èÓ²æ ç±ç±{ àæ„èü SÐC ÜUÚæ.

Ðí.3) |ææÅïÐ^æ Ã²±ãæÚ }ã‡æ…ï ÜUæ² ? |ææÇïÐ^æ Ã²±ãæÚæ™è ç±ç±{ ÐíÜUæÚ SÐC ÜUÚæ.

ôÜU±æ

Ðí.3) …æxæç„ÜU Ýæ‡æÜU Ðí‡ææHè }ã‡æ…ï ÜUæ² ? …æxæç„ÜU Ýæ‡æÜU Ðí‡ææHè™è }æãœ±æ™è ±ñçàæCKï

SÐC ÜUÚæ.
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Ðí.4) (¥) Hæ|æ çÝ²æï…Ýæ™ï ç±ç±{ ÎëçCÜUæïÝ ƒæïÇv²æ„ SÐC ÜUÚæ.

(Ïæ) |ææÇïÐ^è Ã²±¨æ² ç±œææ™æ »ÜU dæï„ ç±àæÎ ÜUÚæ.

ôÜU±æ

Ðí.4) (¥) ç±Îïàæ Ã²±ãæÚ ç±œæÐéÚ±ÆKæ™è ç±ç±{ }ææŠ²}æï SÐC ÜUÚæ.

(Ïæ) ©læï…ÜU„æ ç±ÜUæ¨æ}æ{èH ¨æã¨ |ææ¢Ç±Hæ™è |æêç}æÜUæ SÐC ÜUÚæ.

Ðí.5) çÅÐæ çHãæ : (ÜUæï‡æy²æãè ÎæïÝ)

(¥) ±æç‡æÁ² Ð~æï

(Ïæ) àæê‹² Ã²æ… Ðíç„|æê„è

(ÜU) Úæï¶ Ðí±æã Ð~æÜU

(Ç) Hæ|ææ¢àæ Îï‡æè™ï Ý}æêÝï
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[4170]-211

M. Com. (Semester - II) Examination - 2012

COMMERCIAL LAWS AND PRACTICES

SPECIAL PAPER - III

E-SECURITY AND CYBER LAWS

(Group - E)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instruction :

All questions are compulsory and carry equal marks.

Q.1) What is Internet Security ? Explain types of Computer Crimes.

OR

Q.1) What is Electronic Security ? Explain types of Intruders.

Q.2) What is HTML ? Explain various features of HTML.

OR

Q.2) Write detailed notes :

(a) Cyber Crimes

(b) Cyber Laws

Q.3) Write detailed notes :

(a) Time and Place of Dispatch of Electronic Record

(b) Receipt of Electronic Record

OR
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Q.3) Explain various provisions relating to ‘Offences and Penalties’ under
Information Technology Act, 2002.

Q.4) What is XML ? Explain advantages and disadvantages of XML.

OR

Q.4) Explain powers and rights of the Cyber Regulation Appellate Tribunal.

Q.5) Write short notes : (Any Four)

(a) E-commerce and E-security

(b) Network Security

(c) Role of ISP

(d) Web Page

(e) Information Technology Act, 2002 (IT Act, 2002)

(f) E-security Challenges
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[4170]-211

}æÚæÆè MÐæ¢„Ú

±ïf : 3 „æ¨] [»ÜêU‡æ xæé‡æ : 100

¨ê™Ýæ :

(1) ¨±ü ÐíàÝ ¨æïÇç±‡æï ¥æ±à²ÜU ¥æãï.

(2) ¨±ü ÐíàÝæ¢Ýæ ¨}ææÝ xæé‡æ ¥æãï„.

(3) ¨¢Î|ææü¨æÆè }æêf §¢xæí…è ÐíàÝÐç~æÜUæ Ðãæ±è.

Ðí.1) §¢ÅÚÝïÅ ç¨v²éçÚÅè }ã‡æ…ï ÜUæ² ? ¨¢xæ‡æÜU xæé‹ãKæ¢™ï ÐíÜUæÚ SÐC ÜUÚæ.

ôÜU±æ

Ðí.1) §HïvÅîæòçÝÜU ç¨v²éçÚÅè }ã‡æ…ï ÜUæ² ? §‹Å>Ç¨ü™ï (¥Ýç{ Ðí±ïàæè™ï) ÐíÜUæÚ SÐC ÜUÚæ.

Ðí.2) »™.Åè.»}æ.»H. (HTML) }ã‡æ…ï ÜUæ² ? »™.Åè.»}æ.»H.™è ±ñçàæcÅKï SÐC ÜUÚæ.

ôÜU±æ

Ðí.2) ¨ç±S„Ú çÅÐæ çHãæ :

(¥) ¨¢xæ‡æÜUè² xæé‹ãï

(Ïæ) ¨¢xæ‡æÜUè² ÜUæ²Îï

Ðí.3) ¨ç±S„Ú çÅÐæ çHãæ :

(¥) §HïvÅîæòçÝÜU ÚïÜUæòÇü ÐæÆç±‡²æ™è ±ïf ± çÆÜUæ‡æ

(Ïæ) §HïvÅîæòçÝÜU ÚïÜUæòÇü Ðæ±„è

ôÜU±æ
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Ðí.3) }ææçã„è „¢~æ¿ææÝ ÜUæ²Îæ, 2002 ¥‹±²ï ‘xæé‹ãï ± àææS„è’ ¨¢Î|ææü„èH „Ú„êÎè SÐC ÜUÚæ.

Ðí.4) »v¨.»}æ.»H. }ã‡æ…ï ÜUæ² ? »v¨.»}æ.»H.™ï ÈUæ²Îï ± „æïÅï ç±àæÎ ÜUÚæ.

ôÜU±æ

Ðí.4) ¨æ²ÏæÚ çÝ²}æÝ ¥çÐHç±¯²ÜU H±æÎæ™ï ãvÜU ± ¥ç{ÜUæÚ SÐC ÜUÚæ.

Ðí.5) ƒæïÇv²æ„ çÅÐæ çHãæ : (ÜUæï‡æy²æãè ™æÚ)

(¥) §-ÜUæò}æ¨ü ¥æç‡æ §-ç¨v²éçÚÅè

(Ïæ) ÝïÅ±ÜUü ç¨v²éçÚÅè

(ÜU) ¥æ².»¨.Ðè.™è |æêç}æÜUæ

(Ç) ±ïÏæ Ðï…

(§) ¥æ².Åè. ÜUæ²Îæ, 2002 (}ææçã„è „¢~æ¿ææÝ ÜUæ²Îæ, 2002)

(ÈU) §-ç¨v²éçÚÅè™è ¥æÃãæÝï



Total No. of Questions : 5] [Total No. of Printed Pages : 2

[4170]-212
M. Com. (Semester - II) Examination - 2012

COMMERCIAL LAWS AND PRACTICES

SPECIAL PAPER - IV

LAWS RELATING TO COPYRIGHTS AND DESIGNS

(Group - E)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) All questions carry equal marks.

Q.1) Explain meaning of Copyright. State provisions of the Copyright Act,
regarding Licences.

OR

Q.1) What is ‘Infringement of Copyright’ ? Describe in details the remedies
against Infringement of Copyright.

Q.2) What is ‘Design’ ? Which Designs are registrable under Designs Act, 2000 ?
Explain Registration Procedure of Layout Design.

OR

Q.2) Explain meaning of Geographical Indications of Goods Act, 1999. Distiguish
between ‘Geographical Indication’ and ‘Collective Marks’.

Q.3) States rights conferred by Registration of Geographical Indication. Explain
remedies available for Infringement of Rights as per the Geographical
Indications of Goods (Registration and Protection) Rule, 2002.

OR
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Q.3) What are the objects of the Protection of Plant Varieties and Farmers Rights
Act, 2001 ? Explain rights and privileges of Breeders and Researchers.

Q.4) Answer the following in brief : (Any Two)

(a) What are the various Rights of Author of Copyright ?

(b) Explain Procedure of Cancellation of Registration of Design as per
Design Act, 2000.

(c) State provisions regarding Offences and Penalties as per Law relating
to Protection of New Plant Varieties and Farmers Right
Act, 2001.

(d) Who may apply for registration as a ‘Registered User of Layout
Design’ ?

Q.5) Write short notes : (Any Four)

(a) Copyright Society

(b) Scope of Copyright

(c) Appellate Board under the Layout Design Act

(d) Piracy of Registered Design

(e) Power of Central Government as per the Geographical Indications
of Goods (Registration and Protection) Act, 1999

(f) Plant Varieties Protection Appellate Tribunal



Total No. of Questions : 5] [Total No. of Printed Pages : 2

[4170]-212

}æÚæÆè MÐæ¢„Ú
±ïf : 3 „æ¨] [»ÜêU‡æ xæé‡æ : 100

¨ê™Ýæ :

(1) ¨±ü ÐíàÝ ¨æïÇç±‡æï ¥æ±à²ÜU ¥æãï„.

(2) ¨±ü ÐíàÝæ¢Ýæ ¨}ææÝ xæé‡æ ¥æãï„.

(3) ¨¢Î|ææü¨æÆè }æêf §¢xæí…è ÐíàÝÐç~æÜUæ Ðãæ±è.

Ðí.1) }æéÎí‡ææç{ÜUæÚ ²æ™æ ¥ƒü SÐC ÜUÚæ. ÐÚ±æÝï Îï‡²æ¨¢Ïæ¢{è }æéÎí‡ææç{ÜUæÚ ÜUæ²læ„èH „Ú„êÎè

¨æ¢xææ.

ôÜU±æ

Ðí.1) }æéÎí‡ææç{ÜUæÚæ™ï ©ËH¢ÍæÝ }ã‡æ…ï ÜUæ² ? }æéÎí‡ææç{ÜUæÚæ™ï ©ËH¢ÍæÝæÏææÏæ„ ¥¨HïHï ©Ðæ²

¨ç±S„Ú ±‡æüÝ ÜUÚæ.

Ðí.2) ¥æÚæ¶Çæ }ã‡æ…ï ÜUæ² ? ¥æÚæ¶Çæ ÜUæ²Îæ, 2000 ¥¢„xæü„ ÜUæï‡æy²æ ¥æÚæ¶ÇKæ™è

Ýæï¢Î‡æè ÜUÚ„æ ²ï„ï ? ¥æÚæ¶Çæ Ýæï¢Î‡æè ÜUÚ‡²æ™è ÜUæ²üÐh„è™ï ±‡æüÝ ÜUÚæ.

ôÜU±æ

Ðí.2) }ææHæ™ï |ææñxææïçHÜU ç™‹ã ÜUæ²Îæ, 1999 ²æ™æ ¥ƒü SÐC ÜUÚæ. ‘|ææñxææïçHÜU ç™‹ã’ ±

‘»ÜUç~æ„ ¶é‡ææ’ ²æ„èH ÈUÚÜU SÐC ÜUÚæ.

Ðí.3) |ææñxææïçHÜU ç™‹ãæÓ²æ Ýæï¢Î‡æè}æéfï ç}æf‡ææÚï ãvÜU ¨æ¢xææ. y²æ ãvÜUæÓ²æ ©ËH¢ÍæÝæ¨¢Î|ææü„

}ææHæ™ï |ææñxææïçHÜU ç™‹ã (Ýæï¢Î‡æè ± ¨¢Úÿæ‡æ) çÝ²}æ, 2002 Ýé¨æÚ ¥¨‡ææÚï ©Ðæ² SÐC

ÜUÚæ.

ôÜU±æ
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Ðí.3) ÚæïÐï Ý}æêÝï ¥æç‡æ àæï„ÜU&²æ¢™ï ãvÜU ¨¢Úÿæ‡æ ÜUæ²Îæ, 2001 ²æ™è ©çgCï ÜUæï‡æ„è ?

çÝÐ…ÜU ¥æç‡æ ¨¢àææï{ÜUæ™ï ãvÜU ± ç±àæï¯æç{ÜUæÚ SÐC ÜUÚæ.

Ðí.4) ¶æHèH ÐíàÝæ¢™è ƒæïÇv²æ„ ©œæÚï læ : (ÜUæï‡æ„ïãè ÎæïÝ)

(¥) }æéÎí‡ææç{ÜUæÚæÓ²æ Hï¶ÜUæ™ï ãvÜU ÜUæï‡æ„ï ?

(Ïæ) ¥æÚæ¶Çæ ÜUæ²Îæ, 2000 ¥¢„xæü„ Ýæï¢Î‡æè ÜUïHïË²æ ¥æÚæ¶ÇKæ™è Ýæï¢Î‡æè Úg

ÜUÚ‡²æ¨æÆè ¥¨HïHè ÜUæ²üÐh„è SÐC ÜUÚæ.

(ÜU) ÚæïÐæ™æ Ý±èÝ Ý}æêÝæ ¥æç‡æ àæï„ÜU&²æ¢™ï ãvÜU ¨¢Úÿæ‡æ ÜUæ²Îæ, 2001 Ýé¨æÚ xæé‹ãï

± Î¢Çæ ¨¢Î|ææü„èH „Ú„êÎè ç±àæÎ ÜUÚæ.

(Ç) MÐÚï¯æ-¥æÚæ¶ÇKæ™æ ‘Ýæï¢Î‡æèÜUë„ ±æÐÚÜU„æü’ ²æ ÜUçÚ„æ ÜUæï‡æ ¥…ü ÜUM àæÜU„æï ?

Ðí.5) çÅÐæ çHãæ : (ÜUæï‡æy²æãè ™æÚ)

(¥) }æéÎí‡ææç{ÜUæÚ ¨¢Sƒæ

(Ïæ) }æéÎí‡ææç{ÜUæÚæ™è Ã²æŒ„è

(ÜU) MÐÚï¯æ ¥æÚæ¶Çæ ÜUæ²læ ¥¢„xæü„ ¥ÐèHè² }æ¢Çf

(Ç) Ýæï¢Î‡æè ÜUïHïË²æ ¥æÚæ¶ÇKæ™è ™æ™ïçxæÚè

(§) }ææHæ™ï |ææñxææïçHÜU ç™‹ã ÜUæ²Îæ, 1999 Ýé¨æÚ ÜUï‹Îí ¨ÚÜUæÚ™ï ¥ç{ÜUæÚ

(ÈU) ÚæïÐï Ý}æêÝï ¨¢Úÿæ‡æ ¥ÐèHè² ‹²æ²æ{èÜUÚ‡æ
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[4170]-213

M. Com. (Semester - II) Examination - 2012

CO-OPERATION AND RURAL DEVELOPMENT

SPECIAL PAPER - III

INTERNATIONAL CO-OPERATIVE MOVEMENT

(Group - E)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) Figures to the right indicate full marks.

Q.1) Trace origin and growth of Co-operative Movement in the
World. [20]

OR

Q.1) Explain Development of Co-operative Movement in Great Britain
after Industrial Revolution. [20]

Q.2) What role is assigned to Co-operatives in a Mixed Economy ? [20]

OR

Q.2) Is Co-operative a System or a Sector ? [20]

Q.3) Explain role of Co-operatives in USA. [20]

OR

Q.3) Explain role of Co-operatives in China. [20]
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Q.4) State and explain Modified Principles of Co-operation. [20]

OR

Q.4) Explain Philosophy of Co-operation. [20]

Q.5) Write short notes : (Any Two) [20]

(a) International Co-operative Alliance (ICA)

(b) Co-operative Movement in Israel

(c) Co-operation in Socialistic System

(d) Impact of Globalisation on Co-operatives



Total No. of Questions : 5] [Total No. of Printed Pages : 2

[4170]-213

}æÚæÆè MÐæ¢„Ú

±ïf : 3 „æ¨] [»ÜêU‡æ xæé‡æ : 100

¨ê™Ýæ :

(1) ¨±ü ÐíàÝ ¨æïÇç±‡æï ¥çÝ±æ²ü ¥æãï.

(2) ©…±èÜUÇèH ¥¢ÜU ÐíàÝæ¢™ï Ðê‡æü xæé‡æ Îàæüç±„æ„.

(3) ¨¢Î|ææü¨æÆè }æêf §¢xæí…è ÐíàÝÐç~æÜUæ Ðãæ±è.

Ðí.1) …æxæç„ÜU ¨ãÜUæÚè ™f±fè™æ ©xæ}æ ¥æç‡æ ç±ÜUæ¨æÏææÏæ„ ¥æÉæ±æ Í²æ. [20]

ôÜU±æ

Ðí.1) ¥æñlæïçxæÜU RUæ¢„èÝ¢„Ú xæíïÅ çÏæíÅÝ}æŠ²ï ¨ãÜUæÚè ™f±fè™æ ÛææHïHæ ç±ÜUæ¨ SÐC

ÜUÚæ. [20]

Ðí.2) ¨¢ç}æŸæ ¥ƒüÃ²±Sƒï}æŠ²ï ¨ãÜUæÚè ÿæï~ææÜUÇï ÜUæï‡æ„è |æêç}æÜUæ ¨æïÐç±HïHè ¥¨„ï ? [20]

ôÜU±æ

Ðí.2) ¨ãÜUæÚ ãè »ÜU Ã²±Sƒæ ¥æãï ÜUè ÿæï~æ ¥æãï ? [20]

Ðí.3) ¥}æïçÚÜUï}æ{èH ¨ãÜUæÚè ¨¢Sƒæ¢™è |æêç}æÜUæ SÐC ÜUÚæ. [20]

ôÜU±æ

Ðí.3) ™èÝ}æ{èH ¨ãÜUæÚè ¨¢Sƒæ¢™è |æêç}æÜUæ SÐC ÜUÚæ. [20]
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Ðí.4) ¨ãÜUæÚæ™è ¨é{æçÚ„ „œ±ï ¨æ¢xææ ± SÐC ÜUÚæ. [20]

ôÜU±æ

Ðí.4) ¨ãÜUæÚæ™ï „œ±¿ææÝ SÐC ÜUÚæ. [20]

Ðí.5) çÅÐæ çHãæ : (ÜUæï‡æy²æãè ÎæïÝ) [20]

(¥) ¥æ¢„ÚÚæcÅîè² ¨ãÜUæÚè ¨¢Sƒæ }æãæ¨¢Íæ

(Ïæ) §¨Úæ§üH}æ{èH ¨ãÜUæÚè ™f±f

(ÜU) ¨}ææ…±æÎè Ã²±Sƒï„èH ¨ãÜUæÚ

(Ç) …æxæç„ÜUèÜUÚ‡ææ™æ ¨ãÜUæÚè ¨¢Sƒæ¢±ÚèH ÐçÚ‡ææ}æ
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[4170]-214

M. Com. (Semester - II) Examination - 2012

CO-OPERATION AND RURAL DEVELOPMENT

SPECIAL PAPER - IV

MANAGEMENT OF CO-OPERATIVE BUSINESS

(Group - F)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) All questions carry equal marks

Q.1) Explain problems of Economic and Commercial Viability of
Co-operative Institutions.

OR

Q.1) Critically examine Social and Financial Responsibilities of Co-operative
Business.

Q.2) Evaluate Business Policies and Practices of Sugar Co-operative Industries.

OR

Q.2) Evaluate Business Policies and Practices of Dairy Co-operatives.

Q.3) Explain various problems faced by Co-operative Marketing Institutions.

OR

Q.3) Agricultural Processing Industries are back-bone of Agriculture Sector.
Explain.
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Q.4) Write a brief account of success story of Pravara Co-operative Organisation,
Pravaranagar.

OR

Q.4) Briefly explain Development of Warana Co-operative Organisation,
Warananagar.

Q.5) Write short notes : (Any Two)

(a) Industrial Relations in Co-operative Business

(b) Primary Agricultural Credit Societies

(c) Business Policies of Maharashtra State Co-operative Bank

(d) Problems of Co-operative Sugar Industries



Total No. of Questions : 5] [Total No. of Printed Pages : 2

[4170]-214

}æÚæÆè MÐæ¢„Ú

±ïf : 3 „æ¨] [»ÜêU‡æ xæé‡æ : 100

¨ê™Ýæ :

(1) ¨±ü ÐíàÝ ¨æïÇç±‡æï ¥æ±à²ÜU ¥æãï.

(2) ¨±ü ÐíàÝæ¢Ýæ ¨}ææÝ xæé‡æ ¥æãï„.

Ðí.1) ¨ãÜUæÚè ¨¢Sƒæ¢Ó²æ ¥æ<ƒÜU ¥æç‡æ Ã²±¨æ²èÝ çSƒÚ„ï¨¢Ïæ¢{èÓ²æ ¨}æS²æ SÐC ÜUÚæ.

ôÜU±æ

Ðí.1) ¨ãÜUæÚè Ã²±¨æ²æÓ²æ ¨æ}ææç…ÜU ± ç±œæè² …ÏææÏæÎæÚè™ï ÅèÜUæy}æÜU ÐÚèÿæ‡æ ÜUÚæ.

Ðí.2) ¨ãÜUæÚè ¨æ¶Ú ÜUæÚ¶æ‹²æ¢™è Ã²±¨æ² {æïÚ‡æï ¥æç‡æ Ðh„è™ï }æêË²}ææÐÝ ÜUÚæ.

ôÜU±æ

Ðí.2) Îéx{ ¨ãÜUæÚè ¨¢Sƒæ¢™è Ã²±¨æ² {æïÚ‡æï ¥æç‡æ Ðh„è™ï }æêË²}ææÐÝ ÜUÚæ.

Ðí.3) ¨ãÜUæÚè ç±Ð‡æÝ ¨¢Sƒæ¢Ýæ |æïÇ¨æ±‡ææ&²æ ç±ç±{ ¨}æS²æ SÐC ÜUÚæ.

ôÜU±æ

Ðí.3) ÜUë¯èç±¯²ÜU ÐíçRU²æ ¨¢Sƒæ ÜUë¯èÿæï~ææ™æ ÐæÆè™æ ÜU‡ææ ¥æãï. SÐC ÜUÚæ.

Ðí.4) Ðí±Úæ ¨ãÜUæÚè ©læïxæ ¨¢ÍæÅÝæ¢™è ²àææïxææƒæ çHãæ.

ôÜU±æ

Ðí.4) ±æÚ‡ææ ¨ãÜUæÚè ©læïxæ ¨¢ÍæÅÝæ¢™æ (±æÚ‡ææÝxæÚ) ç±ÜUæ¨ ƒæïÇv²æ„ SÐC ÜUÚæ.

[4170]-214 3 P.T.O.

Seat
No.



Ðí.5) ƒæïÇv²æ„ çÅÐæ çHãæ : (ÜUæï‡æy²æãè ÎæïÝ)

(¥) ¨ãÜUæÚè Ã²±¨æ²æ¢}æ{èH ¥æñlæïçxæÜU ¨¢Ïæ¢{

(Ïæ) Ðíæƒç}æÜU ÜUë¯è Ð„ÐéÚ±Ææ ¨¢Sƒæ

(ÜU) }æãæÚæcÅî ÚæÁ² ¨ãÜUæÚè Ïæ¡ÜUï™è Ã²±¨æ² {æïÚ‡æï

(Ç) ¨ãÜUæÚè ¨æ¶Ú ©læïxææÓ²æ ¨}æS²æ
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[4170]-215

M. Com. (Semester - II) Examination - 2012

ADVANCED BANKING AND FINANCE

SPECIAL PAPER - III

BANKING LAW AND PRACTICE

(Group - G)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) All questions carry equal marks.

Q.1) “‘Know Your Customer’ norms laid down by the Reserve Bank of India
are the foundation measures for ‘Anti-money Laundering’.” Comment in
detail.

OR

Q.1) Do you think Banker - Customer Relationship is primarily a Debtor -
Creditor and Creditor - Debtor Relationship ? Explain your answer using
suitable examples.

Q.2) Explain features of a Banker - Customer Relationship as :

(a) Agent - Principal

(b) Trustee - Beneficiary

OR
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Q.2) Spell out and explain in detail any four definitions from the Prevention
of Money Laundering Act, 2002.

Q.3) “Deposits and Loans and Advances are the most important liability and
assets respectively that can create all possible mismatches in the Asset
Liability Portfolio of a Bank.” Critically appraise.

OR

Q.3) Explain in detail any four ways of settling Payment via the Electronic Mode.

Q.4) Explain in detail different types of Risks faced by Banks in the process
of Banking Operations.

OR

Q.4) Explain in detail all the possible improvements that make Banking Hi-tech.

Q.5) Write notes : (Any Two)

(a) Recent Cases of Mergers in Indian Banks

(b) RBI Guidelines over Prevention of Money Laundering

(c) Credit Information Bureau of India Limited

(d) Real Time Gross Settlement



Total No. of Questions : 5] [Total No. of Printed Pages : 2

[4170]-215

}æÚæÆè MÐæ¢„Ú

±ïf : 3 „æ¨] [»ÜêU‡æ xæé‡æ : 100

¨ê™Ýæ :

(1) ¨±ü ÐíàÝ ¨æïÇç±‡æï ¥æ±à²ÜU ¥æãï.

(2) ¨±ü ÐíàÝæ¢Ýæ ¨}ææÝ xæé‡æ ¥æãï„.

(3) ¨¢Î|ææü¨æÆè }æêf §¢xæí…è ÐíàÝÐç~æÜUæ Ðãæ±è.

Ðí.1) “|ææÚ„è² çÚÛæÃãü Ïæ¡ÜUïÝï ÍææHêÝ çÎHïHï ‘¥æÐHæ xæíæãÜU …æ‡ææ’ ãï Ðí}ææ‡æÜU ‘}æÝè

Hæ¡ÇôÚxæ ç±Úæï{è’ Ðæ²æ|æê„ Ðí}ææ‡æ ¥æãï„.” ²æ±Ú ¨ç±S„Ú |ææc² ÜUÚæ.

ôÜU±æ

Ðí.1) Ïæ¡ÜUÚ ¥æç‡æ y²æ™æ xæíæãÜU ²æ¢}æ{èH ÐÚSÐÚ ¨¢Ïæ¢{ ãï Ðíæƒç}æÜU MÐæÝï ‘{ÝÜUæï- «‡æÜUæï

¥æç‡æ «‡æÜUæï - {ÝÜUæï’ ²æ ÐíÜUæÚ™ï ¥æãï„ ¥¨ï „é}ãæHæ ±æÅ„ï ÜUæ² ? ²æïx² ©ÎæãÚ‡æï

±æÐMÝ ¥æÐHï ©œæÚ ¨ç±S„Ú SÐC ÜUÚæ.

Ðí.2) Ïæ¡ÜUÚ ± y²æ™æ xæíæãÜU ²æ¢}æ{èH ÐÚSÐÚ ¨¢Ïæ¢{æ¢„èH ±ñçàæcÅKï ÐéÉèH ¨¢Ïæ¢{æ¢Ýæ ¥Ýé¨MÝ

SÐC ÜUÚæ :

(¥) ¥ç|æÜU„æü - Ðí}æé¶

(Ïæ) ç±à±S„ - Hæ|ææç{ÜUæÚè

ôÜU±æ

Ðí.2) çÐíÃãï‹àæÝ ¥æòÈU }æÝè Hæ¡ÇôÚxæ ÜUæ²Îæ, 2002 ÜUæ²læ„èH ÜUæï‡æy²æãè ™æÚ Ã²æw²æ Ý}æêÎ

ÜUMÝ SÐC ÜUÚæ.

[4170]-215 3 P.T.O.

Seat
No.



Ðí.3) Æï±è ¥æç‡æ ÜU…ü ± ¥çxæí}æï ãè ¥ÝéRU}æï Ïæ¡ÜUæ¢™è ¨±æü„ }æãœ±æ™è Îï‡æè ± }æœææ ¥æãï„.

Á²æ Ïæ¡ÜUæ¢Ó²æ }æœææ ± Îï‡æè Úæï¶æ¨¢xæíãæ„èH ¨±ü àæv² ç± ¢̈xæ„è çÝ}ææü‡æ ÜUM àæÜU„æ„.

ç™çÜUy¨ÜUÐ‡æï }æêË²}ææÐÝ ÜUÚæ.

ôÜU±æ

Ðí.3) §HïvÅîæòçÝÜU }ææŠ²}ææ„êÝ Ðñ¨ï ¥Îæ ÜUÚ‡²æ™ï ÜUæï‡æ„ïãè ™æÚ }ææxæü ¨ç±S„Ú SÐC ÜUÚæ.

Ðí.4) Ïæ¡ôÜUxæ ÜUæ²üÐh„è}æŠ²ï Á²æ ç±ç±{ …æï¶è}ææ¢Ýæ Ïæ¡ÜUæ¢Ýæ ¨æ}ææïÚï …æ±ï Hæxæ„ï y²æ ¨ç±S„Ú

SÐC ÜUÚæ.

ôÜU±æ

Ðí.4) Ïæ¡ôÜUxæHæ ¥ç„ ç±ÜUç¨„ (ãæ²-ÅïÜU) ÏæÝç±‡ææ&²æ ¨±ü àæv² ¨é{æÚ‡ææ ¨ç±S„Ú SÐC ÜUÚæ.

Ðí.5) çÅÐæ çHãæ : (ÜUæï‡æy²æãè ÎæïÝ)

(¥) |ææÚ„è² Ïæ¡ôÜUxæ}æ{èH ç±HèÝèÜUÚ‡ææ™è ¨Š²æ™è ©ÎæãÚ‡æï

(Ïæ) çÐíÃãï‹àæÝ ¥æòÈU }æÝè Hæ¡ÇôÚxæ ¨¢Î|ææü„èH |ææÚ„è² çÚÛæÃãü Ïæ¡ÜUï™è }ææxæüÎàæüÜU

„œ±ï

(ÜU) |ææÚ„è² Ð„ }ææçã„è ÜUï¢Îí }æ²æüçÎ„

(Ç) çÚ¥H Åæ§}æ xæíæò¨ ¨ïÅH}æï‹Å

[4170]-215/4
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[4170]-216
M. Com. (Semester - II) Examination - 2012

ADVANCED BANKING AND FINANCE

SPECIAL PAPER - IV

MONETARY POLICY

Group - G

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) All questions carry equal marks.

Q.1) What is Money Supply ? Explain Approach of Reserve Bank of India
regarding Measurement of Money Supply.

OR

Q.1) What is Monetary Policy ? Explain conflict between objectives of Monetary
Policy.

Q.2) Explain the following :

(a) High Powered Money

(b) Money Supply and Price Stability

OR

Q.2) Explain objectives of Monetary Policy.

Q.3) Explain the following :

(a) Open Market Operations

(b) Qualitative Credit Control

OR

Q.3) Explain role of The Reserve Bank of India in Industrial Finance.
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Q.4) (A) Distinguish between Pre-shipment Credit and Post-shipment Credit.

(B) Explain measures taken by the Reserve Bank of India to promote
Exports.

OR

Q.4) Discuss role of Reserve Bank of India in Rural Credit.

Q.5) Write short notes : (Any Two)

(a) Regional Rural Banks

(b) Priority Sector Advances

(c) Recent Monetary Policy of RBI

(d) Pre-shipment Credit



Total No. of Questions : 5] [Total No. of Printed Pages : 2

[4170]-216

}æÚæÆè MÐæ¢„Ú

±ïf : 3 „æ¨] [»ÜêU‡æ xæé‡æ : 100

¨ê™Ýæ :

(1) ¨±ü ÐíàÝ ¨æïÇç±‡æï ¥æ±à²ÜU ¥æãï.

(2) ¨±ü ÐíàÝæ¢Ýæ ¨}ææÝ xæé‡æ ¥æãï.

(3) ¨¢Î|ææü¨æÆè }æêf §¢xæí…è ÐíàÝÐç~æÜUæ Ðãæ±è.

Ðí.1) Ðñàææ™æ ÐéÚ±Ææ }ã‡æ…ï ÜUæ² ? çÚÛæÃãü Ïæ¡ÜUï™æ ÐñàææÓ²æ ÐéÚ±ÆKæÓ²æ }ææÐÝæ¨¢Î|ææü„ ¥¨HïHæ

ÎëçCÜUæïÝ SÐC ÜUÚæ.

ôÜU±æ

Ðí.1) ™HÝç±¯²ÜU {æïÚ‡æ }ã‡æ…ï ÜUæ² ? ™HÝç±¯²ÜU {æïÚ‡ææÓ²æ ©çgCæ„èH ¨¢Íæ¯æü™ï

±‡æüÝ ÜUÚæ.

Ðí.2) ¶æHèH ÏææÏæè SÐC ÜUÚæ :

(¥) ©Ó™ àæv„è Ðñ¨æ

(Ïæ) Ðñàææ™æ ÐéÚ±Ææ ¥æç‡æ ôÜU}æ„ Sƒñ²ü

ôÜU±æ

Ðí.2) ™HÝç±¯²ÜU {æïÚ‡ææ™ï ©çgCï SÐC ÜUÚæ.
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Ðí.3) ¶æHèH ÏææÏæè SÐC ÜUÚæ :

(¥) ¶éË²æ Ïææ…æÚæ„èH Ã²±ãæÚ

(Ïæ) xæé‡ææy}æÜU Ð„ çÝ²¢~æ‡æ

ôÜU±æ

Ðí.3) ¥æñlæïçxæÜU ç±œæ ÐéÚ±ÆKæ„èH |ææÚ„è² çÚÛæÃãü Ïæ¡ÜUï™è |æêç}æÜUæ SÐC ÜUÚæ.

Ðí.4) (¥) çÐí-çàæÐ}æï‹Å RUïçÇÅ ¥æç‡æ ÐæïSÅ-çàæÐ}æï‹Å RUïçÇÅ ²æ}æ{èH ÈUÚÜU çHãæ.

(Ïæ) çÝ²æü„ ±ëhè¨æÆè çÚÛæÃãü Ïæ¡ÜUïÜUÇêÝ }ææï…‡²æ„ ¥æHïHï ©Ðæ²

ôÜU±æ

Ðí.4) xæíæ}æè‡æ Ð„ÐéÚ±ÆKæ„èH |ææÚ„è² çÚÛæÃãü Ïæ¡ÜUïÓ²æ |æêç}æÜïU™è ™™æü ÜUÚæ.

Ðí.5) çÅÐæ çHãæ : (ÜUæï‡æy²æãè ÎæïÝ)

(¥) ç±|ææxæè² xæíæ}æè‡æ Ïæ¡ÜUæ

(Ïæ) Ðíæ{æ‹² ÿæï~ææ™æ ÜU…üÐéÚ±Ææ

(ÜU) çÚÛæÃãü Ïæ¡ÜUï™ï ¥çHÜUÇèH ÜUæfæ„èH ™HÝç±¯²ÜU {æïÚ‡æ

(Ç) çÐí-çàæÐ}æï‹Å RUïçÇÅ
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Total No. of Questions : 5] [Total No. of Printed Pages : 2

[4170]-217

M. Com. (Semester - II) Examination - 2012

ADVANCED MARKETING

SPECIAL PAPER - III

CUSTOMER RELATIONSHIP MANAGEMENT AND RETAILING

(Group - H)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) All questions carry equal marks.

Q.1) Explain impact of Customer Relationship Management on Marketing and
explain Procedure of Customer Relationship Management.

OR

Q.1) Explain need for Customer Relationship Management and discuss steps
involved in developing Customer Relationship Plan.

Q.2) What is Relationship Marketing ? Evaluate relationship between Relationship
Marketing and Marketing Strategy.

OR

Q.2) (A) Distinguish between Relationship Marketing of Services and
Relationship Marketing in Consumer Markets.

(B) Explain Concept of ‘Buyers - Sellers Relationships’.

Q.3) What is Internet Marketing ? Explain role of Information Technology in
Customer Relationship Management (CRM).

OR
[4170]-217 1 P.T.O.
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Q.3) Explain role of Information Technology in building, maintaining and
enhancing Profitability Design and Analysis.

Q.4) Define Retailing. Explain factors affecting Retailing in India.

OR

Q.4) Explain types of Retailing with suitable examples.

Q.5) Write short notes : (Any Four)

(a) Store Layout

(b) Retail Supply Chain Management

(c) Store Design

(d) Bar Coding

(e) Dynamics of Website

(f) Evolution of Relation Management
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Total No. of Questions : 5] [Total No. of Printed Pages : 2

[4170]-217

}æÚæÆè MÐæ¢„Ú

±ïf : 3 „æ¨] [»ÜêU‡æ xæé‡æ : 100

¨ê™Ýæ :

(1) ¨±ü ÐíàÝ ¨æïÇç±‡æï ¥æ±à²ÜU ¥æãï.

(2) ¨±ü ÐíàÝæ¢Ýæ ¨}ææÝ xæé‡æ ¥æãï„.

Ðí.1) xæíæãÜU ¨¢Ïæ¢{ Ã²±SƒæÐÝæ™ï ç±Ð‡æÝæ±Ú ãæï‡ææÚï ÐçÚ‡ææ}æ SÐC ÜUÚæ ¥æç‡æ xæíæãÜU ¨¢Ïæ¢{

²æï…Ýæ ÐíçRU²æ SÐC ÜUÚæ.

ôÜU±æ

Ðí.1) xæíæãÜU ¨¢Ïæ¢{ Ã²±SƒæÐÝæ™è xæÚ… SÐC ÜUÚæ ¥æç‡æ xæíæãÜU ¨¢Ïæ¢{ ²æï…Ýæ ç±ÜUç¨„ ÐíçRU²ï™ï

ÅŒÐï ¨ç±S„Ú ç±àæÎ ÜUÚæ.

Ðí.2) ¨¢Ïæ¢{ ç±Ð‡æÝ }ã‡æ…ï ÜUæ² ? ¨¢Ïæ¢{ Ã²±SƒæÐÝ ¥æç‡æ ç±Ð‡æÝ {æïÚ‡æ ²æ¢Ó²æ„èH ¨¢Ïæ¢{æ™ï

„Ðæ¨‡æè ÜUÚæ.

ôÜU±æ

Ðí.2) (¥) ‘¨ï±æ¢™ï ¨¢Ïæ¢{ ç±Ð‡æÝ’ ¥æç‡æ ‘±S„ê¢™ï ¨¢Ïæ¢{ ç±Ð‡æÝ’ ²æ}æŠ²ï ÈUÚÜU SÐC ÜUÚæ.

(Ïæ) xæíæãÜU (¶ÚïÎèÎæÚ) ¥æç‡æ ç±RUï„æ ²æ¢Ó²æ„èH ¨¢Ïæ¢{æ¢™è ¨¢ÜUËÐÝæ SÐC ÜUÚæ.

Ðí.3) §¢ÅÚÝïÅ ç±Ð‡æÝ }ã‡æ…ï ÜUæ² ? }ææçã„è „¢~æ¿ææÝæ}æéfï xæíæãÜU ¨¢Ïæ¢{ Ã²±SƒæÐÝæ„èH ãæï‡ææ&²æ

ÏæÎHæ™ï SÐCèÜUÚ‡æ ÜUÚæ.

ôÜU±æ
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Ðí.3) §}ææÚ„ Ïææ¢{‡æè ± ¨¢±{üÝ ¥æç‡æ Hæ|æÎæ²„æ ±æÉç±‡²æ¨æÆè }ææçã„è ± „¢~æ¿ææÝæ™è |æêç}æÜUæ

SÐC ÜUÚæ.

Ðí.4) ‘çÜUÚÜUæïf ç±ÜíUè’ Ã²æw²æ çHãæ. |ææÚ„è² çÜUÚÜUæïf ç±RUè±Ú ÐçÚ‡ææ}æ ÜUÚ‡ææÚï ÍæÅÜU SÐC

ÜUÚæ.

ôÜU±æ

Ðí.4) çÜUÚÜUæïf ç±RUè™ï ç±ç±{ ÐíÜUæÚ ©ÎæãÚ‡ææ¨ã SÐC ÜUÚæ.

Ðí.5) ƒæïÇv²æ„ çÅÐæ çHãæ : (ÜUæï‡æy²æãè ™æÚ)

(¥) ÎéÜUæÝ Ú™Ýæ (}ææ¢Ç‡æè) (Store Layout)

(Ïæ) çÜUÚÜUæïf ÐéÚ±Ææ ¨æ¶fè Ã²±SƒæÐÝ

(ÜU) ÎéÜUæÝæ™æ/SÅæï¥Ú™æ ¥æÚæ¶Çæ

(Ç) S„¢|æ ¨¢ÜUï„ (Bar Coding)

(§) ±ïÏæ ¨æ§Å™è ç±ç±{„æ

(ÈU) ¨¢Ïæ¢{ Ã²±SƒæÐÝæ™è ©yRUæ¢„è
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Total No. of Questions : 5] [Total No. of Printed Pages : 2

[4170]-218

M. Com. (Semester - II) Examination - 2012

ADVANCED MARKETING

SPECIAL PAPER - IV

SERVICE MARKETING

(Group - H)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) Figures to the right indicate full marks.

Q.1) Define the term ‘Service Marketing’. Explain nature and  classification
of Services. [20]

OR

Q.1) Explain in detail various Challenges in Distribution. [20]

Q.2) What is the role of Customer in Services ? Explain various methods
used in measuring Customers Satisfaction in Service Marketing. [20]

OR

Q.2) Explain in detail Concept ‘Services Market Segmentation’. [20]

Q.3) Explain managing of Services regarding Performance Measurement
and Customer Encounter Management. [20]

OR

Q.3) Explain in detail Concept ‘Services Marketing Triangle’ and ‘Service
Profit Chain’. [20]
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Q.4) Define the term ‘E-services’. Describe various types of ‘E-services’.   [20]

OR

Q.4) What is ‘Marketing Mix’ ? Explain 7 P’s of Marketing Mix. [20]

Q.5) Write short notes : (Any Four) [20]

(a) Characteristics of Services

(b) Importance of Physical Evidence

(c) Factors Involved in Pricing a Service

(d) Retailing Services

(e) Government Services

(f) Advertising and Sales Promotion in Service Industry
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Total No. of Questions : 5] [Total No. of Printed Pages : 2

[4170]-218

}æÚæÆè MÐæ¢„Ú

±ïf : 3 „æ¨] [»ÜêU‡æ xæé‡æ : 100

¨ê™Ýæ :

(1) ¨±ü ÐíàÝ ¨æïÇç±‡æï ¥æ±à²ÜU ¥æãï.

(2) ©…±èÜUÇèH ¥¢ÜU ÐíàÝæ¢™ï Ðê‡æü xæé‡æ Îàæüç±„æ„.

(3) ¨¢Î|ææü¨æÆè }æêf §¢xæí…è ÐíàÝÐç~æÜUæ Ðãæ±è.

Ðí.1) ‘¨ï±æ ç±Ð‡æÝ’ ²æ ¨¢¿æï™è Ã²æw²æ læ. ¨ï±æ¢™ï S±MÐ ± ±xæèüÜUÚ‡æ SÐC ÜUÚæ. [20]

ôÜU±æ

Ðí.1) ¨ï±æ ç±„Ú‡ææ„èH ç±ç±{ ¥æÃãæÝï ¨ç±S„Ú SÐC ÜUÚæ. [20]

Ðí.2) ¨ï±ï}æŠ²ï xæíæãÜU |æêç}æÜUæ }ã‡æ…ï ÜUæ² ? ¨ï±æ ç±Ð‡æÝæ}æŠ²ï xæíæãÜU ¨}ææ{æÝ

}ææï…‡²æÓ²æ ç±ç±{ Ðh„è SÐC ÜUÚæ. [20]

ôÜU±æ

Ðí.2) ‘¨ï±æ ç±Ð‡æÝ ç±|ææxæ‡æè’ ãè ¨¢ÜUËÐÝæ ¨ç±S„Ú SÐC ÜUÚæ. [20]

Ðí.3) ‘¨ï±æ ÜUæ}æçxæÚè™ï }ææï…}ææÐ’ ± ‘¨ï±æ ¨¢Íæ¯ü’ ²æ ÎëçCÜUæïÝæyæêÝ ¨ï±æ Ã²±SƒæÐÝ

SÐC ÜUÚæ. [20]

ôÜU±æ

Ðí.3) ‘¨ï±æ ç±Ð‡æÝ ç~æç}æ„è’ ¥æç‡æ ‘¨ï±æ ÝÈUæ ¨æ¶fè’ ²æ ¨¢ÜUËÐÝæ ¨ç±S„Ú SÐC

ÜUÚæ. [20]
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Ðí.4) ‘§ü-¨ï±æ’ (E-services) ãKæ ¨¢ÜUËÐÝï™è Ã²æw²æ læ. ±ïxæ±ïxæû²æ ‘§ü-¨ï±æ’ ¨ç±S„Ú

ç±àæÎ ÜUÚæ. [20]

ôÜU±æ

Ðí.4) ‘ç±Ð‡æÝ ç}æŸæ’ }ã‡æ…ï ÜUæ² ? ç±Ð‡æÝ ç}æŸæ ¨¢Ïæ¢ç{„ 7 ‘Ðè’™ï (7 P’s) SÐCèÜUÚ‡æ

ÜUÚæ. [20]

Ðí.5) çÅÐæ çHãæ : (ÜUæï‡æy²æãè ™æÚ) [20]

(¥) ¨ï±æ¢™è ±ñçàæCKï

(Ïæ) |ææñç„ÜU ÐéÚæÃ²æ™ï }æãœ±

(ÜU) ¨ï±æ¢Ó²æ ôÜU}æ„è±Ú ÐçÚ‡ææ}æ ÜUÚ‡ææÚï ÍæÅÜU

(Ç) çÜUÚÜUæïf Ã²æÐæÚ ¨ï±æ

(§) àææ¨ÜUè² ¨ï±æ

(ÈU) ¨ï±æ ©læïxææ„èH …æçãÚæ„ ± ç±RU²±ëhè

[4170]-218/4



Total No. of Questions : 5] [Total No. of Printed Pages : 2

[4170]-281

M. Com. (E-commerce) (Semester - II) Examination - 2012

BUSINESS PROCESSES AND PRACTICES

Time : 3 Hours] [Max. Marks : 70

Instructions :

(1) All questions are compulsory.

(2) All questions carry equal marks.

Q.1) Explain meaning of the term ‘Competitiveness’. Suggest measures to build
Competitive Strength in any Industrial Unit.

OR

Q.1) What do you mean by ‘Productivity’ ? How Productivity can increased ?
Give examples in support of your answer.

Q.2) What is meant by Value Addition ? Explain various tools employed by
Modern Enterprises in Value Addition Process.

OR

Q.2) What is meant by Six Sigma ? State advantages of Six Sigma Technique.

Q.3) Explain the term ‘Project Planning’. State and explain various tools used
for Planning and Monitoring the Project.

OR

Q.3) Explain the term ‘Timing and Scheduling of Operations’. Also state
importance of Timing and Scheduling of Operations.

[4170]-281 1 P.T.O.
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Q.4) Explain the situations where Business to Business Interaction is needed
in the conduct of the Business. How it can be smoothened ?

OR

Q.4) Explain the term ‘Inventory’. State various tools and techniques used in
the Process of Inventory Control.

Q.5) Write notes : (Any Four)

(a) Use of Software Programmes in day to day Decision-making

(b) SAP

(c) R-3 Technique

(d) Facilities Planning and Management

(e) Process Perfection

(f) JIT Technique



Total No. of Questions : 5] [Total No. of Printed Pages : 2

[4170]-281

}æÚæÆè MÐæ¢„Ú

±ïf : 3 „æ¨] [»ÜêU‡æ xæé‡æ : 70

¨ê™Ýæ :

(1) ¨±ü ÐíàÝ ¨æïÇç±‡æï ¥æ±à²ÜU ¥æãï.

(2) ¨±ü ÐíàÝæ¢¨ ¨}ææÝ xæé‡æ ¥æãï„.

Ðí.1) ‘SÐ{æüy}æÜU„æ’ ²æ ¨¢¿æï™æ ¥ƒü SÐC ÜUÚæ. ¥æñlæïçxæÜU ¥æSƒæÐÝï™è SÐ{æüy}æÜU „æÜUÎ

±æÉç±‡²æ¨æÆè™è ©Ðæ²²æï…Ýæ ¨æ¢xææ.

ôÜU±æ

Ðí.1) ‘©yÐæÎÜU„æ’ }ã‡æ…ï ÜUæ² „ï ¨æ¢xæêÝ ©yÐæÎÜU„æ±æÉè¨æÆè ÜUæï‡æ„ï Ðí²yÝ ÜUÚæ±ï„ „ï ¨æïÎæãÚ‡æ

SÐC ÜUÚæ.

Ðí.2) ‘}æêË²±{üÝ’ }ã‡æ…ï ÜUæ² ? }æêË²±{æüÝæ¨æÆè ÜUæï‡æ„è „¢~æï ¥±H¢çÏæHè …æ„æ„ „ï SÐC

ÜUÚæ.

ôÜU±æ

Ðí.2) ç¨v¨ ç¨x}ææ Ðh„è }ã‡æ…ï ÜUæ² „ï ¨æ¢xæêÝ ç¨v¨ ç¨x}ææ Ðh„è™ï ÈUæ²Îï ç±àæÎ ÜUÚæ.

Ðí.3) ‘ÐíÜUËÐ çÝ²æï…Ý’ ãè ¨¢ÜUËÐÝæ SÐC ÜUÚæ. ÐíÜUËÐ çÝ²æï…Ý ¥æç‡æ çÝ²¢~æ‡ææ¨æÆè ¥æ±à²ÜU

¥¨‡ææÚè ç±ç±{ „¢~æï SÐC ÜUÚæ.

ôÜU±æ

Ðí.3) ‘ÐíçRU²ï™ï ±ïfæÐ~æÜU’ ãè ¨¢ÜUËÐÝæ ç±àæÎ ÜUMÝ ç„™ï }æãœ± SÐC ÜUÚæ.
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Ðí.4) Ã²±¨æ² ÜUæ²üÚ„ Úæã‡²æ¨æÆè §„Ú Ã²æ±¨æç²ÜU ¨¢ÍæÅÝæ¢àæè ¥æÎæÝ-ÐíÎæÝ ÜUæï‡æÜUæï‡æy²æ

±ïfè ÜUÚ‡²æ™è xæÚ… |ææ¨„ï ? ¥¨ï ¥æÎæÝ-ÐíÎæÝ ¨éH|æ ÜU¨ï ÜUÚ„æ ²ï§üH ?

ôÜU±æ

Ðí.4) ‘}ææH¨æÆæ’ }ã‡æ…ï ÜUæ² ? }ææH¨æÆæ çÝ²¢~æ‡ææ™è ç±ç±{ „¢~æï SÐC ÜUÚæ.

Ðí.5) çÅÐæ çHãæ : (ÜUæï‡æy²æãè ™æÚ)

(¥) ÎñÝ¢çÎÝ çÝ‡æü² ÐíçÜU²ï}æŠ²ï ¨¢xæ‡æÜUè² Ðí‡ææHè™æ ±æÐÚ

(Ïæ) ¨òÐ (SAP)

(ÜU) R-3 „¢~æï (R-3 Techniques)

(Ç) ¨éç±{æ çÝ²æï…Ý ¥æç‡æ Ã²±SƒæÐÝ

(§) ÐíçRU²ï„èH ¥™êÜU„æ

(ÈU) JIT  „¢~æ (JIT Techniques)
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[4170]-282

M.Com. (E-commerce) (Semester - II) Examination - 2012

OPERATIONS RESEARCH

Time : 3 Hours] [Max. Marks : 70

Instruction :

(1) All questions are compulsory.

(2) Figures to the right indicate full marks.

(3) Use of statistical tables and calculator is allowed.

(4) Symbols have their usual meanings.

Q.1) Attempt any three of the following : [15]

(a) Discuss Simplex Method where it indicate existence of :

(i) Multiple Optimal Solution

(ii) Unbounded Solution

(b) What do you mean by Unbalanced TP ? How will you balance
a Transportation Problem ?

(c) Solve the following Game. Also find value of the Game :

    Player ‘B’

Player ‘A’ 

     2

     3

  1     2





L

N
M
M
M

O

Q
P
P
P

2

1
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(d) Obtain dual for the following LPP :

Maximize Z = X
1
 – X

2 
+ 3X

3

Subject to : X
1 

+ X
2 

+ X
3 
 10

2X
1 

– X
2 

– X
3 
 2

2X
1 

–
 
2X

2 
– 3X

3 
 6

X
1
, X

2
, X

3 
 0

(e)   Obtain Initial Basic Feasible Solution using North - West Corner
Method for following Transportation Problem :

Markets  D
1

D
2

D
3

D
4

Supply

Sources
   

   O
1

19 30 50 10 7

   O
2

70 30 40 60 9

    O
3

40 8 70 20 18

Demand 5 8 7 14 34

Also find the Corresponding Transportation Cost.

Q.2) Attempt any three of the following : [15]

(a) Explain what do you mean by two person zero sum game ? How
will you find saddle point if it exists ?

(b) Solve the following Assignment Problem :

I II III IV V

A 11 17 8 16 20

B 9 7 12 6 15

C 13 16 15 12 16

D 21 24 17 28 26

E 14 10 12 11 13
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(c) A newspaper boy has following probabilities of Selling a
Newspaper :

No. of Copies sold 10 11 12 13 14

Probability 0.1 0.15 0.2 0.25 0.3

Cost of Copies is Rs. 3, Sale Price is Rs. 5. He cannot returned
unsold copies. How much copies should he stock to maximize
his expected profit ?

(d) Obtain Initial Basic Feasible Solution using Least Cost Method
for following Transportation Problem. Also find Corresponding
Transportation Cost :

Markets  D
1

D
2

D
3

D
4

Supply

Sources
   

  O
1

21 16 25 13 11

  O
2

17 18 14 23 13

  O
3

32 27 18 41 19

Demand 6 10 12 15 43

(e) In a TV Servicing Centre the average arrival rate of customer
is 3 in every 30 minutes. The average service time is 4.5 minutes
and it is exponentially distributed, find :

(i) Average Time that Customer is expected to spend in queue.

(ii) Probability that queue length will exceed 5.

Q.3) Attempt any two of the following : [20]

(a)   Explain the terms :

(i) Traffic Intensity

(ii) Average Queue Length

(iii) Arrival Rate

(iv) Maximax Criterion

(v) Laplace Criterion
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(b)   From the following Pay Off Table (of Profit) determine optimal
strategy using Maximax, Laplace, Hurwicz and Minimax Regret
Criterion :

States     A
1

A
2

A
3

A
4

Strategies
     

   S
1

4 4 4 4

   S
2

–2 8 8 8

   S
3

–8 2 12 12

   S
4

–14 –4 6 16

(Take  = 0.6)

(c) Using Big M Method solve the following L.P.P. :

Minimize Z = 4X
1
 + X

2

Subjected to Constraints :

3X
1 

+ X
2
 = 4

4X
1 

+ 3X
2
  6

X
1
 + 2X

2 
 4

X
1
, X

2
  0

(d) Test whether the solution given in the following transportation
matrix is optimal ? Find alternate optimal solution if exists. Also
find Corresponding Transportation Cost :

D
1

D
2

D
3

D
4

O
1

1 2 1 4

O
2

3 3 2 1

O
3

4 2 5 9
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Q.4) Attempt any two of the following : [20]

(a) (i) What is the difference between Slack, Surplus and Artificial
Variable ?

(ii) State Dominance Principle.

(b) The canteen contractor prepares a wada at an average cost of
Rs. 5 and sells it at Rs. 8. The wada prepared in the morning
and is sold during the same day. Unsold wada has to be thrown
at the end of the day. According to past history the daily demand
of the wada lies between 20 to 23. Prepare a Pay Off Table
and Regret Table.

(c) Solve the following Transportation Problem to minimize the
Cost :

D
1

D
2

D
3

Capacity

O
1

2 7 4 5

O
2

3 3 1 8

O
3

5 4 7 7

O
4

1 6 2 14

Supply 7 9 18 34

(d)   Using Simplex Method solve the following L.P.P. :

Maximize Z = 7X
1
 + 5X

2

Subjected to Constraints :

X
1 

+ 2X
2
  6

4X
1 

+ 3X
2 
 12

X
1
, X

1
  0
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Total No. of Questions : 4] [Total No. of Printed Pages : 2

[4170]-283

M. Com. (E-commerce) (Semester - II) Examination - 2012

FINANCIAL AND INVESTMENT ANALYSIS

Time : 3 Hours] [Max. Marks : 70

Instructions :

(1) All questions are compulsory.

(2) Figures to the right indicate full marks.

Q.1) Explain in brief the following terms : (Any Five) [10]

(a) Commodity Asset

(b) Primary Market

(c) Speculation

(d) BSE

(e) Open Ended Mutual Fund

(f) Moving Average

(g) Derivative Trading

(h) Market Indicators

Q.2) Solve any two : [20]

(a) Explain the steps involved in Investment Decision Process. How
does they help Investor in making good Investment Decision ?

(b) What is Investors Protection ? What are the steps taken by SEBI
towards Investors Protection ?

(c) Explain importance of National Stock Exchange in Money
Market. State major functions performed by NSE.

[4170]-283 1 P.T.O.
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Q.3) Solve any two : [20]

(a) Explain in detail Industry Analysis.

(b) Describe various Charts used in Technical Analysis.

(c) Explain the difference between Fundamental and Technical
Approach to Investment.

Q.4) Solve any two : [20]

(a) Explain at length various phases of Portfolio Management.

(b) Explain various methods of Portfolio Performance Evaluation.

(c) Explain in length importance of Secondary Capital Market in
Indian Economy.



Total No. of Questions : 4] [Total No. of Printed Pages : 2

[4170]-284

M. Com. (E-commerce) (Semester - II) Examination - 2012

HUMAN RESOURCE MANAGEMENT INFORMATION SYSTEM

Time : 3 Hours] [Max. Marks : 70

Instructions :

(1) Attempt all the questions.

(2) Figures to the right indicate full marks.

Q.1) Explain in brief the following terms : (Any Five) [10]

(a) Human Resource as an Asset

(b) Social Environment

(c) Job Description

(d) HR Audit

(e) HR Planning

(f) Recruitment

(g) Knowledge Management

Q.2) Solve any two from the following : [20]

(a) Explain advantages of Human Resource Planning.

(b) Explain role of HRM in an Organisation.

(c) Explain need to consider environmental factors in HRM.
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Q.3) Solve any two from the following : [20]

(a) Describe Concept of ‘Organisation Structure’ with the help of
hypothetical example.

(b) Explain various barriers in the Process of Planning the Human
Resources.

(c) What do you mean by the term ‘Human Resource
Re-engineering’ ? Discuss the Utility of Human Resource
Re-engineering with reference to any IT Sector Company.

Q.4) Solve any two from the following : [20]

(a) Draw the organisation chart of any Global IT Organisation and
explain in brief the Flow of Authority as depicted through the
chart.

(b) “In view of the highly sophisticated IT enabled service companies
retaining talent is really a challenge before the HR Department.”
Discuss the pros and cons of the statement and highlight various
tools and techniques employed for retaining talent.

(c) “Employees can be easily recruited, but cannot be placed unless
properly trained.” Comment on the statement and explain the
essence of Training and Development as HR Tool.



Total No. of Questions : 4] [Total No. of Printed Pages : 2

[4170]-285

M. Com. (E-commerce) (Semester - II) Examination - 2012

KNOWLEDGE MANAGEMENT

Time : 3 Hours] [Max. Marks : 70

Instructions :

(1) All questions are compulsory.

(2) Figures to the right indicate full marks.

(3) Give illustrations whereever necessary.

Q.1) Explain in brief any five of the following terms : [10]

(a) Information

(b) Knowledge Requirements

(c) Knowledge Capture

(d) Data

(e) Knowledge Organisation

(f) Knowledge Transfer

(g) Knowledge Planning

Q.2) Answer any two of the following : [20]

(a) State need for Knowledge Management. Explain briefly
Knowledge Management Activities.

(b) What is Knowledge Management ? Explain briefly objectives
of Knowledge Management.

(c) Describe Knowledge Management System Cycle.
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Q.3) Answer any two of the following : [20]

(a) What is the Internet ? State and explain services provided by
the Internet.

(b) Explain the following important concepts that are closely related
to Knowledge Management :

(i) Knowledge System

(ii) Competitive Intelligence

(c) Discuss Recruitment, Retention and Succession Planning in a
Knowledge Environment.

Q.4) Answer any two of the following : [20]

(a) What do you understand by Knowledge Driven Economy ?

(b) Explain Knowledge Audit Process.

(c) Discuss impact of Knowledge Management on the role of
Managers.



Total No. of Questions : 5] [Total No. of Printed Pages : 2

[4170]-286

M. Com. (E-commerce) (Semester - II) Examination - 2012

INTERNATIONAL BUSINESS

(Theory)

Time : 3 Hours] [Max. Marks : 80

Instructions :

(1) All questions are compulsory.

(2) All questions carry equal marks.

Q.1) Why in International Business a crucial venture ? State the different
approaches to International Business.

OR

Q.1) Explain stages of International Trade and what are the advantages of
International Trade ?

Q.2) Explain the role, objective and functions of World Bank.

OR

Q.2) What is Exchange Rate ? Explain various determinants of Exchange Rate.

Q.3) Explain the structure, evolution and  functions of European Union (EU).

OR

Q.3) Explain the structure, evolution and functions of World Trade Organisation
(WTO).

Q.4) Explain role of Special Economic Zones (SEZs) in International Business.

OR

Q.4) What is the role and importance of Multi-national Corporation in International
Business ?
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Q.5) Write short notes : (Any Two)

(a) Functions of North Atlantic Free Trade Agreement (NAFTA)

(b) Advantages and Disadvantages of Multi-national Enterprises

(c) Theory of Heckscher - Ohlin Theory

(d) Composition and Direction of India’s Foreign Trade since 1991



Total No. of Questions : 5] [Total No. of Printed Pages : 2

[4170]-301

M. Com. (Semester - III) (Compulsory) Examination - 2012

BUSINESS FINANCE

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) All questions carry equal marks.

Q.1) What is ‘Business Finance’ ? Explain objections and scope of Business
Finance.

OR

Q.1) State need and importance of Future Value and Present Value.

Q.2) What is ‘Strategic Financial Planning’ ? Explain steps of Strategic Financial
Planning.

OR

Q.2) What is ‘Under-capitalisation’ ? State causes and impact of Under-
capitalisation.

Q.3) What is ‘Debenture’ ? Explain characteristics and types of Debentures.

OR

Q.3) Describe in detail the characteristics, advantages and disadvantages of
Equity Shares.

Q.4) What is ‘Short-term Finance’ ? Explain characteristics of Short-term
Finance.

OR

[4170]-301 1 P.T.O.
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Q.4) Explain Evaluation of Project in respect of the following points :

(a) Technical Analysis

(b) Managerial Analysis

Q.5) Write short notes : (Any Four)

(a) Importance of Business Finance

(b) Limitations of Financial Planning

(c) Dividend Policy

(d) Over-capitalisation

(e) Commercial Analysis

(f) Working Capital

_________________
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Total No. of Questions : 5] [Total No. of Printed Pages : 3

[4170]-301

}æÚæÆè MÐæ¢„Ú

±ïf : 3 „æ¨] [»ÜêU‡æ xæé‡æ : 100

¨ê™Ýæ :

(1) ¨±ü ÐíàÝ ¨æïÇç±‡æï ¥æ±à²ÜU ¥æãï.

(2) ¨±ü ÐíàÝæ¢Ýæ ¨}ææÝ xæé‡æ ¥æãï„.

(3) ¨¢Î|ææü¨æÆè }æêf §¢xæí…è ÐíàÝÐç~æÜUæ Ðãæ±è.

Ðí.1) ‘Ã²æ±¨æç²ÜU ç±œæ’ }ã‡æ…ï ÜUæ² ? Ã²æ±¨æç²ÜU ç±œææ™è ©çgcÅKï ¥æç‡æ Ã²æŒ„è SÐC

ÜUÚæ.

ôÜU±æ

Ðí.1) |æç±c²ÜUæHèÝ }æêË² ± ¨Š²æ™ï }æêË² - xæÚ… ± }æãœ± ¨æ¢xææ.

Ðí.2) ‘Ã²êãÚ™Ýæy}æÜU ç±œæè² çÝ²æï…Ý’ }ã‡æ…ï ÜUæ² ? Ã²êãÚ™Ýæy}æÜU ç±œæè² çÝ²æï…ÝæÓ²æ

Ðæ²&²æ SÐC ÜUÚæ.

ôÜU±æ

Ðí.2) ‘ÜU}æè |ææ¢Ç±HèÜUÚ‡æ’ }ã‡æ…ï ÜUæ² ? ÜU}æè |ææ¢Ç±HèÜUÚ‡ææ™è ÜUæÚ‡æï ± ÐçÚ‡ææ}æ ¨æ¢xææ.

Ðí.3) ‘ÜU…üÚæï¶ï’ }ã‡æ…ï ÜUæ² ? ÜU…üÚæï¶æ¢™è ±ñçàæcÅKï ¥æç‡æ ÐíÜUæÚ SÐC ÜUÚæ.

ôÜU±æ

Ðí.3) ¨æ}ææ‹² |ææxææ™è ±ñçàæCKï, ÈUæ²Îï ± „æïÅï ¨ç±S„ÚÐ‡æï ±‡æüÝ ÜUÚæ.

[4170]-301 3 P.T.O.
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Ðí.4) ‘¥ËÐÜUæHèÝ ç±œæÐéÚ±Ææ’ }ã‡æ…ï ÜUæ² ? ¥ËÐÜUæHèÝ ç±œæÐéÚ±Ææ™è ±ñçàæcÅKï SÐC

ÜUÚæ.

ôÜU±æ

Ðí.4) ÐíÜUËÐ }æêË²}ææÐÝæ¨¢Î|ææü„ ¶æHèH ÏææÏæè SÐC ÜUÚæ :

(¥) „æ¢ç~æÜU ç±àHï¯‡æ

(Ïæ) Ã²±SƒæÐÜUè² ç±àHï¯‡æ

Ðí.5) ƒæïÇv²æ„ çÅÐæ çHãæ : (ÜUæï‡æy²æãè ™æÚ)

(¥) Ã²æ±¨æç²ÜU ç±œæÐéÚ±ÆKæ™ï }æãœ±

(Ïæ) ç±œæè² çÝ²æï…ÝæÓ²æ }æ²æüÎæ

(ÜU) Hæ|ææ¢àæ {æïÚ‡æ

(Ç) ¥ç{|ææ¢Ç±HèÜUÚ‡æ

(§) ±æç‡æÁ²ç±¯²ÜU ç±àHï¯‡æ

(ÈU) ¶ïf„ï |ææ¢Ç±H
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Total No. of Questions : 5] [Total No. of Printed Pages : 2

[4170]-302

M. Com. (Semester - III) (Compulsory) Examination - 2012

INDUSTRIAL ECONOMICS

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) All questions carry equal marks.

(3) Answer should be precise and to the point.

Q.1) State and explain scope and significance of Industrial Economics.  [20]

OR

Q.1) Critically examine Weber’s Theory of Location of Industries. [20]

Q.2) What is Industrial Productivity ? Explain factors affecting Industrial
Productivity. [20]

OR

Q.2) State and explain progress and problems of Public Sector. [20]

Q.3) Critically examine role and problems of Special Economic Zone. [20]

OR

Q.3) What are the causes of Industrial Imbalance in India ? [20]

Q.4) State and explain impact of Industrialisation on Urbanisation. [20]

OR

Q.4) State and explain problems of Small Scale Industries in India. [20]

[4170]-302 1 P.T.O.
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Q.5) Write short notes : (Any Two) [20]

(a) Sergeant Florence’s Theory of Location of Industries

(b) Need of Balanced Regional Development

(c) Impact of Industrialisation on Global Warming

(d) Relationship between Industrial Development and Economic
Development
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Total No. of Questions : 5] [Total No. of Printed Pages : 2

[4170]-302

}æÚæÆè MÐæ¢„Ú

±ïf : 3 „æ¨] [»ÜêU‡æ xæé‡æ : 100

¨ê™Ýæ :

(1) ¨±ü ÐíàÝ ¨æïÇç±‡æï ¥æ±à²ÜU ¥æãï„.

(2) ¨±ü ÐíàÝæ¢Ýæ ¨}ææÝ xæé‡æ ¥æãï„.

(3) ©œæÚï Ýï}æÜUè ¥æç‡æ }æégï¨éÎ ¥¨æ±è„.

(4) ¨¢Î|ææü¨æÆè }æêf §¢xæí…è ÐíàÝÐç~æÜUæ Ðãæ±è.

Ðí.1) ¥æñlæïçxæÜU ¥ƒüàææS~ææ™è Ã²æŒ„è ± }æãœ± ¨æ¢xææ ± ç±àæÎ ÜUÚæ. [20]

ôÜU±æ

Ðí.1) ±ïÏæÚÓ²æ SƒæÝçÝçà™„è ç¨hæ¢„æ™ï çÅÜUæy}æÜU ÐÚèÿæ‡æ ÜUÚæ. [20]

Ðí.2) ¥æñlæïçxæÜU ©yÐæÎÜU„æ }ã‡æ…ï ÜUæ² ? ¥æñlæïçxæÜU ©yÐæÎÜU„ï±Ú ÐçÚ‡ææ}æ ÜUÚ‡ææÚï ÍæÅÜU

ç±àæÎ ÜUÚæ. [20]

ôÜU±æ

Ðí.2) ¨æ±ü…çÝÜU ©ÐRU}ææ™è Ðíxæ„è ¥æç‡æ ¨}æS²æ ¨æ¢xææ ± ç±àæÎ ÜUÚæ. [20]

Ðí.3) ç±àæï¯ ¥æ<ƒÜU ÿæï~ææ™è |æêç}æÜUæ ¥æç‡æ ¨}æS²æ¢™ï çÅÜUæy}æÜU ÐÚèÿæ‡æ ÜUÚæ. [20]

ôÜU±æ

Ðí.3) |ææÚ„æ„èH ¥æñlæïçxæÜU ¥¨}æ„æïHæ™è ÜUæÚ‡æï ÜUæï‡æ„è ¥æãï„ ? [20]
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Ðí.4) ¥æñlæïçxæÜUèÜUÚ‡ææ™æ ÝæxæÚèÜUÚ‡ææ±ÚèH Ðí|ææ± ¨æ¢xææ ± ç±àæÎ ÜUÚæ. [20]

ôÜU±æ

Ðí.4) |ææÚ„æ„èH HÍæé©læïxææÓ²æ ¨}æS²æ ¨æ¢xææ ± ç±àæÎ ÜUÚæ. [20]

Ðí.5) ƒæïÇv²æ„ çÅÐæ çHãæ : (ÜUæï‡æy²æãè ÎæïÝ) [20]

(¥) ¨æ…ü‹Å zHæïÚï‹¨™æ SƒæÝçÝçà™„è™æ ç¨hæ¢„

(Ïæ) ÐíæÎïçàæÜU ¥æñlæïçxæÜU ¨}æ„æïHæ™è xæÚ…

(ÜU) ¥æñlæïçxæÜUèÜUÚ‡ææ™æ …æxæç„ÜU „æÐ}ææÝ ±æÉè±ÚèH ÐçÚ‡ææ}æ

(Ç) ¥æñlæïçxæÜU ç±ÜUæ¨ ± ¥æ<ƒÜU ç±ÜUæ¨æ„èH ¨¢Ïæ¢{



Total No. of Questions : 5] [Total No. of Printed Pages : 5

[4170]-303

M. Com. (Semester - III) (Compulsory) Examination - 2012

BUSINESS STATISTICS

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) Figures to the right indicate full marks.

(3) Use of statistical tables and calculator is allowed.

(4) Symbols have their usual meanings.

Q.1) Attempt any four of the following : [20]

(a) A Random Variable X has the following probability distribution :

X 0 1 2 3 4 5

P(X = x) 0.1 0.2 0.15 0.22 0.15 0.18

Find Mean and Variance of X.

(b) State Inter-relationships between Binomial, Poisson and Normal
Distribution.

(c) Explain Concept of Acceptance Sampling.

(d) A hospital switchboard receives on an average 4 emergency calls
in a 10 minutes interval. What is the probability that there
are at least 3 calls in an interval of 10 minutes ? (Given
e–4 = 0.018316)

[4170]-303 1 P.T.O.
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(e) Define the following terms :

(i) AQL

(ii) LTPD

(iii) Producers Risk

(iv) Consumers Risk

(v) Control Limits

(f) A film director claims that his films are equally liked by males
and females. An opinion poll of 1000 viewers revealed the
following results :

Attribute Liked Disliked

Males 402 193

Females 245 160

Is the film director’s claim supported by the data ? Given

X1
2  = 3.81, X2

2  = 5.99, X3
2  = 7.81 at 5% l.o.s.

Q.2) Attempt any four of the following : [20]

(a) A Random Variable X has the following probability distribution :

X –1 0 1 2 3 4

P(X = x) K K 3K 5K 4K K

(i) Find Value of K.

(ii) Find P(0 < X  3).

(iii) Find P(X < 3), P(X  2).

(b) What do you mean by Random Variable ? Explain difference
between Discrete and Continuous Random Variable with an
illustration.

(c) A Radar System has probability of 0.3 of detecting a target in
a single scan. Find probability of detecting target at most twice
in five scans.



(d) Suppose X  B(n, p)

(i) If E(X) = 6, Var(X) = 4.2, find n and p.

(ii) If E(X) = 10, n = 25, find p, Var(X) and SD of X.

(e) A random sample of 18 pairs of observations from a normal
population gives a correlation of 0.46. Is it likely that the
variables in the population are uncorrelated ?

(Use 5% l.o.s., Given t
16

 = 2.12, t
17

 = 2.11, t
18 

= 2.10)

(f) Explain Process Control and Product Control.

Q.3) Attempt any four of the following : [20]

(a) A company wants to decide which of the two types of tyres
should be used for their trucks. Company determined the
following information regarding their lives in miles :

Brand I II

Mean 20,000 25,000

Population S.D 4,000 2,800

Sample Size 100 100

Is the difference in their average life significant ? Use 5% level
of significance.

(b) Define the terms :

(i) Statistic

(ii) Critical Region

(iii) Type II Error

(iv) p-value

(v) Level of Significance

(c) A random sample of 100 recorded deaths in the United States
during the last year showed an average life span of 71.8 years.
Assuming population standard deviation of 8.9 years, test
hypothesis that  = 70 years against   70 years at 5% level
of significance.
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(d) Find 5-yearly moving averages for the following data on Sales :

Year 2000 01 02 03 04 05 06 07 08 09

Sales 50 82 65 86 70 52 90 65 87 43

(e) Fit a straight line trend to the following time series by the Least
Square Method :

Year 2001 2002 2003 2004 2005

Production 12 20 28 30 40

(f) Using graphical method, estimate trend value for the years 2001
and 2006 for the following data on Profit :

Year 1998 2000 2002 2003 2005 2007 2009

Profit 6 8 10 15 22 25 30

Q.4) Attempt any two of the following : [20]

(a) Draw P Chart for the following data of number of defectives
in 10 samples of size 50 each and comment on the result :

8, 6, 5, 7, 2, 5, 3, 8, 4, 4

(b) What do you mean by Time Series ? Explain different Components
of Time Series.

(c) A merchant recorded number of packets of tea sold for 5 brands
at two different situations before and after increase of tax :

Brand A B D C E

Before Increase in Tax 50 40 60 60 50

After Increase in Tax 40 35 50 60 40

Is there significant difference in the number of packets sold
before and after increase in Tax ? (Take  = 0.05)

[4170]-303 4 Contd.



Q.5) Attempt any two of the following : [20]

(a) If X  N (3, 22), find :

(i) P(X > 5)

(ii) P(X < 1)

(iii) P(2 < X < 6)

(iv) E(Y) and Var(Y), where Y = 2X – 3.

(b) (i) Explain procedure of large sample test for equality of two
population proportions.

(ii) Explain procedure of X2 test for goodness of fit.

(c) Below are given the means and ranges of 10 samples of size
5 each taken from a certain production process at regular
intervals :

X 26 24 30 24.8 24 25 23 26 24 25

R 12 10 18 6 14 17 14 14 6 10

Given n = 5, D
3
 = 0, D

4
 = 2.115, A

2
 = 0577, Draw X chart,

R chart and comment.
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Total No. of Questions : 5] [Total No. of Printed Pages : 2

[4170]-304

M. Com. (Semester - III) Examination - 2012

ADVANCED ACCOUNTING AND TAXATION

SPECIAL PAPER - V

ADVANCED AUDITING

(Group - A)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) All questions carry equal marks.

Q.1) Elaborate Basic Principles of an Audit and explain important
aspects to be covered in an ‘Audit Programme’. [20]

OR

Q.1) Discuss relationship between the ‘Internal and External Audit’. [20]

Q.2) Write short notes : (Any Two) [20]

(a) Importance of Vouching

(b) Flow Chart

(c) Valuation of ‘Fixed Assets’

(d) Importance of ‘Audit Evidence’

Q.3) What do you understand by ‘Audit Standard’ ? Elaborate role
of ‘International Auditing and Assurance Standard Board’. [20]

OR

[4170]-304 1 P.T.O.
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Q.3) Who can be appointed as an Auditor of ‘Limited Company’ ? What
are the rights and duties of a ‘Company Auditor’ ? [20]

Q.4) What matters are to be included in the ‘Auditors Report’ under ‘CARO
2003’ ? [20]

OR

Q.4) Elaborate the term Corporate Governance and state Verification
of Compliance of Corporate Governance. [20]

Q.5) Write short notes : (Any Two) [20]

(a) Audit of E-commerce Transactions

(b) Powers of Audit Committee

(c) Interim Dividend

(d) Audit Trail



Total No. of Questions : 5] [Total No. of Printed Pages : 2

[4170]-305
M. Com. ( Semester - III ) Examination - 2012

ADVANCED ACCOUNTING AND TAXATION

SPECIAL PAPER - VI

SPECIALISED AUDITING

(Group - A)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) All questions carry equal marks.

Q.1) Explain Legal Provisions under Section 44AB of Income Tax Act, 1961
relating of Tax Audit.

OR

Q.1) Discuss special points which you would take into consideration while
auditing Accounts of a Bank.

Q.2) Write short notes : (Any Two)

(a) Purpose of Internal Audit

(b) Audit Report of Banks

(c) Audit of Local Bodies

(d) Form 3CA and 3CB for Tax Audit Reports

Q.3) Explain special points to which your attention should be directed in Audit
of Charitable Trusts.

OR

Q.3) Describe main features which affect auditing of Public Sector Undertaking.

[4170]-305 1 P.T.O.
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Q.4) Explain special features of Audit of Co-operative Societies under Maharashtra
State Co-operative Societies Act, 1960.

OR

Q.4) State objects of Government Audit and role of Comptroller and Auditor
General of India.

Q.5) Write short notes : (Any Two)

(a) Nature and Scope of Internal Audit

(b) Audit of Hospital

(c) Internal Audit of Bank Transactions

(d) Audit Programme
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Total No. of Questions : 5] [Total No. of Printed Pages : 2

[4170]-306

M. Com. ( Semester - III ) Examination - 2012

ADVANCED COST ACCOUNTING AND COST SYSTEM

SPECIAL PAPER - V

COST AUDIT

(Group - B)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instruction :

All questions are compulsory and each question carries 20 marks.

Q.1) Explain the term Cost Audit and elaborate objectives of Cost Audit.

OR

Q.1) What do you mean by the term ‘Cost Audit’ ? “Cost Audit is Efficiency
Audit.” Discuss.

Q.2) Explain provisions regarding Appointment, Qualifications and
Disqualifications of Cost Auditor.

OR

Q.2) What do you mean by the term ‘Cost Audit Programme’ ? Prepare Cost
Audit Programme for the Statutory Cost Audit of a Company of your
choice.
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Q.3) What do you mean by Audit Working Note and Audit Working
Papers ? Prepare a list of Audit Working Notes that you as cost Auditor
have prepared in the process of Statutory Cost Audit of any Manufacturing
Company.

OR

Q.3) What is meant by Internal Control System ? Discuss interface between
Statutory Cost Audit and Internal Control System by giving examples.

Q.4) As a Cost Auditor, how will you verify the following ?

(a) Cost of Containers in the Paints Industry

(b) Cost of Scraps and Spoilage in any Process Industry

OR

Q.4) Discuss Annexure to Cost Audit Report Rules as per Cost Audit Report
Rules, 2011.

Q.5) Find out Landed Cost per Ton from the following data :

20 barrels of oil was purchased at the rate of Rs. 45,000 per ton from
X Ltd. of Kolkata. The weight of each barrel was 200 kgs. Normal waste
during loading and unloading of the goods is estimated at 1% of the input.
However, it was found that the actual loss was recorded at 3% during
loading and unloading operations. The transporter charged us with transport
cost at Rs 10 per ton km. The distance travelled by the truck was 1,576
kilometers.

Octroi and other charges were incurred at 10% on the price as shown in
the Purchase Invoice. Railway Authorities charged Rs. 100 per barrel as
demurrages  for late clearance of the Consignment. Empty barrels were
sold at Rs. 150 per barrel.
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[4170]-307

M. Com. ( Semester - III ) Examination - 2012

ADVANCED COST ACCOUNTING AND COST SYSTEM

SPECIAL PAPER - VI

MANAGEMENT AUDIT

(Group - B)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) Attempt all questions.

(2) All questions carry equal marks.

(3) Use of non-programmable calculator is allowed.

Q.1) Discuss in brief, the distinction between Management Audit and Financial
Audit.

OR

Q.1) Describe role of Management Audit as an Aid to Management.

Q.2) “Operational Audit is an extension of Internal Audit in Operational Areas,
but with different approach.”

Examine this statement in the light of the objectives of Operational Audit.

Q.3) Explain Concept of ‘Corporate Image’. As a Management Auditor, how
would you assess Corporate Image of a Large Company ?

OR

Q.3) Explain Social Cost and Social Benefit of Business Enterprises. List out
Social Cost Benefit Analysis Procedure.
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Q.4) Write short notes : (Any Four)

(a) Propriety Audit

(b) Corporate Development Audit

(c) Preliminaries of Management Audit

(d) Evaluation of Personnel Department

(e) Corporate Culture

Q.5) The activities in respect of a maintenance of project are as follows :

Activity Months

1 – 2 2

1 – 3 2

1 – 4 1

2 – 5 4

3 – 6 5

3 – 7 8

4 – 7 3

5 – 8 1

6 – 8 4

7 – 9 5

8 – 9 3

(a) Draw Project Network and find Critical Path and duration of the
project.

(b) Determine Total Float.

OR
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Q.5) A small project is composed of seven activities whose time estimates are
as follows :

Activity Duration Most Likely Pessimistic
Optimistic

1 – 2 2 2 14

1 – 3 2 8 14

1 – 4 4 4 16

2 – 5 2 2 2

3 – 5 4 10 28

4 – 6 4 10 16

5 – 6 6 12 30

From the above :

(a) Draw Project Network

(b) Find expected duration and variance for each activity.

(c) Find expected project length.
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[4170]-308

M. Com. ( Semester - III ) Examination - 2012

BUSINESS PRACTICES AND ENVIRONMENT

SPECIAL PAPER - V

ENTREPRENEURIAL BEHAVIOUR

(Group - C)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) All questions carry equal marks.

Q.1) Define the term Entrepreneurship. Explain in detail how to Assess
Potential Entrepreneurship ? [20]

OR

Q.1) (A) What are objectives of Entrepreneurship Training ? [10]

(B) Narrate importance of Entrepreneurship Training. [10]

Q.2) State and explain various Sources of Development of Achievement
Motivation. [20]

OR

Q.2) Describe the Skills of Trainer - Motivator. [20]

Q.3) What do you mean by Business Opportunity Guidance ? Explain its
importance. [20]

OR
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Q.3) Write a detailed note on Selection of Business Opportunity. [20]

Q.4) Write a detailed note on Achievements Motivation as related to
Entrepreneurship Problems, beliefs Attitude. [20]

OR

Q.4) Discuss the important Training Components of Entrepreneurship
Development Programme. [20]

Q.5) Write short notes : (Any Two) [20]

(a) Tools and Techniques used for Behavioural Test

(b) Training of the Trainer

(c) Process to Identifying Business Opportunity

(d) Scope for Entrepreneurship in Service Sector
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[4170]-308

}æÚæÆè MÐæ¢„Ú

±ïf : 3 „æ¨] [»ÜêU‡æ xæé‡æ : 100

¨ê™Ýæ :

(1) ¨±ü ÐíàÝ ¨æïÇç±‡æï ¥æ±à²ÜU ¥æãï.

(2) ¨±ü ÐíàÝæ¢Ýæ ¨}ææÝ xæé‡æ ¥æãï„.

Ðí.1) ©læï…ÜU„æ ¨¢ÜUËÐÝï™è Ã²æw²æ læ. ¨¢|ææÃ² ©læï…ÜU„æ ÜUàæè ÆÚ±‡ææÚ „ï ¨æ¢xææ. [20]

ôÜU±æ

Ðí.1) (¥) ©læï…ÜU„æ Ðíçàæÿæ‡ææ™ï ©gïàæ ÜUæï‡æ„ï ¥æãï„ ? [10]

(Ïæ) ©læï…ÜU„æ Ðíçàæÿæ‡ææ™ï }æãœ± ç±àæÎ ÜUÚæ. [10]

Ðí.2) ç¨hè ÐíïÚ‡ææ ç±ÜUæ¨æ™ï dæï„ ¨æ¢xæêÝ SÐC ÜUÚæ. [20]

ôÜU±æ

Ðí.2) ÐíïÚÜU - ÐíçàæÿæÜUæ™è ÜUæñàæË²ï ±‡æüÝ ÜUÚæ. [20]

Ðí.3) Ã²±¨æ² ¨¢{è }ææxæüÎàæüÝ }ã‡æ…ï ÜUæ² ? y²æ™ï }æãœ± ¨æ¢xææ. [20]

ôÜU±æ

Ðí.3) Ã²±¨æ² ¨¢{è çÝ±Çè±Ú ¨ç±S„Ú ÅèÐ çHãæ. [20]

Ðí.4) ©læï…ÜU„æ ¨}æS²æ, Ÿæhæ ¥æç‡æ ¥ç|æ±ëœæè ²æ¢Ó²æàæè ¨¢Ïæ¢ç{„ ç¨hè ÐíïÚ‡ææ ²æ±Ú

¨ç±S„Ú ÅèÐ çHãæ. [20]

ôÜU±æ
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Ðí.4) ©læï…ÜU„æ ç±ÜUæ¨ Ðíçàæÿæ‡æ ÜUæ²üRU}ææ„èH }æãœ±æ™ï Ðíçàæÿæ‡æ ÍæÅÜU ²æ±Ú ™™æü

ÜUÚæ. [20]

Ðí.5) çÅÐæ çHãæ : (ÜUæï‡æy²æãè ÎæïÝ) [20]

(¥) ±„üÝæy}æÜU ™æ™‡æè¨æÆè ±æÐÚHè …æ‡ææÚè ¨æ{Ýï ± „¢~æï

(Ïæ) ÐíçàæÿæÜUæ™ï Ðíçàæÿæ‡æ

(ÜU) Ã²±¨æ² ¨¢{è àææï{ ÐíçRU²æ

(Ç) ¨ï±æ ÿæï~ææ„èH ©læï…ÜU„ï™æ ±æ±
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[4170]-309

M. Com. (Semester - III) Examination - 2012

BUSINESS PRACTICES AND ENVIRONMENT

SPECIAL PAPER-VI

ENTREPRENEURSHIP DEVELOPMENT PATTERN

(Group - C)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) All questions carry equal marks.

Q.1) Explain the term ‘Entrepreneurship’. State role of Government in
Entrepreneurship Development.

OR

Q.1) Explain Problems in Entrepreneurship Development in India.

Q.2) Explain role of Specialised Institutions in Entrepreneurship Development
Programme.

OR

Q.2) What is ‘Entrepreneurship within Organisation’ ? Explain the changes in
Concept of Entrepreneurship.

Q.3) What is ‘Project Design’ ? State the importance of Project Design in
Developing New Business.

OR
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Q.3) Explain the term ‘Project Management’. State the important issues in Project
Management.

Q.4) Explain the term ‘Critical Path Method’. State the importance of Critical
Path Method in Developing New Business.

OR

Q.4) Write a detailed note on Entrepreneurship Development efforts in India.

Q.5) Write short notes : (Any Four)

(a) Entrepreneurship and Research and Development

(b) Project Evaluation Review Technique (PERT)

(c) Venture Capitalists

(d) Project Direction

(e) Project Cost Control

(f) Project Identification

___________
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[4170]-309

}æÚæÆè MÐæ¢„Ú

±ïf : 3 „æ¨] [»ÜêU‡æ xæé‡æ : 100

¨ê™Ýæ :

(1) ¨±ü ÐíàÝ ¨æïÇç±‡æï ¥æ±à²ÜU ¥æãï.

(2) ¨±ü ÐíàÝæ¢Ýæ ¨}ææÝ xæé‡æ ¥æãï„.

(3) ¨¢Î|ææü¨æÆè }æêf §¢xæí…è ÐíàÝÐç~æÜUæ Ðãæ±è.

Ðí.1) ‘©læï…ÜU„æ’ ãè ¨¢¿ææ SÐC ÜUÚæ. ©læï…ÜU„æ ç±ÜUæ¨æ„èH ¨ÚÜUæÚ™è |æêç}æÜUæ ¨æ¢xææ.

ôÜU±æ

Ðí.1) |ææÚ„æ„èH ©læï…ÜU„æ ç±ÜUæ¨æ„èH ¨}æS²æ SÐC ÜUÚæ.

Ðí.2) ©læï…ÜU„æ ç±ÜUæ¨ ÜUæ²üRU}ææ„èH ç±àæï¯ ¨¢Sƒæ™è |æêç}æÜUæ SÐC ÜUÚæ.

ôÜU±æ

Ðí.2) ‘¨¢ÍæÅÝæ¢„xæü„ ©læï…ÜU„æ’ }ã‡æ…ï ÜUæ² ? ©læï…ÜU„æ ¨¢ÜUËÐÝï„èH ÏæÎH SÐC ÜUÚæ.

Ðí.3) ‘ÐíÜUËÐ ¥æÚæ¶Çæ’ }ã‡æ…ï ÜUæ² ? Ý±èÝ Ã²±¨æ² ç±ÜUæ¨æ„èH ÐíÜUËÐ ¥æÚæ¶ÇKæ™ï

}æãœ± ¨æ¢xææ.

ôÜU±æ

Ðí.3) ‘ÐíÜUËÐ Ã²±SƒæÐÝ’ ãè ¨¢¿ææ SÐC ÜUÚæ. ÐíÜUËÐ Ã²±SƒæÐÝæ}æÍæèH }æãœ±æ™ï ÍæÅÜU ¨æ¢xææ.
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Ðí.4) ‘çÅÜUæy}æÜU }ææxæü Ðh„’ ãè ¨¢¿ææ SÐC ÜUÚæ. Ý±èÝ Ã²±¨æ² ç±ÜUæ¨æ„èH çÅÜUæy}æÜU

}ææxæü Ðh„è™ï }æãœ± ¨æ¢xææ.

ôÜU±æ

Ðí.4) |ææÚ„æ„èH ©læï…ÜU„æ ç±ÜUæ¨æ¨æÆè™ï Ðí²yÝ ²æ±Ú ¨ç±S„Ú çÅÐæ çHãæ.

Ðí.5) ƒæïÇv²æ„ çÅÐæ çHãæ : (ÜUæï‡æy²æãè ™æÚ)

(¥) ©læï…ÜU„æ ¥æç‡æ ¨¢àææï{Ý ± ç±ÜUæ¨

(Ïæ) ÐíÜUËÐ }æêË²}ææÐÝ ¥æÉæ±æ „¢~æ

(ÜU) ¨æã¨ |ææ¢Ç±HÎæÚ

(Ç) ÐíÜUËÐ çÎxÎàæüÝ

(§) ÐíÜUËÐ ¶™ü çÝ²¢~æ‡æ

(ÈU) ÐíÜUËÐ çÝ±Ç (Identification)
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[4170]-310

M. Com. ( Semester - III ) Examination - 2012

BUSINESS ADMINISTRATION

SPECIAL PAPER - V

HUMAN RESOURCE MANAGEMENT

(Group - D)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) All questions carry equal marks.

Q.1) Explain Scope of Human Resource Management.

OR

Q.1) Write short notes :

(a) Problems of Female Employees

(b) WTO and Labour Standards

Q.2) Explain various steps involved in Selection Process of Employees.

OR

Q.2) Explain Process of Manpower Planning.

Q.3) Explain Objectives and Methods of Training.

OR

[4170]-310 1 P.T.O.

Seat
No.



Q.3) Write short notes :

(a) Training Aids

(b) Training Programmes

Q.4) Explain various Methods of Performance Appraisal.

OR

Q.4) Write short notes :

(a) Job Description

(b) Promotion Policy

Q.5) Write short notes : (Any Four)

(a) Functions of Human Resource Management

(b) Kinds of Retirement

(c) Merit Rating

(d) Human Resource Audit

(e) Resignation

(f) Dismissal of Employees
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[4170]-310

}æÚæÆè MÐæ¢„Ú

±ïf : 3 „æ¨] [»ÜêU‡æ xæé‡æ : 100

¨ê™Ýæ :

(1) ¨±ü ÐíàÝ ¨æïÇç±‡æï ¥æ±à²ÜU ¥æãï.

(2) ¨±ü ÐíàÝæ¢Ýæ ¨}ææÝ xæé‡æ ¥æãï„.

(3) ¨¢Î|ææü¨æÆè }æêf §¢xæí…è ÐíàÝÐç~æÜUæ Ðãæ±è.

Ðí.1) }ææÝ±è ¨¢¨æ{Ý Ã²±SƒæÐÝæ™è Ã²æŒ„è SÐC ÜUÚæ.

ôÜU±æ

Ðí.1) çÅÐæ çHãæ :

(¥) }æçãHæ ÜU}æü™æ&²æ¢Ó²æ ¨}æS²æ

(Ïæ) ¥æ¢„ÚÚæcÅîè² Ã²æÐæÚ ¨¢ÍæÅÝæ (WTO) ± ÜUæ}æxææÚ Ðí}ææÐ

Ðí.2) ÜUæ}æxææÚæ¢Ó²æ çÝ±Ç ÐíçRU²ï„èH ç±ç±{ ÅŒÐï SÐC ÜUÚæ.

ôÜU±æ

Ðí.2) }æÝéc²Ïæf çÝ²æï…Ýæ™è ÐíçRU²æ SÐC ÜUÚæ.

Ðí.3) Ðíçàæÿæ‡ææ™è ©çgCï ± Ðh„è SÐC ÜUÚæ.

ôÜU±æ
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Ðí.3) çÅÐæ çHãæ :

(¥) Ðíçàæÿæ‡ææ™è ¨æ{Ýï (Training Aids)

(Ïæ) Ðíçàæÿæ‡æ ÜUæ²üRU}æ

Ðí.4) ÜUæ}æÜUæ… }æêË²æ¢ÜUÝæÓ²æ (Performance Appraisal) ç±ç±{ Ðh„è SÐC ÜUÚæ.

ôÜU±æ

Ðí.4) çÅÐæ çHãæ :

(¥) ÜUæ²ü±‡æüÝ (Job Description)

(Ïæ)  ÏæÉ„è™ï {æïÚ‡æ

Ðí.5) çÅÐæ çHãæ : (ÜUæï‡æy²æãè ™æÚ)

(¥) }ææÝ±è ¨¢¨æ{Ý Ã²±SƒæÐÝæ™è ÜUæ²ïü

(Ïæ) ¨ï±æçÝ±ëœæè™ï ÐíÜUæÚ

(ÜU) xæé‡æ }æêË²æ¢ÜUÝ (Merit Rating)

(Ç) }ææÝ±è ¨¢¨æ{Ý ¥¢ÜUïÿæ‡æ

(§) Úæ…èÝæ}ææ

(ÈU) ÜU}æü™æ&²æ™è ÏæÇ„ÚÈUè (Dismissal of Employees)
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[4170]-311
M. Com. ( Semester - III ) Examination - 2012

BUSINESS ADMINISTRATION
SPECIAL PAPER - VI

ORGANISATIONAL BEHAVIOUR

(Group - D)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) All questions carry equal marks.

Q.1) What is ‘Organisational Behaviour’ ? Describe impact of Globalisation on
Organisational Behaviour.

OR

Q.1) What do you mean by Personality ? Explain its attributes.

Q.2) What is ‘Organisational Culture’ ? State characteristics of Organisational
Culture.

OR

Q.2) Explain various types of Motives.

Q.3) What is ‘Job Satisfaction’ ? State importance of Job Satisfaction in
Organisation.

OR

Q.3) What is Emotional Intelligence ? State its role and importance in the work
place.
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Q.4) What is ‘Stress’ ? What are the causes and effects of Stress ?

OR

Q.4) What is ‘Conflict’ ? What are the causes and effects of Conflict ?

Q.5) Write short notes : (Any Four)

(a) Types of Teams

(b) Attitude Change

(c) Outcomes of Job Satisfaction

(d) Group Cohesiveness

(e) Impression Management

(f) Role of Information Technology in Organisation
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[4170]-311

}æÚæÆè MÐæ¢„Ú

±ïf : 3 „æ¨] [»ÜêU‡æ xæé‡æ : 100

¨ê™Ýæ :

(1) ¨±ü ÐíàÝ ¨æïÇç±‡æï ¥æ±à²ÜU ¥æãï.

(2) ¨±ü ÐíàÝæ¢Ýæ ¨}ææÝ xæé‡æ ¥æãï.

(3) ¨¢Î|ææü¨æÆè }æêf §¢xæí…è ÐíàÝÐç~æÜUæ Ðãæ±è.

Ðí.1) ‘¨¢ÍæÅÝæy}æÜU ±„üÝ’ }ã‡æ…ï ÜUæ² ? ¨¢ÍæÅÝæy}æÜU ±„üÝæ±ÚèH …æxæç„ÜUèÜUÚ‡ææ™æ Ðí|ææ±

ç±àæÎ ÜUÚæ.

ôÜU±æ

Ðí.1) ‘Ã²çv„}æœ±’ }ã‡æ…ï ÜUæ² ? Ã²çv„}æœ±æ™ï ÍæÅÜU SÐC ÜUÚæ.

Ðí.2) ‘¨¢ÍæÅÝæy}æÜU ¨¢SÜUë„è’ }ã‡æ…ï ÜUæ² ? ¨¢ÍæÅÝæy}æÜU ¨¢SÜUë„è™è ±ñçàæcÅKï ¨æ¢xææ.

ôÜU±æ

Ðí.2) ÐíïÚÜUæ¢™ï ç±ç±{ ÐíÜUæÚ SÐC ÜUÚæ.

Ðí.3) ‘ÜUæ²ü¨}ææ{æÝ’ }ã‡æ…ï ÜUæ² ? ¨¢ÍæÅÝï„èH ÜUæ²ü¨}ææ{æÝæ™ï }æãœ± ¨æ¢xææ.

ôÜU±æ

Ðí.3) |ææ±çÝÜU Ïæéçh}æœææ }ã‡æ…ï ÜUæ² ? ÜUæ²üSƒfæ±ÚèH ç„™è |æêç}æÜUæ ± }æãœ± ¨æ¢xææ.

Seat
No.



Ðí.4) „æ‡æ„‡ææ± }ã‡æ…ï ÜUæ² ? „æ‡æ„‡ææ±æ™è ÜUæÚ‡æï ± ÐçÚ‡ææ}æ ¨æ¢xææ.

ôÜU±æ

Ðí.4) ‘¨¢Íæ¯ü’ }ã‡æ…ï ÜUæ² ? ¨¢Íæ¯æü™è ÜUæÚ‡æï ± ÐçÚ‡ææ}æ ¨æ¢xææ.

Ðí.5) ƒæïÇv²æ„ çÅÐæ çHãæ : (ÜUæï‡æy²æãè ™æÚ)

(¥) ¨¢Íææ¢™ï ÐíÜUæÚ (Types of Teams)

(Ïæ) Ðí±ëœæè}æ{èH ÏæÎH

(ÜU) ÜUæ²ü¨}ææ{æÝæ™è ÈUHçÝcÐ„è

(Ç) xæÅ »ÜUæy}æ„æ

(§) Ðí|ææ± Ã²±SƒæÐÝ

(ÈU) ¨¢ÍæÅÝï}æ{ï }ææçã„è „¢~æ¿ææÝæ™è |æêç}æÜUæ

[4170]-311/4



Total No. of Questions : 5] [Total No. of Printed Pages : 2

[4170]-312

M. Com. ( Semester - III ) Examination - 2012

COMMERCIAL LAWS AND PRACTICES

SPECIAL PAPER - V

LAWS RELATING TO INTERNATIONAL BUSINESS

(Group - E)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instruction :

All questions are compulsory and carry equal marks.

Q.1) Explain in detail nature and scope of International Law.

OR

Q.1) Explain International Customs and Modern Sources of International Laws.

Q.2) Explain Rights of Individual in International Law.

OR

Q.2) Write a detail note on Free Trade v/s Protection.

Q.3) Write notes :

(a) Country Similarity Theory

(b) The Mercantilists Version

OR

Q.3) Explain in detailed Jurisdiction of International Court.
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Q.4) Write a detailed note on Modern Systems of the International Law.

OR

Q.4) Explain various Diplomatic Modes of Conflict Resolution in International
Law.

Q.5) Write short notes : (Any Four)

(a) Duties of Individual in International Law

(b) Neo-factor Protection Theory

(c) National Regulation of International Behaviour

(d) Ohlin Theory

(e) Arbitration

(f) Types of International Customs
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Total No. ef Questions : 5] [Total No. of Printed Pages : 2

[4170]-312

}æÚæÆè MÐæ¢„Ú

±ïf : 3 „æ¨] [»ÜêU‡æ xæé‡æ : 100

¨ê™Ýæ :

(1) ¨±ü ÐíàÝ ¥æ±à²ÜU ¥æãï.

(2) ¨±ü ÐíàÝæ¢Ýæ ¨}ææÝ xæé‡æ ¥æãï„.

(3) ¨¢Î|ææü¨æÆè }æêf §¢xæí…è ÐíàÝÐç~æÜUæ Ðãæ±è.

Ðí.1) ¥æ¢„ÚÚæcÅîè² ÜUæ²læ™ï S±MÐ ¥æç‡æ Ã²æŒ„è ¨ç±S„Ú SÐC ÜUÚæ.

ôÜU±æ

Ðí.1) ¥æ¢„ÚÚæcÅîè² ÜUæ²læÓ²æ ¨¢Î|ææü„ ¥æ¢„ÚÚæcÅîè² ÐÚ¢ÐÚæ ¥æç‡æ ¥æ{éçÝÜU }ææxæü SÐC ÜUÚæ.

Ðí.2) ¥æ¢„ÚÚæcÅîè² ÜUæ²læ}æŠ²ï Ã²çv„xæ„ ¥ç{ÜUæÚ ÜUæï‡æ„ï „ï SÐC ÜUÚæ.

ôÜU±æ

Ðí.2) }æév„ Ã²æÐæÚ ç±Lh ¨¢Úÿæ‡æ ²æ±Ú ¨ç±S„Ú ÅèÐ çHãæ.

Ðí.3) çÅÐæ çHãæ :

(¥) ÚæcÅîè² ¨}ææ¢„Ú ç¨hæ¢„

(Ïæ) Ã²æÐæÚç±¯²ÜU ¥æ±ëœæè (The Mercantilists Version)

ôÜU±æ

Ðí.3) ¥æ¢„ÚÚæcÅîè² ‹²æ²æH²æ™ï ÜUæ²üÿæï~æ ç±S„æÚæÝï SÐC ÜUÚæ.

Seat
No.



Ðí.4) ¥æ¢„ÚÚæcÅîè² ÜUæ²læÓ²æ ¥æ{éçÝÜU Ðh„è¢ç±¯²è ¨ç±S„Ú ÅèÐ çHãæ.

ôÜU±æ

Ðí.4) ¥æ¢„ÚÚæcÅîè² ÜUæ²læ¥¢„xæü„ ÜUHãçÝ±æÚ‡²æ¨æÆèÓ²æ ç±ç±{ Ã²êãÚ™Ýæy}æÜU Ðh„è SÐC

ÜUÚæ.

Ðí.5) çÅÐæ çHãæ : (ÜUæï‡æy²æãè ™æÚ)

(¥) ¥æ¢„ÚÚæcÅîè² ÜUæ²læ¥¢„xæü„ Ã²çv„xæ„ ÜU„üÃ²ï

(Ïæ) çÝ¥æï-ÈUòvÅÚ ÐíæòÐæïàæüÝ ç¨hæ¢„

(ÜU) ¥æ¢„ÚÚæcÅîè² Ã²±¨æ²æ™ï ÚæcÅîè² çÝ²}æÝ

(Ç) ¥æïãçHÝ ç¨hæ¢„

(§) ¥æ<ÏæÅîïàæÝ (Arbitration)

(ÈU) ¥æ¢„ÚÚæcÅîè² ÐÚ¢ÐÚæ¢™ï ÐíÜUæÚ
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[4170]-313

M. Com. ( Semester - III ) Examination - 2012

COMMERCIAL LAWS AND PRACTICES

SPECIAL PAPER - VI

WORLD TRADE ORGANISATION - NORMS AND PRACTICES

(Group - E)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) Figures to the right indicate full marks.

Q.1) What is the need of ‘World Trade Organisations’ ? Explain the basic
principles of W.T.O. Trading System. [20]

OR

Q.1) Explain History Multilateral Trading System of W.T.O. and their
benefits. [20]

Q.2) Comment on the W.T.O. Agreement’s Effects on least Developed
Countries. [20]

OR

Q.2) Explain Positive and Negative Effects of W.T.O. Agreements on
Agricultural Trade in India. [20]

Q.3) Explain in detail the Procedure related to Dispute Settlement System
of W.T.O. [20]

OR
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Q.3) State the meaning of Dumping and explain the Dumping Determination
Procedure. [20]

Q.4) Write a detailed note on Patent Law in India. [20]

OR

Q.4) Explain the difference between GATT and W.T.O. [20]

Q.5) Write short notes : (Any Four) [20]

(a) Mis-understandings about W.T.O.

(b) TRIMs (Trade Related Investment Measures)

(c) Issue of Uruguay Round (UR)

(d) Membership Process for W.T.O.

(e) Trade in Counterfeit Goods

(f) Review of Anti-dumping Agreement
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Total No. of Questions : 5] [Total No. of Printed Pages : 2

[4170]-313

}æÚæÆè MÐæ¢„Ú

±ïf : 3 „æ¨] [»ÜêU‡æ xæé‡æ : 100

¨ê™Ýæ :

(1) ¨±ü ÐíàÝ ¨æïÇç±‡æï ¥çÝ±æ²ü ¥æãï.

(2) ©…±èÜUÇèH ¥¢ÜU ÐíàÝæ¢™ï Ðê‡æü xæé‡æ Îàæüç±„æ„.

(3) ¨¢Î|ææü¨æÆè }æêf §¢xæí…è ÐíàÝÐç~æÜUæ Ðãæ±è.

Ðí.1) …æxæç„ÜU Ã²æÐæÚ ¨¢ÍæÅÝï™è xæÚ… ÜUæ² ¥æãï ? …æxæç„ÜU Ã²æÐæÚ ¨¢ÍæÅÝïÓ²æ Ã²æÐæÚ

Ðh„è™è }æêf„œ±ï SÐC ÜUÚæ. [20]

ôÜU±æ

Ðí.1) …æxæç„ÜU Ã²æÐæÚ ¨¢ÍæÅÝï ¥¢„xæü„ Ïæãé¥¢xæè Ã²æÐæÚ Ðh„è™æ §ç„ãæ¨ SÐC ÜUÚæ.

„¨ï™ y²æ™ï Hæ|æ SÐC ÜUÚæ. [20]

Ðí.2) …æxæç„ÜU Ã²æÐæÚ ¨¢ÍæÅÝï±Ú |ææc² ÜUMÝ y²æ™ï ¥ç±ÜUç¨„ Îïàææ¢±Ú ãæï‡ææÚï ÐçÚ‡ææ}æ

SÐC ÜUÚæ. [20]

ôÜU±æ

Ðí.2) |ææÚ„è² ÜUë¯è Ã²æÐæÚæ±Ú …æxæç„ÜU Ã²æÐæÚ ¨¢ÍæÅÝï™ï ¥ÝéÜUêH ± Ðíç„ÜUêH ÐçÚ‡ææ}æ

SÐC ÜUÚæ. [20]

Ðí.3) …æxæç„ÜU Ã²æÐæÚ ¨¢ÍæÅÝï™è ÜUHã çÝ±æÚ‡æ ²¢~æ‡ææ SÐC ÜUÚæ. [20]

ôÜU±æ

Ðí.3) ‘Çô}Ðxæ’ ²æ ¨¢ÜUËÐÝï™æ ¥ƒü ¨æ¢xæêÝ, Çô}Ðxæ çÝ{æüÚ‡æ Ðh„è SÐC ÜUÚæ. [20]

Seat
No.



Ðí.4) |ææÚ„æ„èH ‘ÐïÅ¢Å ÜUæ²Îæ’ ²æ±Ú ¨ç±S„Ú ÅèÐ çHãæ. [20]

ôÜU±æ

Ðí.4) xæòÅ (GATT) ± …æxæç„ÜU Ã²æÐæÚ ¨¢ÍæÅÝæ (W.T.O.) ²æ„èH ÈUÚÜU SÐC ÜUÚæ. [20]

Ðí.5) çÅÐæ çHãæ : (ÜUæï‡æy²æãè ™æÚ) [20]

(¥) …æxæç„ÜU Ã²æÐæÚ ¨¢ÍæÅÝï ÏææÏæ„™ï xæñÚ¨}æ…

(Ïæ) Ã²æÐæÚ ¨¢Ïæ¢ç{„ xæé¢„±‡æêÜU ©Ðæ²²æï…Ýæ (TRIMs)

(ÜU) ©Lx±ï ÐçÚ¯Îï„èH (Uruguay Round) }æégï

(Ç) …æxæç„ÜU Ã²æÐæÚ ¨¢ÍæÅÝïÓ²æ ¨|ææ¨Îy±æ™è ÐíçRU²æ

(§) ÝÜUHè ±S„êÏææÏæ„™æ Ã²æÐæÚ

(ÈU) ¥ò‹Åè-Çô}Ðxæ ÜUÚæÚæ™æ ¥æÉæ±æ
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[4170]-314

M. Com. (Semester - III) Examination - 2012

CO-OPERATION AND RURAL DEVELOPMENT

SPECIAL PAPER - V

CO-OPERATIVE CREDIT SYSTEMS

(Group - F)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) All questions carry equal marks.

Q.1) State the importance of Agricultural Credit in India.

OR

Q.1) Explain in detail the need for Integration of Short Term, Medium Term
and Long Term Credit.

Q.2) Critically evaluate the Progress of State Co-operative Banks.

OR

Q.2) Describe the objectives and problems of Urban Co-operative Societies.

Q.3) Critically evaluate the Structure of Credit Co-operatives in Maharashtra.

OR

Q.3) Explain organisation and functions of Primary Agriculture Credit
Co-operative Societies. Describe their problems.

[4170]-314 1 P.T.O.

Seat
No.



Q.4) State the Sources of Finance and Prospects of Regional Rural Books.

OR

Q.4) Critically evaluate the working and progress of District Central
Co-operative Banks in Maharashtra.

Q.5) Write short notes : (Any Two)

(a) Salary Earners Co-operative Credit Societies

(b) Features of Agriculture Credit in India

(c) Non-agriculture Credit Co-operatives

(d) Federal Credit Co-operatives

———————
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Total No. of Questions : 5] [Total No. of Printed Pages : 2

[4170]-314

}æÚæÆè MÐæ¢„Ú

±ïf : 3 „æ¨] [»ÜêU‡æ xæé‡æ : 100

¨ê™Ýæ :

(1) ¨±ü ÐíàÝ ¨æïÇç±‡æï ¥æ±à²ÜU ¥æãï.

(2) ¨±ü ÐíàÝæ¢Ýæ ¨}ææÝ xæé‡æ ¥æãï„.

(3) ¨¢Î|ææü¨æÆè }æêf §¢xæí…è ÐíàÝÐç~æÜUæ Ðãæ±è.

Ðí.1) U|ææÚ„æ„èH ÜUë¯è Ð„ÐéÚ±ÆKæ™ï }æãœ± SÐC ÜUÚæ.

ôÜU±æ

Ðí.1) ¥ËÐ }æéÎ„, }æŠ²}æ }æéÎ„ ± ÎèÍæü }æéÎ„ ÜUë¯è ÜU…æüÓ²æ »ÜU~æèÜUÚ‡ææ™è xæÚ… ¨ç±S„Ú

SÐC ÜUÚæ.

Ðí.2) ÚæÁ² ¨ãÜUæÚè Ïæ¡ÜUæ¢Ó²æ Ðíxæ„è™ï çÅÜUæy}æÜU ÐÚèÿæ‡æ ÜUÚæ.

ôÜU±æ

Ðí.2) ÝæxæÚè ¨ãÜUæÚè Ð„¨¢Sƒæ¢™è ©çgCï ± ¨}æS²æ ç±àæÎ ÜUÚæ.

Ðí.3) }æãæÚæcÅîæ„èH ¨ãÜUæÚè Ð„¨¢Sƒæ¢™è ¨¢ÍæÅÝ Ú™Ýæ SÐC ÜUÚæ.

ôÜU±æ

Ðí.3) Ðíæƒç}æÜU ÜUë¯è Ð„ÐéÚ±Ææ ¨ãÜUæÚè ¨¢Sƒæ¢™ï ¨¢ÍæÅÝ ± ÜUæ²ïü SÐC ÜUÚæ. y²æ¢™ï ÐíàÝ

ç±àæÎ ÜUÚæ.
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Ðí.4) ÐíæÎïçàæÜU xæíæ}æè‡æ Ïæ¡ÜUæ™ï ç±„ÐéÚ±ÆKæ™ï }ææxæü ± |æç±„Ã² SÐC ÜUÚæ.

ôÜU±æ

Ðí.4) ç…Ëãæ }æŠ²±„èü ¨ãÜUæÚè Ïæ¡ÜUæ¢™è }æãæcÅîæ„èH ÜUæ}æçxæÚè ± Ðíxæ„è™ï çÅÜUæy}æÜU ÐÚèÿæ‡æ

ÜUÚæ.

Ðí.5) ƒæïÇv²æ„ çÅÐæ çHãæ : (ÜUæï‡æy²æãè ÎæïÝ)

(¥) ÐxææÚÎæÚ ÝæïÜUÚæ¢Ó²æ ¨ãÜUæÚè Ð„¨¢Sƒæ

(Ïæ) |ææÚ„æ„èH ÜUë¯è Ð„ÐéÚ±ÆKæ™è ±ñçàæCï

(ÜU) §„Ú çÏæxæÚ-àæï„è Ð„ ¨¢Sƒæ

(Ç) ¨¢Íæè² ¨ãÜUæÚè Ð„ÐéÚ±Ææ
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[4170]-315

M. Com. (Semester - III) Examination - 2012

CO-OPERATION AND RURAL DEVELOPMENT

SPECIAL PAPER - VI

CO-OPERATIVE BANKING SYSTEM

(Group - F)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) Figures to the right indicate full marks.

Q.1) Define Priority Sector. What are the various types of Advances given
to the Priority Sector ? [20]

OR

Q.1) Explain the procedure of obtaining various Advances for the Priority
Sector. [20]

Q.2) Explain the Short and Long Term Measures for recovering Overdues. [20]

OR

Q.2) What are the objectives of National Federation of State Co-operative
Banks ? [20]

Q.3) Explain various functions of the Maharashtra State Co-operative
Bank. [20]

OR

Q.3) What is the role of NABARD in the Co-operative Credit System ? [20]
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Q.4) Explain the Supervisory Role of RBI in Co-operative Credit System.  [20]

OR

Q.4) What are the problems faced by the Maharashtra State Co-operative
Bank ? [20]

Q.5) Write short notes : (Any Two) [20]

(a) Eligibility for Priority Sector Advances

(b) Organisation of NABARD

(c) Functions of RBI

(d) Advances under IRDP



Total No. of Questions : 5] [Total No. of Printed Pages : 2

[4170]-315

}æÚæÆè MÐæ¢„Ú

±ïf : 3 „æ¨] [»ÜêU‡æ xæé‡æ : 100

¨ê™Ýæ :

(1) ¨±ü ÐíàÝ ¨æïÇç±‡æï ¥æ±à²ÜU ¥æãï.

(2) ©…±èÜUÇèH ¥¢ÜU ÐíàÝæ¢™ï Ðê‡æü xæé‡æ Îàæüç±„æ„.

(3) ¨¢Î|ææü¨æÆè }æêf §¢xæí…è ÐíàÝÐç~æÜUæ Ðãæ±è.

Ðí.1) Ðíæƒç}æÜU ÿæï~ææ™è Ã²æw²æ læ. Ðíæƒç}æÜU ÿæï~ææHæ …æ‡ææÚè ç±ç±{ ÜU…ïü ÜUæï‡æ„è

¥æãï„ ? [20]

ôÜU±æ

Ðí.1) Ðíæƒç}æÜU ÿæï~ææ¢Ýæ ÜU…ïü ç}æfç±„æÝæ ±æÐÚHè …æ‡ææÚè Ðh„ SÐC ÜUÚæ. [20]

Ðí.2) ƒÜUè„ ÜU…ïü ±¨êHè¨æÆè ¥¨HïHè ¥ËÐ ¥æç‡æ ÎèÍæüÜUæHèÝ ©Ðæ² SÐC ÜUÚæ. [20]

ôÜU±æ

Ðí.2) ÚæÁ² ¨ãÜUæÚè Ïæ¡ÜUæ¢™æ ÚæcÅîè² }æãæ¨¢Íæ SƒæÐÝï}ææxæèH ©çgcÅKï ÜUæï‡æ„è ¥æãï„ ?    [20]

Ðí.3) }æãæÚæcÅî ÚæÁ² ¨ãÜUæÚè Ïæ¡ÜïU™è ç±ç±{ ÜUæ²ïü SÐC ÜUÚæ. [20]

ôÜU±æ

Ðí.3) ¨ãÜUæÚè ç±œæ Ã²±Sƒï„ ÝæÏææÇü™è |æêç}æÜUæ ÜUæ² ¥æãï ? [20]
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Ðí.4) ¨ãÜUæÚè ç±œæ Ã²±Sƒï„èH |ææÚ„è² çÚÛæÃãü Ïæ¡ÜïU™è çÝ²¢~æÜUæ™è |æêç}æÜUæ SÐC ÜUÚæ. [20]

ôÜU±æ

Ðí.4) }æãæÚæcÅî ÚæÁ² ¨ãÜUæÚè Ïæ¡ÜïU¨}ææïÚèH ¨}æS²æ ÜUæï‡æy²æ ¥æãï„ ? [20]

Ðí.5) çÅÐæ çHãæ : (ÜUæï‡æy²æãè ÎæïÝ) [20]

(¥) Ðíæƒç}æÜU ÿæï~ææ¢Ýæ ÜU…ü ç}æfç±‡²æ¨æÆè Ðæ~æ„æ

(Ïæ) ÝæÏææÇü™è Ã²±SƒæÐÜUè² Ú™Ýæ

(ÜU) |ææÚ„è² çÚÛæÃãü Ïæ¡ÜïU™è ÜUæ²ïü

(Ç) »ÜUæy}æèÜU xæíæ}æè‡æ ç±ÜUæ¨ ÜUæ²üRU}ææ¢„xæü„ ç±œæ ÐéÚ±Ææ
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[4170]-316

M. Com. (Semester - III) Examination - 2012

ADVANCED BANKING AND FINANCE

SPECIAL PAPER - V

FOREIGN EXCHANGE

(Group - G)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) All questions carry equal marks.

Q.1) What is Foreign Exchange Rate ? Who are the participants in the Foreign
Exchange Market ?

OR

Q.1) State various Risks associated with the Foreign Exchange Transactions.
Explain in detail Open Position Risk and Credit Risk.

Q.2) Discuss role of the Reserve Bank of India in Foreign Exchange Management.

OR

Q.2) Who is a Non-resident Indian ? What are the different types of Bank
Accounts that an NRI can open ?

Q.3) What is meant by a Letter of Credit ? Elaborate on various types of Letters
of Credit.

OR

Q.3) Briefly trace the history of the Exchange Rate Mechanism in India since
independence.
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Q.4) What are the various methods of Financing Foreign Trade ?

OR

Q.4) Explain in detail the functions and the role of the Exim Banks in India.

Q.5) Write short notes : (Any Two)

(a) Factors influencing the Exchange Rate

(b) Swap Rate

(c) Duty Drawback Scheme

(d) Factors Determining Demand for Foreign Exchange

____________
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Total No. of Questions : 5] [Total No. of Printed Pages : 2

[4170]-316

}æÚæÆè MÐæ¢„Ú

±ïf : 3 „æ¨] [»ÜêU‡æ xæé‡æ : 100

¨ê™Ýæ :

(1) ¨±ü ÐíàÝ ¨æïÇç±‡æï ¥æ±à²ÜU ¥æãï.

(2) ¨±ü ÐíàÝæ¢Ýæ ¨}ææÝ xæé‡æ ¥æãï„.

(3) ¨¢Î|ææü¨æÆè }æêf §¢xæí…è ÐíàÝÐç~æÜUæ Ðãæ±è.

Ðí.1) Uç±Îïàæ ç±çÝ}æ² }ã‡æ…ï ÜUæ² ? ç±Îïàæ ç±çÝ}æ² Ïææ…æÚæ„èH ¨ã|ææxæè ÍæÅÜU ÜUæï‡æ„ï

„ï çHãæ.

ôÜU±æ

Ðí.1) ÐÚÜUè² ™HÝ Ã²±ãæÚæàæè ¨¢Ïæ¢ç{„ ¥¨HïË²æ ç±ç±{ …æï¶è}ææ çHãæ. }æév„ çSƒ„è …æï¶è}æ

¥æç‡æ Ð„…æï¶è}æ ¨ç±S„Ú SÐC ÜUÚæ.

Ðí.2) ÐÚÜUè² ™HÝ Ã²±SƒæÐÝæ}æŠ²ï |ææÚ„è² çÚÛæÃãü Ïæ¡ÜUïÓ²æ |æêç}æÜUï™è ™™æü ÜUÚæ.

ôÜU±æ

Ðí.2) ¥çÝ±æ¨è |ææÚ„è² }ã‡æ…ï ÜUæï‡æ ? ¥çÝ±æ¨è |ææÚ„è² Ïæ¡ÜUï„ ÜUæï‡æ„è ç±ç±{ ÐíÜUæÚ™è

¶æ„è ©ÍæÇê àæÜU„æï „ï SÐC ÜUÚæ.

Ðí.3) Ð„Ð~æ }ã‡æ…ï ÜUæ² ? Ð„Ð~ææ¢™ï ç±ç±{ ÐíÜUæÚ SÐC ÜUÚæ.

ôÜU±æ

Ðí.3) |ææÚ„æ„ S±æ„¢~²æÐæ¨êÝ ÏæÎHy²æ ç±çÝ}æ² ÎÚ Ðí‡ææHèÓ²æ §ç„ãæ¨æ™æ ƒæïÇv²æ„ Hï¶æ…æï¶æ

læ.
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Ðí.4) ÐÚÜUè² Ã²æÐæÚæ¨ ç±œæÐéÚ±Ææ ÜUÚ‡²æÓ²æ ç±ç±{ Ðh„è ÜUæï‡æy²æ ?

ôÜU±æ

Ðí.4) |ææÚ„è² ¥æ²æ„-çÝ²æü„ Ïæ¡ÜUï™è ©gçCKï, ÜUæ²ïü ¥æç‡æ |æêç}æÜUæ ¨ç±S„Ú SÐC ÜUÚæ.

Ðí.5) çÅÐæ çHãæ : (ÜUæï‡æy²æãè ÎæïÝ)

(¥) ç±Îïàæ ç±çÝ}æ² ÎÚæ±Ú Ðí|ææ± ÐæÇ‡ææÚï ÍæÅÜU

(Ïæ) ¥ÎH-ÏæÎH ÎÚ

(ÜU) àæéËÜU ÐÚ„æ±æ ²æï…Ýæ

(Ç) ÐÚÜUè² ™HÝæ™è }ææxæ‡æè ÆÚç±‡ææÚï ÍæÅÜU
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[4170]-317

M. Com. (Semester - III) Examination - 2012

ADVANCED BANKING AND FINANCE

SPECIAL PAPER - VI

INTERNATIONAL FINANCE

(Group - G)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) All questions carry equal marks.

Q.1) Explain the meaning of International Banking. Explain any three types of
International Banking Offices.

OR

Q.1) What is International Debt Market ? Explain the different types of Bonds
in International Debt Market.

Q.2) Explain the following :

(a) Euro Markets

(b) International Money Market

OR

Q.2) (A) What is the procedure for issue of American Depository Receipts
and Global Depository Receipts ?

(B) What is Current Account Convertibility and Capital Account
Convertibility ?
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Q.3) Explain features and weaknesses of Gold Standard.

OR

Q.3) Explain the following :

(a) Currency Pegging

(b) Bretton Woods System

Q.4) Explain objectives and functions of International Monetary Fund (IMF).

OR

Q.4) Explain origin and operations of International Bank for Reconstruction and
Development (IBRD).

Q.5) Write notes : (Any Two)

(a) Exchange Rate

(b) Fixed Parity System

(c) International Finance Corporation (IFC)

(d) Bank for International Settlements (BIS)
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Total No. of Questions : 5] [Total No. of Printed Pages : 2

[4170]-317

}æÚæÆè MÐæ¢„Ú

±ïf : 3 „æ¨] [»ÜêU‡æ xæé‡æ : 100

¨ê™Ýæ :

(1) ¨±ü ÐíàÝ ¨æïÇç±‡æï ¥æ±à²ÜU ¥æãï.

(2) ¨±ü ÐíàÝæ¢Ýæ ¨}ææÝ xæé‡æ ¥æãï„.

(3) ¨¢Î|ææü¨æÆè }æêf §¢xæí…è ÐíàÝÐç~æÜUæ Ðãæ±è.

Ðí.1) ¥æ¢„ÚÚæcÅîè² Ïæ¡ôÜUxæ™æ ¥ƒü SÐC ÜUÚæ. ¥æ¢„ÚÚæcÅîè² Ïæ¡ôÜUxæ™æ ÜUæ²æüH²æ¢™ï ÜUæï‡æ„ïãè

„èÝ ÐíÜUæÚ ç±àæÎ ÜUÚæ.

ôÜU±æ

Ðí.1) ¥æ¢„ÚÚæcÅîè² ÜU…üÏææ…æÚ }ã‡æ…ï ÜUæ² ? ¥æ¢„ÚÚæcÅîè² ÜU…üÏææ…æÚæ„èH Úæïw²æ¢™ï ç±ç±{

ÐíÜUæÚ ±‡æüÝ ÜUÚæ.

Ðí.2) ¶æHèH SÐC ÜUÚæ :

(¥) ²éÚæï Ïææ…æÚ

(Ïæ) ¥æ¢„ÚÚæcÅîè² Ýæ‡æïÏææ…æÚ

ôÜU±æ

Ðí.2) (¥) ¥}æïçÚÜUÝ çÇÐæòçÛæÅÚè çÚç¨ŒÅì¨ (ADRs) ¥æç‡æ xHæïÏæH çÇÐæòçÛæÅÚè çÚç¨ŒÅì¨

(GDRs) Ðí¨ë„ ÜUÚ‡²æ™è ÐíçRU²æ SÐC ÜUÚæ.

(Ïæ) ™æHê ¶æy²æ±ÚèH ÐçÚ±„üÝè²„æ ¥æç‡æ |ææ¢Ç±Hè ¶æy²æ±ÚèH ÐçÚ±„üÝè²„æ }ã‡æ…ï

ÜUæ² ?

Seat
No.
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Ðí.3) ¨é±‡æü ÐçÚ}ææ‡ææÓ²æ ±ñçàæCKï ¥æç‡æ Îæï¯æ¢™è ™™æü ÜUÚæ.

ôÜU±æ

Ðí.3) ¶æHèH SÐC ÜUÚæ :

(¥) ™HÝ Ðïôxæxæ (Currency Pagging)

(Ïæ) ÏæíïÅÝ ±éÇì¨ Ðh„

Ðí.4) ¥æ¢„ÚÚæcÅîè² Ýæ‡æïçÝ{è™è ©çgCKï ¥æç‡æ ÜUæ²ïü SÐC ÜUÚæ.

ôÜU±æ

Ðí.4) ¥æ¢„ÚÚæcÅîè² ÐéÝÚü™Ýæ ± ç±ÜUæ¨ Ïæ¡ÜUï™æ ©xæ}æ ¥æç‡æ ÜUæ²ïü SÐC ÜUÚæ.

Ðí.5) çÅÐæ çHãæ : (ÜUæï‡æy²æãè ÎæïÝ)

(¥) ç±çÝ}æ² ÎÚ

(Ïæ) çSƒÚ „éË²„æ Ðh„

(ÜU) ¥æ¢„ÚÚæcÅîè² ç±œæ }æãæ}æ¢Çf

(Ç) Ïæ¡ÜU ÈUæòÚ §¢ÅÚÝïàæÝH ¨ïÅH}æï¢Åì¨



Total No. of Questions : 5] [Total No. of Printed Pages : 2

[4170]-318

M. Com. ( Semester - III ) Examination - 2012

ADVANCED MARKETING

SPECIAL PAPER - V

INTERNATIONAL MAREKTING

(Group - H)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) All questions carry equal marks.

Q.1) Write a detailed explanatory note on ‘Import-Export Policies’.

OR

Q.1) Describe Reasons for Entry in ‘International Marketing’.

Q.2) Define ‘International Pricing’. State various factors influencing Pricing
Decision.

OR

Q.2) Explain in detail ‘Export Documentation’.

Q.3) (A) State functions of ‘World Trade Organisation’.

(B) Describe Preliminaries for starting Export Business.

OR

Q.3) Explain various facilities and incentives given by Government and
Semi-Government Organisation to Exporters.

[4170]-318 1 P.T.O.
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Q.4) Explain Recent Import-Export Procedure.

OR

Q.4) (A) Write note on Registrations of Exporters.

(B) Write note on G.A.T.T.

Q.5) Write short notes : (Any Four)

(a) Packing

(b) Export Credit Limit

(c) International Market Segment

(d) Role of EXIM Bank

(e) Marine Insurance

(f) Opportunities in International Marketing

[4170]-318/2
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Total No. of Questions : 5] [Total No. of Printed Pages : 2

[4170]-318

}æÚæÆè MÐæ¢„Ú

±ïf : 3 „æ¨] [»ÜêU‡æ xæé‡æ : 100

¨ê™Ýæ :

(1) ¨±ü ÐíàÝ ¨æïÇç±‡æï ¥æ±à²ÜU ¥æãï.

(2) ¨±ü ÐíàÝæ¢Ýæ ¨}ææÝ xæé‡æ ¥æãï„.

Ðí.1) ‘¥æ²æ„-çÝ²æü„ {æïÚ‡æ’ ²æ±Ú ¨ç±S„Ú SÐCèÜUÚ‡ææy}æÜU ÅèÐ çHãæ.

ôÜU±æ

Ðí.1) ¥æ¢„ÚÚæcÅîè² ç±Ð‡æÝæ}æŠ²ï Ðí±ïàæ ÜUÚ‡²æ™è ÜUæÚ‡æï ç±àæÎ ÜUÚæ.

Ðí.2) ¥æ¢„ÚÚæcÅîè² ôÜU}æ„ ²æ™è Ã²æw²æ læ. ôÜU}æ„ çÝ‡æü²æ±Ú Ðí|ææ± ÅæÜU‡ææÚï ç±ç±{ ÍæÅÜU

¨æ¢xææ.

ôÜU±æ

Ðí.2) ‘çÝ²æü„ ÎS„»ï±…’ ²æ ¨ç±S„Ú ÅèÐ çHãæ.

Ðí.3) (¥) …æxæç„ÜU Ã²æÐæÚ ¨¢ÍæÅÝï™è ÜUæ²ïü ¨æ¢xææ.

(Ïæ) çÝ²æü„ Ã²æÐæÚ ¨éM ÜUÚ‡²æ¨æÆè ¥æ±à²ÜU ¥¨‡ææ&²æ ÏææÏæè ç±àæÎ ÜUÚæ.

ôÜU±æ

Ðí.3) çÝ²æü„ÎæÚæ¢Ýæ ¨ÚÜUæÚè ¥æç‡æ çÝ}æ ¨ÚÜUæÚè ¨¢SƒæÜUÇêÝ çÎË²æ …æ‡ææ&²æ ç±ç±{ ¨éç±{æ

¥æç‡æ Ðíæïy¨æãÝï SÐC ÜUÚæ.

Seat
No.



Ðí.4) ¥æ{éçÝÜU ‘¥æ²æ„-çÝ²æü„ ÜUæ²üÐh„è’ SÐC ÜUÚæ.

ôÜU±æ

Ðí.4) (¥) ‘çÝ²æü„ÎæÚæ¢™è Ýæï¢Î‡æè’ ²æ±Ú ÅèÐ çHãæ.

(Ïæ) ‘xæòÅ’ (GATT) ²æ±Ú ÅèÐ çHãæ.

Ðí.5) ƒæïÇv²æ„ çÅÐæ çHãæ : (ÜUæï‡æy²æãè ™æÚ)

(¥) ¨¢±ïCèÜUÚ‡æ (Packing)

(Ïæ) çÝ²æü„ Ð„-}æ²æüÎæ

(ÜU) ¥æ¢„ÚÚæcÅîè² Ïææ…æÚÐïÆ Ðí|ææxæèÜUÚ‡æ

(Ç) »çvÛæ}æ (EXIM) Ïæ¡ÜUï™è |æêç}æÜUæ

(§) ¨æxæÚè ç±}ææ

(ÈU) ¥æ¢„ÚÚæcÅîè² ç±Ð‡æÝæ„èH ¨¢{è
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Total No. of Questions : 5] [Total No. of Printed Pages : 2

[4170]-319

M. Com. ( Semester - III ) Examination - 2012

ADVANCED MARKETING

SPECIAL PAPER - VI

MARKETING RESEARCH

(Group - H)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) All questions carry equal marks.

Q.1) Define Marketing Research. Explain the Ethics in Marketing Research.

OR

Q.1) Define Marketing Mix. Enumerate the Implication of Marketing Research
on Marketing Mix.

Q.2) What do you know about Market Information ? Explain the different types
of Market Information.

OR

Q.2) Define Marketing Intelligence. Explain the significance of Marketing
Intelligence in Decision-making.

Q.3) What do you mean by Research Design ? What points are to be considered
while preparing Research Design ? Explain.

OR

Q.3) Define Hypothesis. Explain the characteristics to Good Hypothesis.

[4170]-319 1 P.T.O.
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Q.4) Distinguish between Industrial Marketing Research and Consumer Marketing
Research.

OR

Q.4) Write notes :

(a) Sources of Secondary Data

(b) Discriminate Analysis

Q.5) Write short notes : (Any Four)

(a) Readership Survey

(b) Advertising Research

(c) Web-based Marketing Research

(d) Viewership Survey

(e) Sales Forecasting

(f) Limitation in Data Collection

[4170]-319/2



[4170]-319 3 P.T.O

Total No. of Questions : 5] [Total No. of Printed Pages : 2

[4170]-319

}æÚæÆè MÐæ¢„Ú

±ïf : 3 „æ¨] [»ÜêU‡æ xæé‡æ : 100

¨ê™Ýæ :

(1) ¨±ü ÐíàÝ ¨æïÇç±‡æï ¥æ±à²ÜU ¥æãï.

(2) ¨±ü ÐíàÝæ¢Ýæ ¨}ææÝ xæé‡æ ¥æãï„.

(3) ¨¢Î|ææü¨æÆè }æêf §¢xæí…è ÐíàÝÐç~æÜUæ Ðãæ±è.

Ðí.1) ç±Ð‡æÝ ¨¢àææï{Ýæ™è Ã²æw²æ ¨æ¢xæêÝ ç±Ð‡æÝ ¨¢àææï{Ýæ}æ{èH Ýè„è„œ±ï SÐC ÜUÚæ.

ôÜU±æ

Ðí.1) ç±Ð‡æÝ ç}æŸæ‡ææ™è Ã²æw²æ ¨æ¢xæêÝ ç±Ð‡æÝ ç}æŸæ‡ææ±Ú ç±Ð‡æÝ ¨¢àææï{Ý ÜU¨ï ¥}æHæ„

¥æ‡æHï …æ„ï, „ï ç±àæÎ ÜUÚæ.

Ðí.2) ‘Ïææ…æÚÐïÆ }ææçã„è’ ÏægH ¥æÐ‡æ ÜUæ² …æ‡æ„æ ? Ïææ…æÚÐïÆ }ææçã„è™ï ±ïxæ±ïxæfï ÐíÜUæÚ

SÐC ÜUÚæ.

ôÜU±æ

Ðí.2) ç±Ð‡æÝ ™æ„é²æü™è Ã²æw²æ ¨æ¢xææ. çÝ‡æü² Íæï‡²æÓ²æ ÿæ}æ„ï}æŠ²ï (ÐíçRU²ï}æŠ²ï) ç±Ð‡æÝ

™æ„éü²æ™ï ¥¨HïHï }æãœ± SÐC ÜUÚæ.

Ðí.3) ¨¢àææï{Ý ¥æÚæ¶Çæ }ã‡æ…ï ÜUæ² ? ¨¢àææï{Ý ¥æÚæ¶Çæ „²æÚ ÜUÚ„æ¢Ýæ ÜUæï‡æÜUæï‡æ„ï }æégï/

ÍæÅÜU ç±™æÚæ„ Íæï„Hï …æ„æ„ ? „ï SÐC ÜUÚæ.

ôÜU±æ

Ðí.3) xæëãè„ „‰²/xæëãè„ ¥Ýé}ææÝæ™è Ã²æw²æ ¨æ¢xææ. ™æ¢xæË²æ xæëãè„ „‰²æ™è ±ñçàæcÅKï SÐC

ÜUÚæ.

Seat
No.



Ðí.4) ¥æñlæïçxæÜU ç±Ð‡æÝ ¨¢àææï{Ý ¥æç‡æ xæíæãÜU ç±Ð‡æÝ ¨¢àææï{Ý ²æ ÎæïÍææ¢}æ{èH ÈUÚÜU SÐC

ÜUÚæ.

ôÜU±æ

Ðí.4) ÅèÐ çHãæ :

(¥) ÎéÄ²}æ }ææçã„è ç}æfç±‡²æ™ï }ææxæü

(Ïæ) ÈUÚÜUæ¢™ï ç±àHï¯‡æ/|æïÎæ|æïÎ ç±àHï¯‡æ

Ðí.5) ƒæïÇv²æ„ çÅÐæ çHãæ : (ÜUæï‡æy²æãè ™æÚ)

(¥) ¥|²æ¨ÜUè² (±æ™ÜUè²) Ðæã‡æè

(Ïæ) …æçãÚæ„ ¨¢àææï{Ý

(ÜU) ±ïÏæ çÝãæ²/±ïÏæ±Ú ¥æ{æçÚ„ ç±Ð‡æÝ ¨¢àææï{Ý

(Ç) ¥±HæïÜUÝæƒü Ðæã‡æè

(§) ç±RUè ¥¢Îæ…

(ÈU) }ææçã„è ¨¢ÜUHÝæÓ²æ }æ²æüÎæ
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Total No. of Questions : 5] [Total No. of Printed Pages : 2

[4170]-401

M. Com. ( Semester - IV ) (Compulsory) Examination - 2012

CAPITAL MARKET AND FINANCIAL SERVICES

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) All questions carry equal marks.

Q.1) Explain the term ‘Capital Market’. State its characteristics. Analyse the
functions of Capital Market.

OR

Q.1) (A) Describe in detail the Future Contract.

(B) State Participants of Capital Market.

Q.2) What is Primary Market ? State Participants of Primary Market. Describe
in detail the functions of Primary Market.

OR

Q.2) Write notes :

(a) Functions of Secondary Market

(b) E-broking

Q.3) What do you mean by ‘Merchant Banking’ ? Analyse functions and various
services rendered by Merchant Banker.

OR

[4170]-401 1 P.T.O.
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Q.3) (A) Describe Services of Portfolio Management.

(B) Explain Need of Credit Rating.

Q.4) What is ‘SEBI’ ? Describe in detail the background and functions of SEBI.

OR

Q.4) (A) Write a detail note on Indian Depository Receipts.

(B) Explain the term External Commercial Borrowing.

Q.5) Write short notes : (Any Four)

(a) Types of Mutual Funds

(b) Powers of SEBI

(c) Advantages of Listing

(d) Bombay Stock Exchange

(e) Forward Contract

(f) Credit Rating

[4170]-401/2



Total No. of Questions : 5] [Total No. of Printed Pages : 2

[4170]-401

}æÚæÆè MÐæ¢„Ú

±ïf : 3 „æ¨] [»ÜêU‡æ xæé‡æ : 100

¨ê™Ýæ :

(1) ¨±ü ÐíàÝ ¨æïÇç±‡æï ¥æ±à²ÜU ¥æãï„.

(2) ¨±ü ÐíàÝæ¢Ýæ ¨}ææÝ xæé‡æ ¥æãï„.

(3) ¨¢Î|ææü¨æÆè }æêf §¢xæí…è ÐíàÝÐç~æÜUæ Ðãæ±è.

Ðí.1) |ææ¢Ç±H Ïææ…æÚæ™è ¨¢ÜUËÐÝæ SÐC ÜUÚæ. y²æ™è ±ñçàæcÅKï ¨æ¢xææ. |ææ¢Ç±H Ïææ…æÚæ¢Ó²æ

ÜUæ²æZ™ï ç±àHï¯‡æ ÜUÚæ.

ôÜU±æ

Ðí.1) (¥) |æç±c²ÜUæHèÝ ÜUÚæÚæ™ï ¨ç±S„ÚÐ‡æï ±‡æüÝ ÜUÚæ.

(Ïæ) |ææ¢Ç±H Ïææ…æÚæ™ï ¨ã|ææxæè ÍæÅÜU ¨æ¢xææ.

Ðí.2) Ðíæƒç}æÜU Ïææ…æÚ }ã‡æ…ï ÜUæ² ? Ðíæƒç}æÜU Ïææ…æÚæ„èH ¨ã|ææxæè ÍæÅÜU ¨æ¢xææ. Ðíæƒç}æÜU

Ïææ…æÚæ™è ÜUæ²ïü ¨ç±S„ÚÐ‡æï ±‡æüÝ ÜUÚæ.

ôÜU±æ

Ðí.2) (¥) ÎéÄ²}æ Ïææ…æÚæ™è ÜUæ²ïü

(Ïæ) §ü-ÏæíæïôÜUxæ

Ðí.3) }æ™ü‹Å Ïæ¡ôÜUxæ }ã‡æ…ï ÜUæ² ? }æ™ü‹Å Ïæ¡ÜUï™è ÜUæ²ïü ± }æ™ü‹Å Ïæ¡ÜUÚÜUÇêÝ ÐéÚç±‡²æ„ ²ï‡ææ&²æ

ç±ç±{ ¨ï±æ¢™ï ç±àHï¯‡æ ÜUÚæ.

ôÜU±æ

[4170]-401 3 P.T.O.
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Ðí.3) (¥) Úæï¶ï ¨¢xæíã Ã²±SƒæÐÝæÓ²æ ¨ï±æ¢™ï ±‡æüÝ ÜUÚæ.

(Ïæ) Ð„Ÿæï‡æè™è xæÚ… SÐC ÜUÚæ.

Ðí.4) ¨ïÏæè }ã‡æ…ï ÜUæ² ? ¨ïÏæè™è Ðæà±ü|æê}æè ¥æç‡æ ÜUæ²ïü ¨ç±S„ÚÐ‡æï ±‡æüÝ ÜUÚæ.

ôÜU±æ

Ðí.4) (¥) §¢çÇ²Ý çÇÐæòçÛæÅÚè çÚç¨ŒÅì¨ (IDR) ²æ±Ú ¨ç±S„Ú çÅÐ‡æè çHãæ.

(Ïæ) ç±Îïàæè Ã²æÐæÚè ÜU…ü ãè ¨¢ÜUËÐÝæ SÐC ÜUÚæ.

Ðí.5) çÅÐæ çHãæ : (ÜUæï‡æy²æãè ™æÚ)

(¥) ÐÚSÐÚ çÝ{è™ï (Mutual Funds) ÐíÜUæÚ

(Ïæ) ¨ïÏæè™ï ¥ç{ÜUæÚ

(ÜU) ¨æÚ‡æèÜUÚ‡ææ™ï ÈUæ²Îï

(Ç) }æé¢Ïæ§ü |ææxæ Ïææ…æÚ (BSE)

(§) ±æ²Îæ ÜUÚæÚ

(ÈU) Ð„Ÿæï‡æè
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Total No. of Questions : 5] [Total No. of Printed Pages : 2

[4170]-402
M. Com. ( Semester - IV ) (Compulsory) Examination - 2012

GLOBAL INDUSTRIAL ENVIRONMENT

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) All questions carry equal marks.

(3) Answers should be precise and to the point.

Q.1) State and explain Internal Sources of Industrial Finance.

OR

Q.1) Review the Export - Import Policy since 1991.

Q.2) Write short notes : (Any Two)

(a) Globalisation

(b) Foreign Direct Investment

(c) Sericulture

(d) Objectives of MNC’s

Q.3) Explain the concept, methods and impact of Privatisation on Indian Industry.

OR

Q.3) Review the importance and progress of Iron and Steel Industry in India.

Q.4) “Foreign Capital played important role in the Development of Indian
Economy.” Discuss.

OR

Q.4) What are the features of Industrial Labour in India ?

[4170]-402 1 P.T.O.
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Q.5) Write short notes : (Any Two)

(a) Non-resident Investment

(b) I.T. Industry

(c) Need of Industrial Finance

(d) Contract Labour

[4170]-402/2



Total No. of Questions : 5] [Total No. of Printed Pages : 2

[4170]-402

}æÚæÆè MÐæ¢„Ú

±ïf : 3 „æ¨] [»ÜêU‡æ xæé‡æ : 100

¨ê™Ýæ :

(1) ¨±ü ÐíàÝ ¨æïÇç±‡æï ¥æ±à²ÜU ¥æãï.

(2) ¨±ü ÐíàÝæ¢Ýæ ¨}ææÝ xæé‡æ ¥æãï„.

(3) ©œæÚï Ýï}æÜUè ¥æç‡æ }æégï¨êÎ ¥¨æ±è„.

(4) ¨¢Î|ææü¨æÆè }æêf §¢xæí…è ÐíàÝÐç~æÜUæ Ðãæ±è.

Ðí.1) ¥æñlæïçxæÜU ç±œæÐéÚ±ÆKæ™è ¥¢„xæü„ ¨æ{Ýï ¨æ¢xææ ± SÐC ÜUÚæ.

ôÜU±æ

Ðí.1) 1991Ý¢„ÚÓ²æ ¥æ²æ„-çÝ²æü„ {æïÚ‡ææ™æ ¥æÉæ±æ Í²æ.

Ðí.2) ƒæïÇv²æ„ çÅÐæ çHãæ : (ÜUæï‡æy²æãè ÎæïÝ)

(¥) …æxæç„ÜUèÜUÚ‡æ

(Ïæ) ƒïÅ ÐÚÜUè² xæé¢„±‡æêÜU

(ÜU) Úïàæè}æ ©læïxæ

(Ç) ÏæãéÚæcÅîè² }æ¢Çfæ¢™è ©çgCï

Ðí.3) ¶æ…xæèÜUÚ‡æ ãè ¨¢ÜUËÐÝæ, Ðh„è ± „è™ï |ææÚ„è² ©læïxææ±ÚèH ÐçÚ‡ææ}æ SÐC ÜUÚæ.

ôÜU±æ

Ðí.3) |ææÚ„æ„èH Hæï¶¢Ç ± ÐæïHæÎ ©læïxææ™ï }æãœ± ± Ðíxæ„è™æ ¥æÉæ±æ Í²æ.
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Ðí.4) “|ææÚ„è² ¥ƒüÃ²±SƒïÓ²æ ç±ÜUæ¨æ„ ÐÚÜUè² |ææ¢Ç±HæÝï }æãœ±æ™è |æêç}æÜUæ Ïæ…æ±Hè ¥æãï.”

™™æü ÜUÚæ.

ôÜU±æ

Ðí.4) |ææÚ„è² ¥æñlæïçxæÜU ÜUæ}æxææÚæ™è ±ñçàæcÅKï ÜUæï‡æ„è ?

Ðí.5) ƒæïÇv²æ„ çÅÐæ çHãæ : (ÜUæï‡æy²æãè ÎæïÝ)

(¥) ¥çÝ±æ¨è xæé¢„±‡æêÜU

(Ïæ) }ææçã„è „¢~æ¿ææÝ ©læïxæ

(ÜU) ¥æñlæïçxæÜU ç±œæÐéÚ±ÆKæ™è xæÚ…

(Ç) ÜU¢~ææÅè ÜUæ}æxææÚ
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Total No. of Questions : 5] [Total No. of Printed Pages : 6

[4170]-403
M. Com. ( Semester - IV ) (Compulsory) Examination - 2012

OPERATIOINS RESEARCH

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) Figures to the right indicate full marks.

(3) Use of statistical tables and calculator is allowed.

(4) Symbols have their usual meanings.

Q.1) Attempt any four of the following : [20]

(a) Explain how will you get a Regret Table ? Also explain the
procedure of Minimax Regret Criterion.

(b) Explain how will you convert Maximization TP to Minimization
TP ? What do you mean by Unbalanced TP ? How will you
balance a transportation problem ?

(c) Solve the following game using dominance rule :

        Player B

Player A 

0 2 7

2 5 6

3 3 8





L

N
M
M
M

O

Q
P
P
P

(d) Show that dual of a dual is primal again, for the following LPP :

Maximize Z = X
1
 – X

2
 + 3X

3

Subject to :

X
1
 + X

2 
+ X

3
   10

2X
1
 – X

2
 – X

3
   2

2X
1
 – 2X

2
 – 3X

3
  6

X
1
, X

2
, X

3
  0
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(e) The Pay-off Matrix of a game is given below :

                Player ‘B’

I II III IV V

Player I –4 –2 –2 3 1

  ‘A’ II 1 0 –1 0 0

III –6 –5 –2 –4 4

IV 3 1 –6 0 8

Find : (i)  Value of Game

      (ii) Optimal Strategy for player of ‘A’ and ‘B’.

(f) Obtain Initial Basic Feasible Solution using North - West Corner
Method for following transportation problem :

Markets D
1

D
2

D
3

D
4

Supply
Sources
   

   O
1

19 30 50 10 7

   O
2

70 30 40 60 9

   O
3

40 8 70 20 18

Demand 5 8 7 14 34

Also find Corresponding Transportation Cost.

Q.2) Attempt any four of the following : [20]

(a) Define Network. Explain what do you mean by Directed and
Undirected Network ? Also explain the terms Node and Arc.

(b) Discuss the Simplex Method where it indicates existence of :

(i) No Solutuion (Infeasible Solution)

(ii) Unbounded Solution
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(c) Find a Minimum Cost Spanning Tree for following Network V :

(d) Suppose we have the Decision-making Problem represented by
the following table :

Conditional Profits

States of Nature Probability Alternatives

(A
1
) Produce (A

2
) Produce

25 units 75 units

High Demand (S
1
) 0.6 14,000 20,000

Low Demand (S
2
) 0.4 12,000 –15,000

Draw an appropriate Decision Tree.

(e) A newspaper boy has following probabilities of selling a newspaper :

No. of Copies Sold 10 11 12 13 14

Probability 0.1 0.15 0.2 0.25 0.3

Cost of Copies is Rs. 3, Sale Price is Rs. 5. He cannot returned
unsold copies. How much copies should he order using EOL Criteria ?

(f) Obtian Initial Basic Feasible Solution using Least Cost Method for
the following Transportation Problem. Also find Corresponding
Transportation Cost :

Markets D
1

D
2

D
3

D
4

Supply
Sources
    

  O
1

21 16 25 13 11

  O
2

17 18 14 23 13

  O
3

32 27 18 41 19

Demand 6 10 12 15 43

b

c e

d2

3

4

3

5

4

7 8
a
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Q.3) Attempt any four of the following : [20]

(a) Explain what do you mean by two person zero sum game ?
How will you find saddle point if it exists ?

(b) An ice cream ratailer buys ice cream at cost of Rs. 5 per cup
and sells it at Rs. 8 per cup. At the end of the day an unsold
ice cream can be disposed of at a salvage price of Rs. 2 per
cup. Find the EMV if the sale history has following probability
distribution :

Demand 15 16 17 18

Probability 0.10 0.20 0.40 0.30

(c) Using Simplex Method solve the following L.P.P. :
Maximize Z = 6X

1
 + 20X

2 
+ 248

Subjected to the constraints :

2X
1
 + X

2
  6

3X
1
 + 4X

2
   16

X
1
, X

2
  0

(d) Test whether the following solution is :

(i) Degenerate ?

(ii) Optimal ? [Using U-V Method]

Markets D
1

D
2

D
3

D
4

Supply
Sources
  

  O
1

1 2 3 4 6

  O
2

4 3 2 0 8

  O
3

0 2 2 1 10

Demand 4 6 8 6 24

(e) Explain Minimum Cost Capacitated Network.

(f) Discuss Shortest Route Algorithm with suitable illustration.

4

6

6

2

6



Q.4) Attempt any two of the following : [20]

(a) From the following Pay Off Table (of Profit) determine optimal
strategy using Maximax, Maximin, Laplace and Hurwicz Criterion :

States  High Moderate Low Nil
Strategies Demand Demand Demand Demand
   

Expand 50,000 25,000 –25,000 –45,000

Construct 70,000 30,000 –40,000 80,000

Sub-contract 30,000 15,000 –1,000 –10,000

(Take  = 0.5)

(b) Using Big M Method solve the following L.P.P. :

Minimize Z = 4X
1
 + X

2

Subjected to constraints :

3X
1
 + X

2
 = 4

4X
1
 + 3X

2
  6

X
1
 + 2X

2
  4

X
1
, X

2
   0

(c) Obtain Initial Basic Feasible Solution using VAM for following
Cost Matrix. Test whether the solution is optimal or not ? Find
alternate optimal solution if exists. Also find Corresponding
Transportation Cost :

D
1

D
2

D
3

Capacity

O
1

12 14 16 50

O
2

16 12 14 50

O
3

20 16 12 60

O
4

24 26 28 30

O
5

32 28 24 50

Supply 60 120 40 –
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Q.5) Attempt any two of the following : [20]

(a) (i) What is the difference between Slack, Surplus and Artificial
Variable ?

(ii) State Dominance Principle.

(b) The canteen contractor prepares a wada at an average cost of
Rs. 5 and sells it at Rs. 8. The wada prepared in the morning
and is sold during the same day. Unsold wada has to be thrown
at the end of the day. According to past history the daily demand
of the wada lies between 20 to 23. Prepare a Pay Off Table
and Regret Table.

(c) Solve the following Transportation Problem to Minimize the Cost :

D
1

D
2

D
3

Capacity

O
1

2 7 4 5

O
2

3 3 1 8

O
3

5 4 7 7

O
4

1 6 2 14

Supply 7 9 18 34

__________________
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M. Com. ( Semester - IV ) Examination - 2012

ADVANCED ACCOUNTING AND TAXATION

SPECIAL PAPER - VII

RECENT ADVANCES IN ACCOUNTING, TAXATION AND AUDITING

(Group - A)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) Attempt all questions.

(2) All questions carry equal marks.

(3) Figures to the right indicate full marks.

Q.1) Explain in the Contest of AS and IFRS :

(a) Recent Trends in Disclosure of Accounting Policies. [10]

(b) Areas in which differing Accounting Polices are encountered ? [10]

OR

Q.1) What is meant by Corporate Governance ? Explain Corporate
Governance compliance by the Companies. [20]

Q.2) Explain the different Valuation Approaches you may suggest for
Valuing Intellectual Property for its inclusion in Balance Sheet. [20]

OR

Q.2) What is meant by Environmental Accounting ? Explain advantages
and limitations of Environmental Accounting. [20]
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Q.3) What do you mean by ‘Transfer Pricing’ ? Explain any four methods
of Transfer Pricing. [20]

OR

Q.3) Explain in brief :

(a) Social Audit [10]

(b) Quality Audit [10]

Q.4) Define Human Resources Accounting. Explain historical development
and advantages of Human Resources Accounting. [20]

OR

Q.4) What do you mean by Forensic Accounting ? Explain its need and
role. What activities are usually curried out by Forensic Accountants ? [20]

Q.5) Write short notes : (Any Four) [20]

(a) Advantages of Lean Accounting

(b) Accounts of N.G.O.

(c) Accounting for Derivatives

(d) Accounting for KPO

(e) Carbon Trading Account

(f) Strategic Management Account

(g) XBRL (Extensive Business Reporting Language)

————————
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CASE STUDIES IN ADVANCES ACCOUNTING,
TAXATION AND AUDITING
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Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) Attempt Q. No. 1 which is compulsory and any three
from the remaining.

(2) Figures to the right indicate full marks.

(3) Use of non-programmable calculator is allowed.

Q.l) Comment on the following cases, referring necessary sections of
relevant law, case laws and any other supporting evidence and
calculations, if any,

(a) Raja was declared winner in a lucky DIP on 15th August, 2009.
He was paid cash of Rs. 1,00,000 as prize money. Explain with
reason the tax liability.

(b) A Ltd. incurred Rs. 2,00,000 towards replacement of worn out
parts of machinery, which is debited to the account ‘repairs to
plant and machinery’. How do you deal with the issue ?

(c) A search was conducted U/S 132 of the Income Tax Act, in
the premises of Mr. A on 14-11-08. Discuss which are the
assessment years covered for which notice can be issued. What
will be the time limit within which the A.O. shall complete the
assessment ? [25]
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Q.2) Discuss the following cases : [25]

(a) M/s. Delhi Stationers purchase 1,000 pcs of cover file @
Rs. 275 per 100. The wholesaler offered 5% trade discount and
charged 5% sales tax on net price. Transport charges were Rs.
50. Find out the purchase price per piece of cover file.

(b) A Ltd. agreed to purchase business of a sole trader. For that
purpose, goodwill is to be valued at 3 years purchase of the
average profits of last 5 years.

Profits for these years are : 1997 - Rs. 40,000; 1998 - Rs. 45,000;
2000 – Rs. 46,000; 2001 – Rs. 50,000.

(c) An assessee who is aggrieved from the order passed under
section 272A by the Director General is desirous to know the
available remedial recourse and the time limit against each under
IT Act, 1961.

Q.3) Comment on the following cases, referring necessary sections of
Income Tax Act, 1961 and case laws, if any : [25]

(a) A is the owner of a property on which there is a annual charge
of Rs. 24,000 payable to his brother permanently residing in
Dubai. He remits the money to his brother in full and claims
as a deduction in computing the income from property.

(b) An assessee is aggrieved by the order of the Assessing Officer
- what are the remedies available to him under the law ? Can
he pursue more than one remedy simultaneously ?

(c) How will expenditure on advertisement in souvenirs of political
parties be dealt with, in computing income from business ?

Q.4) A firm has to take a complete stock on 21st June, 2007 because of
a deal of sale of business which fell through only at the last stage.
As a consequence, it decided not to carry out stock taking on 30th
June, 2007, when accounts were closed for the year. The stock on
21st June, 2007 was Rs. 67,460. The following information is supplied
to you regarding transactions in stock between 21st June, 2007 and
30th June, 2007 :
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(1) Goods purchased from 21-6-2007 to 30-6-2007 amounted to
Rs. 4,820 out of which goods worth Rs. 1,900 were received
on 2-7-2007.

(2) Sales during the period from 21-6-2007 to 30-6-2007 amounted
to Rs. 16,800 including Rs. 3,600 for goods sent on approval,
half of which were still returnable on 30-6-2007. The firm sells
goods at cost plus 25% except one lot of goods which had
cost Rs. 2,800 sold for Rs. 1,200 due to damage. The stock
as on 21st June, 2007 included these goods at cost.

(3) Unsold goods in the hands of the consignee on 30th June, 2007
were revalued at Rs. 3,200.

Prepare a statement showing the actual value of the stocks as
on 30th June, 2007. [25]

Q.5) Negotiation is going on for the transfer of X Ltd. on the basis of
Balance Sheet and the additional information as given below :

Balance Sheet of X Ltd. as on 31st March, 2009

Liabilities Rs. Assets Rs.

Share Capital : 10,00,000 Goodwill 10,00,000
  (Rs. 10 fully paid-up
  shares)

Reserve and Surplus 4,00,000 Land and Building 3,00,000

Sundry Creditors 3,00,000 Plant and
  Machinery 8,00,000
Investments 1,00,000

Stock 2,00,000

Debtors 1,50,000

Cash and Bank 50,000

17,00,000 17,00,000
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Profit before tax for 2008-09 amounted Rs. 6,00,000 including Rs.
10,000 as interest on investment. However, an additional amount of
Rs. 50,000 p.a. shall be required to be spent for smooth running of
the business.

Market Values of Land and Building and Plant and Machinery are
estimated at Rs. 9,00,000 and Rs. 10,00,000 respectively. In order to
match the above figures further depreciation to the extent of Rs. 40,000
should be taken into consideration.

Income Tax Rate may be taken at 50% return on capital at the rate
of 20% before tax be considered normal for this business at the present
stage.

For the purpose of determining the rate of return, profit for this year
after the aforesaid adjustments may be taken as expected average profit.
Similarly, average trading capital employed is also to be considered
on the basis of the position in this year. It has been agreed that four
years purchase of super profit shall be taken as the value of goodwill
for the purpose of the deal.

You are required calculate the Value of Goodwill of Company. [25]
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Instructions :

(1) All questions are compulsory.

(2) Figures to the right indicate full marks.

Q.l) (A) Define the following terms in one sentence only as per ‘CAS’ : [10]

(a) Standard Cost

(b) Defectives

(c) Abnormal Idle Time

(d) Overtime Premium

(e) Imputed Cost

(f) Utilities

(g) Indirect Materials

(h) Packing Material Cost

(B) Write short notes on the following as per ‘CAS’ : (Any Two) [10]

(a) Classification of Cost

(b) Cost of Utilities

(c) Capacity Determination

(d) Material Cost
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Q.2) (A) Explain Elements of Productivity Audit. [10]

(B) Explain Benefits of ERP. [10]

Q.3) Explain how the Highest Six Sigma Rating applies to the Delivery
System of the Mumbai Dabewala, as a case study ? [20]

Q.4) What is ‘VAT’ ? Explain Procedure of VAT Audit. [20]

Q.5) (A) Explain Five ‘S’ System of Quality Management. [10]

(B) Comment on the Article published in the journal ‘The Management
Accountant’ (July, 2010) on ‘Cost and Management Accountant’s
Role in GST Regime’. By Ashok Chattopadhyay. [10]
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CASE STUDIES IN ADVANCED COST ACCOUNTING
AND COST SYSTEM
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Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) Attempt any four questions.

(2) Each question carries 25 marks.

(3) Use of non-programmable calculator is allowed.

Q.1) X Ltd. manufactures auto components. It supplies components to auto-
mobile industries. At present company has not maintained any specific cost
record. The company now is covered under Cost Accounting Record Rules
of the Institute of Cost Accountants of India. The company has asked you
to design the Cost System with the object of scientific ascertainment of
the cost of auto components.

As a Cost Consultant, design the Cost Accounting System of auto
component manufacturing company. Your answer must include a brief
description of various cost records to be maintained by the company along
with various reports to be generated so as to be useful in Management
Decision-making System. Make logical assumptions to support your answer.

Q.2) You are Cost Consultant. Your client - Comfort Travels has asked you
to scientifically fix the fare for its Pune - Mumbai Route. Make a list of
input data to be obtained from such client and prepare a statement (with
the help of assumed data) showing fare from Pune to Mumbai if the company
expects a margin of 20% on the cost.

[4170]-407 1 P.T.O.

Seat
No.



Q.3) A company manufactures articles against special order from customers. The
company does not classify its costs by departments or its sales territories,
but uses Job Order Cost System with a standard overhead application rate
for each of the three divisions of the organisation : manufacturing, distribution
and administration. The Company's standard budgets for the year beginning
April, 2012 show the following estimated figures :

Factory Overhead – Rs. 2,70,000

Direct Labour Hours – 3,00,000

Net Sales – Rs. 5,00,000

Distribution Costs – Rs. 60,000

Administrative Costs – Rs. 40,000.

Required :

(a) Compute a standard application rate for each of the three divisions
of the company.

(b) Apply the three standard rates to sales order No. W/520 and prepare
a statement of cost for the following data :

(i)   Material – Rs. 300

(ii) Labour – Rs. 100

(iii) Direct Labour Hours – 60

(iv) Selling Price – Rs. 700

Q.4) Your company is engaged in selling Aqua Products. It has appointed 5
salesmen for the Western Region. The Net Sales, Cost of Goods sold and
Commission as a % of sales booked by each salesman are given below :

Salesman Net Sales Cost of Goods Commission
(Rs.) Sold on Sales

(Rs.) (%)

Ameya 4,00,000 3,20,000 2.5

Bilwa 3,00,000 2,50,000 2

Charu 2,00,000 1,80,000 3

Damodar 2,00,000 1,60,000 2.5

Eknath 1,00,000 90,000 4
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The fixed cost of the Western Regional Office of Rs. 1,50,000 are
apportioned to the Salesman on the basis of percentage of cost of goods
sold. The results of Shri Charu are particularly considered to be very
unsatisfactory and the Sales Manager has recommended the dismissal of
Shri Charu.

However, the Sales Director does not agree with the proposal to dismiss
Mr. Charu and ask you as a Cost Consultant, to identify the logical fallacy
in the method of charging the costs of Western Region Office on the basis
of Cost of Goods sold.

Prepare :

(a) Performance Evaluation Statement of Salesman based on the method
of apportionment of Western Regional Office costs as suggested by
Sales Manager.

(b) Redesign the statement if the Western Region Cost is subtracted from
the Total Contribution.

(c) Comment on the performance of Shri Charu.

Q.5) ABC Ltd. is a Software Company. The Salary Package of the Company
for its employee is as under :

Basic Pay Rs. 20,000 per month.

Dearness Allowance Rs. 15,000 per month.

Fringe Rs. 10,000 per month.

Number of Holidays in the year are 10. Company observes Sunday as weekly
off. There are 52 Sundays in the year. 30 days full pay and 20 days half
pay leave in a year is allowed to and availed by each employee. An employee
has to work for 8 hours in a day.

The company has to quote for an assignment on hourly rate basis. It is
estimated that 100 man hours will be consumed for the completion of that
assignment.

X Ltd. work on Cost + 50% margin.

Quote the rate for the assignment.
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Instructions :

(1) All questions are compulsory.

(2) All questions carry equal marks.

Q.1) Explain features of Agro Processing Policy and Textile Policy, 2006 of
Maharashtra.

OR

Q.1) Explain importance of Infrastructure Development Policy of Maharashtra
Government.

Q.2) Explain Contribution of Labour Market Information Cell in the Develoment
of Industries in Maharashtra.

OR

Q.2) What do you mean by ‘Self Help Group’ ? Trace steps in establishment
of SHG.

Q.3) Explain various Incentives offered by Maharashtra Government for Industries
in the Notified Backward Area.

OR
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Q.3) “Self Help Group has transformed the economic strata of the families in
the ‘have not’ groups.” Do you agree with this statement ? Explain working
of any Self Help Group with hypothetical data.

Q.4) Explain Concept of Environment Audit. Quote few recent examples
highlighting the applications of Environment Audit in the Corporate World.

OR

Q.4) “‘Corporate Governance’ and ‘Disclosure in the Accounting Statements’
are interlinked with each other.” Explain this statement and evaluate the role
of ‘Disclosure Practices’ from Shareholders’ Point of View.

Q.5) Write short notes : (Any Four)

(a) Cluster Approach for Development

(b) Service Training Institute

(c) Urban Haat

(d) Limitations of Environment Audit

(e) Gram Udyog Vasahat
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}æÚæÆè MÐæ¢„Ú

±ïf : 3 „æ¨] [»ÜêU‡æ xæé‡æ : 100

¨ê™Ýæ :

(1) ¨±ü ÐíàÝ ¨æïÇç±‡æï ¥æ±à²ÜU ¥æãï.

(2) ¨±ü ÐíàÝæ¢Ýæ ¨}ææÝ xæé‡æ ¥æãï„.

Ðí.1) }æãæÚæcÅî ÜUë¯è ÐíçRU²æ {æïÚ‡æ ± ±S~ææïlæïxæ {æïÚ‡æ, 2006™è ±ñçàæcÅKï SÐC ÜUÚæ.

ôÜU±æ

Ðí.1) }æãæÚæcÅî àææ¨Ýæ™ï Ðæ²æ|æê„ ¨éç±{æ ¥æñlæïçxæÜU {æïÚ‡ææ™ï }æãœ± SÐC ÜUÚæ.

Ðí.2) }æãæÚæcÅîæÓ²æ ¥æñlæïçxæÜU ç±ÜUæ¨æ}æ{èH ÜUæ}æxææÚ ç±Ð‡æÝ }ææçã„è ÜUï‹Îíæ™ï ²æïxæÎæÝ SÐC

ÜUÚæ.

ôÜU±æ

Ðí.2) ‘S±²¢ Ïæ™„ xæÅ’ }ã‡æ…ï ÜUæ² ? S±²¢ Ïæ™„ xæÅæÓ²æ SƒæÐÝï„èH ¥±Sƒæ (ÅŒÐï) SÐC

ÜUÚæ.

Ðí.3) }æãæÚæcÅî àææ¨ÝæÝï çÝÎïüïçàæ„ ¥ç±ÜUç¨„ |ææxææ„èH ©læïxææ¨æÆè Îïª  ÜUïHïË²æ ç±ç±{ ¨±H„è

SÐC ÜUÚæ.

ôÜU±æ

Ðí.3) “S±²¢ Ïæ™„ xæÅæ}æéfï ‘ÝæãèÚï’ ±xææü„èH ÜUéÅé¢Ïææ¢™æ ¥æ<ƒÜU S„Ú ÏæÎHHïHæ ¥æãï.” ²æ

ç±{æÝæàæè „é}ãè ¨ã}æ„ ¥æãæ„ ÜUæ² ? ÜUæï‡æy²æãè »ÜUæ S±²¢ Ïæ™„ xæÅæ™è ÜUæ²üÐí‡ææHè

xæëçã„ÜUæÓ²æ ¥æ{æÚï SÐC ÜUÚæ.
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Ðí.4) Ð²æü±Ú‡æ ¥¢ÜUïÿæ‡æ ãè ¨¢ÜUËÐÝæ SÐC ÜUÚæ. ÜU¢ÐÝè …xæ„æ}æ{èH Ð²æü±Ú‡æ ¥¢ÜUïÿæ‡ææ™ï

©Ð²æï…Ý ²æ±Ú ÐíÜUæàæ ÅæÜU‡ææÚè ¥çHÜUÇèH ÜUæfæ„èH ÜUæ¢ãè ©ÎæãÚ‡æï çÝÎïüçàæ„ ÜUÚæ.

ôÜU±æ

Ðí.4) “Ðí}æ¢Çfè² çÝ²¢~æ‡æ ± Hï¶æ Ð~æÜUæ™ï ÐíÜUÅèÜUÚ‡æ ãï ÐÚSÐÚæ±H¢Ïæè ¥æãï„.” ²æ ç±{æÝæ™è

™™æü ÜUMÝ ¨|ææ¨Îæ¢Ó²æ ÎëçCÜUæïÝæ„êÝ Hï¶æ ÐíÜUÅèÜUÚ‡ææ™è |æêç}æÜUæ SÐC ÜUÚæ.

Ðí.5) ƒæïÇv²æ„ çÅÐæ çHãæ : (ÜUæï‡æy²æãè ™æÚ)

(¥) ç±ÜUæ¨æ¨æÆè™æ ¨}æéÓ™² ÎëçCÜUæïÝ

(Ïæ) ¨ï±æ Ðíçàæÿæ‡æ ¨¢Sƒæ

(ÜU) ¥ÏæüÝ ãæÅ (Urban Haat)

(Ç) Ð²æü±Ú‡æ ¥¢ÜUïÿæ‡ææÓ²æ }æ²æüÎæ

(§) xæíæ}æ ©læïxæ ±¨æã„
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Instructions :

(1) All questions are compulsory.

(2) Figures to the right indicate full marks.

PART - I

Q.1) Described steps involved in solving the Case Study. [15]

OR

Q.1) Explain role of Case Study in Managerial Decisions. [15]

Q.2) State benefits and limitations of Case Study. [10]

OR

Q.2) Explain various Approaches to Case Study Method.  [10]

PART - II

Q.3) Solve any three cases :

Case No. - 1 :

“In a particular factory, the Work Study Engineer from the factory
showed excellent interest and promising competence at the end of the
theoretical sessions. The management of the firm was also very
progressive and Work Study Engineer did not lack any support from
the top management. His intelligent approach to several specific
instances of work was also blessed by the workers approval.”
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“During the project work, however he undertook the study of
department which was managed by a technician holding a position
senior to him in the same company. Blinded by his successes in
previous instances, the Work Study Engineer not only failed to consult
the Senior Departmental Manager adopted an antagonistic attitude to
work study and pointed out that further chances made the Work Study
Engineers ideas unnecessary. Their personnel relations, ultimately
proved to the biggest handicap to successful application of work
study.”

Questions :

(a) Is the response of the Departmental Manager unexpected or
unactual ?

(b) What role has the top management’s support to Work Study
Engineer played in his attitude ?

(c) How far the top management could have made his approach more
result-oriented rather than prestige-oriented and complaining
one ? [25]

Case No. - 2 :

In the New India Insurance Company, two of the sessions in the ten-
session Supervisory Development Programme are concerned with the
topic of communication and its importance in managerial success. Near
the end of the first session Ram Dayal, Supervisor of the Building
Department volunteered the comment that even though he found the
topic to be interesting and agreed that it was important something vital
was missing in the company’s training programme. As a Supervisor,
my problem is that people just do not know how to listen’, he said
“with a lot of my people after I spend a grent of effort in structing
them as to exactly what to do, they are just as likely to be doing
something entirely different when I check on their progress later. What
we should do is setup a course in good listening and have all over
employees take it.”

Questions :

(a) Do you agree with Ram Dayal that communication can be
improved by having people develop batter listening skills ?
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(b) Do you think Ram Dayal is affective as a Communicator ? How
might he improve ? [25]

Case No. - 3 :

For several months, the supervisors of a large corporation have been
very dissatisfied with the new division head. Before the arrival of the
new division head, the department had functioned as a cohesive
effective unit combining hard work with equal amount of leisure. The
new division head has very strong ideas about the type of environment
his employees should have. As one supervisor puts it, it resembles
a full scale military operation. No longer are employees allowed to
place personal belonging, on the walls of their offices or have
occasional informal gethering during office hours. The botton line has
become productivity first, with the employees’ feelings being considered
as an after thought. Grassroot employees as well as supervisory
personnel are very upset about the changes in structure and their
dissatisfaction is beginning to showup in their performances. Because
of the decreased productivity levels, the supervisors have been
informed that if they do not shape up their subordinates “the axe will
fall on several hands.” The frustration and anger is now beginning
to come to a full boil and the supervisors have decided to meet to
discuss the situation.

Questions :

(a) Identify the leadership style of the Division Head from the Angle
of Managerial Grid.

(b) From the view point of Theory X and Y. What assumptions did
the new Head make about the way in which people work
more effectively ? [25]

Case No. - 4 :

A certain electrode manufacturing company used to buy approximately
4,00,000 pcs. packing cases in a year and the specification provided

for 5/
8
 thickness of the plank. During the annual contract suggestions

were invited from the supplier with a view to economizing invited
from the supplier with a view to economizing on the cost.

One supplier came with the suggestions that by reducing the thickness

from ‘5/
8
’ which was non-standard size to ‘1/

2
’ the saving per case
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would be approximately 50 p. This was implemented with the help
of the technical personnel concerned and resulted in a saving of nearly
two to three lakhs of rupees per year on single item.

Questions :

(a) What could be the cause of thinking of a change in packing
case ?

(b) What is the possibility that this process of cost reduction can
be extended to packing of raw material and other items ? [25]
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[4170]-409

}æÚæÆè MÐæ¢„Ú

±ïf : 3 „æ¨] [»ÜêU‡æ xæé‡æ : 100

¨ê™Ýæ :

(1) ¨±ü ÐíàÝ ¨æïÇç±‡²æ ¥çÝ±æ²ü ¥æãï„.

(2) ©…±èÜUÇèH ¥¢ÜU ÐíàÝæ¢™ï Ðê‡æü xæé‡æ Îàæüç±„æ„.

(3) ¨¢Î|ææü¨æÆè }æêf §¢xæí…è ÐíàÝÐç~æÜUæ Ðãæ±è.

|ææxæ - 1

Ðí.1) ÜUï¨ SÅÇè ¨æïÇç±„æÝæ y²æ}æŠ²ï ¨}ææç±C ¥¨‡ææ&²æ Ðæ²&²æ¢™ï ±‡æüÝ ÜUÚæ. [15]

ôÜU±æ

Ðí.1) Ã²±SƒæÐÜUè² çÝ‡æü²æ¢}æŠ²ï ¨}æS²æ ¥|²æ¨ Ðh„è™è |æêç}æÜUæ SÐC ÜUÚæ. [15]

Ðí.2) ¨}æS²æ ¥|²æ¨ Ðh„èÓ²æ Hæ|æ ± }æ²æüÎæ SÐC ÜUÚæ. [10]

ôÜU±æ

Ðí.2) ¨}æS²æ ¥|²æ¨ Ðh„è™ï ç±ç±{ ÎëçCÜUæïÝ SÐC ÜUÚæ. [10]

|ææxæ - 2

Ðí.3) ÜUæï‡æy²æãè „èÝ ÜUï¨ ¨æïÇ±æ :

ÜUï¨ Ý¢. 1 :

»ÜUæ ç±çàæC ÜUæÚ¶æ‹²æ}æŠ²ï ±v¨ü SÅÇè §¢ç…çÝ¥ÚÝï ¨ñhæ¢ç„ÜU ¨~ææÓ²æ ¥¶ïÚè¨

©œæ}æ ¨ã|ææxæ ± ÿæ}æ„æ Îàæüç±Hè. ¨¢Sƒï™ï Ã²±SƒæÐÝ é̈hæ Ðíxæç„àæèH ¥¨êÝ ±v¨ü

SÅÇè §¢ç…çÝ¥ÚHæ ±çÚD Ã²±SƒæÐÝæÜUÇêÝ ÐéÚï¨æ ÐæôÆÏææ ÐíæŒ„ ãæï„ ¥¨ï. y²æ¢™æ
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ÜUfÐH ± ãéàææÚ ÎëçCÜUæïÝ, ¥ÝïÜU Ðí¨¢xæè ÜU}æü™æ&²æ¢Ýè/ÜUæ}æxææÚæ¢Ýè ÎæÎ Îïª Ý

Ã²v„ ÜUïHæ ãæï„æ.

Ðíy²ÿæ ÐíÜUËÐæ±Ú ÜUæ}æ ÜUÚ„æÝæ y²æÝï ¥àææ ç±|ææxææ™è …ÏææÏæÎæÚè S±èÜUæÚHè y²æ

ÐíÜUËÐæ¨ y²æÓ²æ Ðïÿææ ±çÚD ¥¨‡ææ&²æÝï Ã²±SƒæÐÝ ÜUïHïHï ¥æãï. y²æÓ²æ Ðê±èüÓ²æ

²àææ}æéfï ±v¨ü SÅÇè §¢ç…çÝ¥ÚÝï ±çÚDæ¢àæè ¨ËHæ }æ¨H„ ÜUÚ‡²æ™ï ÅæfHï §„ÜUï™

ÝÃãï „Ú Ã²±SƒæÐÝæÜUÇï ç±|ææxæ-Ðí}æé¶æ¢Ó²æ ç±Lh „RUæÚãè ÜUïHè. ±v¨ü SÅÇè

§¢ç…çÝ¥ÚÓ²æ ²æ |æêç}æÜUï}æéfï ±çÚD Ã²±SƒæÐÜUæÝï ç±Lh |æêç}æÜUæ Íæï„Hè ± ¥¨ï

çÝÎàæüÝæHæ ¥æ‡æHï ÜUè  ²æÝ¢„Ú™ï ÏæÎH ± ÜUËÐÝæ ¥Ýæ±à²ÜU ¥æãï. ²æ}æéfï

ÎæïÍææ¢}æ{èH ±ñ²çv„ÜU ¨¢Ïæ¢{ „æ‡æHï xæïHï ± ±v¨ü SÅÇè™ï ²àæS±è ¥æ²æï…Ýæ„ ¥ÇƒHæ

çÝ}ææü‡æ ÛææHæ.

ÐíàÝ :

(¥) ç±|ææxæ-Ðí}æé¶æ™æ Ðíç„¨æÎ ¥ÝÐïçÿæ„ ¥æãï ÜUæ ?

(Ïæ) ±v¨ü SÅÇè §¢ç…çÝ¥Ú™æ ÎëçCÜUæïÝ ±çÚD Ã²±SƒæÐÜUæÓ²æ |æêç}æÜUï„ ÜUàæè

|æêç}æÜUæ ÆÚç±‡ææÚ ÜUæ ?

(ÜU) ±çÚD Ã²±SƒæÐÝæ™æ ÎëçCÜUæïÝ ÐçÚ‡ææ}ææ¨ }æãœ± Îï‡ææÚ ¥¨æ±æ çÜU Ðíç„Dæ

¥xæÚ „RUæÚ Îàæüç±‡ææÚæ ¥¨æ±æ.

ÜUï¨ Ý¢. - 2 :

…è±Ý ç±}ææ ÜU¢ÐÝè}æŠ²ï 10 ¨~ææ¢Ó²æ ¨éÐÚ±æ²ÛæÚ çÝÜUæH ÜUæ²üRU}ææÐñÜUè ÎæïÝ ¨~æ

ÜUï±f ¨¢Îïàæ±ãÝæ™ï Ã²±SƒæÐÜUè² ²àææ}æ{èH }æãœ± ²æ±Ú ÜUï¢çÎí„ ÜUïHï ãæï„ï. ÐçãË²æ

¨~ææÓ²æ ¥¶ïÚè¨ Úæ}æ Î²æH, ²æ çÏæH ç±|ææxææÓ²æ ¨éÐÚ±æ²ÛæÚÝï ç±{æÝï ÜUïHïHè,

¨}ææ…æ„èH ¨±ü ÍæÅÜU ²æïx² ¥æãï„, }æãœ±æ™ï ¥æãï„ }ææ~æ ²æ ÜUæ²üRU}ææ„ ÜUæãè

}æãœ±æ™ï ±xæfHï xæïHï ¥æãï. ¨éÐÚ±æ²ÛæÚ }ã‡æêÝ }ææÛææ ÐíàÝ ¥¨æ ¥æãï çÜU, HæïÜUæ¢Ýæ

HÿæÐê±üÜU ÜU¨ï »ïÜUæ‡æï ²æ™ï ¥æÜUHÝ Ýæãè. ¥¨ï }æ„ Ÿæè Úæ}æ Î²æH ²æ¢Ýè }ææ¢ÇHï.

}æè …ï ¨æ¢xæ„æï y²æÐïÿææ HæïÜU±ïxæfè™ ÜUæ}æï ôÜU±æ ±ïxæû²æ ÐíÜUæÚï ÜUæ}æï ÜUÚ„æ„.

y²æ±ïfïHæ }æè y²æ¢™è Ðíxæ„èÝ¢„Ú „Ðæ¨„æï „ïÃãæ ãï Hÿææ„ ²ï„ï ¥¨ï, Úæ}æ Î²æH

²æ¢Ýè }æ„ }ææ¢ÇHï. y²æ}æéfï ©œæ}æ ¥æÜUHÝ¨æÆè ÜUæñàæË²ÐíæŒ„ Ããæ±ï }ã‡æêÝ »ÜU

©ÎìÏææï{Ý ÜUæ²üRU}æ Æï±æ±æ. ¨±ü ÐíÜUæÚÓ²æ ¨¢Îïàæ±ãÝæ¨æÆè ©œæ}æ |ææ¯æ ¥æ±xæ„

¥¨æ±è Hæxæ„ï. ²æïx² àæÏÎ ± ƒæïÇv²æ„ SÐCèÜUÚ‡ææ™è xæÚ… ¥¨„ï.
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¥HèÜUÇÓ²æ ÜUæfæ„ „¢~æ¿ææÝæÓ²æ ±æÐÚæ}æéfï ±ñ²çv„ÜU ¨¢Ïæ¢{ ÎéÚæ±„ ™æHHï ¥æãï„.

„¢~æ¿ææÝæ™æ ±æÐÚ ± ¨¢Îïàæ±ãÝæ™ï }ææŠ²}æ çÝ±Ç‡æï ãæ ¨¢Îïàæ±ãÝæ„èH }æãœ±æ™æ

ÍæÅÜU ¥æãï. ÐécÜUfÎæ ¨¢Îïàæ±ãÝæ™ï ™éÜUè™ï }ææŠ²}æ çÝ±Çû²æÝï ¨¢Îïàæ±ãÝ Ðí|ææ±ãèÝ

ÆÚ„ ¥æãï.

ÐíàÝ :

(¥) ¨¢Îïàæ±ãÝæ}æŠ²ï HÿæÐê±üÜU »ïÜU‡æï ÜUæñàæË² }æãœ±æ™ï ¥æãï. ²æ ç±{æÝæàæè ¥æÐ‡æ

¨ã}æ„ ¥æãæ„ ÜUæ ? ç±S„æÚæÝï SÐC ÜUÚæ.

(Ïæ) ÜUï¨ SÅÇèÓ²æ }ææŠ²}ææ„êÝ ¨¢Îïàæ±ãÝæ}æŠ²ï „¢~æ¿ææÝæ™è |æêç}æÜUæ ç±S„æÚæÝï SÐC

ÜUÚæ.

ÜUï¨ Ý¢. - 3 :

xæïHï ÜUæãè }æãèÝï »ÜUæ }ææïÆKæ ¨¢Sƒï„èH Ý±èÝ ç±|ææxæ-Ðí}æé¶æÏægH Ð²ü±ïÿæÜU

¥¨}ææ{æÝè ¥æãï„. Ý±èÝ ç±|ææxæ-Ðí}æé¶ Íæï‡²æÐê±èü ÜUæ}æxææÚæ¢}æ{èH ±æ„æ±Ú‡æ

¥ç„àæ² ©œæ}æ ¶ïfè}æïfè™ï ± ÜUæ²ü „yÐÚ„ï™ï ãæï„ï. »±Éï™ ÝÃãï„Ú ÜUæ}æ Ðê‡æü ÜUMÝ

ãè y²æ¢Ýæ }ææïÜUfæ ±ïf ç}æf„ ¥¨ï. Ý±èÝ ç±|ææxæ-Ðí}æé¶æ¢™æ ÜUæ}ææÏægH™æ ÎëçCÜUæïÝ

»ÜUæ ç±çàæC Ðh„è™æ ãæï„æ. ÜUæ}æxææÚæ¢Ó²æ ÎëCèÝï ãè ÜUæ}ææ™è Ðh„è ãéÜêU}æàææãè

Ðh„è™è ãæï„è. ²æ Ðh„èÝé¨æÚ ÜUæ}æxææÚæ¢Ýè ¥æÐË²æ ±ñ²çv„ÜU ±S„ê ô|æ„è±Ú Æï±ê

Ý²„ï, ÜUæ}ææÓ²æ ±ïfï„ »ÜU}æïÜUæ¢àæè |æïÅê ¥ƒ±æ ÏææïHê Ý²ï ¥¨ï ¥Ðïçÿæ„ ãæï„ï. ²æ

{æïÚ‡ææ™æ Ðí}æé¶ ¥æç‡æ Ðíƒ}æ ãï„ê ©yÐæÎÜU„æ ±æÉç±‡æï ¥æç‡æ Ý¢„Ú ÜUæ}æxææÚæ¢Ó²æ

|ææ±Ýæ¢™æ ç±™æÚ ÜUÚæ±æ ¥¨æ ãæï„æ. ¶æfÓ²æ Ðæ„fè±ÚèH ÜUæ}æxææÚ ¥æç‡æ Ð²ü±ïÿæÜU

²æ {æïÚ‡ææÏægH ¥¨}ææ{æÝè ¥æãï„ ± ²æ™æ ÐçÚ‡ææ}æ y²æ¢Ó²æ ÜUæ}ææ±Ú çÎ¨ê Hæxæ„æ

¥æãï. ÍæÅ‡ææ&²æ ©yÐæÎÜU„ï¨æÆè ©Ðæ² }ã‡æêÝ Ð²ü±ïÿæÜUæ¢Ýè ÜUæ}æxææÚæ¢Ýæ ©yÐæÎÝ

±æÉç±‡²æ¨æÆè Ðí±ëœæ ÜUÚæ±ï ¥‹²ƒæ ÎæïÍææÝæãè …ÏææÏæÎæÚ {Ú‡²æ„ ²ï§üH. ÜU}æü™æ&²æ¢™æ

¨¢„æÐ ¥æç‡æ ÝñÚæà² ²æ}æéfï ±æ„æ±Ú‡æ ¥¨¢„æï¯æ™ï ÛææHï ¥æãï ¥æç‡æ }ææïÆKæ

Ðí}ææ‡ææ±ÚèH ™™ïü„êÝ ãæ ÐíàÝ ¨æïÇç±‡²æ™ï ÆÚHï.

ÐíàÝ :

(¥) Ý±èÝ ç±|ææxæ-Ðí}æé¶æ™è Ýï„ëy± Ðh„è Ã²±SƒæÐÝ ™æñÜUÅèÓ²æ ÎëçCÜUæïÝæ„êÝ

¥æïf¶æ.

(Ïæ) ‘ÿæ’ ± ‘²’ ç¨hæ¢„æÝé¨æÚ Ý±èÝ ç±|ææxæ-Ðí}æé¶æÝï ÜUæï‡æ„ï {æïÚ‡æ S±èÜUæÚHï

¥æãï ?
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ÜUï¨ Ý¢. - 4 :

»ÜU §HïvÅîæòÇ ©yÐæÎÜU ÜU¢ÐÝè ÎÚ±¯èü ¥¢Îæ…ï 4,00,000 Ýxæ ÐòôÜUxæ¨æÆè Íæï„

¥¨„ï. ÐòôÜUxæ àæèÅ™è …æÇè 5/
8
 ¥àæè ¥¨ï. ±æ<¯ÜU ÜUÚæÚæÓ²æ ±ïfè ÐéÚ±ÆæÎæÚæ¢ÜUÇêÝ

ôÜU}æ„ ÜU}æè ÜUÚ‡²æ¨æÆè ÜUæãè ¨ê™Ýæ }ææxæç±‡²æ„ ¥æË²æ.

»ÜUæ ÐéÚ±ÆæÎæÚæÝï ¥àæè ¨ê™Ýæ ÜUïHè ÜUè, ÐòôÜUxæ àæèÅ™è …æÇè ‘5/
8
’ ±MÝ

‘1/
2
’ ÜUïË²æ¨ ¥¢Îæ…ï Ðíy²ïÜU Ýxææ }ææxæï 50 ÐñàææÝï ¶™ü ÜU}æè ãæï§üH.

ãè ¨ê™Ýæ „¢~æ¿ææÝæÓ²æ }æÎ„èÝï ¥¢}æHæ„ ¥æ‡æË²æ Ý¢„Ú ±¯ü ¥¶ïÚè¨ ÎæïÝ „ï „èÝ

Hæ¶ LÐ²æ¢™è Ïæ™„ ÛææË²æ™ï çÎ¨êÝ ¥æHï.

ÐíàÝ :

(¥) ÐòôÜUxæ àæèÅ™è …æÇè ÜU}æè ÜUÚ‡²æ}ææxæï ÜUæ² ÜUæÚ‡æ ¥¨ê àæÜU„ï ?

(Ïæ) ¶™ü ÜUÐæ„è™è ãè ²æï…Ýæãè ÜU¢ÐÝè Îé¨&²æ ÜUÓÓ²æ }ææHæ¨æÆè ¥æç‡æ §„Ú

}ææHæ¨æÆè ±æÐM àæÜUïH ÜUæ² ?
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[4170]-410
M. Com. ( Semester - IV ) Examination - 2012

BUSINESS ADMINISTRATION

SPECIAL PAPER - VII

RECENT ADVANCES IN BUSINESS ADMINISTRATION

(Group - D)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) All questions carry equal marks.

Q.1) “We live in the Age of Discontinuity.” Discuss statement in the light of
External and Internal Forces for Change.

OR

Q.1) What do you mean by ‘Management of Change’ ? What can be done to
make the Change permanent ?

Q.2) What is Total Quality Management ? Discuss the Traditional and Modern
Approach to the ‘Quality’ and explain the benefits of ‘TQM’.

OR

Q.2) State objections of Quality Control. Explain how it can be implemented
in an organisation ?

Q.3) Why is Cross-cultural Management important in Business ? Explain methods
of Cross-culture Training.

OR

Q.3) Define Culture. Explain the five major dimensions in which Cultures differ
according to Greet Hofstede.
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Q.4) Explain the connection between Industrial Sickness and Turnaround
Management. When can we conclude that a business is sick ?

OR

Q.4) Explain Turnaround Situation and discuss the Revival Programme for a Sick
Unit.

Q.5) Write notes : (Any Two)

(a) Application of ERP

(b) DMAIC

(c) Levels of Culture

(d) Takeover Strategy

(e) Types of Change
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[4170]-410

}æÚæÆè MÐæ¢„Ú

±ïf : 3 „æ¨] [»ÜêU‡æ xæé‡æ : 100

¨ê™Ýæ :

(1) ¨±ü ÐíàÝ ¨æïÇç±‡æï ¥çÝ±æ²ü ¥æãï.

(2) ¨±ü ÐíàÝæ¢Ýæ ¨}ææÝ xæé‡æ ¥æãï„.

Ðí.1) “¥æÐ‡æ ¶¢çÇ„ ¨æ„y²æÓ²æ ²éxææ„ …xæ„ ¥æãæï„.” ÏæÎH ÍæÇ±êÝ ¥æ‡ææ²Hæ ÜUæÚ‡æè|æê„

ÆÚ‡ææ&²æ ÏææãK ± ¥¢„xæü„ ÍæÅÜUæ¢Ó²æ ¨¢Î|ææü„±ÚèH ç±{æÝæ™è ™™æü ÜUÚæ.

ôÜU±æ

Ðí.1) ÏæÎHæ™ï Ã²±SƒæÐÝ }ã‡æ…ï ÜUæ² ? ÏæÎH ÜUæ²}æ S±MÐè Ããæ±æ }ã‡æêÝ ÜUæ² ÜUÚ‡æï ¥æ±à²ÜU

¥æãï ?

Ðí.2) ‘¨¢Ðê‡æü xæé‡æ±œææ Ã²±SƒæÐÝ’ }ã‡æ…ï ÜUæ² ? xæé‡æ±œæïÜUÇï ÏæÍæ‡²æ™æ ÐæÚ¢ÐæçÚÜU ± ¥æ{éçÝÜU

ÎëçCÜUæï‡æï ÜUæ² ²æ™è ™™æü ÜUMÝ Åè.v²ê.»}æ.™ï ÈUæ²Îï SÐC ÜUÚæ.

ôÜU±æ

Ðí.2) xæé‡æ±œææ çÝ²¢~æ‡ææ™è ©çgcÅKï ¨æ¢xææ ± xæé‡æ±œææ çÝ²¢~æ‡ææ™è ¥¢}æHÏæ…æ±‡æè ¨¢ÍæÅÝï„ ÜUàæè

ÜUÚæ²™è „ï SÐC ÜUÚæ.

Ðí.3) Ã²±¨æ²æ¢„ ¥æ¢„Ú-¨æ¢SÜUëç„ÜU Ã²±SƒæÐÝæ™ï }æãœ± ÜUæ² ¥æãï ? ¥æ¢„Ú-¨æ¢SÜUëç„ÜU Ðíçàæÿæ‡æ

Îï‡²æÓ²æ Ðh„è ÜUæï‡æy²æ ?

ôÜU±æ

Ðí.3) ¨¢SÜUë„è™è Ã²æw²æ ÜUÚæ. xæè„ü ãæòÈUSÅïÇ ²æ¢Ó²æ Ðíç„ÐæÎÝæÝé¨æÚ çÝÚçÝÚæû²æ ¨¢SÜUë„è}æ{èH

ÈUÚÜU SÐC ÜUÚ‡ææÚï Ðæ™ Ðí}æé¶ ¥æ²æ}æ ÜUæï‡æ„ï ¥æãï„ ?

[4170]-410 3 P.T.O.

Seat
No.



Ðí.4) ©læïxææ™ï ¥æ…æÚèÐ‡æ ± ÐéÝLÁ…è±Ý Ã²±SƒæÐÝ ²æ¢Ó²æ„ ÜUæ² ¨¢Ïæ¢{ ¥æãï ? »¶æÎæ

©læïxæ ¥æ…æÚè ¥æãï ¥¨ï ÜUïÃãæ ¨}æ…æ±ï ?

ôÜU±æ

Ðí.4) ÐéÝLÁ…è±Ý ÐçÚçSƒ„è SÐC ÜUMÝ ¥æ…æÚè ©læïxææÓ²æ ÐéÝLÁ…è±ÝæÃ²æ ²æï…Ýï™è ™™æü

ÜUÚæ.

Ðí.5) çÅÐæ çHãæ : (ÜUæï‡æy²æãè ÎæïÝ)

(¥) §.¥ææÚ.Ðè.™è ¥¢}æHÏæ…æ±‡æè

(Ïæ) D.M.A.I.C.

(ÜU) ¨¢SÜUë„è™ï SƒÚ

(Ç) Take-over Ã²êãÚ™Ýæ

(§) ÏæÎHæ™ï ÐíÜUæÚ
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[4170]-411
M. Com. ( Semester - IV ) Examination - 2012

BUSINESS ADMINISTRATION

SPECIAL PAPER - VIII

CASE STUDIES IN BUSINESS ADMINISTRATION

(Group - D)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) All questions carry equal marks.

Q.1) Explain advantages of Case Study Method in dealing with Problems of
Management.

OR

Q.1) Explain limitations of Case Study Method.

Q.2) Explain in detail the steps in the Analysis through Case Study Method.

OR

Q.2) Design the Case Study for any Management Problem of your choice.

Q.3) Your company is engaged in Software Designing. It operates on International
Level. It provides consultancy to the clients in USA. It is specialized in
providing solutions to the companies in Banking Sector. A Banking Company
in Europe has approached you to design its operating system. As a Manager
(Operations) you have to visit that company in Europe and make presentation
about the services you have been providing to your existing clients in USA.
Make a presentation to be submitted for the approval of your MD. Imaging
suitable data for your discussion.

OR
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Q.3) You are working as Vice President (Marketing) of a Pharmaceutical Company
in India. The annual turnover of the company is about Rs. 500 crores.
Your company has planned to acquire an existing business of another sick
unit engaged in the pharmaceuticals. Discuss the plan of negotiation with
the company which is being merged into your organisation. Also discuss
the post merger impact on the valuation of your company. Also state the
hypotheses behind your plan of negotiation.

Q.4) You are in the Profession of Management Consultant. You have been retained
by your client to prepare a Project Report of Dairy Co-operative Unit with
total outlay of Rs. 1 crore. Out of this amount, 20% amount shall be
contributed by the member co-operatives as a seed capital and you have
to raise the balance amount through a consortium of banks. Draft a Project
Report to be submitted to such consortium of banks.

OR

Q.4) M/s. XYZ Associates is a partnership. It is in the business of export of
flowers. The annual turnover of the firm has crossed Rs. 30 crores in the
financial year 2011-12. Mr. X a partner in the firm looks after business
promotion. The firm is seriously considering on the proposal to convert
into a Private Limited Company and have appointed you as a consultant.
List the steps involved in the process of such conversion of a partnership
firm into a private limited company. Also state the privileges of an
independent private company.

Q.5) As a Business Analyst, you have been retained by a leading newspaper
in your city to prepare a Strategic Plan for the promotion of a New Magazine
under the banner of that newspaper. Make a report to be submitted to the
Chief Editor of the newspaper on the Business Promotion Plan of a
Magazine. You may consider hypothetical situation for the analysis of this
Report.

OR

Q.5) You company is engaged in Infrastructure Sector. It deals in construction
of roads and bridges. The company always faces the problem of talent
search mainly in its technical divisions. To attract and retain talent is a major
challenge before the HR Manager of the company. Discuss various ways
to attract and retain the talent.
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[4170]-411

}æÚæÆè MÐæ¢„Ú

±ïf : 3 „æ¨] [»ÜêU‡æ xæé‡æ : 100

¨ê™Ýæ :

(1) ¨±ü ÐíàÝ ¨æïÇç±‡æï ¥çÝ±æ²ü ¥æãï.

(2) ¨±ü ÐíàÝæ¢Ýæ ¨}ææÝ xæé‡æ ¥æãï„.

Ðí.1) Ã²±SƒæÐÝæ„èH ç±ç±{ ÐíàÝ ¨æïÇç±‡²æ¨¢Î|ææü„ Ã²çC ¥Š²²Ý Ðh„è™ï ÈUæ²Îï SÐC

ÜUÚæ.

ôÜU±æ

Ðí.1) Ã²çC ¥Š²²Ý Ðh„èÓ²æ }æ²æüÎæ SÐC ÜUÚæ.

Ðí.2) Ã²çC ¥Š²²Ý Ðh„èÓ²æ ç±àHï¯‡ææ„èH ç±ç±{ ÅŒÐï ¨ç±S„Ú SÐC ÜUÚæ.

ôÜU±æ

Ðí.2) Ã²±SƒæÐÝæ„èH „é}æÓ²æ ¥æ±ÇèÓ²æ ÜUæï‡æy²æãè »ÜUæ ç±¯²æ±ÚèH Ã²çC ¥Š²²Ý ¥æÚæ¶Çæ

„²æÚ ÜUÚæ.

Ðí.3) „é}æ™è ÜU¢ÐÝè ¨¢xæ‡æÜUè² Ðí‡ææHè „²æÚ ÜUÚ‡²æ}æŠ²ï ÜUæ²üÚ„ ¥æãï. ãè ÜU¢ÐÝè ¥æ¢„ÚÚæcÅîè²

Ðæ„fè±Ú ÜUæ²üÚ„ ¥æãï. ¥}æïçÚÜUï„èH xæíæãÜUæ¢Ýæ „é}æ™è ÜU¢ÐÝè ¨ËHæ Îï„ï. Ïæ¡ôÜUxæ ÿæï~ææ„èH

ÜU¢Ð‹²æ¢Ó²æ ¨}æS²æ ¨æïÇç±‡²æ¨æÆè ç±àæï¯ ¨ï±æ ÐéÚç±‡²æÓ²æ ÜUæ}ææ„ ÜU¢ÐÝè ÜUæ²üÚ„ ¥æãï.

²éÚæïÐ}æ{èH »ÜUæ Ïæ¡ôÜUxæ ÜU¢ÐÝèÝï y²æ¢Ó²æ ÜU¢ÐÝè¨æÆè ÜUæ²üÐí‡ææHè™æ ¥æÚæ¶Çæ „²æÚ

ÜUÚ‡²æ¨æÆè ¨¢ÐÜUü ¨æ{HïHæ ¥æãï. Ã²±SƒæÐÜU (ÐíçRU²æ) ²æ Ýæy²æÝï ²éÚæïÐ}æ{èH ÜU¢ÐÝèHæ
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|æïÅ Îïª Ý „é}ãè ¥}æïçÚÜïU„èH xæíæãÜU ÜU¢ÐÝèHæ ÜUàææ ÐíÜUæÚï ç±ç±{ ÐíÜUæÚÓ²æ ¨ï±æ ÐéÚç±„æ

²æ ¨¢Î|ææü„ ¨æÎÚèÜUÚ‡æ ÜUÚæ±²æ™ï ¥æãï. Ã²±SƒæÐÜUè² ¨¢™æHÜUæ¢ÜUÇï }ææ‹²„ï¨æÆè „é}æ™ï

¨æÎÚèÜUÚ‡æ „²æÚ ÜUÚæ. „é}æÓ²æ ¨æÎÚèÜUÚ‡ææ¨æÆè ¥æ±à²ÜU ¥¨‡ææ&²æ }ææçã„è™æ

(ÜUæËÐçÝÜU) ¥æ{æÚ Í²æ.

ôÜU±æ

Ðí.3) „é}ãè |ææÚ„æ„èH »ÜUæ ÈUæ}ææüS²éçÅÜUH ÜU¢ÐÝè}æŠ²ï ©ÐæŠ²ÿæ (ç±Ð‡æÝ) ²æ ÐÎæ±Ú ÜUæ²üÚ„

¥æãæ„. ²æ ÜU¢ÐÝè™è »ÜUê‡æ ±æ<¯ÜU ©HæÉæH L. 500 ÜUæïÅè¢™è ¥æãï. „é}æÓ²æ ÜU¢ÐÝèÝï

ÈUæ}ææüS²éçÅÜUH ÿæï~ææ„èH Îé¨Úæ ¥æ…æÚè ©læïxææ™æ Ã²±¨æ² „æÏ²æ„ Íæï‡²æ™ï çÝ²æï…Ý ÜUïHïHï

¥æãï. Á²æ ÜU¢ÐÝè™ï „é}æÓ²æ ÜU¢ÐÝè}æŠ²ï ç±HèÝèÜUÚ‡æ ãæï‡ææÚ ¥æãï y²æ ÜU¢ÐÝèÏæÚæïÏæÚ

ÜUÚæ±²æÓ²æ ±æÅæÍææÅè çÝ²æï…Ýæ™è ™™æü ÜUÚæ. ç±HèÝèÜUÚ‡æ Ðà™æ„ „é}æÓ²æ ÜU¢ÐÝèÓ²æ

}æêË²æ¢ÜUÝæ±Ú ãæï‡ææ&²æ ÐçÚ‡ææ}ææ¢™è Îï¶èH ™™æü ÜUÚæ. ±æÅæÍææÅè çÝ²æï…Ý ÜUæï‡æy²æ

xæëçã„ÜUæ±Ú ¥æ{æÚHïHï ¥æãï „ï Îï¶èH SÐC ÜUÚæ.

Ðí.4) „é}ãè Ã²±SƒæÐÝ ¨ËHæxææÚ ²æ Ðïàææ„ ÜUæ²üÚ„ ¥æãæ„. „é}æÓ²æ xæíæãÜUæ¢Ýï „é}ãæHæ ¨ãÜUæÚè

„œ±æ±Ú ™æH‡ææ&²æ ± L. »ÜU ÜUæïÅè™è xæé¢„±‡æêÜU ¥¨‡ææ&²æ Îéx{Ã²±¨æ² ÐíÜUËÐæ™æ ÐíÜUËÐ

¥ã±æH „²æÚ ÜUÚ‡²æ¨ ¨æ¢çxæ„Hï ¥æãï. ²æ »ÜUê‡æ xæé¢„±‡æêÜUèÐñÜUè Ïæè… |ææ¢Ç±H }ã‡æêÝ

20 ÅvÜUï çÝ{è ¨ãÜUæÚè ¨|ææ¨ÎæÝè ¥¢àæÎæÝ S±MÐæ„ „Ú ©±üçÚ„ çÝ{è §„Ú Ïæ¡ÜUæ¢ÜUÇêÝ

»ÜUç~æ„ S±MÐæ„ …}ææ ÜUÚæ²™æ ¥æãï. ¥àææ ÐíÜUæÚï »ÜUç~æ„ S±MÐæ„ Ïæ¡ÜUæ¢Ó²æÜUÇêÝ çÝ{è

©|ææÚ‡²æ¨æÆè™æ ÐíÜUËÐ ¥ã±æH „²æÚ ÜUÚæ.

ôÜU±æ

Ðí.4) }æï. ‘ÿæ²Ûæ’ ãè »ÜU ¨ã²æïxæè |ææxæèÎæÚè ¨¢Sƒæ ¥æãï. ãè |ææxæèÎæÚè ¨¢Sƒæ ÈêUHï çÝ²æü„

ÜUÚ‡²æÓ²æ Ã²±¨æ²æ„ ÜUæ²üÚ„ ¥æãï. ¥æ<ƒÜU ±¯ü 2011-12 }æŠ²ï ²æ ¨¢Sƒï™è »ÜUê‡æ ±æ<¯ÜU

©HæÉæH L. 30 ÜUæïÅèÐïÿææ …æS„ ¥æãï. Ã²±¨æ²±ëhèÓ²æ ÏææÏæ„è„èH …ÏææÏæÎæÚè Ÿæè ‘ÿæ’

²æ |ææxæèÎæÚæ±Ú ¨æïÐç±‡²æ„ ¥æHè ¥æãï. ²æ |ææxæèÎæÚæ™ï ÐçÚ±„üÝ ¶æ…xæè }æ²æüçÎ„

ÜU¢ÐÝè}æŠ²ï ÜUÚ‡²æ¨æÆèÓ²æ ÐíS„æ±æ±Ú |ææxæèÎæÚè ¨¢Sƒæ xæ¢|æèÚÐ‡æï ç±™æÚ ÜUÚè„ ¥æãï ¥æç‡æ

y²æ¨¢Î|ææü„ „é}æ™è ¨ËHæxææÚ }ã‡æêÝ çÝ}æ‡æêÜU ÜïUHïHè ¥æãï. ²æ |ææxæèÎæÚè ¨¢Sƒï™ï ¶æ…xæè

}æ²æüçÎ„ ÜU¢ÐÝè„ ÐçÚ±„üÝ ÜUÚ‡²æÓ²æ ÐíçRU²ï„èH ç±ç±{ ÅŒŒ²æ¢™è ²æÎè „²æÚ ÜUÚæ.

y²æ™ÏæÚæïÏæÚ S±„¢~æ ¶æ…xæè }æ²æüçÎ„ ÜU¢ÐÝèHæ ÜUæï‡æ„ï ç±àæï¯ ãvÜU ÐíæŒ„ ãæï„æ„ ãï Îï¶èH

SÐC ÜUÚæ.
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Ðí.5) „é}æÓ²æ àæãÚæ„èH »ÜUæ ¥æÍææÇèÓ²æ ±ëœæÐ~ææ„ „é}ãè Ã²±¨æ²ç±àHï¯ÜU }ã‡æêÝ ÜUæ²üÚ„ ¥¨êÝ

y²æ ±ëœæÐ~ææÓ²æ Ýæ±æ¶æHè y²æ ±ëœæÐ~ææ¨ Ý±èÝ çÝ²„ÜUæçHÜUæÓ²æ Ã²±¨æ²±ëhè¨æÆè

{æïÚ‡ææy}æÜU çÝ²æï…Ý ÜUÚæ±²æ™ï ¥æãï. y²æ ±ëœæÐ~ææÓ²æ }æéw² ¨¢ÐæÎÜUæ¨ Ý±èÝ

çÝ²„ÜUæçHÜUæÓ²æ Ã²±¨æ²±ëhè¨æÆèÓ²æ çÝ²æï…Ýæ¨¢Î|ææü„èH ¥ã±æH ¨æÎÚ ÜUÚæ±²æ™æ

¥æãï. „¨æ ¥ã±æH „²æÚ ÜUÚæ. ²æ ¥ã±æHæ„èH ç±ç±{ ÏææÏæè¢™ï ç±àHï¯‡æ ÜUÚè„ ¥¨„æ¢Ýæ

„é}ãè ±S„éçSƒ„èÎàæüÜU xæëçã„ÜUæ¢™æ ¥æ{æÚ Íæïª  àæÜU„æ.

ôÜU±æ

Ðí.5) „é}æ™è ÜU¢ÐÝè Ðæ²æ|æê„ ¨éç±{æ ÿæï~ææ„ ÜUæ²üÚ„ ¥æãï. „è ÜU¢ÐÝè ÚS„ï ± ÐéH Ïææ¢{‡²æ™æ

Ã²±¨æ² ÜUÚ„ï. ²æ ÜU¢ÐÝè¨ ç„Ó²æ „æ¢ç~æÜU ç±|ææxææ™æ „¿æ Ã²v„è¢Ó²æ ©ÐHÏ{„ïÓ²æ ¨¢Î|ææü„èH

¨}æS²ï¨ ¨æ„y²æÝï ¨æ}ææïÚï …æ±ï Hæxæ„ï. ¥àææ „¿æ Ã²v„è¢Ýæ ¥æÜU<¯„ ÜUÚ‡æï ± çÅÜU±êÝ

Æï±‡æï ãï »ÜU }æéw² ¥æÃãæÝ ²æ ÜU¢ÐÝèÓ²æ }ææÝ± ¨¢¨æ{Ý Ã²±SƒæÐÜUæÐéÉï ¥æãï. ¥àææ

„¿æ Ã²v„è¢Ýæ ¥æÜU<¯„ ÜUÚ‡æï ± çÅÜU±êÝ Æï±‡²æÓ²æ ¨¢Î|ææü„èH ç±ç±{ ©Ðæ²æ¢™è ™™æü

ÜUÚæ.
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M. Com. ( Semester - IV ) Examination - 2012

COMMERCIAL LAWS AND PRACTICES

SPECIAL PAPER - VII

RECENT ADVANCES IN COMMERCIAL LAWS AND PRACTICES

(Group - E)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) All questions carry equal marks.

Q.1) What is ‘Electronic Governance’ ? Explain main provisions of Information
Technology Act, 2002 in this regard.

OR

Q.1) What do you mean ‘Cyber Crime’ ? What are the modes and manners
of committing Cyber Crime ?

Q.2) What are the measures taken to prevent Misuse of Information released under
the Right to Information Act ?

OR

Q.2) What is ‘Right to Information’ ? What are the Obligations of Public
Authorities under the Right to Information Act ?

Q.3) What are the Instruments Chargeable to Stamp Duty ? Explain the Powers
of State Governments relating to Stamp Duty under Indian Stamp Act, 1899.

OR
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Q.3) What are the objectives and powers of the Securities and Exchange Board
of India Act, 1992 ?

Q.4) The SARFAESI Act, 2002 is to curtail the delay in the process of
adjudication between the Banks and its Borrowers. Discuss.

OR

Q.4) (A) Write a note on Enforcement of Security Interest Act, 2002.

(B) State and explain the objectives of Debt Recovery Act, 1993.

Q.5) Write notes : (Any Four)

(a) Digital Signature

(b) Documents Not Requiring Registration

(c) Certifying Authority under Information Technology Act, 2002

(d) Appellate Authority under Right to Information Act

(e) Inside Trading

(f) Listing Agreement
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[4170]-413
M. Com. ( Semester - IV ) Examination - 2012

COMMERCIAL LAWS AND PRACTICES

SPECIAL PAPER - VIII

CASE STUDIES IN COMMERCIAL LAWS AND PRACTICES

(Group - E)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) Attempt any four cases.

(2) All questions carry equal marks.

Q.1) Madhukar wrote a novel in Marathi on present Education System. The title

of the novel was ‘Dnyansurya Astala” (¿ææÝ¨ê²ü ¥S„æHæ). The Novel highlighted

the adverse effects of the Commercialisation of Education. He explain in
detail the evils prevailing in the present Education System, especially
donations and favourism. It was the story of Poor Rural Youth. The novel
was awarded the prize by Maharashtra Government. It was indeed a very
popular novel. Rajani Nayar the famous film maker made one film titled
‘Agnipariksha’. The theme was very similar to that of Madhukar’s novel.
The Author of the film claimed that it was an isolated plot. But Madhukar
noticed very similar type of scenes and events in the film as were narrated
in his novel. He thought highly that the film was totally based on his novel.
Rajani Nayar violated Copyright Act. Madhukar moved in the court.

Discuss the case in detail in the light of Copyright Law and give in detail
your advise.

Q.2) In an E-trade Agreement, signature is based exclusively on a symmetric
methods or techniques. It has been described as a special door, which
can be opened with four key lock. The two keys are on every side of
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door, and each of these two keys possessed by the other party, since they
have agreed on the shape and notches in the key (Public Key). However,
the other party is not, and none of the parties known exactly, what kind
of notches the other key will have. The only thing is sure that the door
can only be opened when the four keys are in it. Once both the parties
have locked the keys into the door it is possible to open it and for the
parties to be sure that they can negotiate through that open door safety
without being afraid that an outside might interfere in their business.

Discuss the case with reference to authentication of electronic records using
digital signatures.

Q.3) Shri Atmaram started using the mark ‘Container’ as a trade mark for his
freight containers. He spent large amount on the advertisement of such freight
containers. The mark container became very popular in the market. After
few years, he applied for registration on the ground that his freight containers
acquired 100% distinctiveness. The Registrar refused registration of the trade
marks objecting that the trade mark was descriptive word directly indicating
the nature and character of the goods of the trader.

Discuss this case with reference to the relevant provisions necessary for
the Registration of Trade Mark and advise Shri Atmaram to defend
Registrar’s objection.

Q.4) Dr. Ranjeet Sharma is a Practicing Medical Professional. He had about 20
years of Medical Practicing experience and was famous for the application
of modern medical techniques in his area of working. He had a great concern
about the sprad of Swine Flue in near by regions. Accordingly, he invented
a vaccine for the prevention of this disease. This was experimented on rats
and after words on patients. But then he was criticised by many medical
practitioner considering the side effects of this vaccine. But then Dr. Sharma
proved that the side effects more negligible and can be treated positively
after the complete cure of patierits. This invention was accepted by all and
was treated as welcomed step.

Discuss in details :

(a) The legal provision in relation to this case as per Patent Law and

(b) Can the doctor claim patent for the invention under the Law ?
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Q.5) Rajendra Raghuvanshi from a village in Bhor by his continous efforts on
Agricultural Land and the experiments based on the crop of Paddy innovated
a new type of Paddy and named it as ‘Suvasini’. This new crop has more
yield and excellent taste. He divided to file a patent for this new variety
of crop. Accordingly he applied for the patent of this variety. But then
the  another farmer from same village claimed that he had already invented
this type of variety and had registered the patent under the trade name of
‘Khusbu Rice’. The matter was highly discussed. Both varieties had some
of the quality similarity. But then Rajendra Raghuvanshi put forth his claim
and filed for the patent.

(a) Advise Mr. Rajendra regarding his claim, in the context of provision
in Law.

(b) In your opinion who of the above two is true claimant ?

Q.6) M/s. Damini and Company is enagged in manufacturing of Paithani
Series at Paithan. It employs 2000 employees, including exports artisans
who are povid regular as well as production based rewards. Regular
employees are needed for continuity in marketing and production. The
Paithani was introduced by trade name of ‘Madhuri’ The designer of
the Paithani was the son of owner Mr. Rohit.

Another company from the some area designed and marketed Paithani
under the trade name of ‘Sulakashani’. The design was very similar
to that of ‘Madhuri’. This has reduced the market potential of ‘Madhuri’
Paithani.

After a complete investigation Rohit filed a case on the owner of
‘Sulakashani’ Paithani claiming that has violated the clauses in Industrial
Designing.

(a) Discuss the case in detail.

(b) What are the problems in above case ?

(c) What strategies Mr. Rohit should adopt ?

(d) Can ‘Sulakashani’ be continued in market as per Law ?

(e) State provisions releting of Industrial Designing.

_____________
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[4170]-413

}æÚæÆè MÐæ¢„Ú

±ïf : 3 „æ¨] [»ÜêU‡æ xæé‡æ : 100

¨ê™Ýæ :

(1) ÜUæï‡æy²æãè ™æÚ ÜUï¨ï¨ ¨æïÇ±æ.

(2) ¨±ü ÐíàÝæ¢Ýæ ¨}ææÝ xæé‡æ ¥æãï„.

Ðí.1) ¨Š²æÓ²æ çàæÿæ‡æ Ðh„è±Ú }æ{éÜUÚ ²æ¢Ýè »ÜU ÜUæÎ¢ÏæÚè çHãHè ¥æãï. ²æ ÜUæÎ¢ÏæÚè™ï àæè¯üÜU

‘¿ææÝ¨ê²ü ¥S„æHæ’ ¥¨ï ãæï„ï. ²æ ÜUæÎ¢ÏæÚè}æŠ²ï çàæÿæ‡ææ„èH Ïææ…æÚèÜUÚ‡ææ±Ú Ðíæ}æéw²æÝï

ÐíÜUæàæÛææï„ ÅæÜUHæ ¥æãï. ²æ ÜUæÎ¢ÏæÚè}æŠ²ï }æ{éÜUÚ ²æ¢Ýè ç±S„æÚæÝï ¨Š²æÓ²æ çàæÿæ‡æ

Ðh„è„èH ÐæÐæ¢±Ú ÐíÜUæàæÛææï„ ÅæÜUHæ ¥æãï. Ðíæ}æéw²æÝï Îï‡æxæè ± »¶ælæHæ ÛæéÜUÝï }ææÐ

Îï‡²æÓ²æ ¨Š²æÓ²æ {æïÚ‡ææ±Ú ¨ç±S„Ú Hï¶Ý ¥æãï. ÜUæÎ¢ÏæÚè }ã‡æ…ï »ÜUæ xæÚèÏæ xæíæ}æè‡æ

²é±ÜUæ™è ÜUƒæ ¥æãï. ²æ ÜUæÎ¢ÏæÚèHæ }æãæÚæcÅî ÚæÁ² ¨ÚÜUæÚ™æ ÐéÚSÜUæÚ ÐíæŒ„ ÛææHæ ¥æãï.

Îè ÜUæÎ¢ÏæÚè ¥y²¢„ HæïÜUçÐí² ¥àæè ÜUæÎ¢ÏæÚè ¥æãï. Ú…Ýè Ýæ²Ú ²æ Ðíç¨h ç¨ÝïçÝ}ææüy²æÝï

‘¥xÝèÐÚèÿææ’ Ýæ±æÝï »ÜU ç¨Ýï}ææ ÜUæÉHæ ¥æãï. ²æ ç¨Ýï}ææ™è }æêf ÜUƒæ }æ{éÜUÚ ²æ¢Ó²æ

ÜUæÎ¢ÏæÚèàæè ç}æf„è…éf„è ãæï„è. ²æ ç¨Ýï}ææÓ²æ Hï¶ÜUæÝï ãè »ÜU S±„¢~æ ÜUƒæ ¥æãï ¥¨ï

Ðíç„ÐæÎÝ ÜUïHï. }ææ~æ }æ{éÜUÚ ²æ¢Ýè ²æ ç¨Ýï}ææ„Ë²æ ÍæÅÝæ ¥æç‡æ Ðí¨¢xæ y²æ¢Ó²æ ÜUæÎ¢ÏæÚè

Ðí}ææ‡æï™ ¥æãï„ ãï Hÿææ„ ¥æ‡æêÝ çÎHï. y²æ¢™æ ¥¨æ }æ„Ðí±æã ÛææHè ÜUè ãæ ç¨Ýï}ææ

y²æ¢Ó²æ ÜUæÎ¢ÏæÚè±Ú™ ¥æ{æçÚ„ ¥æãï. Ú…Ýè Ýæ²Ú ²æ¢Ýè ÜUæòÐè Úæ§Å ÜUæ²læ™æ |æ¢xæ ÜUïHæ

¥æãï. ²æ¨æÆè }æ{éÜUÚ ²æ¢Ýè ‹²æ²æH²æ„ {æ± Íæï„Hè.

ÜUæòÐè Úæ§Å ÜUæ²læ„èH „Ú„êÎè¢Ðí}ææ‡æï ±ÚèH ÜUï¨ ¨ç±S„Ú ™™æü ÜUÚæ ± ²æ¨¢Î|ææü„ ¥æÐHæ

¨ËHæ ç±S„æÚæÝï læ.

Seat
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Ðí.2) §-Ã²æÐæÚ ÜUÚæÚæ¥¢„xæü„ S±æÿæÚè ãè ÈUv„ Ðí}ææ‡æÏæh Ðh„è ôÜU±æ „¢~ææ±Ú ¥±H¢ÏæêÝ ¥æãï.

¨ÎÚ S±æÿæÚè ãè ç±àæï¯ ÎÚ±æ…æ }ã‡æêÝ SÐC ÜUÚ‡²æ„ ¥æHè ¥¨êÝ „æï ÎÚ±æ…æ ™æÚ

™æÃ²æ¢Ó²æmæÚï ©ÍæÇHæ …æ±ê àæÜU„æï. ²æ ÎÚ±æÁ²æÓ²æ Îæï‹ãè Ïææ…ê¨ Ðíy²ïÜUè ÎæïÝ ™æÃ²æ

Hæxæ„æ„ ¥æç‡æ y²æ ÎæïÝ ™æÃ²æ¢ÐñÜUè »ÜU ™æ±è »ÜUæ ÐÿææÓ²æ }ææHÜUè™è ¥¨„ï. ÎÚ±æÁ²æÓ²æ

Ðíy²ïÜU Ïææ…êHæ Îæï‹ãè Ðÿæ ç|æ‹Ý-ç|æ‹Ý ™æÃ²æ¨æïÏæ„ RU}ææ„ï ©|æï Úæã„æ„. ÎæïÝ Ðÿææ¢ÐñÜUè

»ÜUæ ÐÿææÓ²æ „æÏ²æ„ ²æïxææ²æïxææÝï Îé¨&²æ Ðÿææ™è ™æ±è ƒï±ê àæÜU„ï, ÜUè Á²æ mæÚï „ï

y²æ ™æ±èÓ²æ ¥æÜUæÚ ¥æç‡æ ¶æ™æ ¨¢Ïæ¢ç{„ ™æ±èÓ²æ ¥æãï„, (…Ý„ï™è ™æ±è) ¥¨ï }ææ‹²

ÜUÚ„æ„. ÐÚ¢„ê Îé¨&²æ ¥xæÚ ¥‹² ÜUæï‡æy²æãè ÐÿææHæ Îé¨&²æ ™æ±èHæ ÜUæï‡æy²æ ÐíÜUæÚÓ²æ

¶æ™æ ¥æãï„ ãï }ææçã„ Ý¨„ï. „ƒæÐè, ãï }ææ~æ çÝçà™„ ¥æãï ÜUè, …æï Ð²Z„ ²æïx² y²æ

™æÚ ™æÃ²æ ÎÚ±æÁ²æÓ²æ ÜéUHéÐæHæ Hæ±‡²æ …æ‡ææÚ Ýæãè„, „æï Ð²Z„ ÎÚ±æ…æ ©ÍæÇHæ

…æ‡ææÚ Ýæãè. »ÜUÎæ Îæï‹ãè Ðÿæ ¥æÐ¥æÐË²æ ™æÃ²æ ÎÚ±æÁ²æÓ²æ ÜéUHéÐæHæ Hæ±êÝ „æï

©ÍæÇHæ …æ§üH ²æ™è àææà±„è Îàæüç±„æ„, y²æÝ¢„Ú „ï ÎÚ±æ…æ ¨éÚçÿæ„ ¥æç‡æ ÜUæï‡æy²æãè

|æ²æ çàæ±æ² ©ÍæÇ‡²æ¨¢Ïæ¢{è™è ÏææïHàæè ÜUÚ„æÝ, ²æ ÐíÜUæÚÓ²æ y²æ¢Ó²æ ÏææïH‡æèÓ²æ Ã²±¨æ²æ„

ÏææŠ² Ã²v„èHæ ãS„ÿæïÐ ÜUÚ„æ ²ï§üH.

§HïvÅîæòçÝÜU ÜUæxæÎÐ~ææ¢Ó²æ ¥ç{ÜUë„„ïÓ²æ ¨¢Î|ææüÝï ¨¢xæ‡æÜU S±æÿæ&²æ¢™æ ¥±H¢Ïæ ÜUMÝ ™™æü

ÜUÚæ.

Ðí.3) Ÿæè ¥æy}ææÚæ}æ ²æ¢Ýè ¥æÐË²æ |ææÇæï~æè ÜU¢ÅïÝ¨ü¨æÆè ‘ÜU¢ÅïÝ¨ü’ ²æ ç™‹ãæ™æ Ã²æÐæÚè ç™‹ã

}ã‡æêÝ ±æÐÚ ÜUÚ‡²æ¨ ¨éM±æ„ ÜUïHè. y²æ Ã²æÐæÚè ç™‹ãæÓ²æ …æçãÚæ„è±Ú y²æ¢Ýè Ðí™¢Ç

¶™ü ÜUïHæ. y²æ}æéfï ²æ ç™‹ãæHæ Ïææ…æÚÐïÆï„ ÈUæÚ Ðíç¨hè ç}æfæHè. ÜUæãè ±¯æüÝ¢„Ú y²æ

|ææÇæï~æè ÜU¢ÅïÝ¨üHæ àæ¢|æÚ ÅvÜUï ç|æ‹Ýy±ÎàæüÜU Ýæ±è‹²„æ ÐíæŒ„ ÛææË²æ}æéfï y²æ¢Ýè ÅîïÇ }ææv¨ü

Ýæï¢Î‡æè¨æÆè ¥…ü ÜUïHæ. ÐÚ¢„ê Ã²æÐæÚè ç™‹ã ãï SÐCèÜUÚ‡ææy}æÜU àæÏÎ ¥¨êÝ „æï àæÏÎ

Ã²æÐæ&²æÓ²æ }ææHæ™ï S±MÐ ± xæé‡æ±ñçàæcÅKï Îàæüç±„æï, ²æ ãÚÜU„è±Ú çÝÏæ¢{ÜUæÝï y²æ Ã²æÐæÚè

ç™‹ãæ™è Ýæï¢Î‡æè ÝæÜUæÚHè ¥æãï.

²æ ¨}æS²ïÓ²æ ¨¢Î|ææüÝï Ã²æÐæÚè ç™‹ã Ýæï¢Î‡æè ¨¢Ïæ¢{è ¥æ±à²ÜU ¥¨‡ææ&²æ „Ú„êÎè¢™è ™™æü

ÜUÚæ ¥æç‡æ çÝÏæ¢{ÜUæÓ²æ ãÚÜU„è¨ Ðíç„±æÎ ÜUÚ‡²æ¨æÆè Ÿæè ¥æy}ææÚæ}æ ²æ¢Ýæ }ææxæüÎàæüÝ

ÜUÚæ.
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Ðí.4) Çæò. Ú‡æ…è„ àæ}ææü ãï Ã²±¨æ²æÝï ±ñlÜUè² ÿæï~ææ„ ÜUæ}æ ÜUÚ„æ„. y²æ¢Ýæ ¨æ{æÚ‡æ 20 ±¯ïü

§„ÜUæ ±ñlÜUè² Ã²±¨æ² ÜUÚ‡²æ™æ ¥Ýé|æ± ¥æãï. ¥æÐË²æ ÜUæ²üÿæï~ææ}æŠ²ï, ±ñlÜUè²

Ã²±¨æ²æ„ ¥æ{éçÝÜU „¢~æ¿ææÝæÓ²æ ±æÐÚæÏægH „ï Ðíç¨h ¥æãï„. ¥æÐË²æ …±fÓ²æ ÿæï~ææ„

S±æ§üÝ zHêÓ²æ ¥æ…æÚæÓ²æ ¨æƒèÝï „ï ô™„è„ ¥¨„. ²æ ÚæïxææÐæ¨êÝ Ïæ™æ± ãæï‡²æÓ²æ

ÎëCèÝï y²æ¢Ýè »ÜU H¨ (Ðíç„Ïæ¢{æy}æÜU) àææï{êÝ ÜUæÉHè. ãKæ H¨è™æ ÐíæÚ¢|æè ©¢ÎÚæ¢±Ú

± Ý¢„Ú Lx‡ææ¢±Ú Ðí²æïxæ ÜUÚ‡²æ„ ¥æHæ. }ææ~æ §„Ú ¥ÝïÜU ±ñ{ÜUè² Ã²±¨æ²èÜUæ¢Ýè ²æ

H¨èÓ²æ ÎécÐçÚ‡ææ}ææ}æéfï Çæò. àæ}ææüÓ²æ àææï{æ±Ú ÅèÜUæ ÜUïHè. }ææ~æ Çæò. àæ}ææü ²æ¢Ýè ¨Ðí}ææ‡æ

ç¨h ÜUïHï ÜUè ²æ™ï ÎécÐçÚ‡ææ}æ ÎéHüÿæÓ²æ §„ÜUï ÜU}æè ¥æãï„ ¥æç‡æ S±æ§üÝ zHê™æ ¥æ…æÚ

ÏæÚæ ÛææË²æÝ¢„Ú y²æ±Ú ©Ð™æÚ ÜUÚ‡æï àæv² ¥æãï. ²æ y²æ¢Ó²æ àææï{æ™ï ¨±ü~æ S±æxæ„ ÛææHï

¥æç‡æ ¨±ü ±ñlÜUè² Ã²±¨æç²ÜUæ¢Ýè y²æ¨ }ææ‹²„æ çÎHè.

ç±S„æÚæÝï SÐC ÜUÚæ :

(¥) ÐïÅ¢Åç±¯¯ÜU ÜUæ²læ¥¢„xæü„ ²æ ÜUï¨àæè ¨¢Ïæ¢ç{„ ÜUæ²ÎïàæèÚ „Ú„êÎè ¥æç‡æ

(Ïæ) Çæò. àæ}ææü ÜUæ²ÎïàæèÚ ÎëcÅKæ ²æ àææï{æ ¢̈Î|ææü„ ÐïÅ¢Å ÐíæŒ„ ÜUM àæÜU„æ„ ÜUæ ?

Ðí.5) |ææïÚ ²ïƒèH xæíæ}æè‡æ |ææxææ}æŠ²ï Úæ…ï¢Îí ÚÍæé±¢àæè ãï àæï„ÜUÚè ¥æãï„. ¥æÐË²æ ¨æ„y²æÐê‡æü

àæï„è±Ú ¥æ{æçÚ„ Ÿæ}æ ¥æç‡æ Ðí²æïxææmæÚï y²æ¢Ýè |ææ„ ãKæ çÐÜUæ™è »ÜU ¨é{æçÚ„ …æ„

‘¨é±æç¨Ýè’ àææï{êÝ ÜUæÉHè. ²æ Ý±èÝ ÐíÜUæÚÓ²æ |ææ„æHæ …æS„ ©yÐæÎÝ ± ©yÜUëC ™±

ãæï„è. y²æ¢Ýè ²æ Ý±èÝ ÐíÜUæÚÓ²æ „æ¢ÎêfæÓ²æ …æ„è™ï ÐïÅ¢Å ç}æfæ±ï }ã‡æêÝ ¥…ü ÜUÚ‡²æ™ï

ÆÚç±Hï. y²æÝé¨æÚ y²æ¢Ýè ÐïÅ¢Å ÐíæŒ„è¨æÆè ¥…ü ÜUïHæ. ÐÚ¢„ê y²æ™ ç±|ææxææ„èH Îé¨&²æ

»ÜUæ àæï„ÜU&²æÝï ¥æÿæïÐ Íæï„ ¥¨ï Ðíç„ÐæÎÝ ÜUïHï ÜUè, y²æÝï ²æ ÐíÜUæÚ™è …æ„ Ðê±èü™

àææï{êÝ ÜUæÉHè ¥¨êÝ ‘¶éàÏæê Úæ§ü¨’ Ýæ±æÝï ÐïÅ¢Å ãè ÐíæŒ„ ÜUïHï ¥æãï. ²æç±¯²è ÎèÍæü

™™æü ÛææHè. Îæï‹ãè …æ„è„ ÜUæãè ¥¢àæè ¨æ}² ãæï„ï. ÐÚ¢„ê Úæ…ï¢Îí ÚÍæé±¢àæè ²æ¢Ýè ¥æÐHæ

Îæ±æ Îæ¶Hæ ÜUïHæ ¥æç‡æ ÐïÅ¢Å¨æÆè ¥…ü ÜUïHæ.

(¥) ÜUæ²ÎïàæèÚ „Ú„êÎè¢™æ ¨¢Î|æü Îï±êÝ Ÿæè Úæ…ï¢Îí ²æ¢™æ Îæ±æ çÜUÝÐ„ }ææ‹² ãæï§üH ²æç±¯²è

}ææxæüÎàæüÝ ÜUÚæ.

(Ïæ) ±ÚèH ÎæïÍææ¢ÐñÜUè ÜUæï‡ææ™æ Îæ±æ }ææ‹² ãæï±ê àæÜU„æï ?
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Ðí.6) }æï. Îæç}æÝè ¥æç‡æ ÜU¢ÐÝè ÐñÆ‡æ ²ïƒï ÐñÆ‡æè ©yÐæÎÝæ„ ÜUæ²üÚ„ ¥æãï. y±æÝè 2000 ÜUæÚæxæèÚ

Ýï}æHï ¥æãï„. y²æ}æŠ²ï „¿æ ÜUæÚæxæèÚæ¢™æãè ¨}ææ±ïàæ ¥æãï. y²æ¢Ýæ çÝ²ç}æ„ ±ï„Ý çÎHï …æ„ï

¥æç‡æ ©yÐæÎÝæ±Ú ¥æ{æçÚ„ Ðíæïy¨æãÝ çÎHï …æ„ï. çÝ²ç}æ„ ÜU}æü™æÚè ç±Ð‡æÝ ± ©yÐæÎÝæÓ²æ

¨æ„y²æ¨æÆè ¥æ±à²ÜU ¥¨„æ„. ÐñÆ‡æè Ïææ…æÚæ„ ‘}ææ{éÚè’ ²æ Ã²æÐæÚè Ýæ±æÝï ç±RUè¨

¥æ‡æHè ¥æãï. ²æ ÐñÆ‡æè™æ çÇÛææ²ÝÚ }ææHÜUæ™æ }æéHxææ Úæïçã„ ¥æãï.

²æ™ ç±|ææxææ„èH Îé¨&²æ ÜU¢ÐÝèÝï ‘¨éHÿæ‡æè’ Ýæ±æÝï ÐñÆ‡æè çÇÛææ§Ý ÜUMÝ Ïææ…æÚæ„

¥æ‡æHè. ²æ ÐñÆ‡æè™ï çÇÛææ§Ý ‘}ææ{éÚè’ ÐñÆ‡æè Ðí}ææ‡æï™ ¥æãï. ²æ}æéfï }ææ{éÚè ²æ ÐñÆ‡æè™è

Ïææ…æÚÐïÆï„èH }ææxæ‡æè ÜU}æè ÛææHè.

¨¢Ðê‡æü ™æñÜUàæè ± „Ðæ¨æÝ¢„Ú Úæïçã„Ýï ‘¨éHÿæ‡æè’ ÐñÆ‡æèÓ²æ }ææHÜUæ±Ú Îæ±æ ÎæÚ±H ÜUïHæ.

y²æ¢Ýè ¥¨æ Îæ±æ ÜUïHæ ÜUè ‘ é̈Hÿæ‡æè’™æ }ææHÜUæÝï ¥æñlæïçxæÜU çÇÛææ²ôÝxæ ¥¢„xæü„ ÜUH}ææ¢™æ

|æ¢xæ ÜUïHæ ¥æãï.

(¥) ÜUï¨™è ¨ç±S„Ú ™™æü ÜUÚæ.

(Ïæ) ±ÚèH ÜUï¨}æ{èH ¨}æS²æ ÜUæï‡æy²æ ?

(ÜU) Úæïçã„ ²æ¢Ýè ÜUæï‡æ„è Ã²êãÚ™Ýæ ±æÐÚæ±è ?

(Ç) ‘¨éHÿæ‡æè’™ï ç±RUè ÜUæ²ÎïàæèÚ „Ú„êÎè ç±™æÚæ„ Íæï±êÝ ™æHê Æï±æ±è ÜUæ ?

(§) ¥æñlæïçxæÜU çÇÛææ²ôÝxæÓ²æ „Ú„êÎè ¨æ¢xææ.
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M. Com. ( Semester - IV ) Examination - 2012

CO-OPERATION AND RURAL DEVELOPMENT

SPECIAL PAPER - VII

RECENT ADVANCES IN CO-OPERATION AND RURAL DEVELOPMENT

(Group - F)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) All questions carry equal marks.

Q.1) Why did International Co-operative Alliance consider it necessary to have
the principles of Co-operation Revewed ?

OR

Q.1) Explain role of Co-operative Leadership in Global Era.

Q.2) What Strategy should Co-operatives adopt to meet the challenges posed
by Globalisation ?

OR

Q.2) Explain role of Self Help Groups as an innovation for Rural Development.

Q.3) Compare and contrast Self Help Groups and Micro Finance Organisations.

OR

Q.3) Discuss formation and organisation of Self Help Groups.

Q.4) Briefly review the report of any one of the Committees regarding Farmer’s
Suicides.

OR
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Q.4) What according to you are the reasons for Farmer’s Suicides in India ?

Q.5) Write short notes : (Any Two)

(a) Sickness of Co-operative Institutions

(b) Co-operative Social Responsibility

(c) Six Sigma Techniques

(d) Women Emfowerment through SHGs.
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}æÚæÆè MÐæ¢„Ú

±ïf : 3 „æ¨] [»ÜêU‡æ xæé‡æ : 100

¨ê™Ýæ :

(1) ¨±ü ÐíàÝ ¨æïÇç±‡æï ¥çÝ±æ²ü ¥æãï.

(2) ¨±ü ÐíàÝæ¢Ýæ ¨}ææÝ xæé‡æ ¥æãï„.

Ðí.1) ¨ãÜUæÚæÓ²æ „œ±æ¢™æ ÐéÝ<±™æÚ ÜUÚ‡²æ™è ¥æ¢„ÚÚæcÅîè² ¨ãÜUæÚè ¨¢Sƒæ }æãæ¨¢ÍææHæ xæÚ…

ÜUæ ±æÅHè ?

ôÜU±æ

Ðí.1) …æxæç„ÜUèÜUÚ‡ææÓ²æ ²éxææ„èH ¨ãÜUæÚè Ýï„ëy±æ™è |æêç}æÜUæ SÐC ÜUÚæ.

Ðí.2) …æxæç„ÜUèÜUÚ‡ææÓ²æ ¥æÃãæÝæ¢Ýæ „æï¢Ç Îï‡²æ¨æÆè ¨ãÜUæÚè ¨¢Sƒæ¢Ýè ÜUæï‡æ„è Ã²êãÚ™Ýæ

S±èÜUæÚæ±è ?

ôÜU±æ

Ðí.2) xæíæ}æè‡æ ç±ÜUæ¨æ¨æÆè »ÜU Ý±èÝ àææï{ }ã‡æêÝ ¥¨HïË²æ S±²¢ ¨ãæÄ²„æ xæÅæ¢™è |æêç}æÜUæ

SÐC ÜUÚæ.

Ðí.3) S±²¢ ¨ãæÄ²„æ xæÅ ¥æç‡æ ¨êÿ}æ ç±œæ ¨¢Sƒæ¢}æ{èH ¨æ}²-|æïÎ ¨æ¢xææ.

ôÜU±æ

Ðí.3) S±²¢ ¨ãæÄ²„æ xæÅæ¢™è SƒæÐÝæ ¥æç‡æ Ã²±SƒæÐÝæÏææÏæ„ ™™æü ÜUÚæ.
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Ðí.4) àæï„ÜU&²æ¢Ó²æ ¥æy}æãy²ïÏææÏæ„ ¥|²æ¨ ÜUÚ‡ææ&²æ ÜUæï‡æy²æãè »ÜUæ ÜUç}æÅèÓ²æ ¥ã±æHæÏææÏæ„

ƒæïÇv²æ„ ¥æÉæ±æ Í²æ.

ôÜU±æ

Ðí.4) „é}æÓ²æ }æ„æÝé¨æÚ |ææÚ„è² àæï„ÜU&²æ¢Ó²æ ¥æy}æãy²ï}ææxæèH ÜUæÚ‡æï ÜUæï‡æ„è ¥æãï„ ?

Ðí.5) çÅÐæ çHãæ : (ÜUæï‡æy²æãè ÎæïÝ)

(¥) ¨ãÜUæÚè ¨¢Sƒæ¢™ï ¥æ…æÚÐ‡æ

(Ïæ) ¨ãÜUæÚæ™ï ¨æ}ææç…ÜU Îæç²y±

(ÜU) ç¨v¨ ç¨x}ææ „¢~æ

(Ç) S±²¢ ¨ãæÄ²„æ xæÅæ¢}ææÈUü„ }æçãHæ¢™ï ¨ÏæHèÜUÚ‡æ
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M. Com. ( Semester - IV ) Examination - 2012

CO-OPERATION AND RURAL DEVELOPMENT

SPECIAL PAPER - VIII

CASE STUDIES IN CO-OPERATION AND RURAL DEVELOPMENT

(Group - F)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) Q. No. 1 is compulsory.

(2) Attempt any three from the remaing.

(3) All questions carry equal marks.

Q.1) Answer any two of the following :

(a) What are the various steps in solving a particular case ?

(b) What are the various problems encountered by a Business Firm ?

(c) How is the Case Study Method useful for solving the real business
world problems ?

Q.2) Discuss and analyse the following case and answer the question :

Pune District Dairy Co-operative Sangh, a leading Co-operative Dairy
Sangh, engaged in collection and distribution of milk with milk products
such as Milk Powder, Shreekhand, Ghee, Butter etc. in Ahmednager, Pune,
Nasik districts and Mumbai Market. The Board of Directors of this Dairy
Co-operative has to take decision on the following issues.

As an Expert in Co-operative Field how you world guide them ?

There are two milk collection co-operative functioning in the Shirur Taluka,
which have a daily milk supply quota of 10,000 liters and 15,000 liters
respectively from Pune District Dairy Co-operative Sangh.
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Both these collection co-operavtives, however, regularly fail to fulfill their
allotted quota. Pune District Dairy Co-operative Sangh’s veterinarian has
already reported that the milch animals in the Shirur Taluka are under-
nourished and of low milk yield breed.

A third collection co-operative has been formed and has also applied for
the supply quota of 13,000 liters to the Pune District Dairy Co-operative
Sangh.

Under the circumstances, whether the third dairy also be allotted a supply
quota it has asked.

Review questions :

(a) Which steps are necessary to increase the milk supply from Dairy
Co-operatives located in Shirur Taluka ?

(b) Give your advise about acceptance the proposal of Third Dairy
Co-operatives.

(c) Is it possible to Pune District Dairy Co-operative Sangh, to retain
their customers.

Q.3) Analyse the following case and answer the questions :

Pravara Supar Bazar, registered under the Maharashtra Co-operative
Societies’ Act, is a leading consumer store with a chain of 15 branches
spread over the entire Pune District. Head Office is situated at Laxmi Road,
Pune. Total 500 employees are working in different branches and head
office.

Shri Sangank Patil, the Chief Accountant and Head of Accounts Depart-
ment, has 35 employees working under him. Apart from this staff, 15 branch
managers and their accountants also report to him. The entire staff in from
the nearby areas with a little exposure to the recent trends in the accounting
practices. Shri Sanganak Patil, with the approval of the Consumer Store’s
Board of Directors, has finalized a massive plan of computerization of
personnel, accounts, purchase and sales departments. For this purpose, he
has entrusted the execution of this plan to Satyam Pande, the Assistant
Manager and Chief Liaison Officer in the Account Department.

Shri Satyam Pande’s responsibility is to help the consultants hired, for
system design and to see the whole process of computerization is according
to the plan. Computerization plans have received mild resentment from the
staff who are required to work late to facilitate the computerization experts.
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Also, after the plan is implemented, the staff’s responsibilities would change
considerably and they may require to undergo training. There would also
be substantial organisational restructuring. The staff is worried about the
continued security of their jobs. They have, therefore, met Shri Saganak
Patil and expressed their concerns. Shri Sanganak Patil asked Shri Satyam
Pande to handle these emerging issues, in addition to the computerisation
work already entrusted to him.

Review questions :

(a) If you were Satyam Pande, how would you deal with the staff and
ensure their co-operation and acceptance of the plan ?

(b) What steps the Board of Directors should take to ensure that such
a major organisational change has minimal negative impact on the
staff’s mind set, their work output and workplace behaviour ?

Q.4) Analyse the following case in detail and answer the questions :

In the Kolhapur Co-operative Sugar Factory, new Managing Director joined
recently. He observed that annual incrementes are given on subjective
consideration. There did not exist any system of performance appraisal.
The new Managing Director evolved a scientific system of performance
appraisal and also designed new pay-scales and grades according to their
performance and efficiency.

The policy was welcomed by all employees. When the increments were
declared, general opinion of all employees was good about the new system
and rewards. However, Office Bearers of the internal union were unhappy.
In the past, due weitage was given to them being union members. But
under new system, no such differentiation was made. They approached the
Chairman and reminding him the co-operation they extended during the
past and especially in the strike recently withdrawn. The Chairman declared
special increments to twelve such office bearers of the union. It resulted
disparity in the juniors and seniors.

The complaints were received by the Managing Director, who forwarded
them to the Chairman, who refused to entertain. The senior employees,
getting lesser increments decided to leave the company in group. The threat
was disregarded by the Kolhapur Co-operative Sugar Factory. The ultimate
result was the mass-resignation of over 25 senior employees, crucialy
playing role in technical areas.
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Review questions :

(a) Analyse role of the Chairman in granting special increments to
Union’s Office Bearers.

(b) Could the incidence of mass-resignations have been averted due to
individual counselling ? Who should have done that job ?

(c) What would be the ideal solution is such situation where by both
parties are satisfied ?

Q.5) Discuss and analyse the case and answer the questions :

A leading State Co-operative Bank, with its head office, 5 regional office
and 28 branches at district places, working with 1,300 employees is located
in the States’s Capital. Shri Subhas Patil, Managing Director of the bank,
once voiced an idea setting up a staff training centre in the bank’s head
office. The idea soon become a topic of discussion - should be set up
such a centre or continue to rely on external training agencies. The M.D.
had even visualized the hiring out of the training services of the bank,
appointed faculty to other co-operatives banks, so as to make the training
centre as a profit centre within the bank. Shri Ghorpade, the Bank’s
Executive Director Incharge of the Human Resource Management (HRM)
and who was responsible for the training of the employees, through in
favour of the idea, however, wondered whether his department should be
run as the peripheral business activity of the bank or should in concentrate
exclusively on the training of their own employees, clear opinion was not
given by the employees.

Review questions :

(a) Should the bank set up its own training centre or continue with the
already existing external training system ?

(b) Should the bank use its own training centre to train the employee
of other Co-operative Banks.
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}æÚæÆè MÐæ¢„Ú
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¨ê™Ýæ :

(1) ÐíàÝ RU. 1 ¥çÝ±æ²ü ¥æãï. ª ±üçÚ„ ÐíàÝæ¢ÐñÜUè ÜUæï‡æ„ïãè „èÝ ÐíàÝ ¨æïÇ±æ.

(2) ¨±ü ÐíàÝæ¢Ýæ ¨}ææÝ xæé‡æ ¥æãï„.

Ðí.1) ÐéÉèHÐñÜUè ÜUæï‡æy²æãè ÎæïÝ™è ©œæÚï çHãæ :

(¥) ç±çàæC ÜUï¨ ¨æïÇç±‡²æÓ²æ ç±ç±{ Ðæ²&²æ ÜUæï‡æy²æ ¥æãï„ ?

(Ïæ) Ã²±¨æ² ¨¢SƒïHæ |æïÇ¨æ±‡ææ&²æ ç±ç±{ ¨}æS²æ ÜUæï‡æy²æ ?

(ÜU) ±æS„± Ã²±¨æ² …xæ„æ„èH ÐíàÝ ¨æïÇç±‡²æÓ²æ ÎëçCÝï ÜUï¨™æ ¥|²æ¨ ãè Ðh„è

ÜUàæè ©Ð²év„ ¥æãï ?

Ðí.2) ÐéÉèH ÜUï¨™ï ç±àHï¯‡æ ÜUMÝ ™™æü ÜUÚæ :

Ðé‡æï ç…Ëãæ Çï¥Úè ¨ãÜUæÚè ¨¢Íæ ãè »ÜU ¥æÍææÇè™è Çï¥Úè ¨¢Sƒæ ¥¨êÝ „è Îé{æ™ï

¨¢ÜUHÝ ± ç±„Ú‡æ ÜUÚè„ ¥æãï. y²æ™ÏæÚæïÏæÚ Îéx{ Ðæ±ÇÚ, Ÿæè¶¢Ç, „éÐ, Hæï‡æè §. ¨æÚw²æ

Îéx{ ÐÎæƒæZ™ï ç±„Ú‡æ ¥ã}æÎÝxæÚ, Ðé‡æï, Ýæç¨ÜU ãï „èÝ ç…Ëãï ± }æé¢Ïæ§üÓ²æ Ïææ…æÚÐïÆï„

ÜUÚè„ ¥æãï. ¨¢™æHÜU }æ¢ÇfæHæ ÐéÉèH ÐíàÝæ ¢̈Ïæ¢{è çÝ‡æü² Í²æ±²æ™æ ¥æãï. ¨ãÜUæÚæ„èH

»ÜU „¿æ }ã‡æêÝ ¥æÐ‡æ y²æ¢Ýæ ÜU¨ï }ææxæüÎàæüÝ ÜUÚæH ?

çàæLÚ „æHév²æ}æŠ²ï Îé{æ™ï ¨¢ÜUHÝ ÜUÚ‡ææ&²æ ÎæïÝ ¨ãÜUæÚè ¨¢Sƒæ ¥æãï„. Ðé‡æï ç…Ëãæ

Çï¥Úè ¨ãÜUæÚè ¨¢ÍææÝï y²æ¢Ýæ ¥ÝéRU}æï 10,000 çHÅ ü̈ ± 15,000 çHÅ ü̈ Îê{ ÐéÚ±Ææ

ÜUÚ‡²æ™æ ÜUæïÅæ ÆÚ±êÝ çÎHïHæ ¥æãï. ÐÚ¢„ê ÎæïÝãè ¨¢Sƒæ ÆÚ±êÝ çÎHïË²æ ÜUæïÅKæÐí}ææ‡æï

Îê{ ÐéÚ±Ææ ÜUÚ‡²æ¨ Ýïã}æè™ ¥Ð²àæè ÆÚHïË²æ ¥æãï„. Ðé‡æï ç…Ëãæ Çï¥Úè ¨ãÜUæÚè

¨¢ÍææÓ²æ Ðàæé±ñlÜUæ¢Ýè ²æÏææÏæ„ ¥æÐHæ ¥ã±æH ¨¢SƒïHæ çÎHïHæ ¥æãï. y²æÝé¨æÚ ²æ

„æHév²æ„èH Îé|æy²æ …Ýæ±Úæ¢™è Îê{ Îï‡²æ™è ÿæ}æ„æ ÜU}æè ¥æãï. „¨ï™ ²æ …Ýæ±Úæ¢Ýæ

çÎHïË²æ ™æ&²æ¢}æ{êÝ ²æïx² y²æ Ðí}ææ‡ææ„ ÍæÅÜU ÎíÃ²ï ç}æf„ Ýæãè„. ²æ™ „æHév²æ„ Îé{æ™ï
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No.



¨¢ÜUHÝ ÜUÚ‡ææÚè „è¨Úè ¨ãÜUæÚè ¨¢Sƒæ SƒæÐÝ ÛææHè ¥¨êÝ Ðé‡æï ç…Ëãæ Çï¥Úè ¨ãÜUæÚè

¨¢ÍææÜUÇï ²æ ¨¢SƒïÝï 13,000 çHÅ ü̈ Îê{ ÐéÚ±Ææ ÜUÚ‡²æÏææÏæ„ ç±™æÚ‡ææ ÜUïHè ¥æãï.

¥àææ ÐçÚçSƒ„è„ y²æ¢Ýè ç±™æÚ‡ææ ÜUïË²æÐí}ææ‡æï ²æ „è¨&²æ ¨ãÜUæÚè Îê{ ¨¢ÜUHÝ ÜUï¢Îíæ¨

¥¨æ ÜUæïÅæ ÆÚ±êÝ læ±æ ÜUæ² ?

ÐíàÝ :

(¥) çàæLÚ „æHév²æ„èH Çï¥Úè ¨ãÜUæÚè ¨¢SƒæÜUÇêÝ Îé{æ™æ ÐéÚ±Ææ ±æÉç±‡²æ¨æÆè

ÜUæï‡æ„è Ðæª Hï ª ™Hæ±è„ ?

(Ïæ) „è¨&²æ ¨ãÜUæÚè Çï¥Úè ¨¢Sƒï™æ ÐíS„æ± S±èÜUæÚ‡²æÏææÏæ„ ¨ËHæ læ.

(ÜU) Ðé‡æï ç…Ëãæ ¨ãÜUæÚè Çï¥Úè ¨¢ÍææHæ ¥æÐË²æ xæíæãÜUæ¢™ï Ðí}ææ‡æ ¥æãï ç„„ÜUï™ Æï±„æ

²ï§üH ÜUæ² ?

Ðí.3) ÐéÉèH ÜUï¨™ï ç±àHï¯‡æ ÜUMÝ ÐíàÝæ¢™è ©œæÚï læ :

Ðí±Úæ ¨éÐÚ ÏæÛææÚ ãè ¨¢Sƒæ xæíæãÜU |ææ¢ÇæÚæ„èH »ÜU ¥xæíxæ‡æè ¨¢Sƒæ ¥¨êÝ ²æ ¨¢Sƒï™è

Ýæï¢Î‡æè }æãæÚæcÅî ¨ãÜUæÚè ¨æï¨æ²ÅKæ¢™æ ÜUæ²læÝé¨æÚ ÛææHè ¥æãï. ²æ ¨¢Sƒï™è ¨æ¶fè

Ðh„èÓ²æ 15 àææ¶æ Ðé‡æï ç…ËãKæ„ ÜUæ²üÚ„ ¥æãï„. ¨¢Sƒï™ï }æéw² ÜUæ²æüH² Hÿ}æè ÚæïÇ,

Ðé‡æï ²ïƒï ¥¨êÝ »ÜUê‡æ 500 ÜU}æü™æÚè xæíæãÜU |ææ¢ÇæÚæÓ²æ ç±ç±{ àææ¶ï„ ± }æéw²æH²æ„

ÜUæ²üÚ„ ¥æãï„.

Ÿæè ¨¢xæ‡æÜU ÐæÅèH ¥ÜUæ©‹Å ç±|ææxææ™ï ç±|ææxæ Ðí}æé¶ ¥¨êÝ „ï }æéw² Hï¶æÐHæ (Chief

Accountant) ¥æãï„. y²æ¢Ó²æ ç±|ææxææ„ 35 ÜU}æü™æÚè ÜUæ}æ ÜUÚ„æ„. ²æ ÜU}æü™æ&²æÃ²ç„çÚv„

15 xæíæãÜU |ææ¢ÇæÚæ™ï àææ¶æ Ã²±SƒæÐÜU ¥æç‡æ „ïƒèH ¥ÜUæ©‹Å‹Å ¨éhæ y²æ¢Ó²æÜUÇï™

¥ã±æH ÐæÆç±„æ„. ¨±ü ÜU}æü™æÚè ¥æ¨Ðæ¨Ó²æ ÐçÚ¨Úæ„èH ¥¨êÝ Hï¶æÜU}æü (Account-

ing) ÿæï~ææ„èH Ý±èÝ Ðí±æãæÏææÏæ„/ÏæÎHæ¢ÏææÏæ„ y²æ¢Ýæ ÈUæÚàæè }ææçã„è Ýæãè. Ÿæè ¨¢xæ‡æÜU

ÐæÅèH ²æ¢Ýè xæíæãÜU |ææ¢ÇæÚæÓ²æ ¨¢™æHÜU }æ¢Çfæ™è }ææ‹²„æ Íæïª Ý }æÝéc²Ïæf ç±|ææxæ,

¶ÚïÎè ç±|ææxæ ¥æç‡æ ç±RUè ç±|ææxææ¨æÆè Ã²æÐÜU ¥¨è ¨¢xæ‡æÜUèÜUÚ‡ææ™è ²æï…Ýæ „²æÚ

ÜUïHè.  ±ÚèHÐí}ææ‡æï ¨¢xæ‡æÜUèÜUÚ‡ææÓ²æ ²æï…Ýï™è ¥¢}æHÏæ…æ±‡æè ÜUÚ‡²æÓ²æ ©gïàææÝï ãè

…ÏææÏæÎæÚè Ÿæè ¨y²}æ Ðæ¢Çï ²æ¢™ïÜUÇï ¨æïÐç±‡²æ„ ¥æHè. Ÿæè Ðæ¢Çï ãï ¨ãæÄ²ÜU Ã²±SƒæÐÜU

¥¨êÝ Hï¶æÜU}æü (Account) ç±|ææxææ™ï }æéw² ¨}æ‹±²ÜU ¥ç{ÜUæÚè ²æ ÐÎæ±Ú ÜUæ²üÚ„

¥æãï„.
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Ÿæè ¨y²}æ Ðæ¢Çï ²æ¢™è }æéw² …ÏææÏæÎæÚè ¥àæè ¥æãï ÜUè, y²æ¢Ýè ¨¢xæ‡æÜUèÜUÚ‡ææ¨æÆè ¥æHïË²æ

¨ËHæxææÚæ¨ }æÎ„ ÜUÚ‡æï, y²æ™ïÜUÇêÝ ¨¢xæ‡æÜUèÜUÚ‡ææ™è Ðí‡ææHè „²æÚ ÜUÚ±êÝ Íæï‡æï „¨ï™

çÝ²æïç…„ ²æï…ÝïÐí}ææ‡æï ¨¢xæ‡æÜUèÜUÚ‡ææ™è ÐíçRU²æ ãæï„ï ¥æãï ôÜU±æ Ýæãè ²æÜUÇï Hÿæ Îï‡æï.

¨¢xæ‡æÜUèÜUÚ‡ææÓ²æ ²æï…ÝïHæ ÜUæãè ÜU}æü™æ&²æÜUÇêÝ ¥ËÐ¨æ ÝÜUæÚæy}æÜU Ðíç„¨æÎ ç}æfæHæ.

Á²æ¢Ýæ ¨¢xæ‡æÜU „¿ææÜUÇï ÜUæ}æ ÜUÚæ±ï Hæxæ‡ææÚ ãæï„ï Ðíæ}æéw²æÝï ¥àææ ÜU}æü™æ&²æ¢™æ ãæ

¥ËÐàæè ÝÜUæÚæy}æÜU |æêç}æÜUæ ãæï„è. y²æ™Ðí}ææ‡æï ²æï…Ýï™è ¥¢}æHÏæ…æ±‡æè ¨éM ÛææË²æÝ¢„Ú

ÜU}æü™æ&²æ¢Ó²æ …ÏææÏæÎæÚè}æŠ²ï …æ‡æ±‡²æ§„Ð„ ÏæÎH ãæï‡ææÚ ãæï„æ „¨ï™ y²æ¢Ýæ Ðíçàæÿæ‡æãè

Í²æ±ï Hæxæ‡ææÚ ãæï„ï. „¨ï™ ¨¢ÍæÅÝæy}æÜU ÐéÝÚü™Ýï„ãè }ææïÆKæ Ðí}ææ‡ææ„ ÏæÎH ãæï‡ææÚ ãæï„ï.

ÜU}æü™æÚè y²æ¢Ó²æ ÝæïÜUÚè„èH ¨æ„y²æç±¯²è ÜUæf…è„ ãæï„ï. y²æ}æéfï ÜU}æü™æ&²æ¢Ýè Ÿæè ¨¢xæ‡æÜU

ÐæÅèH ²æ¢™è |æïÅ Íæï±êÝ y²æ¢Ýè y²æ¢™è Ïææ…ê ¨æ¢çxæ„Hè. Ÿæè ¨¢xæ‡æÜU ÐæÅèH ²æ¢Ýè Ÿæè

¨y²}æ Ðæ¢Çï ²æ¢Ýæ ãè ÜUï¨ ãæ„æf‡²æ¨ ¨æ¢çxæ„Hï. ¨¢xæ‡æÜUèÜUÚ‡ææÓ²æ ÜUæ}ææÏæÚæïÏæÚ™/

…ÏææÏæÎæÚèÏæÚæïÏæÚ™ ãè Ý±èÝ ¥Ýé¯¢çxæÜU ÐíàÝ ãæ„æf‡²æ™ï ÜUæ}æ y²æ¢Ýæ ÜUÚæ±ï Hæxæ‡ææÚ

¥æãï.

ÐíàÝ :

(¥) ¨}æ…æ „é}ãè ¨y²}æ Ðæ¢Çï ¥¨æH „Ú, „é}ãè ÜU}æü™æ&²æ¢Ýæ ÜU¨ï çÇH (Deal) ÜUïHï

¥¨„ï ? „¨ï™ y²æ¢™ï ¨ãÜUæ²ü ¥æç‡æ ¨¢xæ‡æÜUèÜUÚ‡ææÓ²æ ²æï…Ýï¨æÆè ÜUàæè S±èÜUë„è

ç}æfç±Hè ¥¨„è ?

(±) }ææïÆKæ Ðí}ææ‡ææ„èH ¨¢ÍæÅÝæy}æÜU ÏæÎH, ÜU}æü™æ&²æ¢±Ú ÜU}æè„ÜU}æè ÐçÚ‡ææ}æ, y²æ¢™è

ÝÜUæÚæy}æÜU |ææ±Ýæ, ÜUæ}æÜUæ…, ÜUæ²üSƒfæ±ÚèH ±„ü‡æêÜU ²æÏææÏæ„ ¨¢™æHÜU }æ¢ÇfæÝï

ÜUæï‡æ„è Ðæª Hï ©™Hæ±è„ ?

Ðí.4) ÜUï¨™ï ¨ç±S„Ú ç±àHï¯‡æ ÜUMÝ ÐíàÝæ¢™è ©œæÚï çHãæ :

ÜUæïËãæÐêÚ ¨ãÜUæÚè ¨æ¶Ú ÜUæÚ¶æ‹²æ}æŠ²ï ÝéÜU„ï™ Ý±èÝ Ã²±SƒæÐÜUè² ¨¢™æHÜU ã…Ú

ÛææHï. y²æ¢Ýæ çÝÚèÿæ‡ææ„êÝ ¥¨ï Hÿææ„ ¥æHï ÜUè, ±æ<¯ÜU ±ï„Ý±æÉ Ã²çv„çÝD Ðíh„èÝï

çÎHè …æ„ï. ÜUæ}æçxæÚè™ï }æêË²}ææÐÝ ÜUÚ‡²æ¨æÆè ÜUæï‡æ„èãè Ã²±Sƒæ ¥çS„y±æ„ ÝÃã„è.

Ý±èÝ Ã²±SƒæÐÜUè² ¨¢™æHÜUæÝï àææ›è² Ðh„èÝï ÜUæ}æçxæÚè™ï }æêË²}ææÐÝ ÜUÚ‡²æ™è Ðh„è

¨éM ÜUïHè. „¨ï™ ÜUæ}æçxæÚè ¥æç‡æ ÜUæ²üÿæ}æ„ïÝé¨æÚ Ý±èÝ ±ï„ÝŸæï‡æè ¥æç‡æ xæíïÇ¨ì „²æÚ

ÜUÚ‡²æ„ ¥æË²æ.
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²æ {æïÚ‡ææ™ï ¨±ü ÜU}æü™æ&²æ¢Ýè S±æxæ„ ÜUïHï. Á²æ±ïfï¨ ±ï„Ý±æÉè …æãèÚ ÜUÚ‡²æ„ ¥æË²æ,

y²æ±ïfï¨ ¨±ü¨æ{æÚ‡æÐ‡æï Ý±èÝ ±ï„Ý±æÉè ± Ïæçÿæ¨ï ²æÏægH ÜUæ}æxææÚæ¢™ï ¨±ü¨æ{æÚ‡æ

}æ„ ™æ¢xæHï ãæï„ï. „ƒæÐè ¥¢„xæü„ ÜU}æü™æÚè ¨¢ÍæÅÝï™ï ÐÎæç{ÜUæÚè }ææ~æ ÝæÚæ… ãæï„ï. ²æ

¥xææïÎÚ ¨¢ÍæÅÝï™ï ¨|ææ¨Î/ÐÎæç{ÜUæÚè }ã‡æêÝ y²æ¢Ýæ }æãœ± çÎHï …æ„ ãæï„ï. ÐÚ¢„ê Ý±èÝ

Ðh„è}æŠ²ï ¥¨æ ÜUæï‡æ„æãè |æïÎ|ææ± Æï±HïHæ ÝÃã„æ. y²æ¢Ýè ™ï¥Ú}æÝ™è |æïÅ Íæï„Hè ¥æç‡æ

y²æ¢Ó²æ ¥æÉ±‡æè„ ¥æ‡æêÝ çÎHï ÜUè, ç±àæï¯„: ÝéÜUy²æ™ }ææÍææÚ Íæï„HïË²æ ¨¢ÐÜUæfæ„

y²æ¢Ýè ÜU¨ï ¨ãÜUæ²ü ÜUïHï ãæï„ï. ™ï¥Ú}æÝ ²æ¢Ýè ÜU}æü™æÚè ¨¢ÍæÅÝïÓ²æ 12 ÐÎæç{ÜUæ&²æ¢Ýæ

ç±àæï¯ ±ï„Ý±æÉ …æãèÚ ÜUïHè. y²æ}æéfï ÜUçÝD ± ±çÚD ÜU}æü™æ&²æ¢Ó²æ ±ï„Ýæ}æŠ²ï „ÈUæ±„/

¥¨}ææÝ„æ çÝ}ææü‡æ ÛææHè. y²æÝé¨æÚ Ã²±SƒæÐÜUè² ¨¢™æHÜUæ¢ÜUÇï „RUæÚè ¥æË²æ ± y²æ¢Ýè

¨±ü „RUæÚè ™ï¥Ú}æÝÜUÇï ÐæÆç±Ë²æ. ÐÚ¢„ê y²æ¢Ýè „RUæÚè ÝæÜUæÚË²æ, ±çÚD ÜU}æü™æ&²æ¢Ýæ

ÜU}æè ±ï„Ý±æÉ ç}æfæHè ¥¨Ë²æÝï y²æÝè »ÜUç~æ„Úèy²æ ÜU¢ÐÝè ¨æïÇêÝ …æ‡²æ™ï ÆÚç±Hï.

ÜUæïËãæÐêÚ ¨ãÜUæÚè ¨æ¶Ú ÜUæÚ¶æ‹²æÝï ÜUæ}æxææÚæ¢Ó²æ {}æÜUè™æ ç±™æÚ ÜUïHæ Ýæãè.

y²æ™æ ÐçÚ‡ææ}æ }ã‡æ…ï 25 ±çÚD ÜU}æü™æ&²æ¢Ýè ¨æ}æêçãÜU Úæ…èÝæ}æï çÎHï. ãï ¨±ü „æ¢ç~æÜU

ç±|ææxææ}æŠ²ï }æãœ±æ™è |æêç}æÜUæ Ïæ…æç±„ ãæï„ï.

ÐíàÝ :

(¥) ¨¢ÍæÅÝïÓ²æ ÐÎæç{ÜUæ&²æ¢Ýæ ç±àæï¯ ±ï„Ý±æÉè }æ¢…êÚ ÜUÚ„æÝæ ™ï¥Ú}æÝÓ²æ |æêç}æÜUï™ï

ç±àHï¯‡æ ÜUÚæ.

(Ïæ) Ã²çv„xæ„ S„Úæ±Ú ¨}ææïÐÎïàæ (™™æü ÜUMÝ) ¨æ}æêçãÜU Úæ…èÝæ}²æ™è ÍæÅÝæ Åæf„æ

²ï‡æï àæv² ãæï„ï ÜUæ² ? ãï ÜUæ}æ ÜUæï‡æè ÜUÚ‡æï ¥æ±à²ÜU ãæï„ï ?

(ÜU) ÎæïÝãè ÍæÅÜU ¨}ææ{æÝè ãæï„èH ¥¨ï ¥æÎàæü ©œæÚ ÜUæï‡æ„ï ¥æãï ?

Ðí.5) »ÜU ¥æÍææÇè™è ÚæÁ² ¨ãÜUæÚè Ïæ¡ÜU ¥æãï, ç…™ï }æéw² ÜUæ²æüH², 5 ÐíæÎïçàæÜU ÜUæ²æüH²ï

¥æç‡æ 28 àææ¶æ ç…ËãKæÓ²æ çÆÜUæ‡æè ¥æãï„. Ïæ¡ÜUï™ï 1,300 ÜU}æü™æÚè ¥¨êÝ ãè Ïæ¡ÜU

ÚæÁ²æÓ²æ Úæ…{æÝèÓ²æ çÆÜUæ‡æè ¥æãï. Ÿæè ¨é|ææ¯ ÐæÅèH ãï Ïæ¡ÜUï™ï Ã²±SƒæÐÜUè² ¨¢™æHÜU

¥æãï„. y²æ¢Ýæ Ïæ¡ÜUïÓ²æ }æéw² ÜUæ²æüH²æ„ ÜU}æü™æÚè Ðíçàæÿæ‡æ ç±|ææxæ ¨éM ÜUÚ‡²æ™è ÜUËÐÝæ

¨ê™Hè. ¨ÎÚ ÜUËÐÝæ Hxæï™™ »ÜU ™™ïü™æ ç±¯² ÏæÝHè. Ïæ¡ÜUï„ Ðíçàæÿæ‡æ ç±|ææxæ ¨éM

ÜUÚæ±æ ôÜU±æ Ýïã}æèÓ²æ ÏææãK Ðíçàæÿæ‡æ ç±|ææxææ™è ¨ï±æ ¨éM Æï±æ±è ãæ™ ™™ïü™æ ç±¯²

ãæï„æ. Ïæ¡ÜUïÓ²æ Ðíçàæÿæ‡æ ç±|ææxææ„ çàæÿæÜUæ¢™è çÝ²év„è ÜUMÝ y²æ¢™è ¨ï±æ §„Ú ¨ãÜUæÚè



Ïæ¡ÜUæ¢Ýæãè ÈUè ¥æÜUæMÝ Îï±êÝ Ðíçàæÿæ‡æ ç±|ææxæ »ÜU Ïæ¡ÜUï™æ™ ÝÈUæ ç}æf±êÝ Îï‡ææÚï ÜUï¢Îí

¥¨æ±ï ¥¨æ ÎëçCÜUæïÝ Ïæ¡ÜUïÓ²æ Ã²±SƒæÐÜUè² ¨¢™æHÜUæ¢™æ ¥æãï. Ÿæè ÍææïÚÐÇï Ïæ¡ÜUï™ï

ÜUæ²üÜUæÚè ¨¢™æHÜU (Executive Director) ¥æãï„. „¨ï™ Ïæ¡ÜUïÓ²æ }æÝéc²Ïæf ¨¢¨æ{Ý

Ã²±SƒæÐÝæ™ï Ðí}æé¶ ¥æãï„. Ðíçàæÿæ‡ææÓ²æ ÜUËÐÝïÐí}ææ‡æï ÜU}æü™æ&²æ¢Ýæ Ðíçàæÿæ‡æ Îï‡²æ™è

y²æ¢™è …ÏææÏæÎæÚè ¥æãï. ÐÚ¢„ê y²æ¢Ýè ¥æà™²ü Ã²v„ ÜUïHï ÜUè, y²æ¢Ó²æ ç±|ææxææÝï Ðíçàæÿæ‡æ

ãæ Ïæ¡ÜUï™æ ç±àæï¯ Ã²æ±¨æç²ÜU ©ÐRU}æ ™æH±æ±æ ÜUè, y²æ¢Ó²æ ç±|ææxææÝï ÜUï±f S±„:Ó²æ

ÜU}æü™æ&²æ¢Ýæ Ðíçàæÿæ‡æ Îï‡²æ™ï ÜUæ}æ ÜUÚæ±ï ²æÏææÏæ„ ÜU}æü™æ&²æ¢Ýè ¥æÐHï SÐC }æ„ çÎHï

Ýæãè.

ÐíàÝ :

(¥) Ïæ¡ÜUïÝï S±„:™ï Ðíçàæÿæ‡æ ÜUï¢Îí ¨éM ÜUïHï Ðæçã…ï™ ÜUæ ? ¨Š²æ ¥çS„y±æ„ ¥¨HïHè

ÏææãK Ðíçàæÿæ‡æ Ðh„è ¨éM Æï±æ±è ?

(Ïæ) Ïæ¡ÜUïÝï S±„:Ó²æ Ðíçàæÿæ‡æ ÜUï¢Îíæ™æ ©Ð²æïxæ §„Ú ¨ãÜUæÚè Ïæ¡ÜUæ¢Ó²æ ÜU}æü™æ&²æ¢Ýæ

Ðíçàæÿæ‡æ Îï‡²æ¨æÆè ÜUÚæ±æ™ ÜUæ² ?
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Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) All questions carry equal marks.

Q.1) What is a Non-performing Asset ? What are the Regulations with respect
to NPAs and Maintenance of Capital Adequacy ?

OR

Q.1) Explain the following Concepts in detail :

(a) Know Your Customer (KYC)

(b) Core Banking Solution

Q.2) Explain the following Concepts in detail :

(a) Internet Banking

(b) Mutual Funds

OR

Q.2) What is Micro Finance ? Explain role of Banks in Micro Finance.

Q.3) Explain in detail the Receipt Developments that occurred in the Indian
Money Market post 1985.

OR

Q.3) Write a detailed note on the Working of the Bombay Stock Exchange.
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Q.4) What do you understand by Merger and Acquisitions ? What are the motives
behind and various forms of Mergers and Acquisitions in Banks in India ?

OR

Q.4) Write a detailed note on the Developments in the Government’s Securities
Markets with reference to Treasury Bills and Dated Securities.

Q.5) Write notes : (Any Two)

(a) Changing Trends in Foreign Institutional Investments in India

(b) Derivatives

(c) Depositories

(d) Certificate of Deposits
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}æÚæÆè MÐæ¢„Ú

±ïf : 3 „æ¨] [»ÜêU‡æ xæé‡æ : 100

¨ê™Ýæ :

(1) ¨±ü ÐíàÝ ¨æïÇç±‡æï ¥çÝ±æ²ü ¥æãï.

(2) ¨±ü ÐíàÝæ¢Ýæ ¨}ææÝ xæé‡æ ¥æãï„.

(3) ¨¢Î|ææü¨æÆè }æêf §¢xæí…è ÐíàÝÐç~æÜUæ Ðæãæ±è.

Ðí.1) çÝçcRU² }ææH}æœææ }ã‡æ…ï ÜUæ² ? çÝçcRU² }ææH}æœææ ± |ææ¢Ç±H ÐéÚ„ïÐ‡ææ ¨¢Î|ææü„èH

çÝ²¢~æ‡æï ÜUæ² ¥æãï„ ?

ôÜU±æ

Ðí.1) ¶æHèH ¨¢ÜUËÐÝæ ¨ç±S„Ú SÐC ÜUÚæ :

(¥) ¥æÐHæ xæíæãÜU …æ‡ææ

(±) ÜUæï¥Ú Ïæ¡çÜU¢xæ „æïÇxææ

Ðí.2) ¶æHèH ¨¢ÜUËÐÝæ ¨ç±S„Ú SÐC ÜUÚæ :

(¥) §¢ÅÚÝïÅ Ïæ¡ôÜUxæ

(Ïæ) ÐÚSÐÚ çÝ{è

ôÜU±æ

Ðí.2) ¨êÿ}æ ç±œæ }ã‡æ…ï ÜUæ² ? ¨êÿ}æ ç±œææ}æŠ²ï Ïæ¡ÜUæ¢™è |æêç}æÜUæ SÐC ÜUÚæ.
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Ðí.3) 1985 Ý¢„Ú |ææÚ„è² Ýæ‡æïÏææ…æÚæ„ ÛææHïHæ ç±ÜUæ¨ ¨ç±S„Ú SÐC ÜUÚæ.

ôÜU±æ

Ðí.3) }æé¢Ïæ§ü àæï¥Ú Ïææ…æÚæÓ²æ ÜUæ²üÐh„è±Ú ¨ç±S„Ú ÅèÐ çHãæ.

Ðí.4) ç±HèÝèÜUÚ‡æ ± ¨¢ÐæÎÝ ²æ„êÝ „é}ãæHæ ÜUæ² ¥ƒüÏææï{ ãæï„æï ? |ææÚ„è² Ïæ¡ÜUæ¢}æ{èH

ç±HèÝèÜUÚ‡æ ¥æç‡æ ¨¢ÐæÎÝ ²æ}ææxæèH ãï„ê ± y²æ™ï ç±ç±{ ÐíÜUæÚ ÜUæ² ¥æãï„ ?

ôÜU±æ

Ðí.4) Úæ…ÜUæï¯è² Ð~æ ± ¥Ðí™çH„ Úæï¶ï ²æ¢Ýæ ¥Ýé¨MÝ ¨ÚÜUæÚè Úæï¶ï Ïææ…æÚæ„ ÛææHïË²æ

ç±ÜUæ¨æ±Ú ¨ç±S„Ú ÅèÐ çHãæ.

Ðí.5) çÅÐæ çHãæ : (ÜUæï‡æy²æãè ÎæïÝ)

(¥) |ææÚ„æ„èH ç±Îïàæè ¨¢Sƒæy}æÜU xæé¢„±‡æêÜUè„èH ÏæÎH„ï ÜUH

(Ïæ) ¨æç{„

(ÜU) çÇÐæïçÛæÅÚè…ì

(Ç) Æï± Ðí}ææ‡æÐ~æ
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M. Com. ( Semester - IV ) Examination - 2012

ADVANCED BANKING AND FINANCE

SPECIAL PAPER - VIII

CASE STUDIES IN BANKING AND FINANCE

(Group - G)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) Solve any five cases from the following.

(2) All cases carry equal marks.

Q.1) Give your comments in following situations : [20]

(a) Mr. Anand is a Trader. His Current Account is in State Bank
of India. His Current Account Balance as on 15th November,
2011 was Rs. 10,000. Mr. Anand drew a cheque on his current
of Rs. 9,500 on 16th November, 2011.

Is the bank accepting this cheque for payment ?

(b) Mr. Ram has a Saving Account in Bank of India. His Saving
Account Balance was Rs. 5,000 on 1st June, 2011. Bank of India
advanced loan to Mr. Ram and loan was overdue on 1st June,
2011 of Rs. 4,000.

Can Bank of India use the Saving Account Balance to recover
the overdue loan ?

(c) Mr. Pawar and Sons are going to establish a Bank in Private
Sector. Is it necessary to take permission from R.B.I. for
establishment ?
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(d) On 1st May, 2011 loan of Rs. 10,000 has been given by Canara
Bank to Mr. A. Loan Recovery Instalment is not paid by
Mr. A to Canara Bank up to 15th June, 2011.

Is it treated as N.P.A. Account ?

Q.2) Mr. Sudhir holds 100 shares of State Bank of India. He is interested
in opening Demat Account for depositing these shares. [20]

Give your comments in following situations :

(a) What is a Demat Account ?

(b) Where Demat Account should be open ?

(c) Can Mr. Sudhir deposit SBI Shares in Demat Account ?

(d) How many share do you need to open a Demat Account ?

Q.3) Mr. Nitin hires a Safe Deposit Locker provided by H.D.F.C. Bank
Ltd. In this regard answer the following questions : [20]

(a) What is the difference between Safe Custody and Safe Deposit
Locker ?

(b) Can Private Bank like H.D.F.C. Bank Ltd. provide Safe Deposit
Locker facility ?

(c) Can Mr. Nitin hire a locker in joint names with his wife ?

(d) What is the procedure followed regarding Safe Deposit Locker
Transactions ?

Q.4) Mr. Sharma has a Saving Bank Account with ICICI Bank Ltd. The
bank issue Pass Book to Mr. Sharma. Mr. Sharma does not check
entries in the Pass Book regularly. Give your comments and explanation
with reference to entries in Pass Book. [20]

(a) What is the importance of Bank Pass Book ?

(b) What are the entries made by the Banker in Pass Book ?

(c) The Pass Book of Mr. Sharma shows a Larger Balance and he
withdraws such balance.

(d) Who is responsible for filling the Pass Book ?

[4170]-417 2 Contd.



Q.5) Suppose you are Branch Manager of a Bank, How will you solve
the following cases ? [20]

(a) Mr. Amar has a Saving Account in Bank and persistently issues
cheques without sufficient balance.

(b) Mr. Pratik deposit a cheque dated 1-12-2011 on 15-11-2011.

(c) A customer deposited a cheque dated 1-6-2011 on 1-10-2011.

(d) Mr. A present cheque of Rs. 10,000 in his name for collecting
money.

Q.6) Mr. Mohan purchases a demand draft of Rs. 10,000 from Nasik Branch
of Dena Bank drawn on Pune Branch in favour of Mr. Kantilal. The
draft is lost in transit before reaching to Payee. After one week,
Mr. Mohan comes to Nasik Branch and reports above to bank. He
demand
a duplicate draft. [20]

(a) Can bank issued a duplicate draft ?

(b) What steps can be taken by bank to protect bank interest ?

(c) Customer PAN Number is necessary to issue duplicate draft ?

(d) Without PAN Number maximum how many rupees draft will
issue by Bank ?

Q.7) Mr. Sudhakar approach Punjab National Bank for opening Saving
Bank Account.

Give your comment in following situations :

(a) Is the Punjab National Bank allowed to open Saving Bank
Account of Mr. Sudhakar ? [02]

(b) What is KYC Norms ? [05]

(c) Is it necessary to Punjab National Bank followed KYC Norms
while opening Saving Bank Account ? [03]

(d) Which precautions should be taken by Punjab National Bank
while opening Hindu Undivided Family Saving Account ? [10]
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}æÚæÆè MÐæ¢„Ú

±ïf : 3 „æ¨] [»ÜêU‡æ xæé‡æ : 100

¨ê™Ýæ :

(1) ¶æHèHÐñÜUè ÜUæï‡æ„èãè Ðæ™ ©ÎæãÚ‡æï ¨æïÇ±æ.

(2) ¨±ü ©ÎæãÚ‡ææ¢Ýæ ¨}ææÝ xæé‡æ ¥æãï„.

(3) ¨¢Î|ææü¨æÆè }æêf §¢xæí…è ÐíàÝÐíç~æÜUæ Ðãæ±è.

Ðí.1) ÐéÉèH ÐçÚçSƒ„è„ „é}æ™ï SÐCèÜUÚ‡æ læ : [20]

(¥) Ÿæè ¥æÝ¢Î ãï Ã²æÐæÚè ¥æãï„. |ææÚ„è² SÅïÅ Ïæ¡ÜUï„ y²æ¢™ï ™æHê ¶æ„ï ¥æãï.

15 ÝæïÃãï¢ÏæÚ, 2011 Úæï…è y²æ¢Ó²æ ™æHê ¶æy²æ„ LÐ²ï 10,000 çàæËHÜU

ãæï„ï. 16 ÝæïÃãï¢ÏæÚ, 2011 Úæï…è Ÿæè ¥æÝ¢Î ²æ¢Ýè ™æHê ¶æy²æ±Ú L. 9,500™æ

™ïÜU ÜUæÉHæ.

Ïæ¡ÜU ãæ ™ïÜU ÐíÎæÝæ¨æÆè S±èÜUæÚèH ÜUæ ?

(Ïæ) Ÿæè Úæ}æ ²æ¢™ï Ïæ¡ÜU ¥æòÈU §¢çÇ²æ„ Ïæ™„ ¶æ„ï ¥æãï. y²æ¢Ó²æ Ïæ™„ ¶æy²æ„

1 …êÝ, 2011 Úæï…è L. 5,000 çàæËHÜU ãæï„ï. Ïæ¡ÜU ¥æòÈU §¢çÇ²æÝï Ÿæè

Úæ}æ ²æ¢Ýæ ÜU…ü çÎHïHï ãæï„ï. 1 …êÝ, 2011 Úæï…è y²æ¢Ó²æÜUÇï LÐ²ï 4,000™ï

ÜU…ü ƒÜUè„ ãæï„ï.

Ïæ¡ÜU ¥æòÈU §¢çÇ²æ Ïæ™„ ¶æy²æ™è çàæËHÜU ƒÜUè„ ÜU…ü ±¨êHè¨æÆè ±æÐM

àæÜUïH ?

(ÜU) Ÿæè Ð±æÚ ¥ò‡Ç ¨‹¨ ¶æ…xæè ÿæï~ææ„ Ïæ¡ÜU ©ÍæÇê §ÓÀè„æ„. y²æ¢Ýæ çÚÛæ±ü

Ïæ¡ÜU ¥æòÈU §¢çÇ²æ™ï ÐÚ±æÝxæè Íæï‡æï ¥æ±à²ÜU ¥æãï ÜUæ ?
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(Ç) 1 }æï, 2011 Úæï…è L. 10,000™ï ÜU…ü ÜUòÝÚæ Ïæ¡ÜUïÝï Ÿæè ‘¥’ ²æ¢Ýæ çÎHïHï

¥æãï. ÜU…ü ±¨êHè ãŒ„æ Ÿæè ‘¥’ ²æ¢Ýè çÎ. 15 …êÝ, 2011 Ð²Z„ ÜUòÝÚæ

Ïæ¡ÜUï„ |æÚHïHæ ÝÃã„æ.

ãï ÜU…ü ¶æ„ï çÝcRU² ¶æ„ï (N.P.A.) }ã‡æêÝ ¨}æ…Hï …æ§üH ÜUæ ?

Ðí.2) Ÿæè ¨é{èÚ ²æ¢Ýè SÅïÅ Ïæ¡ÜU ¥æòÈU §¢çÇ²æ™ï 100 |ææxæ {æÚ‡æ ÜUïHïHï ¥æãï. ãï |ææxæ

Æï±‡²æ¨æÆè y²æ¢Ýæ Çè}æòÅ ¶æ„ï ©ÍæÇæ±²æ™ï ¥æãï. [20]

ÐéÉèH ÐçÚçSƒ„è„ ¥æÐHï SÐCèÜUÚ‡æ læ :

(¥) Çè}æòÅ ¶æ„ï }ã‡æ…ï ÜUæ² ?

(Ïæ) Çè}æòÅ ¶æ„ï ÜUæïÆï ©ÍæÇ„æ„ ?

(ÜU) Ÿæè ¨é{èÚ ãï SÅïÅ Ïæ¡ÜUï™ï |ææxæ Çè}æòÅ ¶æy²æ„ Æïª  àæÜU„æ„ ?

(Ç) Çè}æòÅ ¶æ„ï ¨éM ÜUÚ‡²æ¨æÆè çÜU„è |ææxæ {æÚ‡æ ÜUÚ‡²æ™è xæÚ… ¥æãï ?

Ðí.3) Ÿæè Ýè„èÝ ²æ¢Ýè »™.Çè.»ÈU.¨è. Ïæ¡ÜU }æ²æüçÎ„ ÜUÇêÝ ¨éÚçÿæ„ Æï± ÜUÿæ |ææÇKæÝï

Íæï„Hæ ¥æãï. ²æ ¨¢Î|ææü„ ÐéÉèH ÐíàÝæ¢™è ©œæÚï læ : [20]

(¥) ¨éÚçÿæ„ „æÏææ ± ¨éÚçÿæ„ Æï± ÜUÿæ ²æ„èH ÈUÚÜU ¨æ¢xææ.

(Ïæ) »™.Çè.»ÈU.¨è. Ïæ¡ÜUï ¨æÚ¶è ¶æ…xæè ÿæï~ææ„èH Ïæ¡ÜU ¨éÚçÿæ„ Æï± ÜUÿææ™è

¨éç±{æ Îïª  àæÜU„ï ?

(ÜU) Ÿæè Ýè„èÝ y²æ¢Ó²æ ÐyÝè ÏæÚæïÏæÚ ¨¢²év„ Ýæ±Ýï ¨éÚçÿæ„ Æï± ÜUÿæ |ææÇKæÝï

Íæïª àæÜU„æ„ ?

(Ç) ¨éÚçÿæ„ Æï± ÜUÿææ„êÝ Ã²±ãæÚ ÜUÚ„æ¢Ýæ ÜUæï‡æ„è Ðh„è ±æÐÚHè …æ„ï „ï ¨æ¢xææ.

Ðí.4) Ÿæè àæ}ææü ²æ¢Ó²æ ¥æ²¨è¥æ²¨è¥æ² (ICICI) Ïæ¡ÜUï„ Ïæ™„ ¶æ„ï ¥æãï. Ïæ¡ÜUïÝï Ÿæè

àæ}ææü ²æ¢Ýæ ¶æ„ï ÐéS„ÜU çÎHïHï ¥æãï. Ÿæè àæ}ææü ãï çÝ²ç}æ„ ¶æ„ï ÐéS„ÜUæ„èH

Ýæï¢Îè „Ðæ¨æ„ Ý¨„. ¶æ„ï ÐéS„ÜUæ„èH Ýæï¢ÎèÝ ç±¯²è „é}æ™ï SÐCèÜUÚ‡æ læ : [20]

(¥) ¶æ„ï ÐéS„ÜUæ™ï }æãœ± ÜUæ² ?
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(Ïæ) Ïæ¡ÜU ¶æ„ï ÐéS„ÜUæ„ ÜUæï‡æy²æ Ýæï¢Îè ÜUÚ„ï ?

(ÜU) Ÿæè àæ}ææü ²æ¢Ó²æ ¶æ„ï ÐéS„ÜUæ„ …æS„ çàæËHÜU ãæï„è ¥æç‡æ y²æ¢Ýè ¶æy²æ„êÝ

Ðñ¨ï ÜUæÉHï.

(Ç) ¶æ„ï ÐéS„ÜUæ„èH Ýæï¢Îè¨æÆè ÜUæï‡æ …ÏææÏæÎæÚ ¥¨„ï ?

Ðí.5) ¥æÐ‡æ Ïæ¡ÜUï„ }æòÝï…Ú ¥æãï ¥¨ï ¨}æ…êÝ ÐéÉèH ©ÎæãÚ‡æï ÜUàæè ¨æïÇ±æH ? [20]

(¥) Ÿæè ¥}æÚ ²æ¢™ï Ïæ¡ÜUï„ Ïæ™„ ¶æ„ï ¥æãï ¥æç‡æ „ï …æ‡æêÝÏæé…êÝ ²æïx² çàæËHÜU

¥æ¨Ë²æ çàæ±²æ {ÝæÎïàæ ÜUæÉ„æ„.

(Ïæ) Ÿæè Ðí„èÜU ²æ¢Ýè 1-12-2011™æ {ÝæÎïàæ çÎÝæ¢ÜU 15-11-2011 Úæï…è Ïæ¡ÜUï„

…}ææ ÜUÚ‡²æ¨æÆè çÎHæ.

(ÜU) »ÜUæ ¶æ„ïÎæÚæÝï 1-6-2011 ²æ „æÚ¶ï™æ {ÝæÎïàæ çÎÝæ¢ÜU 1-10-2011 Úæï…è

Ïæ¡ÜUï„ …}ææ ÜUÚ‡²æ¨æÆè çÎHæ.

(Ç) Ÿæè ‘¥’ ²æ¢Ýè y²æ¢Ó²æ Ýæ±æ™æ LÐ²ï 10,000™æ {ÝæÎïàæ Ðñ¨ï ±¨êHè¨æÆè

Ïæ¡ÜïU„ ¨æÎÚ ÜUïHæ.

Ðí.6) Ÿæè }ææïãÝ ²æ¢Ýè ÜUæ¢„èHæH ²æ¢Ó²æ Ýæ±æ±Ú L. 10,000™æ }ææxæ‡æè Úæï¶æ ÝæçàæÜU

àææ¶ï„èH ÎïÝæ Ïæ¡ÜUï„êÝ Ðé‡æï àææ¶ï±ÚèH ¶ÚïÎè ÜUïHïHæ ãæï„æ. ãæ }ææxæ‡æè Úæï¶æ

ÐíæŒ„ÜUy²æüÜUÇï Ðæïã™‡²æÐê±èü™ ÚSy²æ„ xæãæf ÛææHæ. »ÜU ¥æÆ±ÇKæÝ¢„Ú Ÿæè }ææïãÝ

²æ¢Ýè ÝæçàæÜU àææ¶ï„ …æª Ý ãæÚç±HïË²æ }ææxæ‡æè Úæïw²æ™è }ææçã„è çÎHè. y²æ¢Ýè

}ææxæ‡æè Úæïw²æ™è ¶Úè ÝvÜUH }ææxæè„Hè. [20]

(¥) Ïæ¡ÜU }ææxæ‡æè Úæïw²æ™è ¶Úè ÝvÜUH Îï§üH ?

(Ïæ) Ïæ¡ÜU ¥æÐHï çã„ ¨æŠ² ÜUÚ‡²æ¨æÆè ÜUæï‡æ„è ÜUæf…è Íæï§üH ?

(ÜU) ¶æ„ïÎæÚæ¢™æ PAN RU}ææ¢ÜU }ææxæ‡æè Úæï¶æ™è ¶Úè ÝvÜUH Îï‡²æ¨æÆè ¥æ±à²ÜU

¥æãï ?

(Ç) PAN RU}ææ¢ÜUæ çàæ±²æ Ïæ¡ÜU …æS„è„ …æS„ çÜU„è LÐ²æ™æ }ææxæ‡æè Úæï¶æ

Îïª àæÜU„ï ?
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Ðí.7) Ÿæè ¨é{æÜUÚ ²æ¢Ýè Ïæ™„ ¶æ„ï ©ÍæÇ‡²æ¨æÆè Ð¢…æÏæ ÝòàæÝH Ïæ¡ÜUïÏæÚæïÏæÚ ¨¢ÐÜUü ¨æ{Hæ.

ÐéÉèH ÐçÚçSƒ„è„ ¥æÐHï SÐCèÜUÚ‡æ læ :

(¥) Ÿæè ¨é{æÜUÚ ²æ¢Ýæ Ïæ™„ ¶æ„ï ©ÍæÇ‡²æ¨æÆè Ð¢…æÏæ ÝòàæÝH Ïæ¡ÜU ÐÚ±æÝxæè

Îï§üH ? [02]

(Ïæ) KYC (ÜUï.±æ².¨è.) „œ± }ã‡æ…ï ÜUæ² ? [05]

(ÜU) Ïæ™„ ¶æ„ï ©ÍæÇ„æ¢Ýæ Ð¢…æÏæ ÝòàæÝH Ïæ¡ÜUïÝï ÜUï.±æ².¨è. (K.Y.C.) „œ± Ðæf‡æï

¥æ±à²ÜU ¥æãï ÜUæ ? [03]

(Ç) ¥ç±|æv„ ôãÎê ÜUéÅé¢Ïææ™ï Ïæ™„ ¶æ„ï ©ÍæÇ„æ¢Ýæ Ð¢…æÏæ ÝòàæÝH Ïæ¡ÜUï„ï ÜUæï‡æ„è

ÜUæf…è Í²æ±è ? [02]
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M. Com. ( Semester - IV ) Examination - 2012

ADVANCED MARKETING

SPECIAL PAPER - VII

RECENT ADVANCES IN MARKETING

(Group - H)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) All questions are compulsory.

(2) All questions carry equal marks.

Q.1) Explain ethics and social responsibilities in Integrated Marketing
Communication Campaigns.

OR

Q.1) Define Retailing. Elaborate upon the significance and importance of
Retailing in present Indian scenario.

Q.2) State competitive advantages through Relationship Marketing.

OR

Q.2) Define Strategic Service Management and explain sustainable competive
advantage of Strategic Service Management.

Q.3) Elaborate upon the concept, components and significance of Supply Chain
Management.

OR

Q.3) How will you evalute Marketing Communication Programmes ? Explain
with examples.
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Q.4) Explain role and importance of Strategic Marketing in the present Indian
context.

OR

Q.4) Write a detailed note on New Trends in Retailing.

Q.5) Write short notes : (Any Four)

(a) Event Management Services

(b) Media Buying

(c) Channel Selection Criteria

(d) Relationship Management in Industrial and Consumer Products

(e) Role of IT in Retailing

(f) Data Base Marketing

[4170]-418/2



Total No. of Questions : 5] [Total No. of Printed Pages : 2

[4170]-418

}æÚæÆè MÐæ¢„Ú

±ïf : 3 „æ¨] [»ÜêU‡æ xæé‡æ : 100

¨ê™Ýæ :

(1) ¨±ü ÐíàÝ ¨æïÇç±‡æï ¥æ±à²ÜU ¥æãï.

(2) ¨±ü ÐíàÝæ¢Ýæ ¨}ææÝ xæé‡æ ¥æãï.

Ðí.1) »ÜUæçy}æÜU ç±Ð‡æÝ ¨¢Îïàæ±ãÝ …æçãÚæ„ }ææïçã}æï„ ÜUæï‡æ„è Ýñç„ÜU }æêË²ï ¥æç‡æ ¨æ}ææç…ÜU

…ÏææÏæÎæ&²æ ç±™æÚæ„ Íæï„Ë²æ …æ„æ„ „ï SÐC ÜUÚæ.

ôÜU±æ

Ðí.1) çÜUÚÜUæïf ç±RUè }ã‡æ…ï ÜUæ² ? ¨Š²çSƒ„è„ |ææÚ„æ„ ¥¨‡ææÚï çÜUÚÜUæïf ç±RUè™ï }æãœ±

ç±àæÎ ÜUÚæ.

Ðí.2) xæíæãÜU ¨¢Ïæ¢{ Ã²±SƒæÐÝæÓ²æ }ææŠ²}ææ„êÝ ç}æf‡ææÚï SÐ{æüy}æÜU ÈUæ²Îï SÐC ÜUÚæ.

ôÜU±æ

Ðí.2) {æïÚ‡ææy}æÜU ¨ï±æ Ã²±SƒæÐÝ ²æ ¨¢ÜUËÐÝï™è Ã²æw²æ læ ¥æç‡æ {æïÚ‡ææy}æÜU ¨ï±æ

Ã²±SƒæÐÝæ™ï ÿæ}æ„æç{Dè„ SÐ{æüy}æÜU ÈUæ²Îï SÐC ÜUÚæ.

Ðí.3) ¨æ¶fè ÐéÚ±Ææ Ã²±SƒæÐÝæ™è ¨¢ÜUËÐÝæ SÐC ÜUMÝ ¨æ¶fè ÐéÚ±Ææ Ã²±SƒæÐÝæ™ï

ÍæÅÜU ± }æãœ± ¨ç±S„Ú ç±àæÎ ÜUÚæ.

ôÜU±æ

Ðí.3) ç±Ð‡æÝ ¨¢Îïàæ±ãÝ ÜUæ²üRU}ææ™ï }æêË²}ææÐÝ ÜU¨ï ÜUïHï …æ„ï, „ï ©ÎæãÚ‡ææ¨çã„ SÐC ÜUÚæ.
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Ðí.4) ¨Š² ÐçÚçSƒ„è„ |ææÚ„æ„ {æïÚ‡ææy}æÜU ç±Ð‡æÝæ™è |æêç}æÜUæ ¥æç‡æ }æãœ± SÐC ÜUÚæ.

ôÜU±æ

Ðí.4) çÜUÚÜUæïf ç±RUè Ã²±SƒæÐÝæ„èH Ý±èÝ Ðí±æã ²æ±Ú ¨ç±S„Ú ÅèÐ çHãæ.

Ðí.5) ƒæïÇv²æ„ çÅÐæ çHãæ : (ÜUæï‡æy²æãè ™æÚ)

(¥) ÜUæ²üRU}æ Ã²±SƒæÐÝæÓ²æ ¨ï±æ

(Ïæ) }ææŠ²}æ ¶ÚïÎè

(ÜU) ç±„Ú‡æ ¨æ¶fè çÝ±ÇèÓ²æ ÜU¨æïÅKæ

(Ç) ¥æñlæïçxæÜU ± ©Ð|ææïx² ±S„ê Ïææ…æÚæ„èH xæíæãÜU ¨¢Ïæ¢{ Ã²±SƒæÐÝ

(§) çÜUÚÜUæïf ç±RUè Ã²±Sƒæ„èH }ææçã„è ± „¢~æ¿ææÝæ™è |æêç}æÜUæ

(ÈU) ¨æ¢çw²ÜUè ¥æ{æÚ ç±Ð‡æÝ
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[4170]-419
M. Com. ( Semester - IV ) Examination - 2012

ADVANCED MARKETING
SPECIAL PAPER - VIII

CASE STUDIES IN ADVANCED MARKETING

(Group - H)

(2008 Pattern)

Time : 3 Hours] [Max. Marks : 100

Instructions :

(1) Part - I carries 25 marks and Part - II 75 marks.

(2) Figures to the right indicate full marks.

PART - I

Q.1) Define the term ‘Case Study’. Describe various purpose of Case Study. [10]

OR

Q.1) State in brief different steps in Solving Case Study. [10]

Q.2) Write short notes : (Any Three) [15]

(a) Types of Cases

(b) Limitations of Case Study

(c) Case Study as a Tool of Marketing

(d) Various Approaches to Case Study

PART - II : CASE STUDY

Attempt any three questions from the following :

Q.3) Develop Promotional Strategies for Herbal Tonic for up-keeping the
general health of the all age groups manufactured and marketed by
a reputed pharmaceutical company named as Health-care. Design the
promotional strategy for all stages of the life cycle of the product.   [25]
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Q.4) You are appointed as a Expert in Marketing to develop plans for sales
networking, sales persons and sales promotion for direct marketing
of microwave manufactured by Hitchi Corporation of Taiwan. It is
a company specialised in manufacturing microwaves and plans to enter
in the Indian Market.

Advice them as per their need. [25]

Q.5) Over a period of time, the Cancer Society of India observed that
enough awareness about cancer has not been generated in Society and
consequently the cancer check-out patients departments (OPD’s) in the
hospitals had a very low turn out. The Society realised the need for
launching an effective campaign for cancer check-up and decided to
provide free check-up facilities.

The Society has choses the leading advertising agency named as OBM
of Mumbai to develop this programme.

You are appointed as a Expert to advice OBM Advertising Agency
to develop this campaign. Advice them accordingly. [25]

Q.6) An Urban Consumer Co-operative Store is functioning for last five
years in ‘Kirana’ goods. The membership is now about 80,000. The
store operates through its four branches situated at prominent locations.
The store has now decided to enter into the field of marketing the
note  books for school and college students. Note book manufacturers
are willing to supply as many note books as the store may demand.

You are appointed as a Marketing Manager to develop Marketing
Strategy that the ‘Co-operative Store’ should adopt. Develop a suitable
Marketing Strategy. [25]
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[4170]-419

}æÚæÆè MÐæ¢„Ú

±ïf : 3 „æ¨] [»ÜêU‡æ xæé‡æ : 100

¨ê™Ýæ :

(1) |ææxæ - I ¨æÆè 25 xæé‡æ ¥æãï„ ± |ææxæ - II ¨æÆè 75 xæé‡æ ¥æãï„.

(2) ©…±èÜUÇèH ¥¢ÜU ÐíàÝæ¢™ï Ðê‡æü xæé‡æ Îàæüç±„æ„.

(3) ¨¢Î|ææü¨æÆè }æêf §¢xæí…è ÐíàÝÐç~æÜUæ Ðãæ±è.

|ææxæ - 1

Ðí.1) ‘ÜUï¨ SÅÇè’ ²æ ¨¢¿æï™è Ã²æw²æ læ. ÜUï¨ SÅÇè ÏææÏæ„™ï ç±ç±{ ©gïàæ ç±àæÎ ÜUÚæ. [10]

ôÜU±æ

Ðí.1) ÜUï¨ SÅÇè ¨æïÇç±‡²æ¨æÆè ±æÐÚË²æ …æ‡ææ&²æ ç±ç±{ Ðæ²&²æ ƒæïÇv²æ„ ¨æ¢xææ. [10]

Ðí.2) ƒæïÇv²æ„ çÅÐæ çHãæ : (ÜUæï‡æy²æãè „èÝ) [15]

(¥) ÜUï¨ï¨™ï ÐíÜUæÚ

(Ïæ) ÜUï¨ SÅÇèÓ²æ }æ²æüÎæ

(ÜU) ÜUï¨ SÅÇè »ÜU ç±Ð‡æÝ ¨¢àææï{Ýæ™ï ¨æ{Ý

(Ç) ÜUï¨ SÅÇè ÏææÏæ„™ï ç±ç±{ ÎëçCÜUæïÝ
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|ææxæ - 2 : ÜUï¨ SÅÇè

¶æHèHÐñÜUè ÜUæï‡æ„ïãè „èÝ ÐíàÝ ¨æïÇ±æ :

Ðí.3) ãïËƒ ÜUï¥Ú Ýæ±æ™è »ÜU Ýæ}ææ¢çÜU„ ¥æñ¯{ï „²æÚ ÜUÚ‡ææÚè ± y²æ¢™ï ç±Ð‡æÝ ÜUÚ‡ææÚè

ÜU¢ÐÝè ¥æãï y²æ¢Ýè »ÜU ±ÝSÐ„è…‹² àæv„è±{üÜU (Herbal Tonic) „²æÚ ÜUïHï

¥æãï. ãï àæv„è±{üÜU ¨±ü ±²æïxæÅæ„èH Ã²ôv„Ýæ ©Ð²æïxæè ÐÇ‡ææÚï ¥æãï. ²æ

àæv„è±{üÜUæ™è ç±RUè±ëhè Ããæ±è ²æ ÜUçÚ„æ »ÜU ç±RU²±ëhè Ã²êãÚ™Ýæ™è ¥æ¶‡æè

ÜUÚæ. „è ¥æ¶‡æè ÜUÚ„æÝæ ±S„ê …è±Ý ™RUæÓ²æ ¨±ü ¥±Sƒæ¢¨æÆè Hæxæê ãæï§üH

¥àææ Ðh„èÝï ÜUÚæ±è. [25]

Ðí.4) „é}æ™è ç±Ð‡æÝ ÿæï~ææ„èH »ÜU „¿æ }ã‡æêÝ Ýï}æ‡æêÜU ÛææHè ¥æãï. „ñ±æÝ ²æ

Îïàææ}æ{èH çã„™è ÜUæòÐæïüÚïàæÝ ãè ÜU¢ÐÝè }ææ²RUæïÃãïÃã ÏæÝç±„ï ²æ ÜU¢ÐÝè¨æÆè »ÜU

ç±ÜUæ¨æy}æÜU çÝ²æï…Ý ÜUÚæ±²æ™ï ¥æãï. ãæ ŒHòÝ (çÝ²æï…Ý) ç±RUè™ï …æfï, ç±RUè

ÜUÚ‡ææ&²æ Ã²v„è ± ç±RU² ±ëhè ²æ¨æÆè ¥æ¶æ±²æ™æ ¥æãï. ãè ÜU¢ÐÝè }ææ²RUæïÃãïÃã

„²æÚ ÜUÚ‡ææÚè »ÜU ç±àæï¯ ÜU¢ÐÝè ¥æãï. ãè Ü¢UÐÝè |ææÚ„è² Ïææ…æÚÐïÆï}æ{ï Ðí±ïàæ

ÜUÚ‡²æ™æ Ðí²yÝ ÜUÚ„ ¥æãï.

ÜU¢ÐÝèHæ ¥æÐ‡æ ²æ ÏææÏæ„ ÜUæ² ¨ËHæ læH „æï ¨ç±S„Ú SÐC ÜUÚæ. [25]

Ðí.5) ÏæÚï™ çÎ±¨æ¢Ðæ ê̈Ý ÜUò‹¨Ú ¨æï¨æ²Åè ¥æòÈU §ç‹Ç²æÓ²æ ¥¨ï Hÿææ„ ¥æHï ¥æãï ÜUè

¨}ææ…æ}æ{ï ÜUò‹¨Ú ÏææÏæ„ ÐéÚïàæè …æxæë„è çÝ}ææü‡æ ÛææHïHè Ýæãè ¥æç‡æ ²æ™æ ÐçÚ‡ææ}æ

}ã‡æ…ï ÜUò‹¨Ú™è „Ðæ¨‡æè ÜUÚ‡ææÚï Lx‡æ ãï Lx‡ææH²æ}æ{ï ÜU}æè ¨¢w²ïÝï ²ï„ ¥æãï„.

ÜUò‹¨Ú™è „Ðæ¨‡æè ÜUÚ‡²æ¨æÆè »ÜU ÐçÚ‡ææ}æÜUæÚÜU ÜUæ²üRU}æ ¥æ¶Hæ Ðæçã…ï ¥¨ï

¨æï¨æ²ÅèHæ ±æÅ„ï ¥æç‡æ y²æ¨æÆè y²æ¢Ýè ÜUò‹¨Ú „Ðæ¨‡æè¨æÆè }ææïÈU„ ¨æï²è- é̈ç±{æ

Îï‡²æ™ï ÆÚç±Hï ¥æãï. ¥æï.Ïæè.»}æ. Ýæ±æ™è »ÜU Ýæ}ææ¢çÜU„ …æçãÚæ„ ¨¢Sƒæ ¥æãï

²æ }æé¢Ïæ§üÓ²æ ÜU¢ÐÝèHæ y²æ¢Ýè ²æ ÏææÏæ„ …æxæë„è çÝ}ææü‡æ ÜUÚ‡²æ¨æÆè »ÜU ÜUæ²üRU}æ

ç±ÜUç¨„ ÜUÚ‡²æ¨ ¨æ¢çxæ„Hï ¥æãï.

¥æï.Ïæè.»}æ. ²æ ¨¢Sƒï¨ ¨ËHæ Îï‡²æ¨æÆè »ÜU „¿æ }ã‡æêÝ ¥æÐHè Ýï}æ‡æêÜU ÛææHè

¥æãï. y²æ¢„ ²æ ÜUæ}ææ¨æÆè ãæ ÜUæ²üRU}æ ç±ÜUç¨„ ÜUÚ‡²æ¨æÆè ¥æÐ‡æ ÜUæ² ¨ËHæ

læH ? [25]
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Ðí.6) »ÜU ÝæxæÚè xæíæãÜU ¨ãæÜUÚè ¨¢Sƒæ xæïHè 5 ±¯ïü çÜUÚæ‡ææ ±S„ê¢Ó²æ ç±RUè}æ{ï ÜUæ²üÚ„

¥æãï. y²æ¢™è ¨ÎS²¨¢w²æ ¥æ„æ 80,000 ¥æãï. àæãÚæ„èH ™æÚ }ææïv²æÓ²æ …æxæè

y²æ¢Ó²æ àææ¶æ ¥æãï„. ²æ ¨¢SƒïÝï ¥æ„æ ¥¨ï ÆÚç±Hï ¥æãï ÜUè, àææfæ ±

}æãæç±læH²æ„èH ç±læ‰²æZ¨æÆè ±ãKæ ç±RUèÓ²æ ÿæï~ææàæ Ðí±ïàæ ÜUÚæ±æ. ±ãKæ „²æÚ

ÜUÚ‡ææÚï ©yÐæÎÜU ãè ¨¢Sƒæ …ï±ÉKæ ±ãKæ }ææxæïH „ï±ÉKæ ±ãKæ ÐéÚç±‡²æ¨ „²æÚ

¥æãï„.

„é}æ™è ç±Ð‡æÝ Ã²±SƒæÐÜU }ã‡æêÝ Ýï}æ‡æêÜU ÛææHè ¥æãï. ²æ ¨ãÜUæÚè ¨¢SƒïÝï ÜUàææ

ÐíÜUæÚï ç±Ð‡æÝæ™è Ã²êãÚ™Ýæ ¥æ¶æ±è ãï y²æ¢Ýæ ¨æ¢xææ±ï ²æ ¨æÆè ¥æÐ‡æ »ÜU ç±Ð‡æÝ

Ã²êãÚ™Ýæ „²æÚ ÜUÚæ. [25]

[4170]-419/5



Total No. of Questions : 6] [Total No. of Printed Pages : 5

[4170]-481

M. Com. (E-commerce) (Semester - IV) Examination - 2012

CASE STUDIES IN E-COMMERCE AND M-COMMERCE

Time : 3 Hours] [Max. Marks : 70

Instruction :

(1) Question No. 1 is compuslory.

(2) Solve any three from Q. Nos. 2 to 6.

(3) Figures to the right indicate full marks.

Q.1) Explain briefly the following terms : [10]

(a) Download Services

(b) Search Engine

(c) Mobile Advertising

(d) Fraud on Net

(e) On-line Share Trading

Q.2) At the end of 1996 Fujitsu was using a new agent based technology
called Interactive Marking Interface ( iMi) that allows advertisers to
interact directly with targeted customers and provides valuable services
and information. The system enhances the Customer's Internet
Experience.

iMi allows advertisers to interact directly with specific segments of
the customer market through the use of software agents, while ensuring
that consumers remains anonymous to advertises. Consumers submit
a personal profile to iMi, indicating such characteristics as product
categories of interest, hobbies, travel habits and the maximum number
of E-mail messages per week they are willing to receive. In turn, via
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E-mail, customers receive product announcements advertisements and
marketing surveys from advertisers based on their personal profile
information. By answering the marketing surveys or acknowledging
receipt of advertisements, consumers earned iMi points, redeemable
for gift certificates and phone cards.

(a) State the significance of the case. What is unique about this
system ? [10]

(b) How is privacy protected ? [10]

Q.3) An Electronic Fish Market Re-engineers Fishing Industry. Mr. Bob
owner of small fishing company combined fishing and html creating
one of the most interesting electronic enterprise. In an attempt to fight
stiff competition from rivals, Mr. Bob whose company was on verge
of bankruptcy, tried to find niche markets. In exploring market for
sea-snails, he realize that he lacked knowledge, while searching for
knowledge he was introduced to web as solution for this problem.
In appreciation of power of Internet he taught himself html and
launched a website called Fishmart. (www.fishmart.com)

This sites provides considerable information for fishermen. For
example it help sellers, identify buyers with troubled credit history.
List sources of loans for commercial fishermen, provides link to all
related government agencies, provides weather reports and reports fish
prices in all major markets - All for Free. The site makes money from
classified ads for fishing related products and services including help -
wanted ads. The second source of income is companies public market
which rents space on website to sea food retailers who offer their
products there. In 1997 actual trading was competed via telephone,
so site was basically used for advertisement. This situation changed
in 1998 and now customers can order and pay electronically, another
feature is Auction Market that available on website. The Auction
Market can profoundly changed the sea-food industry operates. Here,
is how auction worked :

Seller of any fish product can place their product up for bid on
Fishmart for any of Marketing Channels. Fishmart inspect the quality
to ensure compliance.

Buyers open trading accounts with Fishmart. Any approved buyer can
bid on price and quantity via E-mail.
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Once bid is accepted payments are arranged and shipments are
executed.

Payments can be made via special accounts maintained by special
financial service company.

Buyer deposit funds in an interest paying account and using a
password, can authorize electronic transfer of funds to seller.

In past seller use 100's of sales people to call on potential buyers.
Commissions supplemented many of sales people salary. Now sellers
use website and pay a commission only when sale is made. Bob's
company's, Innovative Internet Marketing System is both B2C and
B2B oriented.

(a) How can the Internet help the Fishing Companies compete in
the International Market ? [10]

(b) What are the benefits of Auction Market to the Sellers and Buyer ? [10]

Q.4) XYZ's is known for its underwear clothing, but it also sells T-shirts,
Sweat Shirts and Boxers. Unlike the underwear business in which the
company sells product directly to large retailers such as wall-mart,
the active wear division, which manufactures blank T-shirts, uses
several dozens distributors. These sells their shirts to about 30,000
screen printers embroiders who decorate the shirts and sells them to
public and for retailers who then market them to customers.

The market is very competitive and complex. The distributors sell other
product as well, and also T-shirts made by XYZ's competitors.
Therefore the relationship between active wear and its distributors are
critical. To boost these relationships, XYZ decided to develop and
maintain an individual web customer site for each of their 40 key
distributors on an extranet. Each site includes colour electronic
catalogue, inventory level information, buyers credit availability and
ordering from both the shirts printers and retailers enter the distributors
site to facilitated their own back office operation of inventory and
billing. The distributors are allowed to advertise and sell other vendor
product on the website. These ways XYZ commits itself to a supporting
system that benefits all the channel members in a link that start with
its own sites.
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XYZ hopes to gain favour with distributors, many of whom do not
have time or money to built there website. The system also includes
models that automatically that suggest XYZ's substitute product for
products not in stock. Even though building and maintenance 40 sites
incurs a cost, XYZ believes that the investment pays for itself XYZ’s
uses its experience to generate profit by setting up website for other
companies.

(a) State the significance of this case study. [10]

(b) Is the E-commerce System bringing XYZ closer to its customer ?
Why and why not ?        [10]

Q.5) National Data Center (NDC) has been providing Computer
Communication support to State Government from 1997. It has
computerized various department of the State Government.

In addition it has also developed Software and Communication
Network for Collector and Tehsil level offices including collection of
off-line information form districts and complied the information at
State level as per the requirments. It also helps in dissemination of
information of Government of India by E-mail or delimited Data Files.

Application developed by NDC are used extensively at the State level
for various purpose such as monitoring of 20 point programme,
monitory stock and supplies at various District and Tehsil level,
monitory flow a food grains for Public Distribution System, accounting
of CM Relief Fund etc.

In 2005, the State component of Mahatma Gandhi National Rural
Employment Guarantee Scheme (MNREGA) project was taken up to
collect data of monthly attendance and payment made to weekly
labours at various MNREGA works in 33 districts. The non-availability
of uninterrupted connectivity constrained the MNREGA application to
be designed as Client Server Software the District level and web-based
at the State level. At the District level, once data entry is done files
containing data in XML tags in prepared and sent to the State Severs
as E-mail attachments. A demon programme written in JAVA was used
at the State Server to extract data form E-mails and dynamically insert
them in respective tables of database at the State NDC Server. The
data from the database is then presented at State Headquarters on LAN
by Web Application.
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E-governance involves providing access to flow of information for
Government-to-Citizen and Citizen-to-Government Interfaces. Although,
some E-governance Schemes and Systems have been designed and
implemented at different level, it has been observed that most
concerned people are not using them effectively and efficiently. Citizen
find difficult to receive fair and balance services in a timely manner.

(a) State the significance of the case. [10]

(b) Suggest the ways to improve the efficiency and effectiveness
of services to Citizen. [10]

Q.6) Virtual Vineyard is an example of successful small independent retail
store on the Internet. It sold $10000000 of wine in its first year of
existence.

Virtual Vineyards sell wine from over 60 small independent Vineyards
whose products are rejected by many super market and liquor stores
that prefer to carry well know brand name. A site offers a catalog
over 500 wines and related products. Created by expert on wine and
computer technology, site is well organized, user friendly informative,
educational and entertaining. Users navigate quickly and find what
they want the site provide serendipitous experience, introducing buyers
to exotic foods such as Belgium Chocolate. Virtual Vineyards also
host a chat room where wine lovers can exchange experiences. The
site provides answers to FAQ's as well as support for special quires.
The owner provides a usual level of free on-line expertise. Entertainment
is provided occasionally. This popular site is visited by thousands of
visitors daily. Sales are increased about 20% each month.

(a) State the significance of the case. [10]

(b) Try to find out why a Virtual Vineyard is so successful. [10]
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[4170]-482

M. Com. (E-commerce) (Semester - IV) Examination - 2012

INTERNET AND WEB DESIGNING

Time : 3 Hours] [Max. Marks : 70

Instructions :

(1) All questions are compulsory.

(2) Figures to the right indicate full marks.

Q.1) Explain the following term : (Any Five) [10]

(a) HTML

(b) WWW

(c) Style Sheet

(d) Image Mapping

(e) Web Client

(f) <form> tag

Q.2) Solve any two : [20]

(a) What are Frames ? Explain Frames with example. What are advantages
using Frames ?

(b) Explain in detail the following :

(i) Predefined Functions in VBScript

(ii) Control Structures in VBScript

(c) Write VBScript Code to Check and Print the given number is Positive
or Negative.

[4170]-482 1 P.T.O.

Seat
No.



[4170]-482/2

Q.3) Solve any two : [20]

(a) Explain Physical and Logical HTML.

(b) What is ASP ? How to use ASP ?

(c) Write HTML Code for the following :

      Marksheet

Name Marks

HTML VBScript ASP

Mohit 65 56 45

Mahesh 60 75 53

Mandar 80 65 70

Q.4) Solve any two : [20]

(a) Write a note on Global . as a file.

(b) How does ASP Pages differs from VBScript ?

(c) Explain Arrays in VBScript.
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M. Com. (E-commerce) (Semester - IV) Examination - 2012

ACCOUNTING INFORMATION SYSTEM

Time : 3 Hours] [Max. Marks : 70

Instructions :

(1) All questions are compulsory.

(2) All questions carry equal marks.

Q.1) Explain the term ‘Accounting Information’. What role Accounting Information
plays  in  Financial  Decision-making  ?  What  are  the  salient  features  of
Accounting  System  ? 

OR

Q.1) Explain  the  term  ‘Responsibility Accounting’.  What  are  the  applications  of
Responsibility  Accounting  in  Financial  Control  ?

Q.2) (A) What  are  the  qualities  of  effective  Accounting  System  ?

(B) Write  a  note  on  Object  Oriented  Development  (OOD).

OR

Q.2) Draw  a  System  Flow  Chart  of  the  Billing  Operations  commencing  with
Computer  preparation  of  the  Meter  Reading  Forms  and  ending  with  bills
to  be  sent  to  the  Customers.

Q.3) What do you mean by the  term ‘Hardware’ ? Explain various Input Devices
that  can  be  used  for  Data  Processing.

OR

Q.3) Explain  the  term ‘Software’. Explain  the Levels of Computer Language  that
are  often  used  in  the  Business.
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Q.4) Explain  the  term  ‘Accounting  Transactions  Cycle’.  What  are  it  salient
features ?

OR

Q.4) Write  notes  :

(a) Cost  Accounting  Transactions  and  Reports

(b) Auditors  Involvement  in  System  Design

Q.5) What  are  the  Guidelines  of  ICAI  and  SEBI  in  respect  of  Accounting  of
Dotcom  Companies    ?

OR

Q.5) Write  notes  :  (Any Two)

(a) Cautions  for  Security  of  Data

(b) Norms  for  Risk  Assessment

(c) Concept  of  Expenditure  Cycle

(d) Importance  of  Database  Management
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M. Com. (E-commerce) (Semester - IV) Examination - 2012

E-MARKETING AND CUSTOMER RELATIONSHIP MANAGEMENT

Time : 3 Hours] [Max. Marks : 70

Instructions :

(1) All questions are compulsory.

(2) All questions carry equal marks.

Q.1) Define the term ‘E-marketing’. Distinguish between E-marketing and
E-business.

OR

Q.1) State benefits and limitations of Internet form Business Point of View.
What are the reasons of Growth of Business through Internet ?

Q.2) Explain benefits of having a Website for E-commerce. What are steps
involved in Planning a Website ?

OR

Q.2) What are the key considerations to be taken into account while evaluating
a Website ? State the guidelines for effective Web Content Management.

Q.3) What are the phases that make up the E-cycle of Internet Marketing ?

OR

Q.3) What is B2B E-commerce ? In what way B2B is considered as ‘Collaborative
Commerce’ ?

Q.4) Describe factors affecting Customer Relationship Management. What are
the various Guidelines for effective CRM ?

OR
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Q.4) Explain Concept of Customer Relationship Management. Why it is essential
in Indian context ?

Q.5) What are the opportunities provided by www to Business ? State limitations
of Website Marketing.

OR

Q.5) Define M-commerce. Explain critical factors responsible for success of
M-commerce.
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M. Com. (E-commerce) (Semester - IV) Examination - 2012

NETWORK INFRASTRUCTURE AND E-PAYMENTS

Time : 3 Hours] [Max. Marks : 70

Instructions :

(1) All questions are compulsory.

(2) Figures to the right indicate full marks.

Q.1) Explain in brief the functions of the Seven Layers of the ISO/OSI
Model. [14]

OR

Q.1) What are the requirement metrices of Electronic Payment System ?
Explain any two Payment System in detail. [14]

Q.2) Explain Working of Routers and Repeaters. [14]

OR

Q.2) Explain Concept of Internet Banking and Mobile Banking. [14]

Q.3) Discuss the use of any three Electro-magnetic Cards in detail. [14]

OR

Q.3) Explain the FTP Structure in detail. Also list the names and use of
FTP Commands. [14]

Q.4) Explain Address Resolution Protocols and Reverse Address Resolution
Protocols. [14]

OR

Q.4) Discuss Concept of Intranet, Extranet and Internet. [14]
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Q.5) What is the IP Address ? Explain different classes of IP Address. [14]

OR

Q.5) Explain Secure Sockets Layer and Secure Electronic Transactions. [14]
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Time : 3 Hours] [Max. Marks : 70

Instructions :

(1) Question No. 1 is compulsory.

(2) Figures to the right indicate full marks.

Q.1) Explain in brief the following terms : [10]

(a) Business Analytics

(b) PERT

(c) Simulation

(d) Hypothesis

(e) Research Proposal

Q.2) Answer the following : (Any Two) [20]

(a) Discuss advantages and limitations of Queuing Theory.

(b) Give meaning and importance of Research.

(c) Explain in brief various stages involved in Research Process.

Q.3) Solve the following : (Any Two) [20]

(a) What is meant by Simulation Analysis ? State practical applications
and advantages of Simulation Analysis.

(b) State and explain Characteristics of Research.

(c) Explain in brief various steps involved in Research Design.
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Q.4) Answer the following : (Any Two) [20]

(a) What do you mean by Interview Technique ? Explain various
types of Interview ?

(b) Explain advantages and limitations of Questionnaire.

(c) Discuss structure and layout Research Reports.
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